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JIMHAMIKA KOH®JIIKTY I TAKTUKH HOI'O PO3B’SI3AHHSA

B cmammi obrpynmosyemocsa HeobOXiOHicmb 00CIONHCEHHS NPUYUH MA VMO8
KOHPIIKMHOI MOBNIEHHEBOI 83AEMOOIT, WO 3ANUMUAIOMBCA MEHU OOCTIONCEHUMU 8
cywacHiu  ninegicmuyi. Buswaueno mepmin  “xongnixm”;  euseieHo ma
NPOAHANI308AHO OUHAMIKY KOHGQIIKMY Ma OCHOBHI MAKMUKU U020 pO38 A3AHH.
Pesynomamu Oocniodcenns nioxkpinieni npukiadamu O0ianio2ivHo20 MOGIEHHS 3
MBOPI6 AHINIUCLKUX MA AMEPUKAHCLKUX NUcbMeHHUKIe XX cmonimma.

Knwuoei cnoea: xongnikm, KoHghrikmue MOGNEHHEBE CNINKYBAHHSA, OUHAMIKA

KOH@AIKMY, P0O38 SA3aHHS KOHDIIKMY.

B cmamve obocnosvieaemces neobxooumocms uzyueHus NPUYUH U VYCA08ULL
KOHMIUKMHO020 — peuesoco  83auMoO0elcmeusl, Komopvle OCMAalomcs MeHee
UCCTIEO0BAHHLIMU 6  COBpeMeHHOU  aunesucmuxe.  Onpedenen — mepmun
“xonghaukm”; onpedeneHo U NPOAHATUUPOBAHO OUHAMUKY KOHGAUKMA, U
OCHOBHbIE MAKMUKU €20 paspeutenusi. Pezyniomamol ucciedo8anusi noOKpenjieHol
npumepamu  OUAI02UYeCKol peyu U3 COUYUHEHUU AHIAUUCKUX U AMEPUKAHCKUX
nucameneu XX gexa.

Knrwoueesvie cnoea: xoughaukm, KoHn@auxmuoe peuesoe odOwenue, OUHAMUKA

KOH@aukma, paspeutenue KOH@auKma.

The article considers the necessity to make some research as for reasons and
conditions of conflict interaction as less investigated in modern linguistics; defines
the term conflict; defines and analyses the conflict dynamics and the basic tactics
of its solution; the research results are based on dialogical interactions from the
works of English and American writers of the XX century.

Key words: conflict, conflict speech interaction, conflict dynamics, conflict

solution.



CydvacHi JOCHKEHHsSI B raiy3l INparMajJiHIBICTUKU BiOOpaXarOTh 3pPOCTAaHHS
IHTepeCy BUYEHHX JI0 MOBJIECHHEBOI B3a€MOJIl KOMYHIKAHTIB y CHUTYyallisiX, IO
XapaKTepU3ylOThCS  HEOTPUMAHHSIM MAaKCUM MPUHIUIY KOMYHIKAaTUBHOTO
CIIBPOOITHHUIITBA, a caMe: Yy KOH(IIIKTHHX CHTyamisx criikyBanas [1;3;5].
[IpobGneMa MOPYIIEHHS MPUHIMITY KOMYHIKATHUBHOTO CHIBPOOITHHUIITBA CTOCYETHCS
HaBITh THX CUTYaIlli CIUIKYBaHHS, SIKI OPIEHTYIOTHCS HA KOMYHIKAaTUBHY 3roy. Tum
OUIbIlIE 116 CTOCYETbCS KOH(MIIKTHUX CHUTYyalllid, B SKHX I[JIKOM BTPAYeHO
KOMYHIKaTUBHY METY JOCSTHEHHSI KOHCEHCYCY.

. KoHuuikT - 116 B3aeMo/1isi ABOX CYO'€KTIB, K1 MAlOTh HECYMICHI I 1 IIJISIXH 1X
nocsirHeHHs.  [lin  MOBJIEHHEBUM KOH(JIIKTOM —PO3YMIIOTh MOBIJICHHEBHIA IPOSIB
3ITKHCHHSI CYTEPSWIMBUX TOTJISIIB, IICH, HaMmipiB KoMmyHikaHTiB. [ 6:148] CyuyacHi
JOCHIIKEHHSI KOH(IIIKTHOTO CIHUIKYBaHHS CIPSMOBaHI Ha CTBOPEHHS JIHTBICTUYHOI
Mojiel KOH(IIKTHOI MOBJICHHEBOI B3a€MOJIIi, IO, B CBOI 4Yepry, MOTpedye
CHUCTEMHOTI'0 aHaJl13y KOH(IIKTHOTO IUCKYPCY.

Po3po0Oka MOBHOTO acnekTy Teopii KOH(IIIKTHOI KOMYHIKAIlii, SKHUil HaChOTO/HI
€ HalMEHII JTOCHIKEHUM, 1 3yMOBIIIOE AKTYaJbHICTh HAlMX po3Biok. MeToro
CTaTTl € JOCHIUKEHHS AWHAMIKA KOH(IIIKTY Ta aHaii3 TaKTUK pPO3B’sI3aHHS
KOH(MIIKTHUX cHUTyalid. Marepiajgom JOCTIIKEHHS CIOYrylOTh (GparMeHTd
JaNoriB, SIKI MICTATh KOH(JIIKTHY MOBJICHHEBY CHUTYAIlil0, BUAUICHUX METOJOM
CYLIUTbHOT BHUOIPKM 3 TBOPIB aMEPUKAHCHKHUX Ta AHTJIHCHKUX MUCBMEHHUKIB XX
CTOJITTS.

KoxHnuit peasibHuil KOHQIIKT Mae MpolecyalbHui xapakrep. Po3risan aunamiku
KOH(QUIIKTY BHUMarae mnojuty uoro Ha ctamii. Ile BUHUKHEHHS O00'€KTHBHOI
KOH(ITIKTHOT cUTyarlii, YCBIIOMJIEHHS 1i, 371HCHEHHS KOH(IIIKTHOI MOBEIIHKH Ta
PO3B's13aHHA KOH(IIIKTY.

VY OinbImIOCTI BUMAIKIB KOH(MIIKT 3yMOBJIEHUN 00'€KTUBHOIO CUTYyaIli€r. Ale
NEBHUIM Yac BOHA MOX€E HE YCBIJOMIIIOBaTHCA. TOMY IFO CTaJliI0 HA3BaHO CTAIIEI0
noTeHliitHoro kKoHGikTy. OO'eKTHBALlA KOHQIIKTY 3A1MCHIOETHCA JIUIIE MiCIs
YCBIAOMJICHHS 00'€KTUBHOI cuTyallii sk KoHQIKTy [4:496]. Came ycBiIOMJICHHS

MOPOJIKY€E KOH(DIIIKTHY MOBEIIHKY. Ta HepiIKO peaibHUil KOH(IIIKT BUHUKAE, KOJIU



00'eKTUBHUX YMOB KOH(DIIKTY Hema. MOXIMBI Taki BapilaHTH CIiBBIIHOLICHHS
M1k 00pa3oM KOHGIIKTHOI CUTYyallii Ta peaabHICTIO:

1. OG'ekTUBHO KOH(IIIKTHA CUTYyallisl iCHY€, 1i YYaCHHKM BBa)KalOTh, 110 IXHI
Tl Ta iHTepecu KOHQIIKTHI, 1 MPaBUIBHO PO3YMIIOTH CYTHICTH cebe, I1HIIHUX,
cuTyalio BiuIoMy. Lle agekBaTHO YCBIIOMICHUN KOH(IIIKT.

2. O0'eKTUBHO KOH(TIKTHA CUTYyaIlld ICHY€E, CIPUNMAETHCS SIK KOH(DIIKTHA, aje
YCBITOMITFOETBCSL 3 TICBHUMH BIAMIHHOCTSIMH BiJ pealbHOTO KOHTEKCTy. Lle
HEeaJIeKBaTHO YCBIIOMJICHUM KOH(IIIKT.

3. O0'ekTUBHO KOH(JIIKTHA CUTYyaIllsl ICHY€, ajle HE YCBIAOMIIIOETHCS. Y LOMY
pa3i KOH(DJIIKTHA B3a€MOJIis BIACYTHSI.

4. O6'exTMBHO KOH(IIKTHOI CUTYaIlli HEMa€, aje CTOCYHKH CIPUUMAIOTHCS K
koHutikTHI. [le ynaBanuii, nomMmuinkoBuid KoHQIIKT [4:497].

[IcuxonoriuHoro axani3zy noTpeOyroTh MEperyciM BUIAIAKUA HEAJEKBATHOIO Ta
ynaBaHoro KoHpiikTy. Came ToMy, 1110 BHYTPIIIHIN acleKT CUTYyallii, ika BUHUKAE
MDK YyYacCHUKaMH KOH(QJIKTY, 3YMOBIIO€ IXHIO pEalbHy MOBEIIHKY. Tomy
BKJIMBO PETEJIBHO MpOaHaNI3yBaTH (PAKTOPH, 110 CIPUUYUHSIOTH BIIXWJICHHS BiJl
peanbHOCTI (piBEHb 1HPOPMOBAHOCTI, CTPYKTYpa KOMYHIKalli Ta 1H.), Ta MEXaHI3M
BIUTMBY IIUX BIJIXWJIEHb Ha mepelir KOHMIIKTY (HOro TpUBAICTh, IHTEHCUBHICTbD,
xapakTep po3B’s3anus) [4:497].

YceBigoMIIeHHST CUTYallil K KOH(IIKTHOI 3aBXKIU Ma€ eMOIlliiHe 3a0apBIICHHS.
BuHuKHEHHS Ta BIUIMB €MOIl Ha mepeldir KOH(IIIKTY € JayKe BaKJIMBOIO
npoOJeMOI0  aJIeKBaTHOTO PpO3B'si3aHHS KOH(MIIKTHUX CHUTyalllil 1 BHUMarae
cnemiagbHoro asamnizy. KoHQikTHI Al pI3KO 3arocTprolOTh €MOLIHHUN (HOH
nepedbiry KoHQIIIKTy, a HETaTUBHI €MOIlii, 10 BUHUKAIOTh y 1€ Yac, y CBOIO
4yepry, CTUMYJIIOI0Th KOH(IIKTHY noBeaiHKy. Hanpukiman:

- You are wrong. | though you were a cad, but | was perfectly satisfied with the
way you did your work.

- You snob. You damned snob. You thought me a cad because I hadn'’t been to

Eton. By God, I'd rather be a cad | am than the snob you are. Touch me, touch me.

By God, 1'd like to see you hit me. Do you want to say it again? Snob, snob.



- Don’t be a damned fool. Remember I'm not a gentleman. I know how to use

my hands. (S. Maugham)

B HaBeneHoMy mnpukiaaai MU 0adyuMo, IO IIiJ Yac PO3MOBH eMOIlli 000X
YOJIOBIKIB 3pOCTalOTh, CTAaIOTh HEraTUBHUMH. HeBennuke HEMOPO3yMIHHSA
MepepocTaE B CIIPaBKHIN KOHDIIIKT.

[lix yac posropranHs KOHGIIKTY MOXJIMBI HOro mepexoau 3 ogHux (HopMm B
iHm. Hanmpuknag, BHYTpIIIHIM KOHQIIKT MOXe TEpedTH B  30BHILIHIN
(ocobucTticHUil y MixkocoOucTicHUI) a00 HaBmaku. OcTaHHE BIJOYBA€THCS, KOJIU
KOH(IIKT PO3B'SI3YEThCS HE MOBHICTIO, KOJU OJIOKYETHCSI KOH(IIKTHA MOBEIHKA,
COpsIMOBaHa 30BHI, ajlé BHYTPIIIHE MpPAarHEHHS 0 KOHQIIKTHOI MOBEIIHKH HE
sracae. BoHO inuIlle CTPUMYETHCS, IO MOPOJKYE BHYTPIIIHE HAMPYKEHHS,
BHYTPIIIHIN KOH(MIIKT. AOO yJaBaHW KOH(JIIIKT, 110 BUHUKAE TOJ1, KOJU HEMAE
00'€eKTUBHOI KOH(IIKTHOI CHUTYallli, 32 MOMWJIKOBOTO CIpPUWMAaHHS MOXE CTaTH
CIpaBXkHIM, peaibHuM. KpimM TOro, KOHDIIIKT, 1110 BUHHUK 3 OJTHOTO IMPUBOLY, MOXKE
TpaHcopMyBaTUCS Y KOH(PIIIKT 3 1HIIOTO OPUBOAY (IIJIOBUN y MIKOCOOUCTICHUMN
abo naBmaku). He MoXHa OTOTOXHIOBaTHM KOH(IIKT 31 CTaai€r0 KOHQIIKTHOT
noBeAinku. lle 3Ha4yHO cKiuajgHime sBUILE. AJe nepexii 0 KOHQIIKTHOI
MOBEJIHKA O3Ha4a€ HOBY CTajil0 KOHQIIKTY, HAWOUIBII BIJKPUTY M TOCTpY.
Crnocobu pos3B'si3aHHsS KOHQJIIKTY CHOpPSMOBaHI MepeayciM Ha  JIKBIAAIliio
koH(TiKkTHOT moBeAiHku [4:500].

[IpakTiuHi nUTaHHS pO3B'sI3aHHA KOH(MIIKTHUX CHUTyalllil y BUPOOHUYHMX
OpraHizarfisix JOCHTbh JIeTaIbHO po3risaaTs B. boiiko Ta O. KoBanbos [2]. Cepen
NUISIXIB  PO3B'SA3aHHSI TaKUX CHUTYallll BOHM BUAUISIOTH: a) TMONEpPeIHKEHHS
KOH(DITIKTY; 0) ympaBiiHHS KOH(IIKTOM; B) MPUHHATTA ONTUMAJIBHUX PIIICHb Y
KOH(DJIIKTHUX CUTYyallisiX; T) pO3B'sS3aHHA KOH(DIIIKTY. YCHIIIHE pO3B'A3aHHS
KOH(DJIIKTHUX CHUTyalllii MOXJIMBE 3 JIOMOMOTOK PO3POOKH TaKTUK, IO
BPaxOBYIOTh yC1 aCIeKTH KOH(IIIKTY SIK COIIAIbHO-TICUXOJIOTIYHOTO SBHIIA. 3 HUX
BUOMpAEThCS Ta, KA BIAMNOBIJAE€ MEBHIA KOHKPETHIM cutyauii. Buginsiore Taxi

TaKTHUKU:



1. Poszg'sizanna KoH@uikmy Ha OCHO8I 1020 CymHOCMI ma 3MiCmy.
Hacammepen Ttpeba pealbHO BCTAaHOBUTH HE TUIBKH Oe€3mMOCepenHiii MpuBi
KOH(IIKTHOIO 3ITKHEHHS, a ¥ MOro MpUYMHY, IO YacTO HE YCBIJIOMIIIOETHCS
ydyacHUKaMu KOHQuKTY. [lami Tpeba BU3HAUMUTH 30HY MOLIUPEHHS KOHQIIKTY Ta
npoOJieMH, K1 BiH 3ayinae. Takok BUSBUTH pealibHI MOTHUBH, IO 3yMOBUJIM HOTO
BUHUKHEHHS. PO3B'si3aHHS KOH(IIIKTY MOKJIMBE TUIBKM MPH 3'ICYBaHHI peaIbHUX
npuuuH. Hampukmian, B HaCTynmHIN pO3MOBI MIX JKEHTJIIBMEHOM 1 MOTO CIYroro
MU 0a4MMoO, IO JHUKEHTJIBMEH BHKa3y€ CBOIO PO3JPATOBAHICTh Ta HEBJIOBOJEHICTh
nissmu ciyrd. Ciiyra, B CBOIO Yepry, YiTKO BIJYYB HAacTpid cBOro rocmogaps i 6e3
YKOAHUX HapiKaHb MOTOAUBCS 3pOOUTH BCE HAJEKHUM YMHOM, IO ¥ MPU3BEIIO A0
pO3B’s3aHHS KOHDIIKTY.

- Oh, dash it, Jeeves! Couldn’t’ you at least put on another table for a change?

- What do you mean, Sir?

- Every night, dash it, you come in at exactly the same time with the same old
drinks and put them on the same old table. I've had enough. It’s the awful
sameness of it that makes it seem so awful.

- Ok, Sir, I'll change everything next time.

- Good, Jeeves. (P. Wodehouse)

2. Posgé'sizanns  xougnikmy 3 ypaxyeawnsm  uloco yineu. Hepinko
MPOTUCTABJICHHS IIiIJIEll 3yMOBJICHE HE 1XHIM peajJbHUM 3MICTOM, a HEJOCTaTHIM
MOPO3YyMIHHSM, JOMIHYBaHHSIM EMOIIIMHMX CTaHIB, 3HM)KCHHSAM ITI3HABAJIbLHOIO
KOMIIOHEHTA, PI3HUMHU TIO3UIlISIMH, SIKI BIJCTOIOIOTH KOHQIIKTYHOYl CTOPOHH.
HacmpaBai il MOXyTh OyTH CHUIBHUMH, Y IIbOMY pa3i HEOOXIJTHO BUSIBUTU Ta
YCBIIOMUTH PO301KHOCTI B PO3yMiHHI Iuied. Y Oynb-SKoMy BHUNAAKY Tpeda
BIJIMEKYBaTH 1T, 10 TOB'I3aHI 3 MDKOCOOMCTICHOIO B3aeMOAIEI0 (0COOUCTI
JIOMaraHHsi, CTWJI TIOBEMIHKM), BIJ IUICH COIlanbHOI B3aeMOAIl (BUPIMICHHS
BUPOOHMYMX 3aBlIaHb, BHUKOHAHHS (YHKIIIOHATBHUX OOOB'S3KIB, BW3HAYCHHS
CTpaTerii ympaBJliHHA OpraHizaii€ro). B mepumioMy BUNAAKy MU CTaBUMOCS 10
JIOJIUHU SIK 0 OCOOMCTOCTI, B IPYrOMYy — SIK O BUKOHABIISA MTEBHUX COIIaIbHIX

GbyHKIIA. A 116 BU3HAYa€ CTpaTeriro po3B's3aHHsS KOoHQIIIKTYy. B HacTynmHomy



NPUKIAal MH 0auMMO K OJHA 13 CTOPIH KOH(DIIKTY, 3p03yMIBIIM MPUYUHU J1i Ta
MOBEIHKH JIPYToi CTOPOHH, HE TIPOAOBXKYE CYIEPEUKY:

- Are you crazy? What are you doing here? |’ve asked you not to touch these

books.
- Don 't shout at me. | 've just wanted to put all this in order. It’ll make our work
easier.

- Sorry, I didn’t know that.

- OK, then, never mind. (H. Haggard)

3. Poze’szanna kongnixmy 3 ypaxyeawuam tioco @yHxyiu. YYaCHHKIB
KOH(JIIKTY Tpeba MmepekoHaTH B TOMY, II0 CTOCYHKH M HUMHU MOKHA BJIaJJHATH
[UIIXOM OOMIHY JyMKaMM, YTOYHEHHS Mo3uiliil Tomo. lle Mu Moxkemo mobauntu
Ha IPUKJIaal pO3MOBHU JBOX 3aKOXAHUX JIFOACH:

- Listen, | need that goddamn book.

- Would you, please, watch your profanity, Preppie?

- What makes you so sure | went to prep school?

- You look stupid and rich.

- You re wrong.

- Oh, no, Preppie. I'm smart and poor.

- Ok, maybe I look rich. (E. Segal)

4. Po3zg'azanns KOHQIKMY 3 YypaXy8aHHAM eMOYIUHO-NI3HABAILHO20 CMAHY
V4aCHUKI@ TIONSTaE B TOMY, 00 TOKa3aTH HETATUBHUM BIUIMB EMOIIAHOTO
HAllpY>KEHHS Ha YYaCHUKIB KOHQIIKTY. 3HWXKYETbCA PpIBEHb KPUTHYHOCTI
MUCJICHHS, 1[0 TIPU3BOJAUTH 10 HEOOIPYHTOBAHUX 1M, EMOIIIMHUM CTaH HEraTUBHO
BIJIMBA€ HA B3aEMO/III0, 3yMOBIIIOE HEaJIeKBaTHE B3aeMopo3yMiHHA. [1i BImmuBOM
eMoIliil KOH(MIIKTHA CHUTYyallld CHPUUMAETHCA SIK Taka, IO 3arpoXKye MO3UIT
JIOAWHU B TPYHi, a L€ CIIOHYKAa€e A0 KpaWHIX Jii 3 METOI 30epe’KeHHS CBOTO
cratycy. KoH(DIikT mounHae mommproBaTUCS, BIH TIOTJIMHAE Jeali OlbIlIe WICHIB
opraHizaiii, negopmye ycrtaieHi crocyHku. Came 1iei BUMAIOK MU 0aunMo B
HACTYITHOMY IIPHUKIIAIL:

SETHE: Denver! What'’s got into you?



PAUL D: Maybe I should make tracks.

SETHE: No!

DENVER: He knows what he needs.

SETHE: Well, you don’t and you must not know what you need either.

DENVER: [ just asked if...

SETHE: Hush! Go somewhere and sit down. (T. Morrison)
5. Poss'azanns Kou@uikmy 3 ypaxy8aHHwaAM 61ACMUeocmeli 1o2o Y4aCHUKIS.
Kondmikt Hepiiko BHHMKAIOTh YHACHIAOK HEBMUIMX i KepiBHHKA,
HEaJIeKBAaTHOTO CTWJIIO HMOT0 JISUIBHOCTI, IICHMXOJIOTIYHOI HEKOMIIETCHTHOCTI.
[IpyurHaMu KOH(IIKTHUX CHUTyalld MOXXYTh CIYIyBaTH CHEUH(IYHI puUCH
XapakTepy, OCOOMCTICHI BIACTUBOCTI WiIEHIB Tpynu. Hanmpukian, sk B po3MOBI MK
TOCIIO/IapeM Ta HOTo padboM:

- You stole that shoat, didn’t you? -No, Sir.

- You telling me you didn’t steal it, and I'm looking right at you? -No, sir. |

didn’t steal it.

- Did you kill it? - Yes, sir. | kill it.

- Did you butcher it? - Yes, sir.

- Did you cook it? -Yes, sir.

- Well, then. Did you eat it? -Yes, sir. | sure did.

- And you telling me that’s not stealing? - No, Sir.

- What is it then? - Improving your property, sir. (T. Morrison)
6.Po36's13aHHs KOHQDIIKMY 3 YPAXYBAHHAM U020 MOMNCIUBUX HACTIOKIE. 3HAHHS PO
MO>KJIMB1 BapiaHTH Ta HACHIJIKU 3aBEpUICHHS KOH(IIKTIB 0NOMAaraioTh BUOpaTu
HalKpal 3aco0u BIUIMBY Ha KOHQIIKTYIOUl cTopoHU. Hacminku KOHQIIKTIB 3a-
JeXaTh BIJ IXHBOTO 3MICTY: 1) MOBHa JKBIJallisl KOHPPOHTAIll yepe3 B3a€MHE
MPUMHUPEHHS; 2) 3HUKHEHHSI KOH(POHTAII1, KOJIM OJUH 3 yYaCHUKIB TIepemarae, a
IHIMUN BHU3HAE cebe MEePeMOKeHMM abo0 KoM OOHWABI CTOPOHU MPOTparoTh Yd
3aJIOBOJIBHSIIOTH CBOi JIoMaraHHs; 3) mociablieHHs KOH(QUIIKTY B3a€EMHUMU
noctynkamu; 4) Tpancopmaiiss KOHQIIKTy, mepexii Horo B 3MiHEHHH abo

MPUHIIUIIOBO HOBUH KOH(QIIKT; 5) MOCTYIOBE 3racaHHs KOH(IIIKTY; 6) MexaHIuHE



3HUIIEHHS KOHQUIKTY (JMKBiIaIis MigpO3alay, OpraHi3ailii, 3BUIbHEHHSI yYaCHUKA
Ta iH.). B HacTymHomy mpukiazl Mu 06adyumo, SIK MOJOJA TIBYMHA MAaHIIYIIOE
CBOIM HApE€YEHUM Ta MOBHICTIO JOMiHY€ HaJ HUM. FOHaK He B 3M031 IPOTUCTOSITH
KOXaHIH 1 TOTOKYETHCS 3 HEIO.

- If you care more for your uncle’s money than for me...

- No, no! Absolutely not!

- Very well, then. The parcel containing the book will be placed on the hall table
tomorrow, for the servants to past. All you have to do is take it and destroy it.

- But — but — but, | could think of hundreds of reasons why this would not be a
good plan.

- Bertie, will you or will you not do this small thing for me. If not, say so now and
stop pretending you care to me!

- Good, then... (P. Wodehouse)
7.Po38's13annsa  Koughnikmy 3 Ypaxy8aHHAM emuKu CMOCYHKI8 KOHQIIKMy4ux
cmopin. byab-skuil KOHQIIKT Ma€e po3B'I3yBaTHCS BIANOBIIHO 1O €TUYHHUX HOPM.
CrarycHuit 01k A1IOBOrO KOH(JIIKTY CTOCYETHCS YMOB Ta MPHUHIUIIB BITHOCHH
KEepIBHUKA ¥ MIAJIETJIOro, CTaplioro Ta MOJIOAOrO 3a BIKOM, OUIbII a00 MEHII
KOMITETEHTHOTO Ta 1H. JlUIOBUI KOH(UIKT CHOUPAEThCS HAa OOMIH JyMKaMmH 1
NOB'A3aHUM 3 HU3KOKO €TUYHUX YMOB. Lle B3a€eMHe NparHeHHs CIIyXaTH, aJleKBaTHO
cupuiimMaTy iHpopMalio. ETuka 1okas3iB 3MylIye CIUpaTUCS HE TUIBKK Ha JIOTIKY
JIYMKH, & 1 Ha IIOBAYKHE CTaBJICHHS 10 ONMIOHEHTa. ETHKAa KPUTUKU CIIPAMOBYE i1 HE
Ha OCOOHMCTICTb OIOHEHTa, a Ha aHaii3 crnpaBu. ETuka 3rond Mae Ha MeTi
JOCSATHEHHS e()EKTUBHOTO PE3yJIbTATy, MAKPIIUICHHS B3aeMHuX cummaTii [4:500].
Hampuknaz, mig 4ac po3MOBH CTOCOBHO CBOTO MailOYTHBHOTO PO3ITYUYEHHS YOJIOBIK
HaMaraeTbCcs HE MiJAaTUCA €MOIsM 1 CTpuMye cebe, 100 He MOCBApUTHUCA 13
MaTip’1o.

- But there’s not going to be a divorce.

- My dear Mamma, all this has been discussed between Clare and me and we

are completely agreed that it is impossible to go on.

- Of course you can go on — if you had to go on you’d go on very well.



- I'll try to cope with my troubles alone. (J. Cary)

OTxe, KOXEH peanbHUN KOHQIIKT Mae TMpoIecyadbHUN XapakTep Ta

CKJIaJIa€ThCsl 3 MEBHUX cTaaik. Ilim gac po3ropTaHHs KOHQIIKTY MOXJIUBI HOTO

nepexoaud 3 OoAHUX ¢GopM B 1HII. ICHYIOUM HUISIXHM PO3B’A3aHHS KOH(IIKTHHX

CUTyaIlli CHpsMOBaHI TepeAyciM Ha JIKBiAAIil0 KOH(IIKTHOI TMOBEIIHKH.

VYeminHe po3B’s3aHHS KOH(IIIKTHOT CHUTYyallli MOXXJIMBE 3 JIOIIOMOT'OK PO3POOKHU

NEBHUX TaKTUK, K1 BIAMOBINAIOTH MEBHIM KOHKpETHIN curyaiii. Baxaemo 3a

JOIIJIbHE Y TIOJAIBIIOMY 3IIMCHUTH KOMIUIEKCHE JOCHIKEHHS KOTHITHBHHX,

COLIIAJIBHUX Ta MI)KOCOOUCTICHUX XapaKTEPUCTUK KOH(IIKTY.
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