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KoH@uikT sk pi3HOBHI KOMYHIKATHBHHX HeBIa4
Y ecmammi obrpynmosyemuca neobXxionicms 00CHIONCEHHA NPUYUH A YMO8 KOHPIIKMHOIL 83a€MO0iL, 1o
3AMUMAIOMbCA MEeHUL 00CAIONCEHUMU 8 CYUACHIN NiHegicmuyi. [locnioscenHs KOHPAIKMHO20 CRINKY8AHHS

CHPSAMOBAHI HA CMBOPEHHSI MOOei KOHPIIKMHOI MOBIEHHEBOT 83a€MOOIL ma nompedye CUCmMeMHO20

KoHgnikmHo2o ouckypcy. ¥ cmammi suciogneni cyuaci npooiemu MOG1eHHEBO20 CRINKYSAHHS 36 130K
MIDIC IHMEHYISIMU MOBYsL ma 3acobamu ixX peanizayii; 6UHAYEHi MEePMIHU ,, KOMYHIKAMUGHA Hegoaua
ma ,, KOHGaixm ', npoananizoeani OCHOGHI 8UOU NPOsIEY KOHQIIKMHOI MOGNIEHHEGOI cumyayi,
pe3yibmamu 00CHIONCEeHHS NIOKPINAEHI RPUKIAOAMU OIaANI02IYHO20 MOGJICHHS. 3 MEOPI6 AHINICLKUX ma
AMEPUKAHCLKUX NUCbMEHHUKIE XX cmoaimms.

MeTor0 cIiNKyBaHHS € PO3YyMiHHS, TOOTO YCIIIIHICTE KOMYHIKATHBHOI IisutbHOCTI. HemoximBo
OIMCATH TapMOHIMHE CIIIKYBaHHSA 0e3 BHABICHHS HOTO SKOCTEH Ta BIACTHBOCTEH, SKi BHOCSATH NEBHY
JUCTapMOHII0O B MOBJICHHEBY AiSTIbHICTE KOMYHIKAHTIB, pyHHYIOTH PO3YMiHHS, BHKIUKAIOTh HETATHBHI
eMorlii Ta TCHXOJOTiYHI CTaHH TapTHEpiB KoMyHikarii. TakuM YHHOM, Yy TOJie yBarw IOCIIiJTHHUKIB
BKJIFOUAFOTHCS TaKi SBUINA, IK KOMYHIKAMUGHA He80aua Ta MOGHUL KOHDAIKM.

KomyHikanist siBisic co0OI0 JBOCTOPOHHIH IpOLIEC: TOPOPKEHHS MOBJICHHS 1 HOTO CHpPUIHATTAL
KomynikaTuBna HeBmaua - ne 30id y CHOUIKyBaHHI 4epe3 IOBHE a00 4YacTKOBE HEPO3yMiHHS
KOMYHIKaTHBHHMU MapTHEPaMH MOBJICHHEBOTO MoBigoMiIcHHS. KoHQUIKT - 11e B3aeMo/Iist TBOX Cy0'eKTiB,
SKI MaroTh HECyMICHI 1T 1 IULIXH 1X gocsrHeHHs. [IpobieMu KOMyHIKaTMBHUX HeBlau nepeOyBaioTh y
¢okyci yBarn Takux BueHHX, sk [1. Koen, b. I'pom, M. Pinrn, b. bproc (komyHikatuBHiI HeBaa4i y cdepi
HaykoBoro iHTenekry) [1], b.A. I'ynmaHn (ornsi KOMyHIKaTUBHHX HEBJady, MOB'S3aHMX 3 igeHTH(]iKaIieo
pedepenta) [2], B.IO. T'opomenpkmii (3rpymyBaHHS KOMYHIKATHBHHX HEBAAY 3a iX JDKEpelIaMH Ta
Hacmigkamu) [1], O.A. 3emchka (kmacudikalliss KOMyHIKATHBHAX HEBJIad HA MaTepialli poCiiicbKOi MOBH).
3HaYHy yBary JIHTBICTIB HPUBEPTAIOTh MPOOIIEMHU JOCIHIIPKEHHS MOBJICHHS, KOMYHIKATHBHUX aKTiB,
MIXKOCOOHCTICHOTO Ta MDKKYJBTYPHOTO CIIIKYyBaHHS iHAWBiNIB. CydacHi JOCTIIKEHHS KOH(QIIKTHOTO
CIUJIKYBAaHHS CIPSIMOBAHI Ha CTBOPEHHS JIIHTBICTUYHOI MOJIelNi KOH(MIIKTHOT MOBIICHHEBOT B3a€MOIIi, 1110,
B CBOIO Uepry, MoTpedye CHCTEMHOTO aHalli3y KOH(IIKTHOTO JUCKYPCY.

[MpuumHy 1 YMOBU KOH(IIIKTHOT i rapMOHIMHOT COLiaJIbHO-KOMYHIKaTUBHOT B3a€EMOJIIT 3aJIMIIAIOTHCS
MEHII JOCHI/DKEHHMH, II0 3yMOBJIOE€ aKTYaJbHICTh HalIMX pO3BioK. MeTo IoCTiIKeHHS €
BCTAHOBJICHHSI Ta aHalli3 OCHOBHUX BHJIB NPOsBY KOH(QUIIKTHOI MOBJIEHHEBOI cuTyauii. Marepiajgom
JIOCITIJDKEHHSI CITyTYIOTh (PparMeHTH JiaIoriB, sIKi MICTATh KOH(IIIKTHY MOBIICHHEBY CUTYAIlil0, BUIIICHUX
METOJIOM CYIJIHOT BUOIPKH 3 TBOPIB aMEPUKAHCHKHUX Ta aHIIIIHCHKUX TMChbMEHHUKIB XX CTONITTS.

Buningrote TpU OCHOBHI BUAW CIIJIKYBaHHSA — CHIBPOOITHHIITBO, CYIIEPHUITBO 1 KOH(MPOHTALIIO.
CrpsiMOBaHICTh Ha KOHCEHCYC XapaKTepH3ye CIIBPOOITHHUIITBO, Ha AMCEHCYC — KOH(poHTarito. Crig
BIZIMITHTH, IO TOPSA 3 TPUHIMIIOM CITIBPOOITHHIITBA, sKuii OyB 3amporonoanuii I. II. ['paiicom, y
CIIUIKYBAaHHI BEJIUKY POJIb IPa€ TAaKOX NPHHLIMI CynepHUUTBA [3], OCTaHHIN NPUBOAUTE JO CYNEPEYOK,
noseMiky, koHQTkTIB Tomo. KoXkeH akT KoMyHiKalil nependavyae HasBHICTb MOBIS 1 clyXada, MK SKUMH
ICHye KOMYHIKaTMBHUM KOHTakT, KoOJi, TOOTO MOBa, IO Mae€ OyTH €IWHOIO0 JJIsI KOMYHIKAaHTIB Ta
00CTaBUHU CHiNKYBaHHs. Y OiTBIIOCTI BUMAIKIB JIFOIMHA 3/IaTHA MOJIEIIOBATH CBOE MOBJICHHS 1 JOCSTaTH
GakaHOTO KOMYHIKaTHBHOTO edekTy. [IpoTe iHOAI 3 THX UM IHIINX NPUYMH KOMYHIKaHTaM HE BIA€THCS
NPUATH 0 B3a€EMOPO3YMIHHS, IO NPHU3BOAWUTH A0 KOHGIiKkTy. Ilpm KoH(DIIKTHOMY CHiNKyBaHHI HE
MOXYTh OYTH JOCATHYTHMH TIO3UTHBHI pe3yabTaTu. B HacTymmHOMY NmpuKiIaai Mu 6a4uMo, 10 YOJIOBIK HE
3/I0BOJICHUH PE3yJIbTaTOM POOOTH XyIOKHHMKA, TOMY BiH TIOYMHAE OOpa)kKaTH HOTO, BUCMiIOBAaTH HOTO
MalCTEpPHICTh, a TMOTIM 1 B3aralii IepepuBae po3MoBY.

- Itis a portrait that you wanted, sir.
- Is it a joke? You call yourself a painter? I wouldn’t let you paint a house of mine. I asked you to paint a
portrait, and this-this-this is the result.
- Yes, sir.
- Oh, go away.
(P. S. Wodehouse)

MO>KIUBICT BUHMKHEHHsI KOHQJIKTY iCHye NpakTHYHO B Oymb-skii curyarii [4:191]. Ilix MoBjeHHEBHM
KOH(IIKTOM pO3yMilOTh MOBJICHHEBHH TIPOSIB 3ITKHEHHS CYNEpPEWIMBHUX TOTJISMIB, IIUIeH, HaMipiB
KoMmyHikaHTiB [5:148]. HaBMmucHa KOMyHIKATHBHA HEY3rOJDKEHICTh, sKa, SK IPaBHIIO, IOB'A3aHa 3
HE31MCHEHNMH OYiKYBaHHSIMH PEaKTHBHOTO MOBJICHHEBOTO aKTy, MOYKE BUHHKHYTH TOJ, KON Ha TUTaHHS



MOBIIA cniz[ye 3aIUTaHHsA a0o MOBYAaHHs, YMM JEMOHCTPYETHC HeOaKaHHs NPpOAOBIKYBAaTHU KOMYHiKaTI/IBHI/Iﬁ
axT. KoMyHiKaTHBHHMIT TapTHEP MOXKE TPOSIBIISITH NMPOTHIIEKHY MOBICHHEBY TIOBEIIHKY, VHUKAIOUY PO3MOBH.
Hanpuknan, B HacTynHOMY niano3i M 6a4iMo, SIK OJTHA 31 CTOPiH MOCTiitHO moBTOpIoe kareropuanae NO,
sir (mi, xo3siH). To6TO pab HAMara€ThCs YHUKHYTH PO3MOBH 3i CBOIM HOBHM BIACHHKOM, 100 He
3iIICyBaTH 3 HUIM CCTOCYHKH.

- Tell them, Jenny. You live any better on any place before mine?

- No, sir. No place.

- How long were you at Sweet Home?

- Ten years, | believe.

- Ever go hungry?

- No, sir.

- Cold?

- No, sir.

- Anybody laid a hand on you?

- No, sir.

(T. Morrison)

Ioxa3HIKOM KOMYHIKATHBHOI iHIIIIATHBU MOXKe OYTH nepeOusanHs, KoM HImBIg Oepe MoBIA "cHiom", i
TIPY [IbOMY BiH 3BHYAIHO HE TYpOYEThCS MPO “KOMYHIKATHBHHI KOM(OPT” CBOTO CITiBpO3MOBHHKA. HaBenemo
TIPUKIIA]T

- But Phyll, I didn’t even know she was coming to London.

- Where did she get my address?

- Well, the office perhaps, but...

- It’s never you, is it? What are you getting at? She said I'd put my hooks on you because you were meat for a
floozy.
- But you needn’t mind her. She’s only a silly old...
- Not mind her!
(J. Cary)

Sk Gaunmo B IHOMY TIPHKIIAJ, YOJIOBIK JTy>Ke PO3THIBAHHI Ha CBOIO APY)KUHY 3a Te, IO ii MATH ITOCTIHHO
BTPYYAETHCS B IXHE TIOAPY>KHE KUTTs. ToMy emomiiiHe nocTiiHe iepeOrBaHHs CBOET APY>KUHH I1i]] 4ac PO3MOBH
BKa3ye Ha Te, 110 TepIIiTH e OLTBIIIE BiH He MOXe 1 He Oyre.

Hacnifkamu KOH(QJIKTHOTO CITIJIKYBaHHS MOXKYTh OyTH HEraTBHI Iii, SKi OPU3BOAATH JO NMPUIHHEHHS
npouecy KOMyHikamii, TOOTO O KOMYHIKaTHBHUX HeBlau. BUHHMKHEHHs HEraTHBHHUX il € peakKuiero
0COOHMCTOCTI Ha MEPENIKO/IH, SKi TPAIUISIOTHCS Ha JOCSITHEHHI CBOET METH. SIKIIO TIepeIIKO/Ii CTBOPIOIOTHCS 3
BUHH ajipecaTta, TO BiH CTa€ 00'€KTOM BOPOXKOCTI y CBIJOMOCTI ajapecaHTa. Y MOOYTOBIH KOHQIKTHiM
CHTYyaIllli CHOUIKYBaHHS arpeCMBHO (if04a OCOOHCTICTh CTaBUTh METOI CBO€i TMOBEAIHKH MOpPAIIbHY
IepeMory, a po3B’si3aHHs] KOH(IIKTY — 11e KOMYHIKATUBHUHI ITpoliec. Y XOJi J0CHiDKEHHS BCTAaHOBIIEHO,
10 B KOH(TIKTHIA MOBJICHHEBIH B3a€EMOJIi CIIOCTEPIra€ThCs BiIMOBA BiJl MPUHIUILY CIiBPOOITHUITBA, a,
OTXe, | HOMUHYU€E TTOPYIIEHHS BCiX OCHOBHUX MaKCHM.

OCHOBHMMH BHJIAaMH TpoOsBY KOH(IIKTHOI MOBIEHHEBOI cHUTyalii € ceapka ma cynepeuxa.
BinzHauyaeThes neBHa cnenudika MOPYIIEHHS MAaKCHM B CHTYALSIX CyNEPedKH i CBapKH.

HacrtynHuii npukian imocTpye CUTYalliio CylnepedKH:

JAMES: Look - I feel sorry for Frank. After all he hasn't been verysuccessfuland...

PA ULA: Perhaps that's his fault!

JAMES: I'm not so sure about that. And - in view of the past - I can 't just ignore him. It may be silly of
him. It may be silly of me, but | feel in a way I'm responsible for him.

PAULA: Responsible!

JAMES: Look. You only met Frank for the first time last night. | can't understand how you can take such
an instant dislike to him. For heaven’s sake - give hima chance!

PA ULA: [ just think you might have told me, that's all.

(D. Benfield)
VY HaBelleHOMY TIPHKIIA/i pO3MOBa 3aKiHUY€ETHCS THM, 1110 [layna JeMOHCTpye CBOE He3a/10BOJICHHS
Ta BUXOAUTH 3 KIMHATH. [laHe KOH(IIKTHE CIIKYyBaHHS PUBEJIO JI0 MPUIIMHEHHS KOMYHIKaIlii.

VY cymnepeuni KOMyHIKaHTH HaMararoThCs IOTPUMYBATHCS MAaKCHM BBIWIMBOCTI, CBapIli BIacTHBE iX
MocTiiiHe opyIeHHs. PO3rsiHeEMO HACTYITHUH MPUKITAT;

The first thing that struck his eyes was a great pile of open newspapers. Mr Warburton turned to
one of the servants and sternly asked him what the meaning of those open papers was. Cooper
hastened to explain.



(1) - 1 wanted to read all about the Wolverhampton murder. And so | borrowed your Times.
1 brought them back again. I knew you wouldn’t mind.

(2) - But I mind. I mind very much.

(3) - I'm sorry, the fact is, I simply couldn’t wait till you came back

(4) - I wonder you didn’t open my letters as well.

(5) - Oh, that’s not quite the same thing. After all, I couldn't imagine you’d mind my looking
at your newspapers. There's nothing private in them.

(6) - I very much object to anyone reading my paper before me. | think it extremely impertinent of
you. They re all mixed up.

(7) - We can easily put them in order.

(8) - Don't touch them.

(9) - I say, it's childish to make a scene about a little thing like that.

(10) - How dare you speak to me like that?

(11) - Oh, go to hell.

(S. Maugham.)

VY HaBexeHoMy niano3i nuudpamu nosHayeHi moBieHHEBI xoau (MX) komyHikanTiB. OnuH 3
KOMYHIKaHTIB — Mictep BapOyproH — mopymye makcuMmy cummatii y Bcix cBoix MX, mo
CBIYUTH MpoO Horo "HamamToBaHicTh" Ha KoH(poHTamio. [TlapTHep MicTepa BapOyprtoH, ioro
nignernuii Kynep, Ha mouarTkoBiii ctanii MOBIEHHEBOI B3a€MOIl HEYXWJIbHO JOTPUMYETHCS SIK
MaKCHUM BBIYJIMBOCTI, BUpaXKalO4K TOTOBHICTH A0 cmiBpobiTHUIITBA (MX (7)) i Bubavarouuck (MX (3)),
TaKk 1 KOHBEpCAllHHUX MaKCUM IPUHIMIY CHiBPOOITHHLTBA, OYyIyIO4Yd CBIii JUCKYpPC JIOTIYHO,
MEePEeKOHJINBO 1 aprymeHToBaHO. BupomoBx MX (1-8) y mmckypci Kymepa cmoctepiraeTbes
BIZICYTHICTh OLIHHHX KOHCTPYKLIH 3 yXXMBaHHAM EMOTHBHOI JIeKCHKH. Taka moOymoBa IHCKypCy
CBIIYMTH NPO HaMmip MOBI BTPHMATH MOBJCHHEBY B3a€MOJII0 Ha piBHI cymepedkd. bakaHHS
BapOypToHa po3B'si3aTH CBapKy MpOSBISETbCSA B HOr0 IHCKYpCI LUIIXOM IOPYIICHHS MaKCHMHU
KUTBKOCTI SIK Ha PiBHI BCHOTO BUCIOBIIOBaHHS (IyOmroBaHHs iHGopmamii B MX (2) i (6)), Tak 1 Ha piBHI
HOoro dvacTuHH: ajBepOialibHi KOMIIOHEHTH B HEraTHBHO-OI[IHHHMX CJIOBOCIIOJNIyYEHHsX Very much i
extremely impertinent. Makcuma sikocti mopymiyerbesi B8 MX (4): BucnoBmoBanus | wonder you
didn’t open my letters as well BxuTO 0e3 JOCTaTHLOTO OOIPYHTYBaHHs, ockinbku Kymep, sk
BHUILIMBAE 3 KOHTEKCTY CHUTYaIlil, He TiIbKH HE PO3KPHUBAB 0cOOMCTOI KopecmoHaeH i BapOyproHa,
ajie i He 30MpaBcs HOTO POOUTH, 10 MiATBEPIKYEThCs Horo MX (5).

XapakTtep MOpYIICHHs / NOTPUMaHHS KOMYHIKaHTAMHM MaKCHM IPUHLIMITY CIIBPOOITHHITBA y JAHOMY
Jiano3i BimoOpaxae iX MOBJIEHHEBI iHTeHI. JIuie y 3akito4Hiil yacTrHi MOBJIeHHEBOT B3aemoii (MX (9-
10)) Kymep BiAMOBIISIETBCS Biji CBOrO HaMIpy CTpUMATH PO3BUTOK KOH(QJIKTY M NpHiiMae HaB's3aHy CBapKy.
Ilpo me cBimuaTh OCOOJMBOCTI HOTO MOBHOI MOBEMIHKM — HETaTHBHO-OIIHHA JICKCHYHA OJMHUIIS
childish, ¢paseonoriuna oguHMI 3 HETATUBHO-OLIHHOK MOAAILHICTIO t0 make a scene Ta ekcrpecuBHE
BICIIOBJTIOBAaHHSI iHBEeKTHBHOTO Xapakrepy Oh, go to hell, BukopucTaHHs SIKMX CHTHAII3y€e PO 3MiHY
apryMEeHTOBaHOI'0 JIUCKYPCY Ha arpeCHBHUIA.

TakuMm YUHOM, JTHTBICTHYHI XapaKTePUCTUKU AUCKYPCY KOMYHIKAaHTIB BiToOpakaloTh IX IHTEHIII Ha
JIEKCUYHOMY, JIEKCUKO-CHHTAKCHUYHOMY Ta CHHTAKCHYHOMY MOBHHX PiBHSIX.

AHaii3 JMCKypCy CHUTyalliil Cynepedykd H03BOJMB YCTAHOBUTH, IO THIOBHM Uil HUX € HOPYILICHHS
MaKCHMH pesieBaHTHOCTI. Hanpukian:

(L) “It is going to rain tonight.”

(2) "It’s raining now, I said.”

(3) "The radio said tonight”

(4) "Look at the windshield, “I said. "Is that rain or isn’t it?"

(5) "I 'm only telling you what they said”

(6) "Just because it's on the radio doesn't mean we have to suspend belief in the evidence of our
senses”

(7) "Our senses? Our senses arc wrong a lot more often than they're right. This has been proved in
the laboratory ”

(8) "Is it raining, ,,1 said, "or isn’t it?”

(D. Delillo)

V HaBezeHOMY (QparMeHTi MIiaJIoTy cylepedka KOMYHIKaHTIB MOYMHAETHCS 3 TE3W UM HIe 3apa3

nmont”. Sk Bimxim Bif mpsiMOi BiAMOBiI Ha MUTAaHHS, OJMH 3 KOMYHIKaHTIB BUKOPUCTOBYE NMPHHOM

BigxuneHHs Bix TemMu cymnepedku (MX (7)), mopylryrod4d MaKCUMY peseBaHTHOCTI. [lopymeHHs
pPEJIEBAHTHOCTI MPOBOKYE PO3BUTOK KOHPIIKTY.



BucnoBok: [Ipyu KOHQIIIKTHOMY CIUJIKYBaHHI HE MOXXYTb OYTH JOCSTHYTMMH MO3UTHBHI pPe3yNbTaTH
Juist 000X CTOpiH. SIKIIO0 IPH KOOIEPaTUBHOMY CILIKYBaHHI KOXKEH 3 KOMYHIKAaHTIB POOHTH MEBHUI BHECOK
JUTSL OCSITHEHHS B3a€EMOPO3YMIHHS Ta YCHIITHOTO MPOTiKaHHS KOMYHIKaIlii, TO IpH KOH(IIKTHOMY iX BHECOK
CIIPSIMOBAHO Ha JJOCATHEHHS PyHHIBHUX PE3YJIBTATIB, IIPOSBAMU SIKHX € CYIIepeyKa, JJaika i T. IL.

CraH KOH(]IIKTY Ta KOOTepallii BH3HAYa€ThCS CITIBBIIHOIICHHAM ITIOTPeO KOMYHIKAHTIB 1 CIIPOMOKHICTIO
YH HECHPOMOXKHICTIO JNOCATTH OakaHOro pe3yibTary. Ilpw mpoMmy 10 yBaru OepeTbes, YM HAaHOCHTb
MOBEIb IIKOAY IiHIINM, TOOTO crpuse abo 3aBaka€ BiH 33J0BOJICHHIO MOTPEO CBOTO CIIIBPO3MOBHHKA.
[ITkoma BU3HAYAa€THCSI HEBepOAIBbHO, 2 KOMYHIKAHT BiTdyBa€ JUCKOM(OPT.

Konuikt y MOBHIi B3a€MOJIii — SIBUIIE IOCTATHBO PO3IOBCIO/PKEHE, OaraToIUIaHoBe i, 0€3yMOBHO, IiKaBe /UL
HayKOBOIO aHaJl3y. [HTepec JHTBICTIB 10 MpoOiaeMy KOH(IIKTY MPHU3BENO JI0 BUHHKHEHHST HOBOTO HAIPSMKY
HayKOBOIO TIOIIYKY — JIHIBICTUMHOI KOH()JTIKTOJIOTTI, 5SIKa BUHMKJIA HA MEXI COLIOJIOrii, IcuxoJiorii Ta ¢inocodii.
BBakaeMo 3a JIOLUTBHE Y TIOAAIIBIIOMY 3/[IHCHUTH KOMIUIEKCHE JIOCHIDKEHHS IMHAMIKH KOHQITKTY.
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Tapaopuna H.A Kongpnuxkm Kax pasnosuoHocnms KOMMYHUKAMUGHBIX HEYOaYy.

B ecmamve obocnogvigaemces Heobx00uMoOCmy u3yueHUs RPUYUH U YCL08ULL KOHDIUKMHOZ0
63aUMOO0ECMBUS], KOMOpble OCMAIOMC s MeHee UCCLe008AHHbIMU 8 COBPEMEHHOU TUHSBUCTIUKE.
Hccnedosanus KOHQAUKMHO20 83aUMOOCCMBUsL HANPABIEHbI HA YOPMUPOBAHUE TUHSGUCUYECKOU
MoOenu KOHQAUKMHO20 83AUMO0eUCmaUs U mpebyem CUCMEMHO20 aHAIU3A KOHGIUKMHO20 JucKypca. B
cmambve 0CeeueHbl Co8PeMeHHble NPODIeMbl Peue8o20 0OWEeHUsl, A UMEHHO C853b MeNHCOY UHMEHYUAMU
2080psAYE20 U CPEOCMEAMU UX Pealu3ayull;, onpedeseHbl mepMuHbl “‘KOMMYHUKamueHas Heyoava” u
“xon@auxkm’”’; npoOaAHAIUIUPOBAHBI OCHOBHBIE BUObL NPOAGLECHUSA KOHPAUKIMHOU peyesoll cumyayuu,
pe3yavmamul UCCIe008aHUA NOOKPENIEHbl NPUMEPAMU OUATIO2UYECKOU pedl U3 COYUHEHUL AHSTULICKUX U
amepukarnckux nucamenei XX gexa.



Tarabrina N. A. Conflict as a type of communicative breakdowns.

The article considers the necessity to make some research as for reasons and conditions of conflict
interaction as less investigated in modern linguistics. Conflict interaction researches are directed on
forming of linguistic conflict speech interaction model and needs system conflict discourse analysis. The
article highlights modern problems of speech interaction, namely the connection between interlocutor’s
intentions and means of their realization; defines the terms communication breakdown and conflict;
analyses the basic kinds of the conflict speech interaction display, the research results are based on
dialogical interactions from the works of English and American writers of the XXth century.



