IIPAI'MAJIIHI'BICTHYHI TA COLIOJIHI'BICTHYHI YHHHUKH
YCHIINIHOCTI KOMYHIKATHBHOI' O AKTY
(HA MATEPIAJII CYYACHOI AHTJIOMOBHOI ITPO3H)
Oasra MAPTUHOBA (Kutomup, Ykpaina)

Y cmammi pozenanymo npacmanine@icmuuni  ma  COYIONIH28ICIMUYHI
Gdaxkmopu  ycniwHOCmMi  KOMYHIKAMUBHO20 aKmy Ha mMamepiaii Cy4acHOIL
aHeNIOMOBHOI npo3u. Busznauaemvca ponv moenoi ocobucmocmi y 3abe3neyenni
VCNiwHOi iHmepakmueHoi 83aemo0ii.

Pragmalinguistic and sociolinguistic factors providing the successful
communicative act are investigated in this paper on the example of modern
English prose. The role of the language personality in the achievement of
successful interactive intercourse is determined.

JlocmikeHHST MOBHHMX OJIMHUIIb 3 YpaxXyBaHHSIM aHTPOIOIEHTPUYHOTO
dakTopy SK JgOMIHyHO4Ooro HaOyBae Bce OUIBIIOT aKTyaJIbHOCTI Yy CydYacHId
MOBO3HaBUIi  Hayli. AHTPONOUEHTPU3M, SIK METOJOJIOTIYHE  MIAIPYHTS
MHrBicTHKM KiHIE XX Ta modarky XXI cTomTh, 3yMOBIIOE HEOOXITHICTH
BCEOIYHOTO aHaji3y JIOJACBKOro (aktopy y MoBieHHI. OnHI€I0 3 LETpaJbHUX
po0JIeM CydacHOi JIIHTBICTUKHU CTa€ mpobiieMa MOBHOI OCOOMCTOCTI Ta ii posti B
KOMyHiKarii. 3Ha4HU BHECOK Y JOCHIPKEHHS TOHSTTS MOBHOI OCOOMCTOCTI
3poomsin B.B. Kpacuux, H.Jl. ApytionoBa, HO.H. Kapaynos, JI. H. Uypununa,
PO3POOMBIII THUITOJIOTII0O MOBHHX OCOOHMCTOCTEH Ta JOCIHIIHUBIIN OCOOJMBOCTI
iXHIX KOHIIENTYyaJbHUX Ta MOBHUX KapTuH [8; 2; 7; 1]. AHami3yrouu pi3HI TUIHU
MOBHHMX OCOOMCTOCTEH, BUSHUMH OYJIO BCTAHOBJICEHO BIUIMB PI3HUX KOHIENTOChEp
MOBIIIB Ha crienudiky iX BepOaJbHOI MOBEMIHKU Ta X1J KOMYHIKAIlii B I[LJIOMY.
[Ipobyiema mpoTikaHHS KOMYHIKATUBHOTO aKTy IOCHTIIKYETHCS OCTAaHHIM 4YacoM
JOCUTh  TUIIHO, BHUBYAIOTHCS YMOBHM, IO 3yMOBJIOIOTH  €(EKTHUBHICTD
KOMYHIKaTHBHOTO aKTy, pPO3MVISANAIOThCS (PakTopu, IO BIUIMBAIOTH HA HOTO
nopymenns (b.A. T'yaman, €.B. Kmoes, JI.JI. CnaBoBa, O.A. 3emceka, B.1O.
['oponenpkuii, I.I1. Cabyposa [5; 9; 10; 6; 3]).



AKTYaJBHICTb ~ CTAaTTI  3yMOBIIIOETHCS  CHPSAMOBAHICTIO  OUIBLIOCTI
JIHTBICTUYHUX JOCIIPKEHb HAa (PAKTOPU YCIIIIHOCTI MPOTIKaHHS 1HTEPAKTUBHOI
B3aemojii. Ha Ham mnornsa, akTyalbHUM € KOMIUIEKCHE BHUBYEHHSI BIUIMBY
JIHTBICTUYHUX YMHHHKIB HA YCHIIIHICTh KOMYHIKaIIIi.

MeTo10 cTaTTi € BU3HAYEHHS IPArMajiiHIBICTUYHUX Ta COILIOJIHTBICTUYHUX
YUHHUKIB YCIIIITHOCTI KOMYHIKQTUBHOTO aKTy.

Posrnsgatoun MOBHY OCOOHCTICTH SIK CYO’€KT MOBJIEHHEBOI isSTTBHOCTI,
OUIBIIICTh BYCHHX IMPOMOHYIOTH PO3PI3HATH TOHSTTS MOBHOI, MOBJICHHEBOI Ta
KOMyHIKaTuBHOI ocooOuctocti. Hampuknang B.B. KpacHux Buauise: MOBHY
OCOOHUCTICTh (MpencTaBisie ce0e y MOBJICHHEBIM JisJIBHOCTI, Ma€ 3HAHHS Ta
ySIBJICHHS); MOBJIEHHEBY OCOOHMCTICTh (peanidye cebe y MOBIIEHHI, o0upae
CTpaTerii, TAaKTUKU Ta pemnepryap [ii); KOMYHIKAaTUBHY OCOOHMCTICTh (BHUCTyMae
KOHKPETHUM Yy4YaCHUKOM KOHKPETHOTO KOMYHIKatuBHOro akrty) [1:216]. VY
HAIIOMY JIOCIIIJKEH] MU TOTPUMYEMOCH TEPMIHY MOBHA OCOOUCTITh, SIK HAMOLIbIIT
3arajibHOro0 TOHSTTS, 110 BiJOOpaka€ BJIACTUBOCTI $K MOBJICHHEBOI, TaK 1
KOMYHIKaTHBHOI OCOOMCTOCTI Ta Ma€ TphOXpiBHEBY CTPYKTypy. FO.M. Kapaynon
pPO3pOOUB KOHIIEMIIIF0 MOBHOI OCOOMCTOCTI, sIKa BKJIIOYAE TpU piBHI: 1) BepOanbHO-
CEMaHTHYHHH, SIKUH Tepedayae BOJIOIIHHSI MOBOIO, 2) KOTHITUBHUM, OJUHHUIIIMHA
SAKOTO € TIOHSTTS, 171ei, KOHIIENTH, M0 CKJIaJal0Th CUCTEMaTHU30BaHY KapTHHY
CBITY, sIKa BijloOpa)ka€ CUCTEMY I[IHHOCTEH JIIOAWHU, 3) mparMaTUYHUN — LI,
MOTHBH, 1HTEPECH, YCTAHOBKH, MEPEeXij BiJ OI[IHOK MOBJIEHHEBOI MISUTBHOCTI IO
OCMMCIICHHSI PeaJIbHOI AISUIBHOCTI y CBITI [7]. 3 TpbOX pPiBHIB MOBHOI OCOOMCTOCTI
NpaKTUYHUN BIUIMB Ha 1 BepOajgbHy NOBEAIHKY Y KOMYHIKAIlll CTaHOBUTH
IparMaTUYHUN PiBEHb, OJUHUII SKOTO MOXHA BIIHECTH JIO IPAarMaiHTBICTUYHHX
Ta COI[IOJIIHI'BICTUYHHUX BJIACTUBOCTEH MOBHO1 OCOOMCTOCTI, a/Ke€ YCIIIIHICTh a00
HEYCHIIIHICTh KOMYHIKAIi 3aJeXUTh 3HAYHOIO MIPOIO Bia IIijJiel, MOTHBIB Ta
YCTaHOBOK MOBIIIB.

MoBHa 0COOMCTICTh Y KOMYHIKATUBHOMY aKTi BUKOHYE JIBI POJIi: aipecaHT 1
aapecar, skl y mMpoIieci po3ropTaHHsl pO3MOBU MOXKYTh 3MIHIOBATUCH, aJIKE KOKEH

3 YYaCHHUKIB CHIUJIKYBaHHS Ma€ CBOi LI Ta CXEMHM iX peaiizallii. AHali3yr4u



IParMajTiHrBICTUYHI OCOOJUBOCTI MOBHOI OCOOHMCTOCTI, MH MOJUIIEMO AYMKY
H.JI. ApyTiOHOBO1, sIKa PO3pi3HSIE MPArMajJiHTBICTUYHI BIACTHBOCTI MOBJIEHHEBOT
O0COOMCTOCTI B 3aJIe)KHOCTI BIJl pOJICH, SKI MOBJIEHHEBA OCOOUCTICTH BIIITpaE y
CIUIKYBaHHI, @ OT>K€ BiJl aJijpecanTta Ta aapecata [2]. Jlo mparmatuynux (axkTopiB
BIIHOCAThCA: 1) UIOKYTHBHI CHUJIM BHUCJIOBIIOBaHHS; 2) MOBJICHHEBI CTpaTerii,
TaKTUKH Ta TUIK MOBJICHHEBOI MOBEIIHKH; 3) IIpaBUiia KOMYHIKaIlii BIATOBIIHO 70
IOPUHLIKITY Koomeparii (MakcuMma KUTbKOCTI, MakCHMMa SKOCTi, MaKCHUMa MaHepHu
CHUJIKYBaHHS, MaKCUMa BIJTHOIIICHHS ); 4) YCTAHOBKH aJipecanTa; 5) pedepeHiriio; 6)
IparMaTU4HI MPECYNO3HUIIil; 7) CTaBIEHHS JO CBOTO IMOB1IOMJICHHS.

AJnpecaHT pO3MOYMHAE Ta CKEPOBYE MPOIEC KOMYHIKAIl - came BiJl HbOTO
3aJIeKUTh BUHUKHEHHSI, TPUBAIICTh, 3aBEPIICHHS KOMYHIKAIIl1, IUIIXHA B3a€MOJIIT 3
azipecaToM Ta TeMaTUKa CIUIKyBaHHS. Y 3B'SI3KY 3 aJpECaHTOM JI0 YBaru OepyThCs
UJUIOKYTUBHI CWJIM BUCJOBIIOBaHHA [lif] 1TOKyTUBHUMHU CHJIAMU CIIiJT PO3YyMITH
METy BHCJIOBIIIOBaHHS, SIka MOXE OyTH BIIKpUTO a00 MPUXOBAHO BHUCIIOBJIICHA.
Came MeTa KOMYHIKAIlii 1 € pylIIiiHOI CUJIOIO JJIsl BAHUKHEHHSI KOMYHIKATUBHOTO
akTy. Mera MoOXe BUpaKaTucs y TOBIIOMJICHHI, 3allMTaHHI, MPOXaHHI, HaKasi,
oOirsHII, TopaAdl Toio. Hanpukian:

He stepped out of the shadow. “Is that you, Laura?”

"Yes. "

“Mother was getting anxious. Was it all right? “"

“Yes, quite, Oh Laurie!” She shook his arm, she pressed up against him.

"| say, you are not crying, are you? " asked her brother.

Laura shook her head. She was.

Laurie put his arm round her shoulder. "Don't cry, " his said in his warm,

loving voice, "Was it awful? "

"No," sobbed Laura [13:73].

VY nmaHomy mTpuUKIaAl agpecaHT PO3MOYMHAE CIUIKYBaHHS 3 BIAKPHUTOIO
METOI0 BTILIUTH CBOIO CECTPY, IO CTA€ 3pO3yMIIMM BijJl CAMOTO MOYATKY Jiajory,
Horo mepebiry Ta BpEIITI JOCATHEHHI METH aJpPeCaHTOM CIUIKyBaHHS. J[s

peanizallli mocraBjaeHOI MeTH OOpaHl MEBHI MOBHI 3acOo0u, Takl SIK: 3arajibHi Ta



pPO3MLIOB] TMUTaHHS 3 HUCXIJHOIO I1HTOHAIEI0, TOpaaa, BHpaxeHa (HOPMOIO
HAKa30BOT'0 PEUCHHS.

3aneXHO BiJl UUIOKYTUBHUX CHJI Ta METH, aJpecaHT oOMpae KOONEPAaTUBHY
Yl KOH(PPOHTATUBHY CTPATETiIO0 MOBEAIHKM Ta MiAOWpae BIAMOBIIHI MOBJICHHHEBI
TakTUKU. KoomnepaTuBHa cTparterisi MOBEAIHKU Iependavyae MOBJICHHEBI TaKTUKH,
BTUJICHI B 1HPOPMATHUBHUX Ta IHTEPIIPETATUBHUX Jlajorax y ¢opmi nmopaja, ooOMiHy
TyMKam#, pO3MOBiAl, moBimomieHHi Toulo. KoH(poHTaTHBHA  CTpaTeris
peani3yeTbCsi TaKUMHU TaKTUKaMH, SIKI CHPUYUHSIOTH KOHQIIKTH, CYIEpEUKH,
CUTyalli JIOMIHYBaHHsS, NpPETEH31i, MOrpo3d Ta YXWJISHHSA BIJ BIAMNOBIIIL.
[IpointocTpyeMo Ha MPUKIIAJIL peasizaliio KOHOPOHTATUBHOI CTpATETi:

"From now on, " Archer said coldly, "do me a favour. Stop protecting me.

Let me know what's happening. "

"Anything you say.”O’ Weill looked weary and he dug his fingers into his
eyes [13].

IIpu po3moBi aapecaHT oOMpae TaKTUKY JOMIHYBaHHSI HaJ aJpecaToMm, Ta
KEpYIOUUCh HEI0 TOH MOr0 CTa€ PI3KUM, MOBEAIHKAa KOH(IIKTHOIO, Ta BCE IIe
JornomMarae Momy JOCSTTH IOCTAaBJICHOI METH, a OTXKE W JOCATTH TOTO, IO
aJpecaHT ine Ha mocTymku. JlJis 1boro BiH oOWpae pi3Ki HaKa3o0Bl pEUYCHHS,
O3BYYEHI CYXUM TOHOM.

[Ipun nmoOynoBi BAAIOro Mpolecy KOMYHIKallii agpecaHT MOBUHEH 3BaKaTH
Ha MPUHIIMIT KOOTIEpallii, 1110 BUCTYIAE €HICTIO MaKCUM (J1aT. Maxima — OCHOBHE
NpaBuio), $KI BU3HAYAIOTh BHECOK YYAaCHUKIB KOMYHIKaTHUBHOIO akTy B
MOBJICHHEBY cuTyalliio [4]. KoxkHa Makcuma CKIAa€ThCA 3 KUIBKOX IMOCTYJIATIB.
Makcuma nosnomu ingpopmayii nependayae TOTOBHICTh aJpecaHTa aJeKBAaTHO
HOpMYyBaTu iH(}opMallito, TOOTO MOBIAOMIIATH HE MEHIIE a00 He OUIbIIE HIXK
He0OX1HO. Makcuma axocmi ingpopmayii BUMarae MOBIIOMIISITH TUIBKH ICTUHHY
Ta oOrpyHToBaHy iHQopMmaiiro. JloTpuMaHHA I1i€l MaKCUMU MAa€ BaKIIUBE
3HaueHHs B kKoMyHikali. I'.I1. ['paiic cTBepaKye, 110 OaraToC/IiBHY JIOJUHY, sSKa
MOPYIIYE MAaKCUMY KUTBKOCTI, 3aCY/KYIOTh CIIBOECITHUKHA MEHIIIOK0 MIpOI0, aHIXK

Ty, 110 Kaxke HenpaBay [4]. 3rigHo maxcumu 8iOHOWeHHs, sl JOCSITHEHHS METH



KOMYHIKAI[l aJpecaHT Mae poOUTH TMOBIIOMJICHHS PEIEBAaHTHUM BIHOCHO TEMHU
PO3MOBH, HE YXWJISITUCS BiJl HEl Ta TOBOPUTH MO CyTi. Makcuma manepu Mo81eHHs
BUMArae BiJ aJpecaHTa i 9ac pO3MOBH CIIJKYBaTH, 1100 HOro MOBJIEHHS OyIi0
SCHAM Ta TMOCHiAOBHUM. HemoTpumaHHS OnHI€I 3 3a3HAYCHHX MaKCHM MOXKE
INPUBECTU JI0 HEMOPO3YMIHHS MDK KOMYHIKAHTaMHU Ta 3aBaJUTH HOPMAJIbHOMY
cniikyBaHHO. [IpoumocTpyemMo, Hampukiaa, HEAOTPUMAHHS KOMYHIKaHTaMu
MaKCHUMH BITHOIICHHS ITiJT 9ac PO3MOBH Ta OKPECIEMO MOKJIUBI yCKJIaTHCHHS
npoiiecy cnuikyBanHs. [lin yac po3MOBH KOMYHIKAHTH PIIKO OOTOBOPIOIOTH OJIHY
TEMY, YacTIIIE TOMITHI IEPEXOAH Ha 1HILI TEMH, [0 MOXKE YCKIIAJHUTH pealli3alito
IIOCTABJICHOI METH.

" ..It's only by accident we've heard of it. If someone had died there

normally - and | can't understand how they keep alive in those poky little holes -

we should still be having our party, shouldn 't we? "

"Mother isn't it really terribly heartless of us? "
"Darling!" Mrs. Sheridan got up and came over to her, carrying the hat.

Before Laura could stop her she popped it on. "My child!" said her mother, "the

hat is yours. It's made for you. It's much too young for me. | have never seen you

look such a picture. "

"But mother," Laura began again [13:67].

Po3moBnsitoun 3 matip'to mpo Te, 100 cKacyBaTH BEUIpKYy yepe3 Te, IO
nmoMep IXHii Cycia mopsij, KOMyHIKaHT MOMidYae, 10 HOro MapTHEP 3MIHIOE TeMY
PO3MOBH, MEPEXOJIIYN HA 30BCIM HEBAXIIMUBY B TOM yac. OKpiM TOTO, MOMITHO, IO
B1I0YBa€ThCS 3MIHA POJICH: aapecaHT CTa€ aapecaTtoM 1 BIAMOBITHO, ajapecarT —
aapecantoM. HoBuii anpecaHT Mae BJIacHy METy — IIPOBECTH BEUIPKy, Ta
HAMaraeTbCcsi JOCATTH 1i 3a JOMOMOTOI 3MIHM TEMH PO3MOBH, IPHU I[bOMY BIiH
BJIA€THCS JI0 TEBHMX MOBHHMX 3acO0iB: CKJIQJHUX CHUHTAKCUYHUX KOHCTPYKIIiH,
BCTaBHUX pEYCHb, MECTIMBHUX 3BepTaHb. lle BuUKIMKae 0OypeHHS Ta MPOTECT
ajpecara, 10 MOXE BpPEIITI MPU3BECTU JI0 CBAPKU Ta BIJICTOIOBAHHS BJIACHOI

JTYMKH KO>KHUM 3 YYAaCHUKIB CIILTKYBaHHS.



HeoOxigHO TakoX 3a3HAYUTH, [0 KOXHHUM KOMYHIKAHT Ma€ IE€BHY
YCTaHOBKY — TMparMaThuyHe KOAYBaHHS MOBJICHHS, IIO BHUCTYMA€ IMIUTIIUIHOIO
CTOPOHOIO MOBJICHHSI, Ta BUSBISIETbCA Yy HATAKaX, HEMPSIMUX BHCIOBIIOBAHHIX
TOIIO, Ta 3AJIEKUTh BiJl BUOOPY KOMYHIKaHTa SK BECTH KOMYHIKATHUBHHMH aKT 3
NEeBHUM MApTHEPOM Ta y IIEBHiH cuTyartii.

"Come in Albert, come in. | think you know everybody here. "

Albert entered and shook hands with his wife's friends.

"Have you just come from the city? " she asked eagerly, though she knew

there

was nowhere else he could come from.

"Would you like a cup of tea? "

"No, thank you my dear. | had tea in my office. "

Mrs. Albert Forrester smiled still more brightly and the rest of the company
thought she was perfectly wonderful with him.

"Ah, but | know you like a second cup. | will pour it out for you myself
[14:148-149].

Y naHoMy BHIIaIKy aJpecaHT Mae€ YCTAaHOBKY IOKa3aTH, SK TapHO BOHA
CTaBUTHCA JI0 YOJIOBIKA Ta X04e, 00 11e 3p03yMiIH ii mapTHEpPH Mo KOMYHIKallii, a
came rocti. CBOIO YCTaHOBKY BOHa peali3ye 3a JOMOMOTOI0 TYpPOOTIMBUX
IMIIEPAaTUBHUX KOHCTPYKLIM, MPOMO3MIII Ta BCTaBHUX CHIiB. 3 PpEILITOIO, II€
MPUHOCUTH OaKaHWM JJIsl Hel pe3ysbTar, aJpecaTy CTarOTh BIIEBHEHUMH, 10 BOHA
- TypOOT/IMBA APY>KHUHA.

Kepytouuch cBoiMM HaMipaMu aJIpeCaHT BIIHOCUTh MOBHI BHUCIIOBIIOBAHHS
BIJIMOBITHO /0 TpeAMeTiB JikcHOCTI. lle BimHeceHHs Moxke OyTH TPSIMUM,
OMOCEPEIKOBAHUM, BTOPUHHHUM (IIEPEHOCHI 3HAYEHHS 3ac00IB MOBHOTO KOJY)
tomo. KpiM TOro KOMyHIKaHT Ma€ OIIHUTH CHIIbHUNA (OH 3HAHb, 1HTEPECIB,
JYMOK, TICUXOJIOTIYHOTO CTaHy Ta 3JaTHOCTI PO3yMIHHS ajpecara, 1o 3HAXOIUTh
CBO€ BIJIOOpa)XEHHS B MParMaTHYHKUX MPECYNO3UIIIAX aApecaHTa KOMYHIKaIIIi.

"Jose come, here," Laura caught hold of her sister's sleeve and dragged her

through the kitchen to the other side of the green baize door. There she paused and



leaned against it. "Jose!" she said, horrified, "however are we going to stop
everything?"
"Stop everything, Laura!" cried Jose in astonishment. *What do you mean?"

""Stop the garden-party of course . Why did Jose pretend?

But Jose was still more amazed [13: 65].

VY nlaHoMy BUIAJIKy CTa€ 3p03yMUIMM, IO aIpECaHT PO3IOYaB CIIJIKYBaHHS,
MEPECTiIyIOYN BIJIACHY METy, OOpaBIIM IJis IhOTO 3BEPTAHHA Ta MHUTAIbHI
peYeHHs, aje MiJ Yac pO3MOBU BIH MOYMHAE PO3YMITH, IO pEaKIlisl ajJpecaTa He
Taka, Ha Ky BIH CIOJIIBABCs,, TOMY BIH IMOYMHAE OI[IHIOBATH 3J]aTHICTH ajpecaTa g0
PO3YMIHHS KOTO METH, Ta NPUXOJUTH JI0 TYMKH, IO aJpecat HOoro He po3yMie, 10
3HAYHO YCKJIAJIHIOE MPOIIEC MOJATBIIOTO CIIIKYBaHHS.

Agnpecar copuiiMae MOBIJOMJICHHS 1 BIAMOBIAHO JO CBOiX CTpaTerii i
KOHKPETHUX KOHTEKCTHHX Ta CHUTYaTMBHUX YMOB IHTEpIpETyeE Ta pearye Ha
MOBIJIOMJICHHS aJipecaHTa. AjlpecaT — 1€ He MMacUBHUI criokuBau iH(opmarrii, a
aKTHBHA OCOOMCTICTb, B/l SIKOT 3HAYHOIO MIPOIO 3aJI€KHUTh YCIIX CHUIKYBaHHS.

[Tix yac po3MoBHU ajpecat JIeKOIye MOBIICHHS, 30KpeMa, MPaBUiia BUBEICHHS
IMIUTILIUTHOTO 3 €KCIUNIIMTHOTO 3HAYCHHS BUCIOBJIIOBAHHA. Y TaKUX MpaBHIIax
HEOOX1THO BPaxXOBYBaTH KOHTEKCT, TParMaTHUHy CUTYAIIil0, @ TAKOXK METY, 3 KOO
MOBEIlb MOXXE MOPYUIyBaTH MparMaTU4YHI MakKCUMH. Y HACTYIMHOMY MPUKIAJI
peakilisi ajgpecara Ha TMOBIJOMJICHHS HE € aJIeKBaTHOI OYIKYBaHHSIM aJIpeCaHTa,
aJKe ajjpecaT BUKOPUCTOBYE 3alUTaHHS aJpeCcaHTa siK HATSAK JI0 Jii Ta JOCSITHEHHS
BJIACHOI METH.

"Mr. Poirot,” Mr. Waverly entered the room - " have you discovered
anything? Have you any clue to where the boy has been taken?

Poirot handed him a piece of paper. "Here is the address."

"But this is the blank sheet. "

"Because I'm waiting for you to write it down for me. "
"What the-" Mr. Waverly's face turned purple [11:21].

Sk BUJIHO 3 JJAHOTO MPUKJIIALY, HE 3aBXKIU aJAPECAHT MOXKE PO3PaxOBYBaTU

Ha TEBHY peakIlilo 3 OOKy ajpecara, iHOA1 OyBarOTh BHUMIAIKHU, KOJIH ajpecar



pO3yMi€ TIOBIAOMJICHHS HE TaK, SK TOTO OYIKY€ aJpecaHT Ta I[OYHHAE
MIepPECITiIyBaTH BJIaCHY METy, 3aCTOCOBYIOUM TIPH IIbOMY TaKi MOBHI 3ac0o0W, fIK:
MPOCTi CHHTAKCHYHI KOHCTPYKIIIi Ta CKIaIHUHN TOJATOK.

[Ipo ycmimHICTh KOMYHIKAaTUBHOTO  aKTy  CBITYHTH HasIBHICTh
TEpIOKYTHBHOTO e()eKTy BUCIIOBIIOBAHHS Ha ajpecata. MieThcs Ipo rOTOBHICTh
9¥ HETOTOBHICTh, CIIPOMOJKHICTh YU HECTPOMOJKHICTH ajpecara JO0 CIPHHHSITTA
camMe TaKoro THUIy BUCJIOBJIIOBAHHS, Ta BUHUKHEHHI 3MiH B HOTO €MOIIHHOMY Ta
€CTETUYHOMY CTaHi.

Mrs. Albert Forrester with a slight bow seated herself.

"l should have preferred to see you alone, Albert," she said

His eyes twinkled.

"Since anything you have to say concerns Mrs. Bulfinch as much as it

concerns me | think it much better that she should be present. "
"As you wish." [14:172].

Y 1upoMy mnpukiadl UIFOCTPYEThCS HETOTOBHICTh ajapecara 10 BEACHHS
J1aJIoTy TEeT-a-TeT, MOTro HACTPid JEII0 3MIHIOEThCS, Ta BIH TOTOBHM 3aXHIIATH
BJIACHY JYMKY, 11100 KOXaHa »IHKa 3QJIUIIAJIACH MOPYY, 10 MiIKPECItoe oOpaHuii
HUM CKJIQJTHUW CUHTaKCHUC BUCIIOBJIIOBAHHSI.

Jlo cormiomHrBicTUUHUX (AKTOPIB YCHINIHOCTI KOMYHIKATHBHOTO aKTy
BITHOCSITHCSI:

1) comianbHul CTaTyC Ta CTOCYHKH MiX MOBIISIMH; 2) (OPMU MOBIICHHEBOTO
CHUIKYBaHHS; 3) COLIaJbHO-€TUKETHUN OIK MOBJECHHS; 4) yd4acThb Yy TI€BHUX
MOBJICHHEBUX aKTax. MOBJIEHHEBE CHUIKYBaHHS MoOKe BiaOyBatucs y dopmi
1H()OPMATUBHOTO JiaJIOTy, APYKHBOI O€Ciin, Cynepeyku, CBApKH TOIIO0. 30Kpema,

Peter caught a room clerk's eye. "Has someone called the Fire

Department?" "I'm not sure, sir. | thought... " Peter snapped.
"Do it now!" [12].

JlaHuii npuKIaj TI0CTPY€E BIUIUB OQIIHHUX CTOCYHKIB MK TapTHEPaMH IO
KOMYHIKAI[li Ha PO3rOpTaHHS PO3MOBU Ta CKEPOBYE BECH IMPOIEC KOMYHIKAaIlii.

Po3moBa BigOyBaeThcsi MK OOCOM Ta MiJUIETSIUM, A€ aJpecaHT JEMOHCTPYE



JIOMIHAHTHY TOBEIHKY, BAKOPUCTOBYIOUH MUTAJBHI PEUEHHS Ta Pi3Ki IMIEpaTUBHI
KOHCTPYKIIIi, a aapecaT, Oyay4d pO3TyOJIEHUM Ta HIDKYUM 3a CTaTyCOM Mae
M1JIKOPUTHUCS.

He menmmii BB Ha pO3ropTaHHS POP3MOBH MAa€ COILIATbHO-ETUKETHHUN
01Kk MOBJICHHS (Hampukia, GOopMHU 3BEpTaHHS, CTUJIb CITIIKYBaHHS):

"Mary " | expostulated.

"My name is Maria and no one knows it better that you, and if you can't call

me Maria you can call me Madame Falterona or Princess."[15:115].

VY nanomy npuKIIal aApecaHT MOPYIIye MpaBuia €TUKETY Ta A03BOJIsE COO1
3BEpPHYTHUCS JI0 ajpecara JAoBOJI (aMUIbsIPHO, IO MPOBOKYE OCTAHHBOTO Ha
pO37paTyBaHHs Ta MOSCHEHHS aIpECaHTy sIK ce0e BECTH, BIAIOUMCh JI0 CKIIATHUX
CUHTaKCUYHUX KOHCTPYKIIIH.

TakuMm YMHOM, YCHINIHICTH MPOTIKAHHS KOMYHIKATMBHOTO aKTy 3aJICKUTh
BiJl HU3KM YMHHHKIB, 30KpE€Ma, MParMaliHTBICTUYHUX Ta COI[IOJIHTBICTHYHHUX.
MoBHa 0cOOUCTICTh 0OMpae MEBHY CTpaTerito, 10 BiAMOBIAA€ MOCTABJICHIN METI,
JOTPUMYIOUUCH TIPaBUJI PO3MOBHU, Ta MPUHIIUITYY KOoTepallii, MOBHa OCOOHUCTICTh
Oya1ye Baajie MOBJICHHEBE CHIIKyBaHHsS. [IpaBuibHa OIliHKa 3arajJibHUX 3HaHb,
MICUXIYHOTO CTaHy Ta MOXJIMBOCTEH pPO3YMIHHS MOBHOI OCOOHMCTOCTI ajapecara
JIOTIOMOXYTh YCHIIITHO MPOBECTH KOMYHIKATUBHUN aKT, & OTXKE 1 JIOCATTH BJIACHOI
Metd. [lpaBuibHE [EKOMYyBaHHS TIOBIIOMJICHHS, CBOEYACHE 3BaKaHHSI Ha
MEePJIOKYTUBHHUM €(PEKT MOBIJOMJICHHSI, Ta BHOIp TUITy MOBJICHHEBOTO pearyBaHHS
JIOTIOMOXE YHUKHYTH KOMYHIKATUBHHMX IIOMHJIOK Ta HeBrad. JIJisi JOCSTHEHHS
yCIIXy B KOMYHIKaIlli He0OX1THO 3BaKaTH Ha TaKi COILIOJIIHTBICTUYHI YNHHUKH, K
COIIIAJIbHUI  CTaTyC TMapTHEpPa, B3AEMOBITHOCHHM MDK  KOMYHIKaHTaMHU.
[lepcriekTBa HAIIOTO JOCTIIKEHHS BOAYaeTbCsl y MOJIEIIOBaHHI  PI3HUX
KOMYHIKaTUBHUX CUTYallli Ha MaTepiajl Cy4acHOi aHTJIOMOBHOI MPO3H.
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