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PEJEBAHTHICTHh KOMYHIKATUBHOI'O AKTY SIK IEPEYMOBA YCHIIIHOI KOMYHIKALII (HA
MATEPIAJII CYUYACHOI AHIJIICHKOI ITPO3N)

Y cmammi poszensanymo ymoeu cmeopents peneaHmHoCmi KOMYHIKAMUGHO20 AKMY SIK 00OHO20 3 OCHOGHUX YUHHUKIG
YCNIWHOT KOMYHIKAYIT, BUSHAYEHO NOMUIKU PENeBAHMHOCMI KOMYHIKAMUBHO20 AKMY, iX YIIUG HA 11020 PO3GUMOK ma
0ocsieHeH sl KiHYegol Memu KOMYHIKayil, npOaHanizo8ano cumyayii, 0e Mae micye HenpasuibHoO iHIYillo8aHull
KOMYHIKAMUBHUL AKM, HA NPUKAAOT CYHUACHOT AH2AILICLKOT NPo3u, OKPEeCIeH0 NEPCReKmueu N0OAIbU020 NPOMIKAHHA Ma
3a6epUleHHs aKmy KOMYHIKAYIL.

[IpoTsarom ocCTaHHIX JECATHIITE 3HAYHOTO IiHTEpecYy HaOyBalOTh MpoOJIEeMH YCIIIIHOI KOMYHIKAIli, IIIo
PO3TIAAAOTECS B paMKaX KOMYHIKATHBHOI JIIHTBICTHKH. BHWBYAIOTBCS YMOBH, IO 3yMOBIIOIOTH €()EKTHBHICTH
KOMYHIKaTUBHOTO aKTy, pO3TILAIOTECS (aKTOPH, IO BIUIMBAIOTH HA HOTO MOPYIICHHS Ta TOCSITHEHHS KiHIIEBOT METH.
[Ipu mpoMy MeTa KOMYHIKamii pO3TIsSAacThC HAYKOBIIMH SIK TOCATHEHHS IMO3UTHBHOTO Pe3yJbTaTy, a HETaTHBHUHN
pe3yNbTaT BUBYAIOTH JIMIIE MIPH 0SBl KOMYHIKATUBHHUX HEBJAy y XOJI CHUJIIKyBaHHs. 3HAYHUI BHECOK Yy JTOCIHIDKCHHS
npobiemu ycminHoi koMyHikamii 3poownn B.A. I'ynman, €.B. Kimoes, JIJI. CnaBoBa, €.A.3emcbka, b.I1O.
loponeupkuit [1; 2; 3; 4; 5] Ta iHmN. AHaJII3yIOYM NPUYMHHM Ta JOKepela KOMYHIKATUBHHMX HEBJad, YMOBH, IIO
3a0e3neuyroTh yCIliX KOMYHiKalii, a TakoX JOCIIKYIOUM MOPYIIEHHS KOMYHiKalii, HayKOBLI pPO3pOOMIN OCHOBU
THUIOJIOTI] KOMYHIKATUBHMX HEBAA4. 32 OCTaHHI POKM IPEAMET NOCIHIKEHHS HAyKOBLIB Y MeXaxX KOMYHIKaTHBHOI
JIHTBICTUKHU JEII0 3MIHUBCS. Psii ydeHUX 3allikaBHJIUCh BUBUCHHSIM OCOOIMBOCTEH PO3BUTKY IHTEPAKIIiH 13 3arpo3010
HETaTHMBHOTO KOMYHIKQTHBHOTO Pe3yJbTaTy Ha MIJIAXY peaiizallii KOMyHIKaTUBHHUX ITiJiel KOMyHIKaHTiB [6; 2]. OgHak
e 3aJIMIIaeThcsl OaraTo mpoOieM, [0 BHMAararoTh TIHOMIOTO OCMHCICHHS. Ha Ham mormsa, akTyalnbHUM €
JIOCITIDKCHHS. HE TiJIbKA YMOB, IO BILTUBAIOTh HAa YCIITHUN MOYATOK aKTy KOMYHIKaIlii Ta MPUYHH, [0 BUKIUKAIOThH
HOTO TOpYIICHHS, a KOMIUIEKCHE BHUBYCHHS MPOTIKAHHS aKTy KOMYHIKamii Ta HOTo TEpPCIEKTHB Yy 3aJIeKHOCTI Bif
PEJIEBAHTHOCTI KOMYHIKATUBHOTO aKTYy.

Mera nociipkeHHs] — BU3HAYCHHSI OCHOBHHMX MOMMJIOK PEJIEBAaHTHOCTI KOMYHIKQTHBHOTO aKTy B XOJi CIUIKYyBaHHS
Ta IX yIJIMB Ha JOCATHEHHs a00 HEJOCSITHEHHS KiHLIEBOI METH ajapecaHTta. Peanmizariis mocraBieHOi MeTH BOAYAETHCS Y
HACTYITHUX 3aBAaHHAX: 1) BHU3HAYCHHS OCHOBHHMX MOMMJIOK PEJICBAHTHOCTI KOMYHIKAaTHBHOTO aKTy, IO MOXYTh
JIONTYCTUTH MOBLI IPU CIIJIKYBaHHI; 2) aHaNi3 CUTYyalil, e Ma€ Miclle HEIpPaBWIbHO 1HILIHOBaHMI KOMYHIKaTHBHHUN
aKT Ha MpPHKJIAAl Cy4yacHOrO aHIJIMCHKOrO CIIJKYBaHHS; 3) OKPECIECHHS IEPCIEKTUB IMOJAJIBIIOrO IPOTIKaHHS Ta
3aBEpIICHHS aKTy KOMYHiKaIlii.

[HimitoBaBIIN CITITKYBaHHS, KOKEH aJIpecanT rependadae MeBHE pO3rOpPTaHH KOMYHIKaIlii Ta po3paxoBye Ha MEBHY
nepcrekTuBy. ToOTo, MPH BAATIOMY MTOYATKy KOMYHIKAIi1 HIIIO HE IIOBUHHO 3aBaKaTH aJJpPECaHTy Peai30ByBaTH MEBHY
KOMYHIKaTUBHY METY Ta JeMOHCTPYBaTH BIIACHY HAJIAIITOBAHICTh. [IMaHy0uN CHiKyBaHHS, aAPECAHT Mae€ MPOAyMAaTH
HE TUIBKM TeMy KOMYHiKallii, peami3alito KOMYHIKAaTUBHOI METH, BU3HAYWTH BJACHY KOMYHIKaTHBHY TaKTHUKY 1
CTpaTerito: KoomepaTUBHY YM KOH(QPOHTHBHY; ayie i mepeA0adynuTy YMOBH MPOTIKAHHS CITIJIKYBaHHS. AJKE OCHOBHOIO
NIPUYMHOIO MOPYIICHHS BAAIOTO IPOTIKaHHS aKTy KOMYHIKaIil MOXe CTaTH PEJICBAHTHICTh CaMOTO aKTy KOMYyHiKaii.
JlocuTh yacTo KOMYHIKaTHBHUM aKT MOXe OyTH HEBYaCHMM ab0 HEIOPEYHHUM, L0 HETaTUBHO BIUIMHE Ha ajpecaTa Ta
3YMOBHUTb HOro KOH(POHTHBHY HAJIAIITOBAHICTb, siKa AWcCOAJIaHCYe IMONAIBIIMH XiJA KOMyHiKauii Ta BHKIMYe Ii
MOXJIMBE NpUITMHEHHA. Came TOMY iHIiaTOp KOMYHIKaTHMBHOTO aKTy NOBUHEH BU3HAYUTH, SIKUM YHHOM BiATOBITHUN
KOMYHIKaTUBHUH akT OyJie pO3BUBATHUCH, TA IIPOAEMOHCTPYBATH HOTO PEIEBAHTHICTS.

AHaI3yI0un Mpo0JIeMy PEIeBAaHTHOCTI KOMYHIKATUBHOTO aKTy, BUCHI BUIUISIOTH MEBHI MMOMIIKH, III0 YTBOPIOIOTH
3HaYHy TPYyNMy KOMYHIKaTHBHHUX ITOXHOOK. Y TIpOIECi MPOBEACHOTO IOCHIPKEHHS OyJI0 BHW3HAYEHO THITOJIOTIIO
KOMYHIKaTUBHHX HEBJa4Y 32 OCHOBHOIO O3HAKOIO HEPEIEBAHTHOCTI KOMYHIKATHBHOTO aKTy YMOBaM MOBIICHHEBOI
B3aeMOii: 1) KOMYHIKAaTHBHHM aKT HEAOPEYHUH; 2) KOMYHIKATHBHWHM aKT HEBYACHW;, 3) KOMYHIKATUBHUH aKT
nrucOaNaHCOBaHW; 4) KOMYHIKAaTUBHUAN aKT Je30pi€HTOBAHU.

HenopeunicTh KOMYHIKQTUBHOTO aKTy BHUSBISETBCS B WOTO HEBIAMOBITHOCTI ymoBaMm crinkyBaHHS. Cirifg
BiJ[3HAYUTH, IO TAKUH KOMYHIKATUBHHI aKT MPHUPCUCHUIA HA HEraTUBHHNA €(EeKT HaBiTh NpPU MOBTOPHOMY
BUKOPHCTaHHI KOMYHIKaTHBHUX CTpaTerii, HANpaBJICHUX HA 3HATTS HETMOPO3YMiHHS. ANpecaHTy Oyle JOCUTH CKIIaIHO
3HAMTH Ba)KJIMBI apryMeHTH, 1100 NEpEeKOHATH aapecaTa MPOJOBKHUTH 1ied KOMYHIKaTUBHUI akT. SIKIIo 3’sBUIach Taka
npoOyiemMa, HalKpallMM BapiaHTOM ii pO3B’SI3aHHSI BBa)Ka€ThbC BHMOAYECHHS Ta NPUIMHEHHS KOMYHiKauii B3arasi.
VYenimHicTs KOMyHiKamii 3aJIe)KUTh HE TUIBKU BiJ| ySBJICHHS aJIpecaHTta Mpo JAOPEYHICTh KOMYHIKATUBHOT'O aKTy, aJyKe
HE BUKITIOUEHI BUTIQJKH, KOJIU YSBJICHHS aJpecaTa Mpo JTOPEYHICTh KOMYHIKaIii He 30iraloThCs 3 YSABICHHSIM apEeCcaHTa.
V TakoMy BUIIAJAKY BUIA€ThCs MPUHAHATHOIO TIepeada iHIMaTHBH ajpecary, SKIIo Ie He TOTPOXKye peaizariii
METH aJipecaHTa:

- ‘... What is your opinion, Albert? To shingle or not to shingle, th#té question.

- ‘I'm afraid my opinion is not of great importance, my dear,” hewaered mildly.
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- “To me it’s of the greatest importance,” answered Mrs. Forrefiteringly.
She could not but see how beautifully her friends thought shedrdate Philatelist.
- ‘l insist,” she proceeded,’ | insist. No one knows me as yoAldert. Will it suit me?’

- ‘It might,” he answered. ‘My only fear is that yauth your— statuesque appearance short hair would perhaps

suggest-well, shall we say, the Isle of Greece where lagr$appho loved and sung’

There was a moment’'s embarrassed pause... Mrs. Rertesmile froze on her lips. Albert has droppetrick

(W.S Maugham)T].

VY HaBeneHOMY MPHUKJIAAi MPEACTaBICHA CUTYAIlisl 3aCiTaHHS JTiTepaTypHOTO TYpPTKa, JIe TOJIOBHOIO 0CO00I0 € Micic
dopecTep, AKa 3BUKIA 10 JECTOIIIB y CBill OiK Bif ycix uneHiB ryptka. lI[o6 BKOTpe MpoIeMOHCTPYBATH CBOE TapHE
CTaBJIEHHS JI0 YOJIOBIKA Ta 3allikaBJIEHHsS HOro AYMKOIO, BOHa ITUTAE HOro, 4u TrapHo il Oynae 3 KOPOTKOIO 3a4iCKOIO,
aJpKe BOHA CIIOJIIBAIACs OTPUMATH CXBAJICHHS HE TUIBKH BiJI TOBApUIIIB, ajie i Bl 4ojioBika. [IpoTe mymka 11 4oyioBika
BUSIBIJIACS TIPOTHJICIKHOIO 3arajbHill aymui Ta me i Oyna BucioBieHa Oe3 JiectouliB. Bin mopiBHsB ii 3 rpenpkoro
noetecoto Cando, 1 1ie TOPiBHAHHA OYJI0 SBHO HE KOMIIIMEHTOM, a O€3TaKTHICTIO B IboMY IypTKy. CaMe HesopeuHo
BUCJIOBJIEHA JIyMKa, Ha SIKYy HIXTO HE OYIKYyBaB, i IpU3BeEJa J0 NPUIIMHEHHS PO3MOBH Ta 00Opa3wia CliBpO3MOBHHKA, Y
bOMY BHUTAAKY Micic Dopectep.

[HmIot0 mpoOGiemMor0 Ha NIIAXY pealizamii KOMYHIKaTUBHOTO aKTy MOXE CTaTH MOTO HEBUYACHICTh. BaxuimBo He
TOBOPUTH 0arato mpo MaiOyTHiH KOMYHIKaTHMBHHMI aKT, a OJApa3y TOBIIOMHUTH ajpecara, mpo Mo BiH Oyme. Skmo
MIOPYIIYETHCSI YacoBa OpIEHTAIlisl akTy, TO angpecaT abo He 3pO3yMi€ BUACHO MPO IO WIETHhCSH, a 1€ BUKINYE TMEBHY
KOMYHIKaTUBHY HeBlady, Ky OTpiOHO Oyze BUpimmTH a00 B3araii MPUIUHUTH KOMYHIKaIIio:

- ‘Have you made up your mind what you are goingegyét?’

- ‘No. Is it any hurry?’

- ‘... Your father says that if you are going to bleaarister you ought to work at law when you go tantridge.
On the other hand, if you fancy the Foreign Offjoe should take up modern languages’.

He looked at her for so long, with that queer, eefive air of his...

- If | believe in God I'd be a priest,” he said atdt (W.S Maugham)d].

VY upoMy NpUKIazl MaTH JOCUTh HEBYACHO MOYMHAE PO3MOBY PO MaiOyTHE CHHA, IO MPHU3BOIUTH HOTO 10 CTaHy
po3apartoBaHocTi. Ha ii aprymenTH, skmo BiH xo4de OyTH aJBOKAaTOM, TO BiH Ma€ BHUBYATH IMpaBo, ad0 SAKIIO HOTro
IIKaBJIATH MI>KHAPOJIHI CIIPaBH, TO BiH Ma€ BUBYATH iHO3€MHI MOBH, BiH JIOBTO JyMae, a MOTIM MOYNHAE BITXOIUTH Bif
TEMH PO3MOBH, HiOHW SKIIO BiH BipuTh y bora, To Mae cTaTu CBAIMIEHUKOM. Y IIiil CHTYaIlil p03MOBa HE MIPUITHHSETHCS, a
MIePEXOIUTH Ha 1HITY TeMy, 00 iHiIiaTHBa MEPEXOAUTD BiJl apecaHTa 10 aapecara.

JlucOamaHCOBaHICTh KOMYHIKATHBHOTO aKTy € BaXJIMBHM aclekToM Horo peamizamii. [lepenbauenwmii
KOMYHIKaTUBHUIH aKT MOXKE B3araji He BiOYyTHCS, SIKIIO BiH HENPaBHIBHO PO3paxOBaHMW Ha ajpecara. 3BUYHOIO
peakui€ro anpecara B TakoMy BHUIaAKy Oyze: "Bu B3arani 3BepHynucs He 3a ajpecoro”. AOW moTpiOHuMiT anpecaHty
KOMYHIKaTUBHUH aKkT BiOYBCs, BiH Ma€ 3HAWTH BaXXJIMBY IPUUYHMHY, II00 ajgpecar MOroamBcs Ha cninkyBaHHs. Ciinx
BiZI3HAYMTH, L0 BJaCHA METa a/IpecaHTa He 3aBXKIM € BarOMHMM apryMEeHTOM IS ajpecata. BaxiuBo, mob anpecaHT i
ajzpecaT MaJM CHUIbHI ()OHOBI 3HAHHS a00 aJpecaHT 3a3jalieriib MaB YsBJIECHHS IPO iHTepecH ajapecara. SKmo nen
(akTop MPU3BIB O MOPYIICHHS KOMYHIKaIlii, TO HEIOPEYHUM € TOMIYK CIUIBHOT MOBH, Kpalle B3araixi NMPUIHHUTH
KOMYHIKaIIifo.

Hacrymauii npukian imoctpye aucbaraHcoBaHiCTh KOMYHIKATUBHOTO aKTYy:

At that moment, however, an impressive figure ldddke doorway. It was Constable Pollard.

- ‘Il hope you'll excuse me troubling the Inspectmentlemen, but I'd be glad of his service

- ‘I'm on my holiday,” said Japp quickly. ‘No woféar me. What is the ca8¢A. Cristie) [9].

V wiit curyanii BigdyTHa rneBHa AncOAIaHCOBAHICTh NMpoXaHHs, apke iHcrekTop J[xen ta Epkions Ilyapo Oynu Ha
BIZIMIOYMHKY, KOJIM IHCIIEKTOpa IOIPOXaJIHM B3SATHCS 3a CIpaBy, Ha IO BIH CIIOYaTKy HE IOTOJMBCS, MOTHBYIOYH
BIZIMOYMHKOM. AJle TUIbKH Ta oOcTaBuHa, o [lyapo OyB HOpsia 3 HUM, MOKIIMBO, 3MiHMIA HOTO lyMKY Ta HE IpU3BeIa
JI0 TIOpYLIECHHS KOMYHiKallii, a, HABIIaKH, 30pi€HTyBaja Ha MOIIYK CHUIBHUX IHTEPECIB.

B iHmomy npuxiiazi, Auc6anaHCOBaHICTh KOMYHIKaTHBHOTO aKTy NPU3BOJMUTH A0 00pa3u ajpecara Ta NPUIUHEHHS
PO3MOBH B3araii.

- ‘... Can you look me in the face and tell me that sgally think Julia is having an affair with Tom?”’

:"'No, | don't'.
- God knows | don’t grudge her anything,’ slublsed. ‘She’s been so different to me lately. Sd. dtve
been such a loyal friend to her, Michael'.

- ‘Oh, come now, it's not so bad as that. You, krnownot the sort old chap to talk about his wife dther

people..” (W.S Maugham)§].

VY HaBeneHi# cuTyalii noapyra APYXKUHHA MPUAILIA 0 i 40JOBiKa, MO0 po3Ka3aTH, IO APYKHUHA HOTO 3PAIKYE.
Ane peakiisi 40oJOBika Oyla 3BOPOTHS: BiH OOpasuBCS Ta HE 3aXOTIB OOTOBOPIOBATH BJIACHY APYKHHY 3 1HIIOO
JIFOIMHOYO, IO 1 MPU3BEIIO IO MPUITUHECHHS PO3MOBH.
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IMpeamer xomyHikawii, TOOTO Te, Mpo WO Oyae WTH MOBa, CKJIQJAE€ CYTHICTH KOMYHIKaTHBHOTO Ipolecy. SIKiio
aJipecaHT He 3yMi€ Iepelaru ajapecary, Ipo LI0 caMe BiH XO0ue TOBOPUTH, Lie IPHU3BElE A0 KPUTHYHOTO MOMEHTY B
KOMYHIKaIlii — J€30pi€HTOBAHOCTI, KOJIHM aJpecar 30BCIM HE 3po3yMie aapecaHTa Ta Oyne mepemnutyBatu: "lo?" YV
TaKOMY BHIAJKY, SKIIO aIpPECaHT HE BOJOJI€ KOMYHIKATHUBHHMH TaKTUKAMH, BiH NPUIHMHUTH KOMYHIKAIII0O Ta HE
JIOCSITHE KOMYHIKaTWBHOT MeTu. IHIui Qakrop, mo npussBeine A0 NPUITHHEHHS CHIIKYBaHHs, — 1€ KOH()POHTHUBHA
HANAIITOBAHICTh aJipecaTa, W0 BHUSBISIEThCS y HOro HeOakaHHI PO3MIISIHYTH BXKJIMBHUHA IJISl aJpecaHTa MpeaMer.
HanaromkeHHs: KOMYHIKAIl TeX BUIAETHCS 32 MOXJIMBE, SKIIO OOMIBA IMapTHEPH TOTOBI IO CHiBMpali ado aapecaHT
3a37aJIeTiIb MpoaHaTi3yBaB Te3aypyc aapecara.

HaBenemo npukian 1e30pi€HTOBAHOCTI KOMYHIKATHBHOTO aKTYy:

- ‘I'm much obliged to you gentlemen,’ he said, ‘bahink | shall be going. It's quite true that | wanvited to

the dinner but hardly to the housewell, | can't help having a curious notion abadtit

He played for a moment with the crossed knifeshertdble: than he said, looking out into the garden

- ‘The truth is I'm not sure the thirteenth man haeb so lucky after all’

- ‘What do you mean?’ Cried the host sharply.

- ‘Dare you say you haven't had a good dinner? Yeuyot going to pretend you've been poison@d:K

Chesterson) [1]0

Jleio oOpa3uBIIKCh HA rOCOAaps OYAWHKY, aIPECaHT HEe TOBOPHUTH MPSIMO MPO CBOT MOYYTTS, & MOYUHAE 3aXOIUTH
3MaJIeKy: JIKYIOYH 3a 3alpoIleHHs Ha 00iJ], BiH TPOXH HATSIKa€E Ha CBOIO 00pa3sy, aje mpsiMo He TOBOPUTH Tpo Hei. Lle
BHKJINKAa€ OOYPEHHS Y aJpecara Ta MPU3BOIUTH 10 KOH(DIIIKTY, SIKUH HaBpsL 4 OyJie po3B’ A3aHO.

TakuM 4YMHOM, y pPe3yJabTaTi MOCHiDKeHHS OyJI0 TNpoaHali30BaHO KOMYHIKATUBHUH akT i3 TOYKH 30py HOTO
PEJIEBAaHTHOCTI, PO3IIITHYTO OCHOBHI MOMMJIKHM PEJICBAHTHOCTI KOMYHIKATUBHOTO aKTy Ta iX YIUIMB Ha HOTO MPOTiKaHHS
Ta JOCSTHEHHs a00 HENOCSATHEHHs KiHLIEBOI METH  ajapecaHrta, OyJjo IpEACTaBICHO CHTYyallil, e Mae Micle
HENpaBWIBHO IHIIIHOBaHNI KOMYHIKaTHBHUHM aKT Ha MPHUKJIAl Cy4aCHOTO aHTJIIMCHKOTO CIUIKYBaHHS Ta BH3HAUCHO
MEPCIICKTUBY MOJATBIIOTO MPOTIKAHHS Ta 3aBEPIICHHS aKTy KOMYHIKAIIi1.

[epcriexTHBa MOJATBIIOTO TOCITIPKECHHS HOJIATAE Y KOMIUIEKCHOMY aHaJli3i MOMWIOK Yy CIIPHUHHATTI iHpopMarii 3
00Ky anpecara Ta po3poOKa NUIAXIB iX MonepeKeHHs..
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Mapmuinosa O.M. Penesanmnocms KOMMYHUKAMUBHO20 AKMA KAK NPEONOCHUIKA YCHEUWHOU KOMMYHUKayuu (Ha
mamepuase co8pPeMeHHOl AHZUTICKOI nPO3bl).

B cmamwve paccmompenst ycnogus co30anus penesaHmHoCmy KOMMYHUKAMUBHO20 AKMA KAK 00HO20 U3 OCHOBHBIX
Gaxmopos ycnewino KOMMYHUKAYUU, ONpedeenbl OWUOKU Pele8aHMHOCIU KOMMYHUKAMUBHO20 AKMA, UX GUAHUe HA
€20 pazeumue u OOCMUNCEHIUEe KOHEYHOU Yeau KOMMYHUKAYUU, NPOAHATUZUPOBAHBL CUMYAYUU, 20e UMeem MeCHo
HenpasuibHO UHUYUUPOBAHHBIL KOMMYHUKAMUBHBIN KM HA NpUMepe CO8PEMeHHOU aHeIUUCKOU NPo3bl, Npe0CmaeieHbl
nepcneKmugsl NOCACOYIOWEe20 PA3GUMUsL U 3A6ePULCHUST AKMA KOMMYHUKAYUU.

Martynova O.M. Relevance of communicative act as a precondition of successful communication
(based on modern English prose).
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The article focuses on conditions, which providevahce of communicative act as one of the basior&aof
successful communication. The main mistakes oftheance of communicative act, their influencetsrcourse and
the achievement of the ultimate aim of communinatiere determined, situations where communicati¥evas not

properly initiated were analyzed on the examplmotiern English prose, the perspectives of commtivécact
development and completion were given



