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JAHAMIYHUA ACITEKT TEMATAYHOI OPTAHIBAIII MEJUYHOT' O IIPO®ECIMHOT O
KOH®JIIKTHOI'O JUCKYPCY

Y ecmammi pozensanymo ounamiunuii acnekm memamudnoi opeanizayii meouunozo npogheciunoco KOHGIKMHo2o
QUCKYpCY: NPOAHANI308AHO MUNU MEMAMUYHUX CYeHapiie (MOHOMmeMamuyHi ma noaimemMamuyti), 3a O0ONOMo2010 AKUX
0p2aHi308aHO THMEPAKYIUHUL NIAH OOCTIOHCYBAHO20 OUCKYPCY, 6CIAHOBILEHO OP2AHI3YIOYY POIb MEeMU.

AKTyalbHICTb JIOCHIJDKEHHS JUCKYPCHBHUX (DEHOMEHIB CIPSIMOBYE YBary JOCIIIHUKIB HA BUBYCHHS PI3HUX THUIIB U
pi3HOBUAIB AUCKYpCy. Y (oKyci Hamoi yBaru — npodeciiiHe KOHQITIKTHE CITIJIKYBaHHS aHTJIIOMOBHHUX MEIWKIB, IO 3a
HalliOHAILHO-MOBHUM KPUTEPIEM HAJIEXKHUTh JO MAacHUBY AaHIVIOMOBHHX JHCKYpCiB, 3a (OpMOIO — 10 MacHuBy
nmiajoriyamux; 3a cheporo KoMyHikamii — 10 MpodeciiHUX AMCKYPCIB 1 JO METUYHOTO AWCKYPCY; 32 XapakTepoMm
KOMYHiKalii — 10 koH¢uikrHoro [1: 261].

KoHcTuTyeHTOM, 10 BOJIOJIE 3JaTHICTIO IUCKYPCOTBOPEHHS B MEIUIHOMY PO eCiitHOMY KOHPIIIKTHOMY JHCKYpPCi
(MIIK][), Buctynae tema, o0'€KTHBYIOUM B MOBIEHHI cepy KOMyHIKamii H 3a0e3rnedyroud €IHICTh TEeMaTHYHOTO
periepryapy BepOanbHOTO TUIaHy JHCKYPCY.

ABTOpH OHOCTAHHO BiJJ3HAYAIOTH BXKJIMBICTh TEMU SIK O3HAKH TEKCTY ¥ BIICYTHICTS ii 3arajlbHOBU3HAHOI AeiHIIiT
[2: 217; 3: 1819; 4: 141]. JIyMKH aBTOpiB IOJO TEMH TEKCTY / JUCKYpCY M 3acajHi IOJIOKEHHS JIHUCKYPCOJOril
HA/IAal0Th MOXIIUBICTh BH3HAYCHHS I[LOTO MOHATTS. TeMy MUCKYpCY B HAIIOMY IOCIIKCHHI TPAKTYEMO SIK MOBHO-
MEHTAIbHUHA KOHCTPYKT, IO O00'€KTHBYE (parMeHT 0a30BOTO KOHIENTY TUCKYpCy W OpraHidye yci IHUCKYpCHBHI
BumipH. [5]. Crneundiky MIIK]] BOauaemMo B HOro TeMaTHYHOMY Jyaii3Mi — HasiBHOCTI ABOX MakpoteM: "JIikyBaHHs
xBoporo", "Po6ota mikapHi". Y nonepenHix my0mikamisx 0yJl0o po3TIsSHYTO OpraHi3yiody poJib TEMH B KOHCTPYIOBaHHI
CEMaHTUYHOTO 1 3MicTOBHOTO mpoctopy MITIK/I [1; 6].

MerToro 1i€i cTaTTi € BUBUEHHS JMHAMIYHOTO acTeKTy TeMaTndHoi opranizamii MITK/I.

Tema nuckypcy, 3TiIHO 3 HAIIOIO KOHIEIIIEI0, MAa€ CKJIAAHY CTPYKTYpY: MIKPOTEMH 1€papXidyHO MiANOPSIKOBaHI
MakpoTemi [5]; inBeHTapu3zamis mikporem MITK/] cBiqunts, o Makpotemi "JIikyBaHHS XBOpPOTo" MiAMOPSIAKOBaHI TaKi
MIKpPOTEMH: 1 — 4acOBi MapaMeTpu JIIKYBaHHS, t,, — MPU3HAYCHHS JIIKYBAHHS, t;; — CHMOTOMH Ta JIIarHOCTUKA, t; —
BCTaHOBJICHHS JiarHO3y Ta ts — BAKOHAHHA MaHimynanii. Makporemi "Po6oTa nikapHi" mianopsakosani: t,; — rpadik
poboTu/noTpuManHns rpadiky pobotH, t,, — AuHaMika mpodeciiiHO-MocaToBUX XapaKTEPUCTHK, t,;3 —BHUKOHAHHS
npoQeciiHuX 000B'A3KIB / NEPEBMILEHHS MOBHOBAXEHb, t,4 — NOTPHUMAHHA NPOQECiHHMX LIHHOCTEH Ta tys
(iHaHCOBO-TOCNIOAAPYI HOPMATUBH NPodeciiiHOT AiSITBHOCTI.

Posropranss Temu (TeMaTHYHA MPOTpPECis B TEpPMiHAX JIIHTBICTUKH TEKCTY) — y ITUCKYPCHBHIN MapaaurMi mojaaHo
KOTHITHUBHMM 00pa3oM cwuryarii B3aemonil y nauHamimi, ne "iHpopmaris, mo Oepe y4acTb y MOBJICHHI, Mae
comioKynbTypHHUH XxapakTep" [4: 158]. KorniTuBHy Mojaens oOpa3y cuTyallii B3a€MO/Iii aBTOp Ha3uBae "MPOLEIypHUM
crieHapieM B3aeMozii", MIKPECIIOI0YN PI3HUILIO AEKJIapaTUBHOIO 3HaHHS M NPOLEIYPajIbHOrO 3HAHHS SK TaKoro, L0
peanizyeThCcsi B peanbHOMY crinkyBaHHi [4: 158]. To# ¢akt, mo aBTOop MOB'SI3ye JeKiIapaTUBHE 3HAHHS i3 00pa3oM
IpeAMETHO-pe(epeHTHOT CHUTyalii, 3MicT $KOi, 3riAHO 3 HAIIOIO IIO3HUIIEI0, CIIBBIAHECEHUI 13 KOHKPETHOIO
MIKpOTeMOI0 [6], Ja€ HaM TiJACTaBH PO3MIIAAATH MpPOIEAypalibHEe 3HAHHS SK Take, IO € OCHOBOK KOMOIHATOPHKH
MIKpOTEM.

BammBuM Mpu OMY € TaKi MOMCHTH:

— cmuteHe 3HaHHA yyacHUKiB MITK]] Mae COmioKyabTYpHHI XapakTep i OXOIUTIOE, 3-TIOMDXK 1HIIIOTO, 3HAHHS TPO
MOXJIMBI BapiaHTH 1epediry po3MOBH, 30KpeMa, MOCTIJOBHICTh MIKPOTEM;

— cHTyallis B3aeMoii mependadae po3risia 3MiHA MIKPOTEM 13 iHTepaKIIHHIMH XapaKTePUCTHKAMHU.

Buknaznene nmae mifcraBu po3risaatd temMatudHi mporpecii B MITK]] sik crieHapii, J¢ KOTHITUBHUIA IUIAH TTOJXaHUI
3HaHHSAM YyYaCHUKIB TMpO TpaBWja oOpraHizamii KOMYHIKQaTUBHHUX TPAKTHK; COIIOKYJbTypHa 1 MiKpoOcCoIiaabHa
BPETyJIbOBaHICTh TAKWX IPABIJI BiJIOMBAE XapakTep IMX 3HAHB, JUHAMIKA TEMH y MOBJICHHEBHX JisX YYaCHUKIB
3aCBilUy€ 1HTEPAKTHBHICTh Ha MEHTAIHLHOMY W MOBIIEHHEBOMY piBHAX. Posrmsanm tematuunmx creHapiie y MITK/,
TaKUM YHHOM, JIEMOHCTPYE CHOCOOM 3aCTOCYBaHHs THIIOBHX MOJEJIEH PO3BHUTKY Aialory, IO CIPSMOBYE Hally yBary
Ha (1) BumizeHHs THIB TeMaTHdHUX creHapiiB B MIIK]I; (2) 3'acyBaHHS iHTEpaKIiHHUX OCOOIMBOCTEH TEMaTHYHUX
crenapiiB y MITK/I.

Crmparoynch Ha TIOTIEPEHBO HaBeIEHI JYMKH IIOJ0 AWHAMIKK TEMH B TEKCTi / JUCKYPCi, MIKPECITNMO TOH (axT,
mo temarnynuil perniepryap MIIK]] € xoncuTyaTuBHEM [7] abo nabimpbHMM [8]: TeMHU 3aqaHi YMOBaMH KOMYHIKAIIii,
cuTyari€eto, mo BiamoBigae ocHoBHOMY kputepito MITKJI — chepi xomynikamii. [IpuiiMaioun THIIONOTIIO PO3BUTKY
KOHCUTYaTHUBHOI TeMaTHKH (KOH(IIIKTHAa/HEKOH(IIIKTHA 3MiHa TeMH) [7], 3poOMMO 1Ba yTOYHEHHS:

— TepMiH "KOHQIIKT" HE BUKOPUCTOBYEMO, 00 TeMaTHUYHA i IHTEHITIOHAbHA HEY3TO/HKCHICTh MOBJICHHEBUX Jii
JieTalbHime [9]) ToMy BUKOPHUCTOBYEMO TEPMiH "KOOTIEpaTHBHA /HEKOOTIEpaTHBHA 3MiHa TeMHU'"; Tl KOOTIEpATUBHOIO
3MIHOI0O TEMH PO3YyMIEMO KOTEPEHTHHH TEMaTW4YHUH PO3BUTOK, MiJl HEKOOIEPATUBHOIO 3MIHOIO — HEKOTEPCHTHE
YBEJICHHSI HOBOI TEMU;

— TepMiH "IOJiTeMaTHYHHUH Aiajor”" BHKOPHCTOBYEMO IO BigHOMEHHIO 10 MikpoTeM MIIKJI: po3BuTok onHiel
MIKpOTEMH y MeXaX MOBJIEHHEBOTO OOMiHY BB)Ka€EMO MOHOTEMAaTHYHHM CIICHAPIEM; HASBHICTH OLTBIN HiXK OTHIET
MIKPOTEMH y MeEXaX MOBJICHHEBOTO OOMIHY pO3IJISJaeMO SIK TOJITEMAaTHYHUH CLEHapild, TaKOoXX BpPaxOBYEMO
M ATOPSAAKOBAHICTh KOYKHOT KOHKPETHOI MIKPOTEMH OJHIH 3 MaKpOTEM.



AHani3 ¢pakTHIHOTO MaTepiany nae miacrasu Bugimata B MITK]] Taki Tamnm crieHapiiB:

* MOHOTEMATHYHI,

VY mux creHapisXx KOMyHIKaHTH PO3BHUBAIOTH OJHY MIKpOTeMy B oJHOMY abo Oumemn MO, mpuaomy, MpUPOHO, TIe
o3Havae M PO3BUTOK OILHiGI 3 MaKpOTCM. TaK, HallpukiIaa, y4aCHHUKH CICPCUHANOTHCA MIOA0 SHiﬁCHGHHﬂ MCIUYHUX
MaHImyJIAii: Makporema "JIikyBaHHS XBOpOTO", TEMAaTHUHUH CIICHAPi:

tixs — tixs (3MICHEHHS METUYHUX MAHIMYJALINA — 3MIHCHEHHS MEIUYHUX MAHIITYJISAIIH):

DEB: John, you put a patient into anaphylactic shdy giving her bacterium when she told you tha slas
allergic to it.

CARTER: And you almost killed somebody by leaviggide wire in their chest.

Is this about mistakes? Who here hasn't made ake8t[Turns to Mark] Hell | saved your ass thisaftoon[10].

tys — to3 (BukoHaHHs npodecilinux 00OB'A3KIB / NEPEBHINEHHA IOBHOBAYKEHb —> BHMKOHAHHS Ipogeciiinux
000B'sI3KIB / IEPEBUILICHHS TOBHOBAXKCHB ):

"What did you put in your records? "

"Nothing. I didn’t open a file on her. "

"That, " | said angrily, "could be bad. Why ditlgou? "

"Because she wasn’'t becoming my patient. | knéwéver see her again, so | didn’'t open a fjlel': 75]

* MOJIITEMATHYHI,

i cuenapii po3sutky Temu y MITK]I, 3a qanvM# HaIoro aHaii3y, OXOTUTIOIOTH JIBa ITiJTHITH:

(1) koMyHIKaHTH pO3BHMBAIOTh OJHY MAaKpPOTEMY 3a BapiloBaHHs MIKpOTEM; HaNpHKiaa, Makporema "JlikyBaHHs

XBOpOTO", TEMaTHUHI CIICHAPii MICTATH ACKIIbKA MIKPOTEM:

tx3—1 x4 (CHMIITOMU Ta TIarHOCTHKA — BCTAHOBIICHHS J[1arHO3Y):

Malucci: What the hell is going on?

Abby: My patient had a syncopal episode. Droppedhessure.

Malucci: Why didn’t you call me? Maybe it's a hem@gic ovarian cys[12].

tixs—1x1 — Ux3 (BUKOHAHHS MaHIMyJIAIN — YacOBi MapaMeTpPH JIIKYBaHHS — CHMIITOMH Ta JIarHOCTHKA):

Benton and Dr. Anspaugh are operating on Carter.

Benton: More lap pads. The kidney won't tamponade.

Anspaugh: You didn't have time to get a thrnexy or IVP?

Benton: His crit was falling, | didn't want to chemit[13].

tx3—t 1x1 (CHMIITOMH Ta JiarHOCTHKA — YacOBi TapaMeTpH JIIKyBaHH):

KOVAC: He has a pulseless leg.

BENTON: Yeah, but we've go five hours tovascualize.

KOVAC: I'm not going to waste time transporting Hignground10].

A00 MIKpOTEMH, IKi YTBOPIOIOTH MOJITEMAaTHYHI CIIeHapii, miAmopsinkoBaHi Makpotremi "PoboTa mikapHi':

tys — tou (BUKOHaHHA mHpodeciiHuX 00OB'A3KiB/MEPEBUIICHHS MOBHOB&KEHb —> JOTPHMAaHHsA mnpodeciiinux
MIHHOCTEH):

"How’s the job? "

"It's not what | thought it was going to be. | sgge | was stupié- I'd had an idea I'd be helping people. All we
seem to do is make everything more difficult fenth

The medical staff are so devoted, all they thinis ¢fie patients. Then we come along with our “woittrols" and
“rate of throughput", and it's their patients we’'alking about. | thought we'd work together, bastead it seems to
be “them" and “us" and outright sniping and warfan¢'s getting me down[14: 36].

tos — tom ( BUKOHaHHS mpodeciiiHuX 00OB'A3KiB/IEpEBUIICHHS IIOBHOBaXKeHb —> Tpadik pobOTH/ KOTPUMaHHA
rpadixy podotn):

"l put you in on that case, " Miss Lester went drecause you can be very quick when you chooseR&ed is
impatient and he won't have a slow nurse, no matter good she is otherwise. I'd hope that yb$he hesitated, and
then said quietly, "I'm sorry to have to tell ycuis, Miss Barton- but | find your work disappointing. When you first
came to the Amphitheatre | thought you were gomge one of my best nurses. Instead, your work beges
progressively worse. You're almost thought herend if there isn’'t an immediate improvement | shakt be able to
send in a good report of you. Can'’t you keep yoindnon what you are doing? "

"I'll try, " Sue managed to say.

"l hope you will- because your next case is a gall bladder with@atson. I'll have to put you in on it because we
have a heavy list today, and the other nurseshiltied up. Dr. Carson is, if anything, worse tHan Reed. | don't
want a repetition of this last performance. "

"Yes, Miss Lester{15: 81].

tos—ton ( BUKOHAHHA mpodeciiiHuX 000B'I3KiB/IePEBUILCHHS IOBHOBAXXEHb — JUHaMika NpodeciiiHo-nocanoBux
XapaKTePUCTHK):

"Russell, what the hell" Sister Tina Newport came forward.

"Where is the charge nuraé

"He’s off sick. He broke his leg playing rugby I&siturday. I'm keeping an eye on here as well a®wry ward
[14: 164]

(2) KOMyHIKaHTH pO3BHBaIOTh OOMJIBI MAKPOTEMH; BiIIOBIIHO CLIEHAPIH CKIIANAETHCS 3 JEKUIBKOX MIKpPOTEM,

M IIOPSAIKOBAHUX PI3HUM MIKpOTEMaM.

Tak, HarpuKIIaJ, CueHapiil HaCTYITHOTO Jiajlory BKIIIOYAE MIKPOTEMH, MiJIOPSAKOBaHI 000M MIKpOTEMaM:

CITOYaTKy KOMYHIKaHTH CIIEPEUYaOThCS 100 MEIUYHNX MAHIMYJISAIiHN (MakpoTrema "JlikyBaHHS XBOpOTO"), TIOTIM —




1010 000B'A3KIB Jlikapsi beHToHa — Horo MPHUCYTHOCTI B orepartiitHii, Ta 000B's13kiB Kiieo BUKIIMKaTH HOoro

(makpoTema "Pobora nikapHi"):

tws — t,3 (3OiHCHEHHS MEJMYHUX MaHINyIAUid — BUKOHaHHA NpodeciiHuX 000B'A3KiB/NEPEBUIIEHH
ITOBHOBA)KCHB):

Cleo is still performing a thoracotomy when Benéorters.

Benton: What the hell are you doing?

Cleo: Saving his life. Statinsky.

Benton: You cracked his chest?! He needed a lapargt

Cleo: You should have been here to do one.

Benton: You should have called me sooner. G¢¥8j!

AbGo0 #nmetscst mpo Tpadik poboTH, mOTpuMaHHSA mNpodeciiiHux IiHHOCTeH (Makporema "PoGora mikaphi") #
HEMO>KJIMBICTD 3A1HCHEHHS MEIMYHUX MaHimy i (Mmakporema "JlikyBanHs xBoporo"):

toar — thws — G — s (rpadix poboTu/noTpumanns rpadixy podotH — noTpuMaHHs npodeciinux niHHoCTEH —
rpadix podoTu/noTpuManHs rpadiky podoTH — 3MIHCHEHHS MEIMIHUX MaHITYJISIIIN):

"Listen, you little shithead, " snarled Thomas, aleimg around Ballantine and grabbing a handful oédgge’s
shirt. "You’re making a mockery of our program witte cases you're dredging up just to keep theadled teaching
schedule full. "

"You'd better let go of my shirt, " warned Georbes face suffered with color.

"Enough, " shouted Ballantine, pulling Thomas’s thaway.

"Our job is to save lives, " said George througlittgd teeth, "not make judgments about who is mvaoethy.
That's up to God to decide. "

"That's just it, " said Thomas. "You're so stupiouydon’t even realize that you are making judgmaiigut who
should live. The trouble is your judgment stinkgerfy time you deny me OR space another potentiabythy patient is
ondemned to deatlj16: 116]

([xopmx IMIUTIKATYe, IO CKOPOUYCHHS Yacy HOro poOOTH IMo30aBiisie HOTro MOMIMBOCTI 3IIHCHIOBAaTH MEIUYHI
MaHIITyJIALIT; I1e B CBOIO YEePTy, MOXKE CIIPUIMHHUTH CMEPTH TAI[IEHTA).

VY nacrynmnomy npukiani [ledmk crosimiae, 1Mo MeAXYHI MAHIYJIAIIT, 3MiACHEHI TOKTOpoM KelfHoM, TOMUIIKOBI, i
IMIUTIKaTYye€, 0 HedaxoBe BUKOHAHHS MpodeciitHuX 000B's13KiB OTpeOye MoKapaHHs; Ha 3amepedeHHs Bosteca, nqpyra
Keiina, mo NOMMIKOBICTh 3IiHiCHEHMX MaHimyJsiuid Oyna HeHaBMHCHOW, Ilelk He NOTOIKYeTbcs W OmNHCYye
JIIKyBaHHs, MPU3HAYCHHS SIKOTO € JJIS Malli€eHTa TMOCTIHHUM, OTXKe, Y CIIeHapii MOeaHYIOThC MakpoTemu "JlikyBaHHS
xBoporo" i "Pobora mikapHi":

ts— tys — to (3MiMiCHEHHA MEIMYHUX MaHINyIAUid — BUKOHaHHA NpodeciiHUX 000B'A3KiB/IEpEeBUIIECHHS
MIOBHOBA)XEHb —> NPU3HAYCHHS JIIKYBaHHS):

Thirty minutes later, Paige was in Ben WallaceTcef

"He took out a healthy kidney and left in a disebsee! " Paige’s voice was trembling. "“The manwdddoe put in
jailt "

Benjamin Wallace said soothingly, "Paige, | agréthwou that it's regrettable. But it certainly was intentional.
It was a mistake, and"

"A mistake? That patient is going to have to limedialysis for the rest of his life. Someone shqald for that! "
[17:133].

VYci MoxnuBi KOHDIryparii, yTBopeHi MIKpOTeMaMHi B MeXaxX MakKpoJiajory, MOXyTb OyTH ONMCaHi SIK Taki, L0
BIIMOBIAAIOTh THIAM BHIUICHUX CIEHApiiB, NpUYOMY 3a KuUIbKiCHUMH TokazHukamu B MIIK]] mnepeBaxkaroTh
MOJIITeMaTUYHI CIIEHAPIi, [0 UTFOCTpYeE puc. 1.

IMpn npoMy 3MiHa posi B MHONITEMaTHYHHUX CIIEHApisiX KOTEPEHTHA: Yy PECIIOHAWBHOMY MOBJICHHEBOMY XOJi
KOMYHIKaHT 3a3BHYail MiATPUMY€E BBEICHY MIKpOTEMy, MOTIM MEPEXOIUTh M0 iHIION; abo K oapasy 3MiHCHIOE 3MiHY
TEMH, ajie B 000X BHIIaJIKaX MK MIKpOTEMaMH HasiBHI Kay3aTHBHI 3B'sI3KH, 1110 i 3a0e3meuye 3B'I3HICTb.

MoHoremaTnuHi
34%

JIX 18%
PJI+JIX 23%

ITomitemaTruni
66%

Puc. 1. Kinvkiche cniggioOHoueH s MeMamuiHux cyeHapiie 6 MeouuHoMy npogpeciiiHomy KOHGAIKMHOMY OUCKYPCI

Buknaiene cBiquuTh, IO TeMa OpraHizye iHTepakuiiHumii npoctip MITK]] y Burisimi koMOiHALINA BUIIJICHUX THITIB
CIIeHapiiB, 32 TOTIOMOTOIO SIKMX MOJKHA TpOaHali3yBaTH MaKpOIiaJoTi4Hi OJTHHUII.

[epcriekTHBOIO JOCHIDKEHHS € aHalli3 B3a€EMOJii JAMHAMIYHOIO aclekTy TeMaTuyHol opranizamii MIIK] i3
MM03aMOBHUMH YHHHUKAMH KOHQTIKTHOI CUTYaIIii.
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Kyoosapoea O.B. /lunamuueckuii acnekm memamuyeckol opeanu3ayuu MeOUyUHcKoz0 npogheccuonanbiozo

KOH(AUKmMHO020 ucKypca.

B cmamuve npoanaiu3upoeano OUHAMUYHBLIL ACNEKM MeMamu4ecKoil opeaHuzayuu Meduuuycmeo npoqbeccuOHaﬂbyoeo

KOHd)JluKmHOZO ()MC‘KprCZ.' NPOARAIUIUPOBAHbL MUNbL MEMAMUYECKUX CYyeHapues (MOHOmeMCZmMI{ECKue u

noaumemamuyecKue), ¢ NOMOWbIO KOMOPLIX OP2AHU3YeMC A UHMEPAKYUOHATbHBII NIAH UCCAe0YeMOo20 OUCKYpCd;

onpedeﬂeHa opeaHu3yrwas pojlb memal.

Kudoyarova O.V. Dynamic aspects of theme organization of medical professional conflict discourse.

The article focuses on the theme organization dymaspect in medical professional conflict discaurthe types of
scenarios are subjected to analysis; including nopizal and multitopical; these types serve theiba$interactional

plane organization in the discourse under studg;ttheme organization role is defined.



