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MNPOPECIMHAN KOH®JIIKTHUMN JUCKYPC SIK IHTET'PAJIBHUY ®EHOMEH

Y ecmammi npoananizosano xpumepianvhi 03naxu npogecitino2o KoHMAIKMHO20 OUCKYPCY, U020 NiHeGICMUYHT Ma eKC-
mpaninegicmuyni gracmusocmi. Kniouosi nonamms. munu OUcKypcy, memamuina 03HaKd, Cmpame2iuna 03HaxKa, KoH-
@DiKmHa MOGIEHHEBA 83AEMOOI.

AHai3 TUCKypCy SIK MUCJIICHHEBOKOMYHIKaTUBHOT JIsUTBHOCTI, SIKa SIBJISIE COOOI0 CYKYITHICTB IPOLIECY Ta PE3YJIbTATY
i o€ IHYe€ JIHTBICTHYHI Ta eKCTpaiHrBicTHUHI yrHHUKH [1: 37], HAEKUTH 10 MPOBIIHUX HANPAMKIB Cy4aCHOIO MOBO-
3HABCTBA, L0 BU3HAYAE AKTYAJBHICTH HAIIOTO JOCIIDKECHHS.

00’ ekToM nocuimKkeHHs € npodeciiiHuii KOHIKTHUI JUCKYpC, @ IPEIMETOM BUCTYIIA€ B3aEMO/Iisl HOTO eKcTpalti-
HIBICTHYHHUX Ta CYTO JIIHIBICTHYHHUX BJIACTUBOCTEH, SIKa XapaKTepu3ye Leil (PeHOMEH K iIHTerpajbHHH.

AHaJI3 TUCKYPCY BKJIIOYAE IBa OCHOBHI HANPSIMKH — MAaKpoO- Ta MiKpO-aHaji3. Makpo-aHali3 CpsMOBaHUN Ha MO-
JICTIFOBAHHS JTUCKYPCY, BCTAHOBJICHHS MOTO THIIOJIOTii Ta BHBYCHHS MEBHOTO THUIMY (THIIB) AUCKYpCY. TakKMM YHHOM,
JIOCTIKSHHS, 1[0 IPOBOIUTHCA, HAJICKUTH CaMe JI0 IIbOTO HATIPSIMKY.

Hai6inpmn momupeHnMy KpUTepiaTbHUMU 03HAKaMHU, SIKi JIe)KaTh B OCHOBI BUIUICHHS THITIB AUCKYPCY, BUCTYTIAIOTh
TemaTuuHa [2] Ta crpateriyna [3] o3Haku. KomOGiHalli(0 HHX 03HAK MOKJIAACHO B OCHOBY BH3HAYCHHS THUILY AUCKYPCY,
10 € 00’ €KTOM HaIIOTo JOCHIKEHHS: TTpodeciiHa MisIbHICTh GOpMy€e HOro TEeMAaTHYHUH acleKT, a KOH(MIIKTHA CIIps-
MOBaHICTh — cTpaTeriuauii. CTOCOBHO OCTaHHBOTO BapTO 3ayBa)KUTH, 110 BUBYEHHS CTPATETiil MOBIIEHHEBOT TIOBENIHKH
Yy CyYacHUX JIIHTBICTHIHHUX poOoTax 31e0iibine 6a3yeThest Ha Teopii BBiwmBOCTI P. bpayn ta C. JleBuHCcOHA Ta ommca-
HuX aBTopamu crpaterisx [4]. IIpore, He3BaXkalOUW Ha iX MEHINY YHCEIbHICTh, BUMAAKH KOHQIIKTHOI MOBJIEHHEBOT
B3a€MOIii TAKOK 3aCIIyTOBYIOTh Ha yBary [5; €], 1110 i ClOHyKao HAC 3BEPHYTHCH IO aHalli3y npodeciiHoro KOHMIIKT-
HOTO IUCKypcy. MeTow IIi€i CTaTTi € BU3HAYCHHS 1HTETPAIBHOTO XapakTepy MpodeciiHoro KOHMIIKTHOTO TUCKYPCY
(MK ) i3 momepeHiM yTOYHEHHSIM HOT0 KpUTEepiadbHUX O3HAK.

OTKe, TeMaTHYHY O3HAKY, SKa € IMEepIIO0 KOHCTAHTHOIO PHCOI0 JIOCHIPKYBAaHOTO THITY THCKYPCY, PO3YMIEMO SIK
MaKpOTEeMy TEKCTy (CYKYITHOCTi TEKCTiB) — MOBHO-MOBJICHHEBHX TBOPiB. [IpodeciiiHa AisnpHICTh K MaKpOTEMa BH3HA-
Yae 11e 0JHy KOHCTaHTHY xapakrepuctuky [1K/I, sika mianopsiikoBaHa TeMaTH4HIl O3Hall Ta BUIUIMBAE 3 HEI. MpUHA-
JISKHICTh KOMYHIKaHTIB 210 ofHi€el npodeciiinoi un BupoOHu4oi rpynu. [Ipodeciiine crinkyBaHHs nependadae cyMmicHy
TPYJIOBY MisUTbHICTB 1 BUMArae BijJi KOMYHIKaHTIB HaJIEKHOI podeciiiHOi MATOTOBKH Ta 3HAaHb Y MEBHIH ramy3i. Takum
YUHOM TpodeciiiHe CIJIKYBaHHS CIOCTEPIraEMO MiX TaKUMH KOMYHIKaHTaMH, SIK, HaNpPWKIAM, JIiKap-Jikap, Jikap-
MeJICeCTpa, JIikap-papMaIeBT, TOIIO, HATPHKIIAT

(1) "Let’s go in here a minute, Joe" O’'Donnell apd the door to a small office.

O’Donnell was elaborately casual. " Joe, | thinkiwhould quit riding people at these meetings".

" Why?" Pearson was direct.

All right, O’Donnell thought, if that's the way yowant it. Aloud he said, "Because it gets us noelidde allowed
his voice to take on an edge.

"l pointed out a wrong diagnosis — that’s all". Bea was aggressive himself now. "Do you suggeskeep quiet
about such things?" (A. Hailey, The Final...)

3 orisay Ha Te, 110 NMepeBakHa OLIBIIICTh HACEJICHHS B aHIJIOMOBHHX KpaiHax - i€ IIPEACTaBHUKU CEPEIHbOrO Kia-
cy, caMe iX CIJIKyBaHHSI, pENPE3CHTOBaHE Y TBOpaxX XyJOXKHBOI JIiTepaTypH, Oysio oOpaHe MaTepialloM JOCIiKCHHSI.

Jlpyroro kpitepialbHOIO 03HAKOIO, sika KOHCTaHTHO TpesncTasiena B KIIJ[, € #oro ctpareriuna o3Haka — JIUCKYp-
CHBHa cTpaTeris koH(ponTauii [ 7]. OCKiNbKY ISl CTPATETisS HE € TAKO, IO 3aBXKAU BIaCTHBA NpodeciiiHoMy TUCKypCy,
ITK ]I MmoxHa cxeMaTU4YHO MPEICTABUTH TAKUM YHHOM:

Kondnixktauii npodeciinuii
JIICKYPC

HPOcI)ECIIﬁmﬁ JTUCKYPC

Tapmonitinuii npogecitinuii Ouckypc

Cuizt 3a3HaYMTH, 110, OKPIM BKa3aHWX KOHCTAHTHHMX O3HAaK, sIKi Xapaktepusytoth [IK/l sk Tun nuckypcey, omy npu-
TaMaHHa 1 Hu3Ka MiHnuBHX puc. Lle, 30kpeMa, YMOBH CHUIKYBaHHS: odiuiliHicTh/HeODINiHICTh cuTYyallii, HasBHICTH
IHIIMX y4acHHKIB, couiaibHi (mpodeciiiHi; MOCagOBI TOWIO) XapaKTEPUCTUKH KOMYHIKaHTIB, 1X OCOOHUCTICHI SIKOCTI; a
TaKOXX YMOBH, IO CIIPHYHMHSIOTH HASBHICTH 00’ €KTHBHOI KOHGIIIKTHOI cutyalii [8]. Yci i moka3HHKM CUTYyallii, KOH-
CTPYIOIOUHCH Y MEHTAIBHUX CTPYKTYypax SIK YUHHUKH JUCKYPCHBHOI'O KOHTEKCTY, IHTEPAKTHBHO B3a€MOJIIOTH 13 TEK-
CTOM, BIUIMBAIOTh Ha HOTO MIKpOTEMYy, aKTOMOBIEHHEBUH pemnepryap, CHoci0 MpeAcTaBleHHS UNIOKYIiH Ta
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MIPOTO3HULIHHOTO 3MicTy, BUOIp KOHKPETHHX MOBHHX 3ac00iB. |HTEpaKTHBHICTH LIbOTO INPOLECY IOJSIrae B TOMY, LIO
came y BepOallbHHX 3ac00ax aKTyasli3yeTbesi KOH(IIIKTHA cuTyanis, o o0’ ektuBHO icHye. Came uyepes nie I[TK/] mocrae
SIK CyKYIIHICTB TIPOLIECY Ta PE3YNbTaTy.

Posrisinemo Tenep, SIKMM YHHOM B3a€MOJIisl EKCTPAIIHTBICTHYHUX Ta CYTO JIIHTBICTUYHUX YMHHHKIB XapakTepH3ye
IIK]] six inTerpanpHuil peHoMeH.

IMpodeciitna nisutbHICTH, ycmixu y poOOTi, Kap €pHUil 3picT 3aiiMalOTh BHCOKE MICIE Ha KYJIbTypHO-
JeTepMiHOBaHiil mikami wiHHOCTeH amepukaHuiB Ta adrmiiiui [9; 10. Tomy, mo6 O6ytu mnpodeciiiHo-ycmilHIM,
AHIJIOMOBHI KOMYHIKaHTH CXWJIbHI HEXTYBaTH TapMOHIIO Y CIIIJIKYBaHHS Ta BJaBaTHCS A0 KOH(IIKTHUX AiH, Y TOMY
YUCIIi 1 MOBIIEHHEBUX. TaK, y HACTYITHOMY MPUKJIAAi MOBJIEHHEBA KOH(IIKTHA B3a€MOJiS MIXK YOJOBIKOM Ta JIPYKH-
HOI0, 00n/IBa € MeIpaniBHUKaMy, 00yMOBJIEHA caMe NPOTUPIYYSAMH Y IX MOMIAAax Ha MpoQeciiiHy NisUIbHICTb:

(2) "But would you prescribe it for a patient?"

"1 don't have to. Fortunately I'm not an obsteiain or a gynecologist”

"Fortunately?"

"A slip of the tongue." Andrew said impatiently,ets talk about something else".

"No," Celia persisted; there was an edge to harerdi want to talk about this because it's impott@ both of us.”
(A. Hailey, Strong...)

V IIK]] 3HaX0AuTh CBOE BiIOWTTS Iijla HU3KA HAIIOHAIBHO-CISIIU(PITHUX PHC, 0 MPUTAMaHHI peCTaBHUKAM aH-
TJIOMOBHO{ JIIHI'BOKYJIBTYPHOI CHIUIBHOTH. JI0 HUX, 30KpeMa, HAJIC)KUTh 3aKOHOCIYXHSHICTh. TaK, Y HACTYIHOMY IIpH-
KJIafi mijgo3pa y 3B’ 3Ky 3 Madi€ro € Ti€ro 00’ EKTUBHOIO KOH(TIKTHOIO CHTYAITIET0, sIKa TPU3BOIUTH 0 B3aEMHHUX KOH()-
JIKTHUX MOBJICHHEBUX Jil JBOX FOPHUCTIB:

(3) Robert Di Silva turned to Jennifer Parker "Intvaer held for obstructing justice, for tamperimigh a witness in
a capital case, for conspiracy, for..." He was ineehewith rage. In her anger, |Jennifer found hece. "You can't
prove a single one of those charges because tlegaartrue. |-l may be guilty of being stupidytithat’s all I'm
guilty of , no one bribed me to do anything" (Seldon)

[Ipodeciitna mismmpHICTE —MakpoTema [1K]l, Bu3Ha4Ya€e HOTo SK TaKWif 10 € MPOSIBOM BHYTPIIIHLOTPYIIOBOTO KOH(-
nixty. Ha ne Bkazyrots mikporemu 1K/ , Hanpuknan:

croci6 3midcHeHHS MpodeciiHuX miit:

(4) "Well," Alexander said diffidently," isn’t jusloing the two tests alone...a bit out of date.”

Bannister said sharply," Suppose you tell me wt."Hailey, The Final...)

3aco0H, 3aCTOCOBaHI y NpoLeci TPy10BOI AisIbHOCTI!

(5) "Oh, my God!" Dr. Stavely put a hand on her chéa an incredulous gesture." Do you really beli¢khat
sophomoric argument/ When it isn't just about VialilwWhen every major drug that one company bringssocopied
by the others. That's why pharmaceutical reseahnolilsl be directed and controlled by government,gind paid for by
the drug firms" (A. Hailey, Strong...)

"Now | can't believe you’re serious," Celia salfou’d want drug research controlled by the samigipians who
wrecked Social Security, spend billions needlessiy't balance a budget, and would sell their matfiar votes. Why,
under that arrangement, penicillin wouldn't be tharket yet. (A. Hailey, Strong...)

CTYyMiHb MPOQECiiHOT KOMIIETEHITT KOMYHIKaHTiB:

(6) "But don't you understand? - the other waytisoodlproof”. Alexander spoke tensely; without igag it he had
raised his voice. "With the two tests we’re doiregehyou can get a negative test result, and yedtheris blood may
still be sensitized and dangerous to the baby. &id kill a newborn child that wayA. Hailey, The Final...)

Ha te, mo [IK]] € BHYyTpilTHHO TPYIMOBAM KOH(IIIKTOM, BKa3yIOTh 1 MOBHI 3aCO0H, TaKi, sIKi €KCIUTIKYIOTh CITiJIBHO-
IpYyNOBY NPUHAJIEKHICTh KOMYHIKaHTIB — TepMiHH, IPpodeciiiHi )KaproHi3mMu, adpeBiaTypH TOLIO.

Ane cmin 3a3raunTH, mo [TKJ[ Moxxe HaOyBaTH TakoX i puC MiKTpymnoBoro KoHQUKTY. [IprdoMy, 3a HammMu
CIOCTEPEIKESHHAMH, KOMYHIKaHTH CXHJIBbHI 0 MiAKPECICHH MDKIPYHOBHX 03HAK(1) KOJIM KOTHITHBHUMH ITiBaJHHAMH
ITK]I € BHYTPIMIHBOOCOOUCTHI KOH(ITIKT, CIPUYHHEHU T KOTHITUBHUM JUCOHAaHCOM [11]:

Jennifer was furious. "The inquisition is over. dkad you to leave." Adam put the magazine down said
quitly,"Miss Parker, do you think we could disctisis calmly for a moment?"

"No!" All the old rage boiled up in Jennifer agdih.have nothing more to say to you or your damdeiplinary
committee. I'm tired of being treated like- liker’some kind of criminal” (S. Sheldon)

(2) xonu 30BHIIIHIH, MIXXOCOOHCTHII KOHMIIKT BUHUKAE Yepe3 NPOTHPIvUsl, IO JICKHUTh 32 MeKaMu mpodeciiHol i-
SITBHOCTI

"No way! He’s guilty of murder plain and simple!"

Jennifer tried to control her anger.” | thought jimy was supposed to decide that."

"Robert Di Silva smiled at her without mirth.

"You don't know how heartwarming it is to have amert like you walk into my office and explain ttzav to me"

"Can't we forget our personal problem? | -"

"Not as long as | live"(S. Sheldon)

3 orysiry Ha MOBHO-MOBJICHHEBI 3aC00M peaizalii AMCKYpCHBHOI cTparterii KoHppoHTalil, GiKcyeMo sK Taki, 10 €
MIPOSIBOM BiJIKpUTOI 3arpo3u 0codi agpecara, BepOaIbHOT arpecii MOBJICHHEBI aKTH €KCIIPECUBU HETATUBHOT MOJTATBHOC-
Ti Ta MOBJICHHEBI aKTH KOMICUBH — 3arPO3H; IHBEHTHBHI JICKCUYHI 3aC00H, SKi MIiCTATh CEMY HETaTUBHOI OI[IHKH, TOIIO
— npukiaz (9), a Takoxk Taki, e 3arpo3a 0co0i npejcTaBieHa y HenpsMuii crocio-npuxian (10).

(9) Now the older man risen from his chair. Whatethe provocation, Alexander had overstepped thentie
between physicians and technologist. Head forwRedrson shouted,” That'll do! | said I'm not intges in a tissue
processor, and that's what | meant, and | don’ttvaary argument about it. He came around the detk ha was
directly in front of Alexander, his face close ketyounger man’s. And there’s something else | wantto remember:
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I'm the pathologist here and I'm running this depaant. | don’t mind suggestions if they're reasdeaBut don't get
stepping out of line understand?" (A. Hailey, Thesd..)

(10) From across the table Charlie Dornberger onetil with his pipe. "I don't think Dr Pearson inded-" Angrily
Bartlett cut him off. "Of course you don'’t think.séou’re a friend of his." (A. Hailey, The Final...)

BumeBnknajene nae mijacTaBu 3poOUTH BUCHOBOK, 1m0 1K/ € HamioHanbHO-CHIEIM(IIHAM Ta COIlialbHUM QeHOMe-
HOM, Yy SIKOMY OCOOMCTICHMII YMHHUK TakoX HaOyBa€ 3Ha4HOi Baru. B3aemopmis ycix IIMX YMHHUKIB 3HAXOJUTH CBOE
BiIOMTTSI Y MOBHO-MOBIIEHHEBHX 3ac00aX i AEMOHCTPYE IHTETPATBLHUHN XapaKkTep IIbOTO THUITY IUCKYPCY.

IlepcnexkTHBOI0 JOCTIDKEHHS € aHaMI3 crienr(piki MOBHHUX Ta MOBJIEHHEBUX 3ac00iB peaiizalii 3arpo3u ocodi y
IIKI.
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Kyooapoea O. B. Ilpogheccuonanvhulii KORpauKkmmuulii OUCKYPC KAK UHMEZPANbHbLIL (heHoMeEH.

B cmamve ananusupyromea kpumepuanvbhsie RPUHAKU NPOPecCUOHATIbHO20 KOHGAUKIMHO20 OUCKYPCA, €20 TUH28UCTIU-
yecKkue u excmpanuHesucmudeckue ocobennocmu. Kniouegvie nonsimus. munsi OUcKypca, memamudeckue npusHaKu,
cmpamezuiecKkue npUHaKu, KOHDIUKMHASA peyesdst CUMYayusl.

Kudoyarova O. V. Professional Conflict Discourse as | ntegral Phenomenon.

The article analyses criterion characteristics of professional conflict discourse, its linguistic and extralinguistic peculi-
arities. The key notions: discourse types, theme characteristic, strategic characteristic, argumentative sequence.



