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ZKIHOYI TAKTUKU ITEPEKOHAHHSA B AHI'V/IOMOBHOMY
®PIJIBMI «CONFESSIONS OF A SHOPAHOLIC»

M1>KOCOOMCTICHI KOHTAKTH YacTO 3A1HCHIOIOTHCS B YMOBaX KOHTaKTHHUX
CUTYyaIlll CIIIJIKYBaHHS, K1 € HeB11’ €MHOIO YaCTHHOIO JIFOJIChKOT KoMyHikartii. Jlii,
BUYMHKH Ta MOBJICHHEBA JISJIbHICTh KOMYHIKAHTIB CKEPOBYIOTHCS HHU3KOKO iX
noTped, OakaHb, IHTEPECIB — MOTHBAMH, SKi 3yMOBIIOIOTH (HOPMYBaHHS
cTparerii, mia skumu JI. besyria po3ymie KOTHITUBHO-TIparMaTH4iHI MPOTpaMH
CHIJIKYBaHHS, 10 BHU3HAYAIOTh XapaKTep peai3alii KOMYyHIKaTUBHUX aKTIB Y
muckypcei [1: 83].

TakTtuky ciigom 3a JI. be3yriow TpakTyemo K CKJIAI0BY CTparterii, 110
BIUIMBAaE€ Ha BUOIp MOBIEM 3aco0iB 3JiHCHCHHS KOMyHikaTMBHHMX nii[l: 85].
[HCTpyMEHTaMU TaKTUKH € MPUAOMHU — PI3HOMAHITHI CIIOCOOM peaizaliii.

ToOTO, KOXXHa KOMYHIKAaTHBHA CTpaTErisi XapaKTepU3YEThCS HUBKOIO
TaKTHK, SIKi 3aJisH1 y Tporieci ii peamnizanii [2: 35]. BinHomeHHsS MiXk cTpaTeriero
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1 TAaKTUKOIO BHM3HAUAIOTh K pIA Ta BHUJ, BapiaHT Ta IHBAaplaHT, IHTEHLIA Ta
KOMYHIKaTHBHA JIif.

Crpareris koonepallii B IEpCOHA)KHOMY MOBJICHHI peani3ye€TbCs HMUISIXOM
3aCTOCYBaHHA KOMYHIKAaHTOM KOOIIEPaTHMBHHX TaKTUK, SIKI pealli3yloThCs 3a
JIOTIOMOT'OF0 MOBJICHHEBHX aKTiB Ta BUCTYMAIOTh X CTPYKTYPHHMH €JICMEHTAMH.

OpnHi€ro 13 KOOMEPATHBHUX TAKTUK € TaKTUKA TICPEKOHAHHS, IO
peai3yeTbcsi B apryMEHTAaTHBHOMY MOBJICHHEBOMY aKTi. 3a3HaueHa TaKTHKa
MOJISATa€ B TMParHeHHI MOBIIA BUCIOBUTH CBOIO TOYKY 30py Ta 3MYCHUTH HOTO
NpUMHATH pimeHHs. [lepekoHaHHsS BHCTyHae OJHHM 13 OCHOBHHX 3aco0iB
KOOTIEpAaTHUBHOI B3a€MOJil TEPCOHAXKIB Ta CYMPOBOIKYEThCS HABEICHHSIM
apryMEHTIB, (haKTiB.

VY curyamii cninkyBaHHs PeOekkn Ta mpoaaByMHI, OCTaHHS peaizye
TaKTHKY TICPEKOHAHHS HACTYITHUM YHHOM:

— The green scarf, please.

— Good choice. It’s the last one [3].

VY BHIIEHaBEICHOMY MPHKJIAAI MPOJABUYMHS 3aIlikaBJIeHa B TOMY, 100
JMIBUMHA KyNWJIa ToBap 13 posnpoiaxy. BoHa cxBamioe BHOIp 1IBYMHH,
BUKOpHCTOBYIOUM Kiimre (good choice), a dpasa (it’s the last one) neMoHCTpyE
«IIHHICTBY MOKYIIKH TUM, 10 YC1 €K3EMIUISIPU BXKE PO3KYIIUIIH 1 SKIIIO BOHA Oye
JIOBrO PO3JAyMYyBaTH, TO 1 1€l KyIuisiTh. [lompu KiIIIIOBaHICTh Ta TPAAUIIIHHICTh
Takux (hpa3 mpoJaBuMHA 3/1iCHIIA OaKaHUI TTparMaTUYHUN BITUB Ha PeOekky 1
nepeKoHaa ii B He0OX1HOCTI JaHO1 peyl.

VY HactynHoMy npukiiaai Pebekka HaMaraeThbCs epeKoHaTH MpoAaBIls XOT-
JIOT1B JIaTH 1l PEIITy 13 YeKa:

— Excuse me. It’s an emergency.

— Back of the line!

— Excuse me, this is an emergency. Excuse you, excuse me! Do you do cash
back?

— What?

— If I give you a check for $23, will you give me one of your hot dogs and
$20 cash back, please?

— Do I look like a bank?

— I have an interview. They don’t hold items. It’s a desperately important
scarf. Desperately important scarf. Know what? It’s for my great-aunt. She’s in
the hospital.

— Can you ask them to turn the heating up?

— Want mustard with that?

— Please. I will buy all of your hot dogs.

— You’ll take 97 hot dogs?

— Done [3].
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VY BumeHaBezeHOMY mpukiaai PeGerrii moTpiOHO TEPMIHOBO OTpUMATH
rotiBky. Cwurtyamiss yCKIQTHIOETbCS THM, IO pPO3MOBa BiAOYBAa€ThCS Yy
MPUCYTHOCTI Yepru, HE3aq0BOJICHOT TUM, MmO PeOekka BiIBOIIKAa€E IMPOJIABIIS.
CroyaTky JiBUMHA BHOAQYa€ThCs, IIOCTIHHO TMOBTOPIOIOYM (EXCUSE Me) Ta
BUKOPHCTOBY€E TIpuiioM camoBuiipaBaanus (this is an emergency). Jlekxcema
emergency mae JOMOMOITH MEPEKOHATH 1HIIWX Y HeBiIKIamHocTi i1 mid. [licms
IIbOI'O MOBEIlb BIAETHCS 110 apryMeHTiB (I have an interview. They don’t hold
items). B ocTaHHROMY pedeHHI JiBUYMHA MIOCUIAETHCA Ha 1HIINX JIIOJACH, OCKUIBKH
3HAa€, 110 MEPEeBIPUTH 11€ HEMOKIUBO. /{151 MEepeKOHIMBOCTI BOHA BXKHUBA€E TaKi
CJIOBa Ta CJIOBOCIIOJIYUYCHHS, SIK emergency, desperately important, BukopuctoBye
notopu (desperately important scarf. Desperately important scarf). Peoekka
HABOJWUTh XHMOHI apryMeHTH, BJA€ThCs 10 OpexHi (/t’s for my great-aunt).
BukopucToBye MaHIMyJISAIII0, 0aKal0ud PO3YYIUTH CIIBPO3MOBHHKIB (She’s in
the hospital). /s migcuieHHsT MparMaTUYHOIO BIUIMBY JIBYMHA BUKOPHCTOBYE
takTuKy o0isgHkH (1 will buy all of your hot dogs).

Hactynnuii mianor BigOyBaeThes i1 4ac Mpec-KOH(GEPEeHINii 1 10 TAKTUKHU
MePEKOHAHHS BIAIOTHCA SIK YOJIOBIK, TaK 1 KiHKA:

— Now, what we have here, Rebecca, is a situation in which someone needs
to be asking some very hard questions.

— Absolutely.

— Put your hand up.

— What? No!

— Put your hand up.

— I don’t have hard-hitting questions.

— I'll give you questions.

— I’'m gonna take notes.

— No, Put your hand up.

— I’'m more of a student.

— You’ll be fine. Put your hand up.

— Hello. Hi. Hello [3].

YoJ10BIK MEPEKOHYE, IO KIHKA MAa€ MOCTABUTH HEMIPUEMHI 3allUTaHHS, a
KIHKa-)KypHAIIICTKA, B CBOIO YEPry, MEPEKOHYE CIIBPO3MOBHUKA y TOMY, IO HE
MO3K€ IILOTO 3p0OUTH. 30KpeMa, BOHA BUKOPUCTOBYE TaK CIIOCOOU MEPEKOHAHHS,
sk camounpaBaauus (I don’t have hard-hitting questions), nmponosuriito (/'m
gonna take notes), aprymenTartito (/'m more of a student).

[Togana Huie cutyairisi BiIOyBa€ThCs MiJl Yac PO3MPOJAXKY 1 JBI KIHKU
MEePEKOHYIOTh OJIHA OJIHY, 110 CaMe OJIHA 3 HUX MAa€ KyITUTH YOO0OTH:

— Jeannie, Pucci boots!

— Uh, oh, I'm so sorry. I had ‘em first.

— But you put them down.

— No, I know I did, but I saw ‘em first,so I’'m gonna take ‘em.
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— Then you took your hands off them.

— Give me the boots, and no one gets hurt! Give me the boots. Give me the
boots!

— Look! There’s a sale on Burberry!

— That’s the oldest trick in the book! Give ‘em!

— Don’t you tell me...

— Give me the boots! | waited in line all morning for this [3]!

JIJisi IepeKOHaHHS CIOYaTKy BUKOPUCTOBYIOTHCS apryMEHTH, 110 MaloTh
areJIIoBaTH JI0 JIOTIKK CIIBPO3MOBHHKA, TakK, 3 00Ky mepiioi xiHku (I had ‘em
first; I saw ‘em first), a 3 6oky apyroi xinku (But you put them down). Ha npomy
eTari ®1HKH BKa3yloTh, 1[0 YaCTKOBO MOTO/IXKYIOThCA 13 apIyMEHTaMH OTIOHEHTKH,
aJjie BJIaCH1 apryMEHTH iM BIAIOThCS EPEKOHIIMBIIIMMU. 30KPEMa, 1€ IOCATAETHCS
3a JIONIOMOTOK0 BUKOPUCTAHHSI MMPOTUCTABHOTO CIIOJyYHHKA DUt, y ToMy 4Hcii y
ckaagi ¢pasu (I know | did, bur...). Jloriunicte BIacCHMX BHCHOBKIB
BiITBOPIOETHCS 3a TOIOMOIOI0 CIOJIyYHHKA SO (so I'm gonna take ‘em). Y siKoOCTI
3ac00iB TIEpPEKOHAHHS KIHKW BHKOPHUCTOBYIOTh TaKTHKY Haka3zy (Then you took
your hands off them; Give me the boots. Give me the boots!), a Takox TakTHKY
norposu (Give me the boots, and no one gets hurt!). ITix kiHenp giasory oaHa 3
KIHOK HaMaraeTbcsi BiABOMIKTU yBary (Look! There’s a sale on Burberry!) ta
3HOBY TOBEPTAETHCS /10 TAKTUKU HaKa3y, BUKOPUCTOBYIOUM HAKAa30Bl PEUCHHSI
(Give ‘em! Give me the boots!) Ta aprymenrarii (I waited in line all morning for
this!). YV BuieHaBeIcHOMY TPUKJIAi KOOTIEPATUBHE CIIJIKYBAHHS MEPEXOIUTh Y
KOH(pOTaTUBHE 3 BUKOPUCTAHHSM BIAMOBIAHUX TAKTHK.

OTxe, TaKTUKA MEPEKOHAHHSA € 3aCO00M BIUIMBY OJHOTO NEPCOHa)ka Ha
IHIIIOTO 3 BUKOPUCTAHHSM apryMEHTAIlii, 110 J03BOJISE JOCATTH IMOCTaBICHOI
Metu. OIHAK HETOTPUMAHHS MTPABUJI KOOTIEPATUBHOTO CITUIKYBaHHS, HEAOCTATHE
NpopoOJIEHHSI apryMEHTIB, HU3bKUI pPIBEHb ABTOPUTETY MOXE MPHU3BECTH [0
nepexony B KOH(GPOHTATHMBHE CIUIKYBaHHS, 3 BUKOPHUCTaHHSM MaHIMYJISIIH,
TaKTUK HaKa3y Ta MOrpo3Hu.
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