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[Iporpama BUBYEHHSI OCBITHBOI KOMIOHEHTU «IIpakTukyM 3 1HO3€MHOI MOBH
daxoBOoro cCHpsiMyBaHHs» po3poOJieHa i MIATOTOBKM 3/00yBayiB MEPILIOTo
(OakanmaBpChKOro) piBHS BHUIIOI OCBITH BIINOBIJA€ OCBITHBO-NIPOQECIHINA Mporpami
['oTenpHO-pecTOpaHHa clipasa.

IIpeomemom BUBYEHHS Kypcy «lIpakTukyM 3 1HO3eMHOI MOBHM (PaxoBOTo
CIpSIMyBaHHS» € HEOOXITHUU OOCST JEKCUKH Ta TpaMaTHKU, IO A€ MOXJIUBICTH
CTYJI€HTaM CIUJIKYBAaTHUCS Ha BaXJIMBI MOOYTOBI TEMHU Ta TEMH, SIKI CTOCYIOThCS (paxy,
OMpalbOBYBaTU JKEpesia aHIJIIHCBKOI MOBOK Ha Mpo¢eciiHO CIpsSMOBaHY
TEeMaTHKY.

Mixcoucyunninaphi 368°s3ku. KypC TICHO TOB’SI3aHMM 13 IIMKJIOM OCBITHBOI
KOMIOHEHTH «[HO3eMHa MOBa 3a MpodeciiHUM CIpSMyBaHHSIM», «YKpaiHCbKa MOBa
3a mpo(deciiHUM CIpPSIMyBaHHSIM», aJK€ KOMyHIKaTHBHA KOMIIETEHTHICTh MOTpeOye
BHUCOKOT'O TMPAKTUYHOTO piBHA MOBHOI IMJArOTOBKH, CHocoOy B3aemomii 3
HaBKOJMIIHIMU W BiIJajJeHUMHU JIOAbMHU Ta MOJIISIMU, HAaBUYKH POOOTH Yy TpYIIi,
BOJIOAIHHS PI3HUMH COI[IAJIBHUMU POJISIMU, MOTIUOJIEHUX 3HAHb CTOCOBHO 3arajibHUX
3aKOHOMIpHOCTEH (DYHKITIOHYBAaHHS P1IHOI Ta iIHO3EMHOI MOB.

Mema eusuennsi oceimuvoi Komnowenmu. (HopMyBaTH npodeciiHo
OpIEHTOBaHI KOMYHIKATHBHI KOMIICTCHIIii; (OpMyBaTH HABUYKH IPAKTHIHOTO
BOJIOJIIHHSI 1HO3€MHOIO MOBOIO B PI3HHX BHJaX MOBJIEHHEBOI IISJILHOCTI B 00Cs3i
NpEe/ICTaBIeHOT TEMaTHKW; PO3BHBATH CTpaTerii CaMOCTITHOTO BUBYEHHS MOBU;
CIIPUSATA PO3BUTKY IHIIOMOBHOI TIATOTOBKM CTYACHTIB I 3a0e3reueHHs
e(eKTHUBHOTO CIJIKYBaHHS B MPO(eCciitHOMY cepeIOBHIII Ta MOMIIMBOCTI YCIIIITHOTO
CKJIaJaHHs €K3aMEHY JIJISl IPOXOKEHHS MDKHAPOIHOT cepTudikartii.

OcHOBHUMU 3A80AHHAMU BUBUEHHS OCEIMHBbOI KOMNOHEHMU €

- yIOCKOHAJICHHS] YMIHHS MPAKTUYHOT'O BOJIOAIHHS 1HO3EMHOIO MOBOIO B PI3HHUX
BHJIaX MOBJIEHHEBOI ISUILHOCTI,

- 3MaTHICT 3700yBaTH HOBI 3HAHHS, YMIHHS Ta HaBUYKA KOMYHIKaIIii
1HO3EMHOI0O MOBOIO 3 METOI0 IX BHUKOPHUCTAHHS IJISl TPOXOPKEHHS MDKHApPOJHO1

cepTudikaii;



- OBOJIOJ[IHHS HABUYKAaMU ayAilOBaHHS, TOBOPIHHA, JIaJOTIYHOTO MOBJICHHS,
YUTAHHS, IMCbMa Ta MEepPEKIIay;

- yIIOCKOHAJIEHHS! yMIHb BUJIy4YaTH, aHAII3yBaTH 1 CUCTEMATU3yBaTH, J0OUPaTH 1
nepenaBatu GpaxoBy iHPOpPMaIlilo;

- dbopmyBaHHS 1 PO3BUTOK NPOodeciiHUX HABUYOK Ta YMiHb BEJICHHS TOTEIbHO-
PECTOPAHHOT CIIPAaBH 1HO3EMHOIO MOBOIO;

- 3natHicTh 3700yBauiB 3BO 10 MUDKKYJIbTYpHOI KOMYHIKauii B cdepi

npodeciifHOro CMUIKYBaHHS B YCHIM Ta MUCbMOBIHM opMax.



OITMC OCBITHBOI KOMITOHEHTHU

HaiimenyBaHHS OKa3HUKIB

l'any3p 3HaHB,

cremianbHicts, OITIT/OHIT

pIBEHB BHIIOI OCBITH

XapakTepucTuka OCBITHBOT
KOMITOHCHTHU

AeHHa popma

3a04Ha ¢popMma

HaBYaHHHA HaBYaHHSHA

Kinbkicts kpenuTiB — 15

24 Cdepa oOciyroByBaHHS

241 I'otenpHO-pecTOpaHHa

crpaBa

O00B’sa3K0Ba

MonymiB — 7

3aranpHa KUIBKICTh TOJIUH —
450

l'oTenpHO-pecTOpanHa
crpasa

Pik miaroroBku:

THITHY \ -

Jlexmii

TrKHEBUX TOAUH IS ICHHOT
(dhopmMu HaBUAHHS:
aymuropuux — Il cemectp 1,8;
IV cemectp 1,9; V cemectp
2,4; VI cemectp 1,9; VII
cemectp 3,7; VIII cemectp 3;
CaMOCTIIHO1T poOoTH 3100yBayua

[lepmnii (bakamaBpCchKuii)

[TpakTruni/CemiHapchKi

198 roga. ‘ -

Jlaboparopui

- ‘ -

CamocriitHa poOoTa

252ron. | -

[aauBinyansHa poboTa

— Il cemectp 3,5; IV cemectp - -

2,4; V cemectp 4; VI cemectp
1,6; VII cemectp 3,8; VIII
cemectp 2,6.

Bug xoHTpOmIO:
IV cemectp — ek3ameH,
VI cemectp — 3aiK,
VIII cemecTp — exk3ameH.

OO060B’s13K0Ba OCBITHS KOMITOHEHTa «IIpakThKyM 3 1HO3eMHOI MOBH ()aXxoBOTO
cpsMmyBaHHsS» BukiIagaeTsces Ha Il 111, IV xypcei, y I, 1V, V, VI, VII, VIII cemectpi.
Ha ii BuBuenns BigBomutbes 450 romun, 15 xpemutie ECTS; Bux migcymMKoBOro
KOHTPOJIIO — €K3aMEeH, 3aiK.

Busuennsa  oceimnvoi komnowewmu  nepedbauae  GopmyeaHHs — MAKUX
KOMnemeHmHocmetl ma npocpamHux pe3yibmamie Ha8uaHHs:

3K 2. 31aTHICTB AiSTH COIIANIBHO BiAMOBIIAIEHO Ta CBIJOMO, peai3yBaTH CBOi
mpaBa i 000B’A3KH SIK Yi€Ha CYCIUIbCTBA, YCBIIOMIIIOBATH IIIHHOCTI TPOMAITHCHKOTO
(BUTBHOTO JEMOKPATHYHOTO) CYCHIbCTBA, BEPXOBEHCTBA MpaBa, MpaB 1 CBOOOT
JIIOJIMHY 1 TPOMAJISTHUHA B Y KpaiHi.

3K 4. HaBuuku BUKOpUCTAHHS 1HPOPMAIIHHUX 1 KOMYHIKAIHUX TEXHOJIOT 1.

3K 5.31aTHICTh MIpaloBaTH B KOMaHI1.



3K 6. 31aTHICTh CIUIKYBATUCS AEPKaBHOIO MOBOIO SIK YCHO, TaK 1 MUCHMOBO.

3K 7. LlinyBaHHs Ta oBara pi3HOMaHITHOCTI Ta MyJIbTUKYJIbTYPHOCTI.

3K 9.3natHicTh 10 aOCTPAKTHOTO MUCTIEHHSI, aHAII3y Ta CUHTE3Y.

3K 10. 31aTHICTh 3aCTOCOBYBATH 3HaHHS Y IPAKTUYHUX CUTYAI[ISX.

3K 11. 3naTHICTh CHUIKYBAaTUCS 1HO3EMHOIO MOBOIO.

CK 1. Po3yminHs nnpeaAMeTHOT 06J1acTi 1 crienudiku npodeciiiHoi TisTIbHOCTI.

CK 2. 3paTHICTP OpraHizoByBaTH CEpBICHO-BUPOOHHYMI Tmpoiec 3
ypaxyBaHHSIM BUMOT 1 MOTPeO CIOKMBAUiB Ta 3a0e3nedyBaTH HOro e(heKTUBHICTS.

CK 4. 3patHicTs ¢GopMyBaTH Ta peanizoByBaTH €(EKTHUBHI 30BHIIIHI Ta
BHYTPIILIHI KOMYHIKAIIll Ha MANPUEMCTBAX C(hepu TOCTUHHOCT1, HABUYKHU B3a€EMOJII.

CK 8. 3nmartHicTh po3po0isiTH, MPOCYBaTH, peani3oByBaTH Ta OPraHI30BYBAaTH
CTIOKUBaHHS TOTEILHUX Ta PECTOPAHHUX MOCIYT JUIS PI3HUX CETMEHTIB CIIOKUBAYiB

CK 10. 3gaTHICTh MpaIlfoBaTH 3 TEXHIYHOI, EKOHOMIYHOI, TEXHOJIOTTYHOIO Ta
IHIIIOK0 JIOKYMEHTAIlIEl0 Ta 3IIMCHIOBATH PO3PaxXyHKOBI ormepaiii cy0’ekToM
rOTEJIHLHOTO Ta PECTOPAHHOTO O13HECY .

CK 11. 31aTHICTh BUSBISATH, BU3HAYATH W OI[IHIOBATH O3HAKH, BJIACTHUBOCTI 1
MOKa3HUKHU SKOCT1 MPOAYKIIli Ta MOCIYT, MO BIUIMBAIOTh Ha PIBEHb 3a0e3MeueHHs
BHUMOT CITO’)KMBaviB y cpepi TOCTUHHOCTI.

CK 12. 3patHicTh iHINIIOBAaTH KOHIICMIIIO PO3BUTKY Oi3Hecy, GhopMyitoBaTu
0i13HeC-1/1e10 PO3BUTKY Cy0’€KTIB FOTEJIBHOTO Ta PECTOPAHHOTO Oi3HECY.

ITP 3. BinsHO cniikyBaTHcs 3 MpodeciiHUX MUTAHb ACPKaBHOIO Ta IHO3EMHOIO
MOBaMH yCHO 1 TUCEMOBO.

ITP 8. 3acTocoByBaTH HAaBUYKU MPOTYKTUBHOTO CIUTKYBAHHS 31 CIIOKMBAYaMHU

IOTCJIIbHUX Ta PCCTOPAHHUX ITOCIYT.



CTPYKTYPA OCBITHbOI KOMITIOHEHTHU

Ha3Bu tem Kinekicts rogun
Henna gopma 3aounHa popma
y TOMY 4HUCIi y TOMY 4HuCIi
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Monyas |. Hospitality Industry

Tema 1. Types of 18 | - 6 - 12 | - - - - - - -
Accommodation.

Tema 2. Room Booking | 18 | - 6 - 12 |- - - - - - -
& the Check-in.

Tema 3. Hotel 18 - 6 - 12 | - - - - - - -
Facilities.

Tema 4. Room Services. | 18 | - 6 - 12 | - - - - - - -
Tema 5. Enquiries & the | 18 | - 6 - 12 |- - - - - - -
Check-out.

Bceboro 3a moayJiem 1. 90 30 60 - - - - - _

Tema 6. In the| 16 | - 8 - 8 |- - - - - - -
Restaurant. Greeting &
Seating Guests.

Tewma 7. Beverages. 14 | - 6 - 8 |- - - - - - -
Tewma 8. Menu Types. 16 | - 6 - 10 | - - - - - - -
Tema 9. Healthy Food. 14 | - 6 - 8 |- - - - - - -
Bceboro 3a moayJsiem 2. 60 |- 26 - 34 |- - - - - - -
Monayas I11. Hotels & Catering

Tema 10. Jobs and 18 - 6 - 12 - - - - - - -
Workplaces.

Tema 11. 18 - 6 - 12 - - - - - - -

Advertisements in
Hospitality Business.

Tema 12. Hotel 18 - 6 - 12 - - - - - - i
Amenities.

Tema 13. Food Service | 16 - 6 - 10 - - - - - - -
Equipment.

Tema 14. Health 20 - 10 - 10 - - - - - - -
Disorders.

Bceboro 3a moayJaem 3. 90 34 - 56 - - - - - - i

Monayas IV. Hotel & Restaurant Issues




Tema 15. Loyalty 12 | - 6 |- 6 - - - -
Programmes &
Housekeeping.

Tema 16. Special 12 | - 6 |- 6 - - - -
Functions.

Tema 17. Problems in 12 | - 6 |- 6 - - - -
the Hotel & the Dining

Room.

Tema 18. Safety. 12 | - 6 |- 6 - - - -
Tema 19. Money 12 | - 8 |- 4 - - - -
Matters.

Bceboro 3a moaysem 4. | 60 - |32 - 28 | - - - -

Monayas V. International Certificate Exam: Reading &Writing

Tema 20. Types of 10 |- |4 - 6 - - - -
International Certificate

Exams.

Tema 21. Reading: |22 |- |12 - 10 |- - - -
Typical Tasks.

Tema 22. Writing: 20 10 - 10 |- - - -

Typical Tasks.
Grammar Revision.

Bceboro 3a moaysem 5. | 52 - | 26 - 26 |- - - -
Moayas VI. International Certificate Exam: Listening, Speaking & Use o

Tema 23. Listening: 16 |- |8 - 8 - - - -

Typical Tasks.

Tema 24. Speaking: 17 |- |8 - 9 - - - -

Typical Tasks.
Dialogues, Monological
Speech.

Tema 25. Use of 20 - 110 - 10
English: Typical Tasks.
Word Formation,
Phrasal Verbs,
Prepositions.

Bceboro 3a moaysem 6. | 53 - | 26 - 27 |- - - -
Moayas VII. International Certificate Exam: Language Review
Tema 26. Reading: 10 - |6 - 4 - - - -

Typical Tasks.
Multiple-Choice,
Gapped Texts,
Matching.

Tema 27. Writing: 8 - 14 - 4 - - - -
Typical Tasks.

Tema 28. Listening: 8 - 14 - 4 - - - -




Typical Tasks.
Multiple-Choice,
Matching, True/ False.

Tema 29. Speaking:
Typical Tasks.

Tema 30. Use of

English: Typical Tasks.

Vocabulary and
Grammar Revision.
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Bcboro 3a moxy.em 7.

45

24 |-

21 - |- |- [- |- [- 1~

Ycboro roaud

450

198 | -

252 | - -

OmuinroBa"Hs 3700yBaviB  BUIIO1

CIIEHU®IKA OLIHIOBAHHA 3JObYBAUIB
3 KYPCY «IIPAKTUKYM 3 IHO3EMHOI MOBU

OAXOBOTI'O CITPAMYBAHH A »

OCBITH 3IIMCHIOETHCA BIAIIOBIIHO [0

«IlonoxeHus Ipo KpI/ITepll Ta TOPAIOK OIIiHIOBaHHH HaBYaJIbBHUX JOCAI'HCHDb

3100yBaviB BHINOI OCBITH JKUTOMHUPCHKOTO JIEP)KABHOTO YHIBEPCUTETY iMeHI IBaHa

@panka 3rifHO 3 E€BPONEUCHKOI0 KPEAUTHOW TpaHCHEpPHO-HAKOMUIYBAIHLHOIO

cuctemoro» https://zu.edu.ua/offic/ocinjuvannya zvo.pdf.

OrniHrOBaHHS HaBYAIBHUX JOCSTHEHb 3/100yBadiB BHUINOI OCBITH 3a BCIMa

BUJIaMH HAaBYAJIbHUX POOIT MPOBOIUTHCS 32 MOTOYHUM, MOJYJIBHUM Ta MiJCYMKOBUM

KOHTPOJIAMU.
IlIxana oyintosanus 3snamnv 3000ysauie suujoi oceimu
Oninka B Ouinka 32 OuiHka 32 HAIOHAJIBLHOIO IIKAJIOI0
5 HAIiOHAJIBHOIO0 Oninka
ajax
IIKATIOI0 IlosichenHs
Biomiuuo BIIMIHHE BHUKOHAHHS JIMIIE 3 HE3HAYHOIO
90 - 100 A ..
KUIBKICTIO IIOMHUJIOK
Ilobpe BHILIC CEPEIHBOTO  pIiBHA 3  KUIbKOMa
82-89 B
ITOMMJIKAMH
74-81 C B LUIOMY TMpaBWJIbHE BHKOHAHHS 3 TMEBHOIO
KUTBKICTIO CYTTEBUX TTOMUIIOK
3aoosinbHo HEIOraHo, aje 3 HE3HAYHOK KUIBKICTIO
64-73 D .
HEIOJIIKIB
BUKOHAHHS 3a70BOJIBHSIEC MiHIMaJIbHUM
60-63 E )
KpPUTEPIsIM
35-59 He3zaoosinvho FX 3 MOXJIUBICTIO TIOBTOPHOTO CKJIAJIAaHHS
0-34 F 3 000B’SI3KOBUM MTOBTOPHUM KYpPCOM

10


https://zu.edu.ua/offic/ocinjuvannya_zvo.pdf

1liocymkosa oyinka 3 eusuenux mooyuie (IIOM) pozpaxosyemuocsi:

Ne monyJ1o Moson (BiicoTKOBE 3Ha4EeHHSI MOAYJII0 HABYAJIbHOI
KOMIIOHEHTH)

Moyns 1 Mos1 =50 %
Moynb 2 Mos2= 50 %
Cyma 100 %

Moyns 3 Moss = 50 %
Monyns 4 Moss = 50 %
Cyma 100 %

Moynb 5 Moes =25 %
Moynb 6 Moss= 25 %
Moyns 7 Mo,z = 50 %
Cyma 100 %

Ockutbk OPMOIO MiFACYMKOBOT'O KOHTPOJIFO OCBITHBOI KOMIIOHEHTH € 3aJIiK
To 3ajikoBa ouiHka (30) 3 OCBITHbOT KOMIIOHEHTH JOPIBHIOE MIJCYMKOBINA OILIHIII 3
BUBUeHUX MOoyHiB (IIOM).

30=I1OM

Ockutbku  (DOPMOIO  TJCYMKOBOTO KOHTPOJIKO OCBITHBOI KOMIIOHEHTH €
€K3aMEH, TO 3700yBaul BHIIOi OCBITH B SKHX IIJICYMKOBa OIlIHKA 3 BUBUCHHX
moxayiaiB (IIOM) 3a cemectp craHoBuTh 60 1 Ourbine OamiB, MamTh IPaBO HE
CKJIaJaTH €K3aMeH. Y TakoMy pasi MiJICYMKOBa OIliHKa 3 BUBUeHUX MoayiiB (IIOM)
= Ex3amenarniiiniit ominii (EO) = Ilincymkosiii ominii (I10).

1IOM=EO=IIO

VY Bumaaky ckianaHHa ek3ameHy miacymkoBa oriHka (I10) BuzHaudaeTbes sk
cepenHe apudmernyHe OamiB MiJICYMKOBOI OIIHKHM 3 BHBUeHHUX MoayiiB (IIOM) rta
ex3ameHaniinoi ouinku (EO).

[TO=(ITOM+EO)/2

METOMYHI PEKOMEHIALIT IO OPT AHI3ALII
CAMOCTIVHOT POBOTU

11



llosacuiosanvua sanucka

CamocriliHa po0oTa € BaXJIMBOK CKJIAJ0BOI0 YAaCTHHOI 1 OCHOBOIO
MIATOTOBKM MaiOyTHROro (haxiBLs, OCKUIBKM METa CAMOHABYaHHS — ONAHyBaTH
3aCBOEHHSI HABYAJIBLHOT'O MaTepialy Ha MPaKTUYHUX 3aHATTAX. Peanizailis Takoi MeTu
Ha MPAKTHUIll CIIPUsSE PO3B'SI3aHHIO 3aB/IaHb IHTETpallii — MOBHOMY 3JIUTTIO HAaBYaHHS 1
BUXOBAHHS, 3MIHCHCHHIO MPHUHIIMIY pPO3BHBAIOYOTO HaBYaHHSA, (OpMyBaHHIO
ocobuctocti MaiOytHboro (Qaxisiug. CamocTiiHa poOoTa 3 1HO3EMHOI MOBH
(haxoBOTO CIPSIMyBaHHS BHPIIITy€E TaKi 3aBJIaHHS: YJIOCKOHAJCHHS 3HAaHb, HABHUOK i
BMiHb HAOyTHX Ha MPaKTUYHUX B3aHATTAX;, PO3IIMPCHHS CBITOIVISIAY CTYACHTIB;
PO3BUTOK TBOPUMX 3A10HOCTEH Ta CAMOCTIHHOCTI.

EdexTuBHICT, HAaBYATBHOT JTISUIBHOCTI 3aJICKUTh BiJl TOTOBHOCTI CTY/ACHTA J0
CaMOHaBYaHHS Ta WOTO IHAWBIIYaIbHHX SKOCTCH. 3MaTHICTh O CAMOHABUYaHHS €
OJIHIE€I0 3 HAMBAXTUBIIIKX MEPEIYMOB HE TUTbKH YCIIIIIHOTO OBOJIOJIIHHS 1HO3EMHOIO
MOBOIO, ajie¢ ¥ (opMyBaHHS HABUYOK CaMOCTIHHOI isTIbHOCTI B3arai. Jlumie
rOTYIOYM 3JaTHY JI0 CaMOHaBYaHHS OCOOMCTICTh MOKHA 3peaji3yBaTd MOJEIb
MEHe[)Kepa-eKOHOMICTa HOBOTO THUITY, OPIEHTOBAHOTO JIO YMOB iH(OpMAaIiitHOTO
CYCIIUIbCTBA Ta MIMPOKUX MIKHAPOJAHUX KOHTAKTIB. LleHTpasibHOI0 Mpo6sieMoro 11010
opraHizarii caMocTiiHOI poOoTH € TpobiieMa 3a0e3MeUeHHs] BUCOKOI BHYTPIIIHBOT
MOTHBAIIIl 10 CAaMOCTIMHOTO ii omaHyBaHHs. [IpOayKTHBHICTH CaMOCTIHHOT poOOTH 3
1HO3eMHOT MOBHM (PaxoBOro CIHpsSMYBaHHS 3aJCKHUTh Bl yMOB ii opraHizaiii: sk
MOTHUBYETbCS HaBUYaJIbHO-TII3HABAJIbHA JISTIBHICTH CTYJACHTIB, SK pPeali3yeThCs
mpodecioHaTbHO-KOMYHIKATUBHA  KOMIICTCHIIIS  CTYJICHTa; SK  3/IHCHIOETHCS
KOHTPOJIb MOr0 HaBUaJbHUX JOCSTHEHb. [ OJJOBHUM 3aBIaHHSM, SIKE Ma€ BUPIMIUTU
caMOCTiiiHe HaBYaHHS € (OpPMYBaHHS HABHYOK 1 BMIHb CaMOHABUYaHHS, HEOOXITHUX
JUISL OBOJIOJIIHHS 1HO3€MHOIO MOBOIO BiJl BUCYHYTHX KOHKPETHHUX IIIJICH CaMOCTIHHOT
poboTH.

CamocrTiitna poboTa — IIe¢ camMOCTiiiHA HaBYAILHO-TII3HABaJIbHA ISIBHICTH
MPOOIEMHOTO, TBOPUOTO Ta MPAKTUYHOTO XapakTepy. CamocTiitHa po6oTa 6azyeThCs

Ha BOJIOJIHHI CTyJAEHTAaMU HABHUYKaMU Ta BMIHHSIMHU, HAOYTMMHM Ha MPaKTHUYHHUX
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3aHATTSAX 3 1HO3EMHOI MOBHM, TOMY Ba)XJIMBUM € T€, 1100 CTYACHTH SIKHAWIIOBHIIIE
BUKOPUCTOBYBAJIM 111 HABUYKHM Ta BMIHHS IT1J1 YaC CAMOCTIMHOI pOOOTH.

CamocriiiHa poOOTa 3 OCBITHBOI KOMIIOHEHTH «IIpakTUKyM 3 1HO3€MHOI MOBH
daxoBoro crnpsmyBaHHA» BKI04ae B cedbe 30 caMoCTiHHUX POOIT, AKI TEeMATHYHO
MoB'SI3aHI 3 HaBUAJBHUM 3MICTOM ayAMTOPHUX 3aHATh, JOIMOBHIOIOTH Ta
PO3IIMPIOIOTh X JIEKCHYHE Ta TpamMaTHYHE HAMOBHEHHs. METOI0 MpOBEACHHS
CaMOCTIMHHMX pOOIT € BAOCKOHAJIEHHS MPAKTUYHUX BMIiHb T4 HABHUUYOK, OJI€PKAHUX Ha
ayIUTOPHUX 3aHATTAX, a TaKoX (OpMyBaHHS BMIHHS CaMOCTIHHO ONAaHOBYBAaTH
NEBHI €Tanu 3aCBOEHHS HaBYaJbHOI [ii 3 HACTymHUM 1ii OINpallOBaHHSAM Ha
NpakKTUYHUX 3aHATTAX. [Ipy  BHKOHAaHHI TPAKTHUYHUX 3aBIaHb JIOILIHHO
BUKOPHUCTOBYBATH ITIPYYHUKHA 3 TPAMATHKH AHTIIMCHKOI MOBH [UJISI PO3IIUPEHHS
TEOpeTUYHOi 0a3u, a TakoX 1HGOpMAIiiiHI pecypcud sl PO3BUTKY JIEKCUYHUX
HABUYOK aHTJIHChKOT MOBU. KokHa caMmocTiiiHa poboTa omiHtoeTbes B 100 6aniB 1 €
CKJIQJIOBO0 YACTHHOIO MOJYJIBHOTO TIOTOYHOTO KOHTPOJ0. KOHTpoIb KOXKHOI
CaMOCTIHHOI pOOOTH TMPOBOAUTHCS B (OpPMI YCHOTO ONUTYBaHHS (MOHOJIOTIUHE
BUCJIOBJIIOBAHHS, [1aJOr, TMOJIJIOT, YCHHH TepeKiaa, KOHTPOJIbHE YUTaHHS) Ta
NUCBMOBOTO  KOHTPOJIO  (AMKTaHT, TBIp, TMHCbMOBHM Mepekiaja, JEKCHUKO-
rpaMaTUYHUN  TecT). TeMaruka Ta PiBEHb CKJIAJHOCTI CaMOCTIHOI poOOTH
BIJINTOB1/1aI0Th HaBYAJIbHIN TTporpaMi Kypey «IIpakTukyMm 3 iH03eMHOT MOBH (HaXxOBOTO
cupsiMyBaHHs» Jia  3700yBaviB  BUIOI oOcBiTH Tamy3i 3HaHb 24 Cdepa
00CITyTOByBaHHS.

MertonuuHi peKOMEH/IaIlil 10 OpraHizaiii caMoCTiiHOI poO0TH pO3po0IeHO Ha
OCHOB1 HaBYAJILHOTO KOMIUJIEKCY, SIKUW CKIIAJIA€ThCS 3 HACTYIHUX IMIIPYyYHUKIB:

1. Stott T. Highly Recommended English for the Hotel and Catering Industry.
Student’s Book. Intermediate. New Edition.

2. Stott T. Highly Recommended English for the Hotel and Catering Industry.
Work book. New Edition.

3ABJIAHHS JIJISI CAMOCTIMHOI POBOTU
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Monyans I. Hospitality Industry

Tema 1. Different Types of Accommodation.

Activity 1. Work with a partner. Make calls, turn down bookings, give explanations

and suggest alternatives.

Student A

Student B

Make two calls to the Pines Hotel to

make reservations. You want the
following:

1) double room / sea view / three nights
(22" — 25" August)

2) table for seven / upstairs / 8 p. m. /

Tuesday 14™ February

You work on reception at the Pines
Hotel. Use this information to deal with
two calls.

Example: Hello, Pines Hotel. How can |
help you?

1) no double room left / alternative =
two twin rooms (twin = same price as
double) or suite (30$ more than double)
2) no table upstairs (closed this time of
year) / alternative = table at the window

downstairs

You work on reception at the Keys
Hotel. Use this information to deal with
two calls.

1) dining (wedding) /

alternative = table in Sunshine Bar —

room full

offer same menu as in dining room

2) hotel closed in February for holiday /
alternative = Lakeside Hotel (0357
666333)

Example: Hello, Keys Hotel. How can |

help you?

Make two calls to the Keys Hotel to

make reservations. You want the
following:

1) table for 20 (sister’s 21 birthday) /
restaurant dining room / 7.30 p.m. /
Saturday 3" September

2) family room / two weeks / 10" — 24"

February

Tema 2. Room Booking & the Check-in.
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Activity 1. You are going to New York on business with colleagues. Call the Pacific

Hotel and reserve room. Use this information:

Names: (your name), Mr and Mrs Mertins, Ms
Kari

Arrival: Wednesday 14™ June

Departure: Friday 16" June

Rooms: Three

Room types: a single for you, a double for Mr and Mrs

Mertins, a single for Ms Karin

Mobile number: 0885 928 3857

Credit card details: card number 0088 4848 2323, expiry date
10/ 13, security number 243

Example: I'd like to book accommodation for a group of four, please.
Activity 2. Call the hotel again to change your reservation. You are now arriving on
Tuesday 13" June and staying until Friday 16" June. Mr and Mrs Martines cannot go
now.

Tema 3-4. Hotel Facilities. Room Services.
Activity 1. Think of a hotel that you know, find out information about a hotel on the
Internet and prepare a short presentation about it. Use these headings: location,
general facilities, room facilities and services.

Tema 5. Enquiries & the Check-out.

Activity 1. Study the following prepositions of time:

on Sunday in the morning

during the day from the 4™ to the 7" of May
until 10 p.m. for five nights

by midnight at eleven o’clock

in five minutes before the 91" of May

after 10 p.m.

Activity 2. Complete the sentences with the correct prepositions.
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1. I'd like to book accommodation .......... three nights, .......... Tuesday the 6%

.......... Friday the 9™ of April.

2. We'll arrive .......... Tuesday .......... Four o’clock.

3. We'll let you know .......... Wednesday at the latest.

4. The shop normally closes .......... 6 p.m. but once a month it's open .......... 8
p.m.

5. The hotel closes .......... six weeks .......... winter.

6. The door is locked .......... 11 p.m. Please ring the bell if you arrive .......... 11
p.m.

7. Would you like a drink in the bar .......... your meal?

8. You should check-out .......... 12 p.m.

9. Would you like coffee withor .......... your dessert?

10. You should check-in .......... 2 p.m.

Monyas I1. Modern Food Service Industry
Tema 6. In the Restaurant. Greeting & Seating Guests.
Activity 1. Read the text and answer the questions in your notebook.

The front-of-house operation is probably the most important part of a
restaurant or hotel, but many young people going into catering nowadays want to
become celebrity chefs rather than have a career front-of-house. There has never been
a more important time for the hospitality industry to employ top-class waiters,
sommeliers and reception staff. Staffs in front-of-house are the first people you see
when you walk in the door and the last when you leave. That's what the customer
remember. Customers expect good food. They also want good service.

For all front-of-house staff, it's important to have an immaculate appearance, a
pleasing personality and good social skills — to know who likes conversation and who
wants to be left alone — and to give attention to detail and possibly predict what the
customer wants.

A top waiter also has to know about all the items on the menu including wine.
Serving food is no longer just about laying tables and carrying plates. Pay, conditions

and career opportunities are actually better than in the kitchen. You may be the best
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chef in the world, but if you don’t understand what goes on, on the other side of those

double doors, you will probably never be a successful business person in the industry.

1. Name three front-of-house hotel or restaurant staff members.

2. Why is front-of-house so important?

3. What do customers want from a restaurant?

4. Name three qualities a good front-of-house person should have.

5. How has being a waiter/waitress changed in recent years?

6. In what ways is a front-of-house career better than cooking?

7. Why do you think it's difficult for a chef to become a business person?
Tema 7. Beverages.

Activity 1. Work with a partner. Take turns to be customer and server.

Customer: You are in a bar with three friends. Choose a drink for each person from

the list. Decide how each person would like their drink. Ask the server about the

different wines and cocktails if necessary. You want to open a tab behind the bar.

Server: Take the drinks order and make sure you know exactly what the customer

wants. Answer any questions. Confirm the order. Agree to open a tab.

Drinks List

Beers

Large draught

Small draught

Bottled Beers (30 cl, 60 cl)
Becks

San Miguel

Cocktails
Champagne cocktail (champagne with brandy)
Screwdriver (vodka and orange juice on nice)

Whisky sour (whisky and fresh lemon juice on ice)

Wines (by the glass)
RED

Merlot — a full-bodied wine from Chile
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Shiraz — a dry red from Australia

WHITE

Sauvignon Blanc — a crisp, fresh wine from New Zealand

Pinot Grigio — a light, dry wine from Italy

ROSE

Pinot Grigio Blush — a refreshing easy-drinking wine from Italy
Champagne

Bollinger (bottle only)

Spirits
Scotch
Vodka
Gin
Rum

Highland Park single malt whisky

Soft drinks and mixers

Fruit juice (orange, pineapple, mango)
Coca-Cola

Fanta (orange, lemon)

Soda water

Mineral water (sparkling / still)

Tonic water

Ginger ale

Tema 8-9. Menu Types. Healthy Food.
Activity 1. Write a list of healthy dishes including ingredients for a three-course
restaurant menu. Practise explaining the dishes to your partner.
Activity 2. Write an essay: «Tell me what you eat, and | will tell you who you are»

Brillat-Savarin.

Monyas I11. Hotels & Catering

Tema 10. Jobs and Workplaces.
18



Activity 1. Write ten example sentences to talk about job duties.
Example: The receptionist is responsible to the reception manager. He's / She's
responsible for making reservations.

Tema 11. Advertisements in Hospitality Business.
Activity 1. Test your technical skills and creative aptitude just as though contestants
worked for an ad agency. In addition to a written test, students should recreate a
given advertisement on their computers. Students are judged on their accuracy,
proficiency with industry standard software and ability to meet the given deadline.
Students also compete in a creative portion of the competition. The creative portion
involves the application of creative thinking and development of a design problem.
Layout, drawing and illustration skills are used, as well as their ability to create
vibrant, effective designs using the computer.

Tema 12. Hotel Amenities.

Activity 1. Use the following hotel information to write a reply email in your
notebook.
The Golden Sands

Your child-friendly hotel — perfect for a family holiday
Large family rooms available

Special children’s menus and facilities in the dining room
Garden with special play area

Games room

Babysitting available

Outdoor pool open from May to October 10.00-18.00

All areas of the hotel accessible by pushchair

Tema 13-14. Food Service Equipment. Health Disorders.

Activity 1. Use each word once to complete the text.

options allergic  organic diets smoke-free  allergy

allergy-tested  food allergies

The hospitality industry has to respond to its customers’ demands. .......... to
cigarette smoke is very common, so many hotels are now completely .......... If
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people are

special menus. Special

advance. Vegetarian

pillows. Many people suffer from

to dust mites, they will ask for rooms without carpets and for

.......... , so kitchens have to prepare

can usually be catered for if kitchens are informed in

are almost always offered on menus nowadays, and

natural .......... choices — free from artificial chemicals — are often available too.

Monyas V. Hotel & Restaurant Issues

Tema 15. Loyalty Programmes & Housekeeping.

Activity 1. Work with a partner. Take turns to be experienced room attendant and

trainee. Use the prompts to talk through the different stages of the tasks.

1) stripping and remaking a bed
strip —blanket, pillows, etc.

2) servicing the bathroom

cleaner— toilet bowl —#iles and shower door

toiletries — fresh towels —floor

—soiled linenbag  rermake bed

beespread

—

-hand basin

Tema 16-17. Special Functions.

Problems in the Hotel & the Dining Room.

Activity 1. Work with a partner. Make up dialogues.

Student A

Student B

You're guest (part of an elderly couple)
checking in to a hotel you've stayed in
several times. Use this information:

When you booked, you requested your
usual room 123 on the ground floor. You
don’t want another room.

Your partner is nearly blind, so you prefer
the ground floor.

You don't want another hotel.

You're not happy with the level of
service.

Eventually accept the receptionist’s offer.

You work on reception. Use this
information:

You are checking in an elderly couple
(frequent guests). When you give them
their key car for room 323, they protest.
The room they booked is unavailable
tonight. The bathroom has problems /
needs maintenance.

Apologize and offer a suite on second
floor.

Sympathize and offer to find another

hotel.
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Offer free nights in 323. Promise

transfer to 123 tomorrow.

You're a server in a restaurant. Use this | You're a restaurant customer. Use this
information: information:

Customers you see every week arrive for | You arrive at your favourite restaurant,
their table. where you booked a table for 7:30.

No table available for 30 minutes. You always book for 7:30.

Their table booking has been cancelled in | There's no table available.

your book. You don’t want to wait 30 minutes.
Apologize. Admit to  restaurant’s | You're not happy with the service.

mistake. Eventually agree to server’s proposals.
Suggest drink in bar.
Offer to bring menus through.

Offer to serve starters in bar.

Offer free bottle of wine as apology.

Tema 18. Safety.

Activity 1. Complete the sentences with the correct form of should or ought to and

the verb.
should/do should/come  should/leave
ought to/tell  should/call ought to/report
should/put up  should/use

l.You.......... electrical equipment if the flex is worn.

2. Staff .......... anything suspicious to security.

3. People .......... unattended packages in the corridors.

4. What .......... (you) in the corridor to warn guests before mopping the floor?

5. That's abad cut. You .......... the housekeeper about it.

6. You.......... an ambulance if a guest has a serious accident.

7. If you've got a bad cold, you .......... to work.

8. What .......... (guests) when they hear the fire alarm?

Tema 19. Money Matters.
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Activity 1. Work with a partner. Make up a dialogue.

Student A

Student B

You are the guest. Ask to settle your
bill below.

Query the number of nights charged
and the bar bill.

Pay with a credit card.

Room 342
ARRIVAL: 217
DEPARTURE: 23/7
ROOM RATE: 119
Accommodation 3 nights 476
Breakfast X3 48
Bar 21/7 46
2217 61
Telephone 21/7 25
Car park 2 days 15
TOTAL 671

Method of payment

You are the receptionist. Deal with the
guest’s bill. Use this information:

The hotal has overcharged by one
night.

Check the bar bill. It is correct.

Ask how guest would like to pay.
Accept payment by credit card.

Give hotel and card receipts.

Monyans V. International Certificate Exam:
Reading &Writing

Tema 20-21. Types of International Certificate Exams.

Reading: Typical Tasks.

https://www.ielts.org/for-test-takers/sample-test-questions

Tema 22. Writing: Typical Tasks. Grammar Revision.

https://www.ielts.org/for-test-takers/sample-test-questions

Monyas V1. International Certificate Exam:

Listening, Speaking & Use of English

Tema 23. Listening: Typical Tasks.

https://www.ielts.org/for-test-takers/sample-test-questions

Tema 24. Speaking: Typical Tasks. Dialogues,

Monological Speech.

https://www.ielts.org/for-test-takers/sample-test-questions

Tema 25. Use of English: Typical Tasks. Word Formation, Phrasal Verbs,

Prepositions.
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https://www.ielts.org/for-test-takers/sample-test-questions

https://www.englishtestsonline.com/phrasal-verbs-test-4/

Monyas VII. International Certificate Exam:
Language Review
Tema 26. Reading: Typical Tasks. Multiple-Choice,
Gapped Texts, Matching.

https://www.ielts.org/for-test-takers/sample-test-questions

Tema 27. Writing: Typical Tasks.

https://www.ielts.org/for-test-takers/sample-test-questions

Tema 28. Listening: Typical Tasks. Multiple-Choice,
Matching, True/ False.

https://www.ielts.org/for-test-takers/sample-test-questions

Tema 29. Speaking: Typical Tasks.

https://www.ielts.org/for-test-takers/sample-test-questions

Tema 30. Use of English: Typical Tasks.
Vocabulary and Grammar Revision.

https://www.englishtestsonline.com/phrasal-verbs-test-4/

PEKOMEH/IOBAHA JIITEPATYPA
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