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I[TEPEIMOBA

TectoBi 3aBHaHHs A7 CaMOCTIMHOI pOOOTH Ta CAMOKOHTPOJIO 3 OCBITHBOT
KoMrnoHeHTH «KoMyHIKaTHBHI cTpaterii (aHrjaidicbka MOBa)» PO3pOOJICHO s
MOiATOTOBKM MAricTpiB 3 METOI0 HajgaTH eQeKTHBHI 1HCTPYMEHTH JJs
BJIOCKOHAJICHHSI ~ KOMYHIKaTUBHUX  HAaBUYOK, HEOOXIAHHX Yy Cy4yacHOMY
rJ100aJ1130BaHOMY CBITI.

KoMyHikaTHBHI cTpaTerii € BayKIMBUM €JI€MEHTOM NMPOo(eciiftHOl NisITHHOCTI B
pi3HUX cdepax, e 3HAHHS AHTJIINCHKOI MOBU € KIIOYOBUM (PAaKTOPOM YCIIIXY.
BosnoniHHsS MOBOIO Ha BHCOKOMY pIBHI Tependadae He JuIIe 37aTHICTh
BUCIIOBJIIOBATH CBO1 JIyMKH, ajle i1 yMIHHA €()EKTUBHO B3a€EMOJISTH 3 IHIIUMH,
PO3yMITH KyJIbTYpPHI BIIMIHHOCTI Ta 3aCTOCOBYBATH Pi3HI CTpaATErii CIUJIKYBaHHS B
3aJIeXKHOCTI Bij cuTyarlii. TectoBi 3aBgaHHs po3po0JieHi TaKUM YHHOM, 100 MOKHA
OyJ0 CaMOCTIIHO TIEpPEeBIPUTH CBOi 3HAHHSA, BUSABUTH CJlIa0Kl CTOPOHH Ta
CUCTEMAaTUYHO MpPAaIfOBaTH HaJ iX YCYHEHHSAM. TeCTH MaroTh CKJIAJHICTh PI3HOTO
piBHS, IO HAJa€e 3MOrY IIOCTYNOBO IIIJIBUILYBAaTH PIBEHb KOMYHIKATUBHOI
KOMITETEHTHOCTI. 3aBAaHHS BIJIMOBIJaI0Th BUMOTAaM HaBYAJIBHOI MPOTpaMu Ta

3a0€3Meuy0Th CUCTEMATHYHE MOBTOPEHHS 1 3aKPIIJIEHHSI MaTepiaiy.



Part I. Choose the correct preposition or postposition:

1. Travellers are struggling to cope ___ frightening circumstances and conditions
that leave them tired and stressed.

a) to

b) at

c) with

d) off

2. asmall scale, Kyiv has started a massive beautification drive within the last
few decades.

a) in

b) at

C) out

d) on

3. A megacity denotes bony kids playing half-naked _ the mud and well-heeled
people browsing in pricey boutiques.

a) in

b) at

c) on

d) about

4. A great amount of people flee  the megacities because live there is generally
better.

a) with

b) to

c) at

d) on

5. The disparity ___ salaries between foreigners and locals continues to drive a
wedge between the communities.

a) on

b) at

c)in

d) for

6. Tokyo’s urban look is enlivened __ park land and commons.
a) on
b) at



c) by

d) with

7. They have more __ common with one another than you think.

a) in

b) with

c) at

d) from

8. Hurry up! You’ll be late _ work if you miss the bus.

a) on

b) at

c) for

d) with

Q. Much of the area has been drained ___ agricultural use.

a) of

b) for

c)  after

d)  with

10. Ukraine is also a major industrial country rich ___ natural resources.
a) by

b) in

c) on

d)  without

11. Hungarian words are as common on city streets here as goulash and bograch
are ___ local menus.

a) in

b)  with

c) on

d) of

12.  Art schools, thousands of artistic creating in all possible styles attest  a
high level of cultural development.

a)  with

b) to

c) on

d in



13.

The baggage loaders, water tankers, galley loaders and the ground power unit

were all busy their routine operations.

a) of

b) after

c)  with

d) in front of

14.  She reached down to pat a bomb dog, then greeted a guard standing ___ the
checkpoint.

a) of

b) after

c) down

d at

15. From the spectators’ terrace  the roof of a pierhead she could see the planes
landing.

a) down

b) on

C) below

d) in

16. Accuracy ___ your declaration may be verified through questioning and
physical search.

a) on

b) of

c) from

d) with

17. Ukraine’s water supply comes directly  the Carpathians.
a) from

b) in

c) below
d) down

18. Why don’t you stay  a spa hotel for a couple of weeks?

a) on
b) at

C) near

d) off



19. There are also more than 5000 smaller islands around the coast ____the two main
islands.

a) of

b) in

c) below

d) above

20. We may leave our valuables _ the deposit box.
a) on

b) at

C) near

d) next to

21. Does the restaurant cater __ special diets here?
a) above

b) in

c) with

d) for

22. In many cases the reservation land was ___ poor quality.
a) out

b) of

c)in

d) without

23. Later Americans have switched  to the concept of the “salad bowl”.
a) away

b) out

c) off

d) over

24. | must submit ___ inspection: printed matter, manuscripts, films, sound
recordings etc.

a) in

b) for

c) without

d) of



25. Dutch immigrants moved ___ the lower Hudson River Valley in what is now
New York State.

a) into

b) with

c) above

d) away

26. The growing population of that city spilled __ beyond the borders of the
original settlement.

a) out

b) of

c) with

d) on

27. Most people flee __ the cities because live there is in general better.
a) to

b) with

c)in

d) at

28. The government wished to limit congestion___ the roads.

a) on

b) in

c) at

d) for

29. Midwesterners are praised ___ being open, friendly, and straightforward.
a) as

b) by

c) above

d)  towards

30. Their politics tend to be cautious, but the caution is sometimes peppered ....

protest.

a)  with
b) by
c)  onto;

d)  across



Part I1. Fill in the correct word or word-combination that suits the context:
1. Having spent approximately 2 hours inthe carina_____, he was furious.

a) lush

b) sewage disposal

c) traffic jam

d) boutique

2. They made it clear that this very subject of discussion isthe .
a) square peg in a round hole

b) city hall

C) no-go area

d) over the hill

3.Her __ to her grandparents is but natural.
a) reversal

b) urging

c) laundry

d) attachment

4. The public is concerned about the high _ within the globe.
a) issues

b) crime rate

c) car stall

d) commute to work

5. Japan has the longest __in the world.
a) pollution

b) life conditions

c) live expectancy

d) haze

6. The apartment was separated by a from other flats.
a) club class

b) bull market

C) star attraction

d) party wall

7. London has loads of galleries, museums and
a) exhibitions



b) artists
C) movements
d) trends

8. They were looking for a man who would be .
a) at close quarters

b) Jack of all trades

c) a nine days’ wonder

d) a blind alley

9. If she gets this job, she’ll be
a) a city slicker

b) living on an easy street

C) bar none

d) off the wall

10. In the last few years Odesa has fundamentally __ the face.
a) abhorred

b) fueled

c) accessed

d) altered

11. Thisis a clear case of - call the police.
a) shoplifting

b) shopping spree

C) bar code

d) brick wall

12. The ___ inhabitants of the city mainly live in respectable neighbourhoods.
a) household

b) well-heeled

c) rural

d) evicted

13. The Royal Greenwich Observatory is the of the Prime Meridian.
a) the main thing

b) defining point

¢) the mainland

d) international land boundary



14. Planes can’t use diesel as fuel as it comes from
a) vapour

b) cash

c) raw material

d) crude oil

15. The clock was expensive as it was encrusted with _ metals and stones.
a) big

b) precious

C) new

d) old

16. They reported he had seized narcoticsand __ to use them during a check.
a) boxes

b) instructions

c) appliances

d) rules

17. The red jungle ___is the ancestor of the domestic chicken.
a) fowl

b) animal

C) parrot

d) lizards

18. New England boasts a cluster of universities.
a) top-ranking

b) minor

C) rare

d) secondary

19. Las Vegas is renowned as one of the world’s centers for
a) agriculture

b) gambling

c) education

d) building

20. The South has become a for retirees from other US regions and from
Canada.
a) place



b) motivation
c) valley
d) mecca

21. The of your visa may be up to 28 days.
a) period

b) duration

C). cost

d) termination

22. They kept on firing at the plane until they ran out of .
a) products

b) water

C) ammunition

d) goods

23. He is a specialist in the design of printed matter, anything thatis by the
airlines.

a) advised

b) published

¢) found

d) invented

24. Passengers are forced into __ while traveling in overcrowded transport.
a) crummy land lines

b) overnight solutions

c) reliable service

d) intolerable conditions

25. They made it clear that this particular subject isthe .
a) square peg in a round hole

b) city hall

C) no-go area

d) over the hill

26. The future of the world is a ___, if we do not change our attitude to the
environment.

a) litany

b) train-wreck



C) mentor
d) hurdle

27. Perhaps they never learned how to work in ___ conditions in the first place.
a) adverse

b) ditch

c) melamine

d) factoid

28. Language is frequently manipulated for the purpose of .
a) rest

b) deception

¢) background

d) loss

29. She does nottryto _ her CV.
a) airbrush

b) stress

c) benefit

d) outrage

30. For years the workers have had to low wages and terrible working
conditions.

a) to poop out

b) to tolerate

c) to shirk

d) bustle about

31. Dad’s kind of down at the moment — why don’t you buy him
something to cheer him up?!

a) at hots

b) at nuts

c) in the clutter

d) in the dumps)

32. The natural reaction of most of us is
a) to be on the rocks

b) to settle the score

c) to buy into




d) to break into

33. Discussion with teachers and __ improves cognitive ability.
a) sheer

b) hub

C) penalty

d) peers

34. She was dependent on me, she was ___ and needy, and she didn't have a strong
support system.

a) revolving

b) image

c) clingy

d) gilded

35. Few had ever seen Tom, though tales of his strength, and his generous gifts
spread

a) wall-to-wall

b) off and on

c) all over creation

d) cut and run

36. An open and welcoming culture has developed there, where _ are greeted
with open arms.

a) tourists

b) patriots

C) enemies

d) workers

37. The story of the American people is a story of immigrationand
a) racing

b) sameness

c) diversity

d) accident

38. Thereisanextra ___ for fragile equipment.
a)  charge

b)  change

C) rate



d) gates

39. The company’s  for loss and damage to baggage is limited.
a) liability

b)  smuggling

Cc)  system

d) treatment

40. The woman is hopingto
a) have a crush on

b) find Mr. Right

c) make eyes at

d) find love rat



Part I11. Read or listen to the text and choose the most suitable answer:
TEXT 1. “Career Prospects”

1. What are career prospects primarily concerned with?

A. Job opportunities, growth, and development in a specific field or industry.
B. Leisure activities and hobbies.

C. Personal relationships and social status.

D. Physical fitness and health.

2. Which of the following significantly influences career prospects?

A. Personal preferences.

B. Current job market, economic conditions, technological advancements, and
industry trends.

C. Weather conditions.

D. Fashion trends.

3. How has the rise of automation and artificial intelligence affected career
prospects?

A. It has decreased the need for tech-savvy professionals.

B. It has increased the demand for professionals in fields like data science,
cybersecurity, and software development.

C. It has eliminated the need for traditional education.

D. It has had no impact on career prospects.

4. What role does education and skillset play in career prospects?

A. They are irrelevant to career prospects.

B. They only matter in the technology sector.

C. They open doors to better job opportunities and higher earning potential.
D. They guarantee job security.

5. Why is continuous learning important for career prospects?

A. To stay entertained.

B. To keep up with industry changes and maintain a competitive edge.
C. To avoid boredom.

D. To fulfill government requirements.

6. How can networking impact career prospects?

A. It can lead to job referrals, mentorship opportunities, and insights into industry
developments.

B. It is only useful for making friends.



C. It has no impact on career prospects.

D. It is a waste of time.

7. What are two important considerations when evaluating career prospects?
A. Fashion trends and diet.

B. Work-life balance and job satisfaction.

C. Personal hobbies and travel plans.

D. Social media presence and popularity.

8. How does geographical location affect career prospects?

A. It does not affect career prospects.

B. Certain regions offer more opportunities in specific industries due to local
economic conditions, industry presence, and government policies.

C. It only matters for remote work.

D. It is irrelevant in the digital age.

9. Which areas are mentioned as examples of regions that provide abundant
opportunities in specific industries?

A. Rural areas.

B. Silicon Valley and New York City.

C. Small towns.

D. Suburban neighborhoods.

10. What is essential for making informed decisions about career paths?

A. Following popular trends.

B. Understanding how job market, education and skills, networking, work-life
balance, and geographical location align with individual goals and values.

C. Relying solely on luck.

D. Ignoring industry trends and focusing only on current job satisfaction.

TEXT 2. “Public Speaking” (See supplement)
1. What is the core benefit of public speaking?
A. It boosts physical health.

B. It ensures effective communication.

C. It guarantees financial success.

D. It improves memory.

2. How does public speaking contribute to personal development?
A. By providing entertainment.
B. By fostering confidence.



C. By ensuring financial stability.
D. By improving handwriting.

3. Why is public speaking considered a significant asset in the professional realm?
A. It replaces the need for written communication.

B. It allows individuals to avoid confrontations.

C. Itis a key component of leadership and management roles.

D. It eliminates the need for team collaboration.

4. How does public speaking help in career advancement?
A. By guaranteeing a promotion.

B. By making candidates look attractive.

C. By setting candidates apart from their peers.

D. By allowing individuals to work independently.

5. Which historical figures are mentioned as examples of using public speaking to
drive social change?

A. Albert Einstein and Isaac Newton.

B. Martin Luther King Jr., Nelson Mandela, and Malala Yousafzai.

C. Winston Churchill and Franklin D. Roosevelt.

D. Abraham Lincoln and George Washington.

6. What skill is developed through the preparation of a speech?
A. Physical endurance.

B. Multitasking.

C. Critical thinking and organization.

D. Acrtistic creativity.

7. How does public speaking promote engagement and interaction?

A. By allowing speakers to connect with their audience and respond to their needs.
B. By encouraging speakers to speak continuously without breaks.

C. By focusing solely on the speaker’s opinions.

D. By minimizing audience participation.

8. What is a common fear that public speaking helps to reduce?
A. Fear of heights.

B. Fear of flying.

C. Fear of public speaking.

D. Fear of animals.



9. Which of the following is NOT a benefit of public speaking mentioned in the text?
A. Enhancing communication.

B. Building confidence.

C. Improving physical strength.

D. Driving social change.

10. What is the overall conclusion about the importance of public speaking?
A. It is an overrated skill.

B. It is a multifaceted skill that benefits individuals and society.

C. Itis only useful in academic settings.

D. It is unnecessary in the modern world.

TEXT 3. “Verbal and Nonverbal Communication” (See supplement)
1. What does verbal communication primarily involve?

A. Body language

B. Use of words

C. Facial expressions

D. Gestures

2. Which element of verbal communication can convey emotions and attitudes?
A. Facial expressions

B. Gestures

C. Tone of voice

D. Eye contact

3. Why is vocabulary important in verbal communication?
A. It helps in avoiding physical contact.

B. It ensures clarity and avoids misunderstandings.

C. It enhances non-verbal cues.

D. It influences body posture.

4. What is a key aspect of non-verbal communication?
A. Written language

B. Vocabulary

C. Body language

D. Tone of voice



5. Which of the following is a universal indicator of emotions in non-verbal
communication?

A. Gestures

B. Facial expressions

C. Vocabulary

D. Written language

6. How can maintaining appropriate eye contact impact communication?
A. It demonstrates disinterest.

B. It suggests dishonesty.

C. It indicates confidence and engagement.

D. It shows discomfort.

7. What can open body language indicate?
A. Defensiveness

B. Disinterest

C. Openness and attentiveness

D. Confusion

8. How can gestures affect communication?

A. They can enhance written communication.

B. They have no impact on communication.

C. They can emphasize points and convey enthusiasm.
D. They replace the need for verbal communication.

9. What does the physical distance between communicators indicate?
A. The level of intimacy or formality

B. The clarity of the message

C. The vocabulary being used

D. The volume of the conversation

10. How are verbal and non-verbal communication interdependent?

A. Non-verbal cues often contradict verbal messages.

B. Verbal messages do not need non-verbal cues.

C. Non-verbal cues provide context and additional meaning to verbal messages.
D. Non-verbal communication is always less important than verbal
communication.



TEXT 4. “Big Education Publisher to End Printed Textbooks” (URL:
breakingnewsenglish.com)

1. What is Pearson's new primary focus for their learning resources?

A. Printed textbooks

B. Digital first

C. Both printed and digital

D. Audiobooks

2. According to Pearson's CEO John Fallon, what has the company reached in terms
of digital sales?

A. A decline

B. A stagnation point

C. The digital tipping point

D. A peak in printed textbook sales

3. What percentage of Pearson's annual revenues now comes from digital sales?
A. Less than 25%

B. Over 50%

C. Around 75%

D. 100%

4. John Fallon compared the transition to digital with changes in which other
industries?

A. Agriculture and pharmaceuticals

B. Newspapers, music, and broadcast

C. Automotive and construction

D. Fashion and retail

5. What is a significant advantage of digital books mentioned by Pearson?
A. They are cheaper to print

B. They can be continually updated

C. They take up more physical space

D. They are easier to lose

6. How often did Pearson revise their printed course books under their old business
model?

A. Every year

B. Every five years

C. Every three years



D. Every decade

7. For how long did Pearson's old business model dominate the industry?
A. Over a decade

B. Over two decades

C. Over three decades

D. Over four decades

8. According to John Fallon, how does a digital environment improve learning?
A) By reducing costs

B) By enabling engagement and sharing in a more effective way

C) By increasing isolation

D) By providing more printed materials

9. To which generation does Pearson believe digital books will appeal?
A. Baby Boomers

B. Generation X

C. The "Netflix and Spotify generation”

D. The Silent Generation

10. What concern do textbook writers have about the shift to digital products?
A. They will have less creative control

B. They will earn less from their books

C. Their books will be harder to update

D. Their books will be more expensive to produce

TEXT 5. “Dating Apps Are Becoming Less Popular” (URL:
breakingnewsenglish.com)

1. For how long have smartphones played a significant role in romance, love, and
dating?

A. Five years

B. Nearly two decades

C. One decade

D. Three decades

2. What have dozens of apps been created for?
A. Playing games
B. Making it easier to meet a partner



C. Shopping online
D. Learning new languages

3. What is happening to dating app companies according to the text?
A. They are becoming more profitable

B. They seem to be in trouble

C. They are expanding rapidly

D. They are receiving more investments

4. How much market value have the world's two largest dating app companies lost
since 2021?

A. $20 billion

B. $10 billion

C. $40 billion

D. $50 billion

5. What is one reason for the decline in dating app company profits?
A. Increased competition from new dating apps

B. Fewer young people are paying to use the apps

C. A decrease in smartphone usage

D. High advertising costs

6. What do dating app companies rely on to make a profit?
A. Donations

B. Advertising

C. Subscriptions

D. Sponsorships

7. What platforms are young people choosing instead of dating apps?
A. Facebook and Instagram

B. Snapchat and TikTok

C. LinkedIn and Twitter

D. WhatsApp and YouTube

8. According to NBC News, what percentage of couples were predicted to meet
online by 2040?

A. 50 per cent

B. 60 per cent

C. 70 per cent



D. 80 per cent

9. What percentage of adults under 30 in the United States use dating apps today?
A. Over half

B. About a third

C. Less than a quarter

D. Exactly 60 per cent

10. How do young people interviewed by The New York Times view dating apps?
A. As essential tools for finding partners

B. As casual use, like a game

C. As expensive but necessary

D. As outdated and irrelevant



SUPPLEMENT
TEXT 1. Career Prospects

Career prospects are a critical consideration for individuals entering the
workforce or contemplating a career change. They encompass the potential for job
opportunities, growth, and development within a specific field or industry.
Understanding and evaluating career prospects is essential for making informed
decisions that align with one’s skills, interests, and long-term goals.

One of the primary factors influencing career prospects is the current job
market. Economic conditions, technological advancements, and industry trends play
significant roles in shaping the demand for various professions. For instance, the rise
of automation and artificial intelligence has led to a growing need for tech-savvy
professionals in fields such as data science, cybersecurity, and software
development. Conversely, some traditional roles may see a decline in demand as
technology evolves. Staying informed about these trends can help individuals choose
careers with robust and future-proof prospects. Education and skillset are also
crucial determinants of career prospects. Higher educational qualifications and
specialized skills often open doors to better job opportunities and higher earning
potential. Continuous learning and professional development are essential in
keeping up with industry changes and maintaining a competitive edge.
Certifications, workshops, and advanced degrees can enhance one’s qualifications
and make them more attractive to employers. Networking plays a vital role in career
prospects. Building a strong professional network can lead to job referrals,
mentorship opportunities, and insights into industry developments. Engaging in
industry conferences, joining professional associations, and leveraging platforms
like LinkedIn can help individuals expand their network and uncover new
opportunities. Networking is not just about meeting people but also about building
meaningful relationships that can support career growth. Work-life balance and job
satisfaction are increasingly important considerations in evaluating career prospects.
A career that offers growth opportunities but demands excessive work hours may
lead to burnout and dissatisfaction. Conversely, a career that provides a healthy
work-life balance can contribute to long-term job satisfaction and overall well-being.
It’s essential to consider personal values and lifestyle preferences when assessing
career prospects. Geographical location can also impact career prospects. Certain
regions may offer more opportunities in specific industries due to local economic
conditions, industry presence, and government policies. For example, technology
hubs like Silicon Valley or financial centers like New York City provide abundant
opportunities for professionals in those fields. Being willing to relocate or explore
remote work options can broaden career prospects significantly.



In conclusion, career prospects are shaped by a variety of factors, including
the job market, education and skills, networking, work-life balance, and
geographical location. Making informed decisions about career paths requires a
thorough understanding of these factors and how they align with individual goals
and values. By staying informed and proactive, individuals can navigate the evolving
job landscape and secure fulfilling and sustainable careers.

TEXT 2. Public Speaking

Public speaking is a crucial skill that transcends personal, professional, and
societal boundaries, playing an essential role in various facets of life. Its importance
cannot be overstated, as it facilitates effective communication, fosters confidence,
enhances career prospects, and drives social change. At its core, public speaking is
about effective communication. It allows individuals to convey their ideas clearly
and persuasively to a wide audience. This skill is invaluable in numerous contexts,
whether delivering a presentation at work, speaking at a community event, or
participating in academic discussions. Effective public speaking helps ensure that
the message is understood, remembered, and acted upon. This clarity of
communication is vital in avoiding misunderstandings and ensuring that the intended
message is conveyed accurately.

Moreover, public speaking fosters confidence. Standing in front of an
audience and articulating one’s thoughts can be intimidating, but mastering this art
boosts self-esteem and reduces the fear of speaking in public. This newfound
confidence often spills over into other areas of life, enhancing overall self-assurance.
It empowers individuals to voice their opinions, stand up for their beliefs, and engage
more actively in conversations and decision-making processes. In the professional
realm, public speaking is a significant asset. It is a key component of leadership and
management roles, where the ability to inspire, motivate, and guide teams is
essential. Effective public speakers are often perceived as leaders because they can
articulate a vision and influence others. Furthermore, public speaking skills can lead
to career advancement. Many job roles require presentations, negotiations, and
effective communication with clients and stakeholders. Being proficient in public
speaking can set candidates apart from their peers, opening doors to new
opportunities and career growth. Public speaking also drives social change.
Throughout history, influential speeches have sparked movements, inspired
revolutions, and brought about significant societal shifts. Figures like Martin Luther
King Jr., Nelson Mandela, and Malala Yousafzai have utilized the power of public
speaking to challenge injustices and rally people to a cause. Their words have
transcended time, continuing to inspire and mobilize individuals towards positive



change. In this way, public speaking can be a powerful tool for advocacy and
activism, amplifying voices that might otherwise go unheard.

Additionally, public speaking promotes critical thinking and organization
skills. Preparing a speech requires careful planning, research, and structuring of
ideas. This process helps individuals develop their ability to analyze information,
form coherent arguments, and present them logically. These skills are beneficial not
only in public speaking but also in everyday problem-solving and decision-making.
Public speaking also encourages engagement and interaction. It creates a platform
for dialogue, allowing speakers to connect with their audience, understand their
perspectives, and respond to their needs. This interactive element fosters a sense of
community and shared understanding, which is essential in both personal and
professional relationships.

In conclusion, the importance of public speaking lies in its ability to enhance
communication, build confidence, advance careers, drive social change, and develop
critical thinking skills. It is a multifaceted skill that benefits individuals and society
as a whole. Whether in the context of personal growth, professional development,
or societal impact, public speaking remains a vital and empowering tool. Investing
time and effort into developing this skill can yield significant rewards, opening up
new possibilities and enriching various aspects of life.

TEXT 3. Verbal and Nonverbal Communication
Verbal and non-verbal communication are two fundamental aspects of human
interaction that play crucial roles in conveying messages, emotions, and intentions.
Understanding the nuances of both forms of communication is essential for effective
interpersonal relationships, whether in personal, academic, or professional settings.
Verbal Communication: Verbal communication involves the use of words
to convey messages. It is the primary means of communication for most people and
includes spoken and written language. Effective verbal communication requires
clarity, coherence, and an understanding of the audience. This form of
communication is essential for expressing ideas, sharing information, and building
relationships.
Key elements of verbal communication include:
1. Tone of Voice: The tone can convey emotions and attitudes. A friendly tone
can foster a positive interaction, while a harsh tone can create tension.
2. Vocabulary: Choosing the right words is crucial for clarity and avoiding
misunderstandings. Tailoring vocabulary to the audience’s level of
understanding is also important.



3. Pace and Volume: Speaking too quickly or too slowly can hinder
understanding. Similarly, the volume should be appropriate for the setting and
audience.

Non-Verbal Communication: Non-verbal communication encompasses all the
ways we convey messages without using words. This includes body language, facial
expressions, gestures, posture, eye contact, and even physical appearance. Non-
verbal cues can reinforce or contradict what is being said verbally, making it a
powerful component of communication.

Key elements of non-verbal communication include:

1. Body Language: Open body language, such as uncrossed arms and legs, can
indicate openness and attentiveness, while closed body language can suggest
defensiveness or disinterest.

2. Facial Expressions: Facial expressions are universal indicators of emotions.
A smile can signify friendliness and approval, while a frown can indicate
displeasure or confusion.

3. Gestures: Gestures can emphasize points and convey enthusiasm. However,
excessive or inappropriate gestures can be distracting or convey unintended
messages.

4. Eye Contact: Maintaining appropriate eye contact demonstrates confidence
and engagement. Avoiding eye contact can suggest discomfort or dishonesty.

5. Proximity: The physical distance between communicators can indicate the
level of intimacy or formality. Standing too close or too far can affect the
comfort and perception of the interaction.

Both verbal and non-verbal communication are interdependent. Non-verbal cues
often provide context and additional meaning to verbal messages. For example, a
statement made with a smile and direct eye contact is perceived differently than the
same statement made with a frown and crossed arms. Effective communicators are
adept at both sending and interpreting verbal and non-verbal signals. They
understand that non-verbal cues can sometimes speak louder than words and can
significantly impact the message being conveyed. By honing skills in both verbal
and non-verbal communication, individuals can improve their ability to connect with
others, resolve conflicts, and convey their messages more effectively.
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