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PO3BUTOK IIUD®POBOI EMIIATII IK EJEMEHT XOJICTUYHOI'O
HIAXOAY 1O HABUAHHA IHO3EMHOI MOBU

3MiHa TIOKOJIIHb MAa€ 3HAYHWUN BIUIMB HAa CHUCTEMY OCBITH, 30Kpema, Ha BHOIp
dbopM, MeTOiB Ta 3ac00iB HaBYAHHS, 110 CTBOPIOE BUKJIUKHU sl BUUTENIB, aJPKE€ Ha X
miedl TMOKJIAJACHO BIJMOBIMAIBHICTG 3a SKICTh OCBITHBOTO TIPOLIECY, TOCSTHEHHS
MPOTPaMHUX Pe3yJbTaTIB HABYAHHS, a TAKOXK XUTICTUYHUN PO3BUTOK OCOOMCTOCTI YUHSI.

BiTun3nsiHl Ta 3apyOikHI HaykoBIl, 30kpema 3abosotHa O., Otuu O., bacenko P.,
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ynera H.[1], Cynayk P., Flake C., Miller J., Lauricella S., MacAskill S., BBaxaroTh
XOJICTUYHUHN MiAX1A MPOBIIHOIO TEHIEHIIEI0 PO3BUTKY OCBITH B XXI CTOMITTI, 110
3M1aTHa 30€perTd LUIICHICTh AIHKUTATI30BaHOTO CYyCHuUIbCTBA. OJIHUM 13 €JIEMEHTIB
XOJICTHYHOTO MiIXOAYy A0 HABYAHHS € po36UmMOK emnamii YIHIB, 30KpeMa W Mija yac
OHJaitH-B3aemoli. Ha Hamry nymKy, MOHSTTS «uM(poBa rpaMOTHICTH» Ta «uH(poBa
eMnaTisn» HE € B3a€MO3aMIHHMMH: TEpIlia Mepeciiaye OUIbIl MparMaTU4YHYy METY,
HATOMICTh Jpyra mnependadae 34aTHICTh PO3YMITH MPHUPOAY Ti€l YW 1HIIOI MOBEIIHKH
mojeld y uu@poBOMy CEpeOBUII, HABYAE€ PO3MI3HABATH, SIKI MOTHUBU KPHUIOTHCS 3a
OIMyOJIIKOBaHUM KOHTEHTOM Ta $IKI MOpaJIbHI HACIIJIKK BapTO OYIKYBaTH BiJ BJIACHOTO
g pooro ciiay [3].

HoBe mokosinHg Ajbga 3pocTae B €py TaKeTiB Ta COIlaIbHUX MEPEX, IXHE
CHIJIKYBaHHA 3 OJHOJITKaMH 4acTO OOMEKEHE MEMaMH, KOPOTKHMHU BIJIEO Ta CTIKEpaMH,
[0 Ma€ 3HAYHUU HEraTUBHUM BIUIMB HA CIEKTP €MOILI Ta 3[aTHICTh iX BHUpa)XaTH B
peatbHOMY KHUTTI. SICKpaBOIO LIIOCTpAIli€to 1€l TpoOiIeMH € peakilii Ha TOB1IOMIICHHS
y Burisiai gif-animarii, eMo/ki 4M CTIKEpiB: HAJACHIAIOYH CTIKEpP 3 YCMIIIKOK, JITH
4acTO HE TOKAa3yIOTh M0 peakiliio (i3UYHO 3a JOMOMOTOI MIMIKH, IO YCKJIAJIHIOE
JIOIIJIbHE BUKOPUCTAHHS 111€1 eMOIIli y peaJTbHOMY JKUTTI.

CriIkyBaHHS yepe3 raJKETH 3HAYHO CKOPOYYE 4Yac >KMBOI B3aEMO/III MIXK JITbMH,
1110, B CBOIO Y€pry, 3MEHIIY€E 3/IaTHICTh PO3IMI3HABATH Ta BUpPAXaTH €Mollii, ToOTo OyTH
emmatnyauM. 3rigHo 3 Cambridge Dictionary, moHsTTS «emMmnaTisi» TPaKTYEThCS 5K
«30amHicms po3ymMimu ma po30LIAmuU NOYymms i NepeiCUSAHHs THUUX, YAGIAIOUU cede
Ha ix micyi» (nep. 3 anen.) [2]. TakuM yuHOM, PO3YMIIOYH, 110 HEMOXKJIMBO YHUKHYTH
100aabHOT TEHICHIIIT 11010 OHJIAH KOMYHIKallii, aJ»)kKe BOHA € HEB1Jl €EMHOKO YaCTHHOIO
HAIIOTr0 0COOUCTOTO Ta MPOQECIHHOTO KUTTHA, 3’ ABISETHCSA TOCTpa MoTpeda y aganrartii
AiTe 10 HOBUX BHMOT CYCIIJIBHOTO PO3BUTKY, NIPH I[bOMY HE BTPAayalOYdl €JIEMEHT
eMIaTIi MiJ] 4ac CUIKYBaHHS B IIU(POBOMY CEPEITOBHILIL.

AHaJi3 TCHUXOJIOTIYHOI Ta TMENAroridyHoi JITepaTypu, a TaKoX BIIACHUM JOCBIA

poboTu 31 3M00yBauyaMM 3arajibHOi CepeHbOi OCBITU JO3BOJISIOTH BBAXKATU PAHHIl
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nionimkosutl eik (7-9 kracu) HAHOUIBIN CIYIIHAM MOMEHTOM JUISl TIOYATKy aKTHBHOI
pobGoTu 3 po3BUTKY mudppoBoi emmatii. Ha BigMiHy BiJl MOJOAIIUX IIKOJISIPIB, SKI €
JIOCUTh BIIKPUTHUMHU 1 CXWJIBHUMH JI0 OUIBII MPOCTOAYIIHMX pPEakilii Ha 30BHIIIHI
YUHHUKHA, MOJIOIIN ITiITITKA, TTOYMHAIOYH CBIM Mepexia BiJg TUTUHCTBA J0 JOPOCIOCTI,
CXWJIBbHI JI0 «KOTIIOBaHHS TIOBEIIHKN CTAPIINX, OCKUTLKH BBAKAIOTH 1X TPUKIAIOM IS
HaciiayBaHHs. Jlo TOro >k MiJUIITKA aKTUBHO KOPHUCTYIOTHCS Ta/)KETaMHU Ta IMOCTIHHO
CHUIKYIOTBCS 32 IOIOMOTOIO COILIaIbHUX ME/ia, 1€ CIOCTEPIraloTh 3a Mi>KOCOOUCTICHOIO
B3aEMOJIEI0 PI3HUX JIIOJCH Ta CaMOCTIMHO aHaI3yHOTh IMOOA4YeHl CJ0Ba Ta BUMHKH.
BBaxkaemo, 1110 came Ha 1IbOMY €Tari pojb BUUTENS Ta OAThKIB € BUPIIIAIBHOIO, aJIKe iX
3aBJAAHHSAM € HEHaB S3JIMBO JIOMIOMOTTH JITSAM HE TUIBKH TMPABUIBHO 1HTEPIPETyBaTH
MOYYTTSl Ta MOBEJAIHKY KOPUCTYBAyiB COLIMEPEXK, ajie i OyTH YCBIIOMIIEHUMH Mij Yac
OHJIAH-KOMYHIKAITIi.

Bapro 3ayBaxuTu, [0 I1HIIOMOBHA KOMYHIKATUBHAa KOMIIETEHTHICTh YYHIB
BIJIICPa€ HE OCTAHHIO POJIb Yy OHJIAWH-B3a€EMOJIIi, a/p)Ke 3HaUYHA YacCTHMHA KOHTEHTY B
COIMEpexax CTBOpPEHAa CaMe AaHIMIMCHhKOI0 MOBOIO, SIKa € MOBOIO MIXKHApOJHOTO
CHUJIKyBaHHA. TOMy BBa)XXaeMO JOLUIBHUM IHTETPYBaTU PO3BUTOK IU(GPOBOI emmarii
VYHIB y MPOIIEC HAaBYAHHS 1HO3EMHOI MOBH, 1110 3a0€3ME€YUTh YCHIIITHE BTUICHHS METH
HoBoi ykpaiHCBbKOT MIKOJIM — @hopmysaHHs YinicHOI ma 8CeOIYHO PO3BUHEHOT
ocobucmocmi.

OTXe, MPOMOHYEMO HHU3KY 3aBAaHb s Y4yHIB ocHoBHoro eramy 33CO, mo
CIpsIMOBaHI Ha pO3BUTOK HHUQPPOBOI emmaTii Ha ypokax 1HO3eMHOI MoBH. Jlis
BUKOHAHHS 3aBJaHb JOIUIBHO BUKOPUCTOBYBAaTH 3HAWOMI MIKoJisspaM IU(POBI
IHCTPYMEHTH, WI0 TaKOX CHPUSIIOTH  PO3BUTKY 1X  1HQOpMauiiHO-UU(PpoBOT

KomreTeHTHOCTI. Hampukan:

Task la. Match the emojis with the correct adjective (puc.1):
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Puc. 1. Ilpuxnao 3a60anus 011 po3eumxy yughposoi emnamii yunie y mexdcax 6UGUeHHs
memu “Feelings and emotions” (3acmocynok Interacty)
Task 1b. Look at the emojis again and discuss how they are actually used in
digital communication today. Think of situations where some emojis could be
misunderstood. Share examples from real-life texting experiences.

Example:

passive-aggressive response “yeah, sure, whatever”.

(X3

7 does not always mean agreement, sometimes it is used as a

XelTt B comMepexax, KioepOyJIiHT Ta HEraTMBHI KOMEHTapl B OlK 1HIIMX JIFOJCH
TaKOX € 03HAKaMH BIJICYTHOCTI HU(PPOBOT eMmaTii. ¥ HbOMYy BUIAJKY JITH TOBTOPIOIOThH
MOBEMIIHKY JOPOCIUX, SKI JIO3BOJISIIOTH COO1 BBaXKaTH, IO MAalOTh MOpPAJIbHE IPaBO
BHUCJIOBJIIOBATH CBOKO AYMKY Yy Oyab-sikiii ¢opmi. Taka Oe3kapHiCTb, Hacammepen,
CIOPUYMHEHA MOXJIMBICTIO CTBOPIOBAaTH (PEHKOBI OOJIIKOBI 3allMCH B COLIMEPEXkKAX, IO
MIPUXOBYIOTh OCOOMCTICTh KOMeHTaTopa. KpiMm Toro, yacto nitu He BOA4aroTh HEOE3MEeKu
y BJACHHUX JISX OHJIAMH, aJpke He OadyaTh €MOIIMHOI peakilii Ha HUX Yy BUIJISAJI CIIB,
MOBH TiJIa YU BUpa3y OOIWYYsI, a OT)KE HE MOXYTh Nepen0adyuTH HETaTUBHI HACIIJIKH
CBO€T MOBEMIHKH. TOXX BBa)Ka€MO JOIIJIPHUMH 3aBIaHHS, IO CIPSMOBaHI Ha aHAI3

peanbHUX KEHCIB 3 COLllaJIbHUX MEPEXK, a Takoxk pedekcito yuHiB. Hanpukian:
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Task 2a. Read the following online comments and decide whether each
comment is supportive (positive and encouraging), neutral (informative, emotionally
neutral) or harmful (negative, rude, or destructive):

1. “This video was so boring. I literally fell asleep watching it.”

2. “Amazing tutorial! Thanks for explaining everything so clearly >

3. “Your recipe was ok, but it took way too long to follow. I think it could be
simplified.”

4. “Who even listens to this kind of music? It's trash @

5. “I struggled to hear what you were saying in the video. Maybe a better
microphone would help?”

6. “This book changed my life. Highly recommend it! 7

7. “The new iPhone is just the same as the last one. Apple is scamming people
again.”

8. “Your art is nice, but have you considered using more shading? It could add
depth =~

9. “This game is total garbage. Worst 310 I've ever spent.”

10. “Not my favorite movie, but I liked the cinematography!”

Task 2b. Look at the harmful comments. Rewrite them to express an opinion or

criticism more constructively and respectfully.

Example: “This video was so boring. I literally fell asleep watching it.” — “This
topic wasn’t very engaging for me, but I appreciate the effort ® Maybe

more visuals would help?”

Task 2c. Reflect on the following questions:

¢ How would you feel if you were the person receiving a negative comment like
this?

¢ Have you ever received or witnessed a hurtful comment online? How did it
make you feel?
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¢ Why do some people post rude or harsh comments online? How can we

respond to them?

¢ What are some ways we can promote kindness and respect in online

communication?

+ How can showing empathy in digital world make the internet a better place for

everyone?

OTxe, mpobsieMa po3BUTKY IUGPPOBOT eMIaTii HIKOJIAPIB € TOBOJ aKTyalbHOIO 3
OTJIAy Ha CTPIMKUH TEXHIYHUU Mporpec Ta HUQPOBI3AIIO0 COMIAIBHOTO KamiTaly
nepxaBu. HaByaHHs HOBOrO MOKOMIHHS Asib(pa BUMArae Bij BUMTENS 1HO3EMHOI MOBH
HECTaHJAPTHHUX PIllIeHb, aJbTEPHATUBHUX METOIB Ta YBaru J0 MPOIECY CTaHOBJICHHS
ITICHOT ocoOucTocti AuTUHU. [lepcrekTuBy MOANBIIUX JOCHIIKEHbL BOAYaEMO B
IMILJIEMEHTALli 3alpOlOHOBAHUX METOJIB PO3BUTKY LHM(PPOBOi €MIaTrii MiITKIB y
npoiiec HaB4yaHHS 1HO3eMHOi MoBUM B 33CO Ta eKCIepUMEHTANIbHIM MepeBipil ix

e(hEeKTUBHOCTI.
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