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IMPATMATHUYHI 3ACOBU BUPA’KEHHSA KOHLEIITY
3/IOYHUHEIb B KOMYHIKATUBHUM CUTYAIIII
“PO3CJIIIYBAHHSA”(HA MATEPIAJII CYYACHOI AMEPUKAHCBKOI
XVYJI0KHbOI ITPO3N).

Mertoro crarTi € cpoba aHamizy MparMaTHYHUX MapKepiB, siKi, MOBEIIb,
BCTYNAIOYHW B CHUIKYBaHHS, IHTYiTUBHO BU3HAYA€ 1 BAKOPUCTOBYE IS TOCATHEHHS
COPUSATIIMBOTO  KOMYHIKAQTUBHOTO  pe3yibTaTy.  l[IlparmaTtu4Hi  Mapkepu
KoMyHikatuBHOI cutyauii “Po3cimiagyBannsa” (KCP) npencraBieHi pi3sHUMHU TUIIAMUA
MOBJICHHEBUX AKTIB 1 HAalpaBJ€Hl Ha peali3alilo MEBHUX TAaKTUK MOBJIEHHEBOT'O
CHUJIKYBaHHS Ta BUKOPUCTOBYIOTHCS AJI JOCATHEHHS BIUIMBY Ha CIIBOECIAHMKA 32
NEBHUX YMOB CHUIKYBaHHsS. COpsIMOBaHICTh PI3HOMAHITHUX TAKTUYHUX MPUHOMIB
Ha JIOCATHEHHA  KOMYHIKaTUBHOI METH BHUOYIOBYETHCS Yy TMEBHY CTpaTErito
[TapacoBa 1992, 107-108; Cemenmona 2002, 163], sxa € cnenudiudo IS
KOXKHOI KOMYHIKaTUBHOI cuTyaillli. BuGip MOBIICHHEBOT cTpaTerii BU3HAYaeThes: 1)
KOMYHIKaTUBHOIO CHUTYyaIli€lo; 2) 1HAUBIAyallbHO-OCOOUCTICHUMH PUCAMU MOBIIIB,;
3) MOBJICHHEBOIO TPaAMIli€r0 coliaibHOi Ta eTHiuHOi rpymu. Crparteriero KCP €
oprasizailisi B3a€EMOJI1i agpecanTa i agpecara 3 METOK PO3KPUTTS 370UMHY. AHa3
KoMyHikatuBHOTO mpoctopy KCP mokasaB, mo KpiM KOMYHIKATUBHO aKTHBHOTO
aJipecaHTa, BCEpeIMHI HOro MiI0Th KOMYHIKATHBHO aKTHBHI aJIpecaTH, Ki MOXYTh
BUCTYIIATH B POJIi coro3HMKa abo cymepuuka [Epmakos 2004, 318]. 3anexHo Bix
TUIy CHUTYyallli CIUJIKyBaHHS (aCHMETpPUYHA/CUMETPUYHA) Ta POJI KOMYHIKATUBHO
akTUBHOTO anpecanta/agpecata B KCP peanisyeTscsi HapaTHBHO-aHAJIITHYHA
MOBJIEHHEBA CTpaTeris, sika nepegadavae iHGopMyBaHHS a[peCaHTOM ajpecara Ta
HABMaKW, MOJCJIIOBAHHS MIMCHOCTI, @ TaKOX HasSBHICTh Y TEKCTaX 3HAYHOI
KUIBKOCTI CYO’€KTMBHHMX CYI)K€Hb KBaJI(PIKAaTUBHOI MPUPOJL, SKI CTOCYHOTHCS
y4JacHUKIB mojii 1 curyamiii [Epmakos 2004, 320]. [IpoananizyemMo TaKTHUKH, SIKi
BUKOPHUCTOBYE adpecanm B acumempuyHiu cumyayii: TAKTHKA eKCIUTIUTHOTO
3anuty indgopmanii [Amamat 2002, 140], sxka Mae cBOIM KOMYHIKaTUBHUM
3aBIaHHSIM OTPUMAaHHS aJIPECAaHTOM MEBHUX (PaKTiB, BAXKIUBUX ISl BCTAHOBIICHHS
ocobu 3nounHig. B anamizoBanomy ypuBky KCP 3 pomany Ilatpicii Kopusen
“YUopua wmitka” (Black Notice) mns peamizamii cBO€i cTpaTerii aapecaHT -
HaYaJbHUK KpuMiHaIbHOTO Binaity JJoktop Ckapmera - oOpana TaKTUKY HIPSIMOTO
3anuTy iH(opmarii. 1i MOBIEHHEBHIT Xif — Il KBECHTHBHHII MOBJICHHEBUH aKT,
SIKUH 32 CBOEI0 CEMAHTHKOIO € 3alMTOM BiiacHe iHpopMmartii: ..."Deputy Chief Bray,
what can you tell us about the convenience store murder?" ..."Details are sketchy
at this time." ..."How were the police notified?" ... "At seven sixteen the burglar
alarm went off. Cops get there, ... she's on the floor, blood everywhere.
Tentatively identified as Kim Luong , thirty-year-old Asian female."..."Is there a
safe somewhere inside the store?"” ..."In the back, where her body was found. It




hadn't been opened" [Cornwell 2001, 83-83]. Anaii3 (QakTUYHOrO Marepiairy
MOKa3aB, IO aJPECaHT i1HOJMI BHUKOPHUCTOBYE TAKTHKY iMIUIIIUTHOIO 3amMHUTYy
iHgopmanii, KOMyHIKaTUBHE 3aBAAaHHS SIKOI OTPUMATH B1IOMOCTI 0€3 PO3KpPUTTS
cBoix npsmux HaMmipiB [Amnanmat 2002, 141]. Takuil TakKTHYHHI XiJ BBaXKA€ThCSA
npoBokaliiHuM. Y HactrynHomy mnpukiani KCP  agpecant - HavyanbHHK
nostinencekoro Biaainy Poy3 Mapi Poyke - o6upae TakTHKy IMILUTIITUTHOTO 3aIUTY
iHdopmari, 1m0, HaMEBHE, TMOSCHIOEThCS XapakTepoM camoi iHdopmarii:
MOXJIMBICTh ~ BUKPUTTS  TpalliBHAKA  BIJAUIKY, SKHA  TEPEBUIIUB  CBOIi
MOBHOBAXEHHSI TPU PO3KPUTTI 35104uHy. [Ipo HEnmpueMHICTh 3amuTaHHS IS
ajipecara CBIJYHTHh WOTO peruiika, M0 MiATBEP/KYE 1HPOpPMAIIIIO aapecaHTa, aje
HE JIa€ KOJHOTO KOMEHTAaps IMI0JI0 CUTYyaIlii, SKa CTajia MPeAMETOM OOTOBOPECHHS:
...5he looked up when Lucas came in and said, "I swear to God, if you killed the
smartest guy on the city council, the average 1Q Minneapolis would go up two
points. Don't quote me." ..."What happened?" ..."The York case.” ..."Yeah?”
[Cornwell 2001, 50-51].

TakTukH, sIKi BAKOPUCTOBYE aopecam - CynepHuK B acuMempuyHiil CATyaItii:
1) TakTMKAa MiAKpecJeHHs CBOIX 3acJyr MOB'sA3aHa 3 HAJAMIPHUM HaMaraHHsIM
MoKa3aTu ajpecaHTy CBOi mpodeciiiHi 3M10HOCTI 3 MEBHOW KOPUCIUBOK METOIO,
HANpUKJIaJa, HarHiTaHHs cTtpaxy. Tak, B mnpukianl KCP aapecar, mpuBaTHuii
nerekTuB ['opaoH ['aHT, B po3MOBI 31 CBOIM 3aMOBHHMKOM - OaratieM MiCTEpOM
Kiarmmumnom, sKkuii posciigye BOMBCTBO JOYEpPEel - BHUKOPUCTOBYE TAKTUKY
MKPECICHHS CBOIX 3aCiyT, 3 METOIO 3aJISIKaTH aJpEecaHTa 1 OTPUMATU JOJIaTKOBY
IIaTy 3a MOCIYTd. AJpecar TOBIJOMIISE, IO BUKPAB y MIJO03PIOBAHOTO PEUOBI

nokasu. OTxke, aJpecaHT pO3yMi€, IO 3aJEKUTh BiA Ii€l JOAUHU: ..."Our
publications—'..."In the possession of Bud Corliss,' Gant said. 'Kept in a strongbox
which until last night resided in a closet in Menasset, Massachusetts.' ... 'l stole it,’

Gant said. ... 'Stole it?' He smiled. 'Fight fire with fire. I don't know where he's
staying in New York, so I decided to sally forth to Menasset.' ..."You crazy—'
[JIlesun 2004, 280-281]; 2) TakTUKa “IPOBOKYBAaHHSN: 1HKOJIH, 1100 OTpUMATH
iH(opMariito BiJ IHEPTHOTO CIIBPO3MOBHHKA - ajpecaTa, aJipecaHT BUKOPHUCTOBYE
crieniajgbHl IPUMOMHU, SIKI CTBOPIOIOTH CBOEPIAHUH "yaap", 3 METOI0 MPUBEPHEHHS
yBaru Ha npooJieMy, 110 € BAKIUBOIO Jisi HbOoro. OAHUM 3 TaKUX MPUHOMIB MOXKE
OyTH TaKTUYHUI TPUHOM “TIPOBOKYBAHHS , SIKUW TPEICTABICHUN pEIUTIKaMu
mpoBoKaliiHoro xapakrepy. Jus dopmymoBaHHS TOMIOHUX — PO3MOBHHX
KOHCTPYKIII aapecaT MOBHHEH MaTH HEOOXiTHE J00pe 3HAHHS TEMIIEPAMEHTY,
MaHEpH TOBEIIHKN aJpecaHTa, WOTO J>KUTTEBHX OOCTAaBHH, JO SKHX MOXKHA B
noAlIOHOMY BHMAJKYy amnejtoBaTh. TakuMu € 3anuTaHHs, 10 CTOCYKOThCA JOJ1
HalOIMKYMX KoMmyHikaHToB1 mofed. Tak, y HactynHiil cutyarii KCP agpecart -
NPUBATHUN JCTEKTUB HAMAra€ThCs MEPEKOHATH CBOTO OMOHEHTA - MicTtepa KiHr
HIMMa - y IPaBoTI 100 CBOIO PO3YMIHHS CUTYallii BOUBCTBA MO0 OYOK: ... I have
to be sure,’ Kingship said. 'You have to be sure of your evidence in a thing like
this." He came back across the room and stood behind the couch. ...You're sure
already, and you know damn well you are," 'Mr Kingship, I was right about this




much. Will you admit I might be right all the way? "What "all the way"?' ..."About
Dorothy and Ellen [JleBun 2004, 283-284].

TakTuku, SKi BAKOPUCTOBYE a0pecam - COIO3HUK B ACUMempuyHill CUTYaITii:
1) TakTHKa rpynoBoi coijibHOCTI (Tepmin Kapacuka [Kapacuk 2002, 79]). Inoxi
aJpecaT BUKOPUCTOBYE I[I0 TAaKTUKY 3 METOI0 3MEHbBIICHHS JUCTAHTHOCTI
CIIJIKYBaHHSA MDK KOMYHIKQHTaMH 3 PI3HUMH COIIaJIbHUM 1 PaHTOBUM CTaTyCOM.
BoHa Bu3Ha4a€ThCS BUKOPUCTAHHSM aJpecaHTOM He(OopManabHOTO 3BEPTaHHS /10
aJipecaHTa, CTapuIoro 3a paHromM, xaprony. B nHactymHnomy mnpuxmamni KCP
aJipecaHT - MOMIYHUK Iepuda - y po3MOBi 31 CBOIM HaYaJIbHUKOM — MIEpUPOM
Jl)xoanoro bpelini - BUKOPUCTOBYE TaKTHKY TPYIMOBOi CHUIBHOCTI, MIO BKa3ye Ha
JPYXKHI CTOCYHKH MK ajpecarami, ajie BOJHOYAC PO3KPUBAE TTOBAKHE CTABICHHS
JI0 aJipecaHTa Ta TOTOBHICTh JONOMOTrTU: ... "Who all has he been talking to?" ...
'‘Beats me, boss," Frank said. "Remember, though, man's an ex-homicide detective.
He's probably been all over town asking questions. You know how people here love
to talk." Joanna knew that very well. Bisbee was a small place rhere everyone had
a finger in everyone else's pie. 'What did you tell him?" she asked. 'Nothing. Not
without your approval” [Jance 2002, 197]; 2) TakTuka “ykjagaHHsi yroau”:
1HO/1 JIs1 TOCSITHEHHSI 3r0JIU B IEBHOMY NMHUTAHHI aIpECaHT BUKOPUCTOBYE TaAKTUKY
“yKJIaiaHHs yrojau”, 10 3MYIIy€E aJpecaHTa “rpartu 3a horo npaBwiamu’ . Tak, y
npukiaai KCP 3 pomany JIi Yaitnna “Persuader” anpecanT - BIHCEKOBHIA CIITUHM Y
BiJIcTaBIll Piydep - BUKOPHUCTOBYE IO TAKTHUKY 3 METOI0 OTPUMAaHHS NEBHOI
iH(dopmartii Bix agpecanTiB - arentiB OBP - nmpo nHapkoToprosis beka, 3 skumu BiH
Mae cTapi “‘paxyHku”’. Bsamin Ha 110 1HQOpMaIiI0 BIiH TOTOIKYETHCS
CIIBOpaIfOBaTu 3 HUMU: ...'We need to know who you saw,’ Eliot said. ...'Why?' I
asked. ...'We sent an agent after Beck,' she said. ...'Haven't you tailed him?'
. We've tried. ...''ll trade,’ I said. 'Information for information. We'll see how we
get along. And then we'll take it from there' [Child 2004, 48-49].

Komynikantu B cumerpuuHiii KCP 3Haxon4TbCs NepeBakHO B OJHAKOBOMY
COIllaJIbLHOMY Ta paHroBOMY CTaHOBMWIIN, ajipecaT 3[IMCHIOE/HE 3IMCHIOE
3aIPOIIOHOBAHY JI110 3aBJSKH JTOPEYHOCTI 11 BUKOHAHHS a0 CBOE€T 3alliKaBJICHOCTI,
a TaKoXX 3 ypaxyBaHHSM IEBHUX 3yCWib 3 OOKy ajapecanta. [Ipoanamizyemo
TaKTUKH, SIKI BUKOPUCTOBYE aodpecanm B cumempuyrii cuTyali: 1) TakTHka
3aJlyyeHHsl ajapecara a0 coiBmpauni. Uepes 110 TakTUKY aapecaHT 3IIHCHIOE
peaizaliito crpaTerii BUSBy comigapHocTi 3 aapecatom [lnpuenko 2002: 91]. Taka
TaKTHKA CIUPAETHCS HA MPECYMO3MINI0 JIPY>KHBOTO CTABJICHHS, PIBHOIPABHOTO
CTaTyCcy KOMYHIKaHTIB 1 peali3yeTbCs Yepe3 YKUBAHHSI JUPEKTUBHHX
MOBJIEHHEBUX XOJIIB 3 UIOKYTHBHOKO (DYHKIIIEIO MOpaau, NpoxaHHs Towo. Tak, y
npukiaai KCP 3 pomany JIx. Jxenca “CniBydyacHuk 3nounny” (Partner in Crime)
cmigunii Xepi bonc mpocuts xosery mepeBipuTH Aedki (akTH, sKi MOB’S3aHHI 13
cepiero BOMBCTB, Jii BUPAXEHHS CBOrO IPOXAHHS BIH 3aCTOCOBYE TAKTHUKY
3allydeHHs ajpecaTa 110 cmiBrpati: ... "What do you want me to do?" I asked. ...In
other words, I want you there yesterday, but I suppose that's asking a little much.
In the meantime, while you're waiting for your travel packet, you might want to go




over this." ..."Oh, well," ..."[ guess the Green River Task Force file is going to have
to wait," ..."Right," Harry agreed with a grin. "It's just too damned bad" [Jance
2002, 111-112].

TakTuku, siIKi BAKOPUCTOBYE adpecam - COM3HUK Y CUMempPUyHilil CUTYAIli:
1) TakTMKa Npomo3MuUiA WI0A0 CcHiIbHOI aii. BUKOpHUCTOBYIOUM 110 TaKTHUKY
aZpecaT BKa3ye Ha OakaHHS BUKOHATH SKY-HEOYb CHUIBHY JIIF0, IHKOJIH 1€ MOXE
OyTH TpOMo3ullis 10 NPOTU3AKOHHUX, PAJUKAIbHUX Aii. Tak, y HAcCTymHOMY
npukiaai KCP agpecar nerektuB Kapcon O’KoHop 3acTOCOBYE 1110 TaKTUKY, 100
MIIITOBXHYTH aJIpecaHTa - CBOro Hamapauka Maiikima Exicona - 10 paaukaaibHUX
MIp TOKapaHHsS 1 MPOMOHYE BOWTH TMiJO3PIOBAHOIO, JOKHM TOW He BOWB iX. Lls
TAaKTHKa CIIMPAETHCS HA MPECYNO3ULII0 JIUIOBOTO CIIJIKYBAaHHS, PIBHOIIPABHOIO
CTaTyCy KOMYHIKaHTIB 1 peali3yeTbCs Yepe3 YKUBAHHSI  JUPEKTUBHHX
MOBJICHHEBUX XOJIB 3 JIOKyTHUBHOIO (pYHKITi€r0 pono3utlii: "So what can we do?"
Michael asked. ... "I've been thinking about that."..."We kill him before he can kill
us." ..."Easier said than done.” ..."Not if you're willing to die to get him." "I'm
willing," Michael said, "but not eager" [Koontz 2005, 54-55]; 2) takTHKa
PUTOPUYHOTO 3aNMMTAHHA. SIK 1 KOKHA JIFOJIMHA CJIII4l MalOTh CIa0Ki CTOPOHHU 1
1HKOJIU Oa)karoTh, 00 X mMpocTo Buciayxanu. Tak, y HactynmHoMmy npukiaai KCP
aJpecaHT - nerekTuB Poc AllaH BUKOPUCTOBYE HHU3KY PUTOPUYHUX 3alUTaHb y
PO3MOBI 31 CBOIM KOJIETOIO 3 METOIO ‘“BUTOBOpUTHCA . BiH 3HAXOAUTHCS Yy Bimyal i
BiJluyBae cebe¢ BUHHMM y BOMBCTBI cBijka JlaTtimmu Boiic, sika 3Haxoawiach I
3aXHCTOM 32 TPOrpaMor0 3axXHUCTy CBiIKIB: ..."There's something I don't
understand," I said. "Why did UPPI need Latisha Wall dead? What made her so
important? [Jance 2002, 381-382]. TakTuku, siKi BUKOPUCTOBYE aodpecam -
CynepHuKk B AacUMETpUYHIA cuTyarii: 1) TakTmka kopekuii. B mporeci
CHUIKYBaHHA aJpecaT MOXE€ HE IOro/KyBaTHCh 3 COILAJIbHO-CUTYyaL[IHHUM
CTaTycoM, SIKMM HOMy NpUIKHCYe€ MOBELb, BXUBAIOUM TiI YU 1HIN QopMu
3BEpPHEHHSA. 3a IONMOMOTOI0 BUOPAHOI TAKTUKH aJipecaT HaMaraeTbCsl 3MIHUTH CBI1H
CTaTyC 1 JOBECTU CBOIO JAYMKY [0 cmiBOeciHUKa. TOOTO aapecaT HamaraeThes
3MIHUTH TOHAJIBHICTB CITUIKYBaHHS, a B pe3yJIbTaTl i XapaKTep B3a€CTOCYHKIB, SKi
MPOIOHYIOTHCS aJpecaHnToM. B oHUX cuTyallisix HaMip ajpecaTa 3aKII0Ya€eThCs B
TOMy, 1100 HaJaTH CHUIKYBaHHIO OuIbil OMIIIAHMN XapakTep, a B IHIIMX -
HaBraku [Tpumenko 1990: 147 - 148]. Tak y HacTynHl cuTyallii CHUIKyBaHHS
anpecar-areHT ®BP Camanta JloaH BHKOPHUCTOBYE TAaKTUKY KOPEKIIi 3 METOIO
oTpuMaHHs Oa)kaHoi i Hei (popmMu 3BepTaHHS BijJ MPUBATHOTO JETEKTHUBA, SIKUN
J3BOHUTS 1l 3 IPUBOJLY CBOT'O ApYyra, SKUi 3BUHYBauy€TbCs y BOUBCTBI: ... "Are you
okay, Dolan?" ..."Jesus. Would you call me Samantha?" ..."Samantha." ..."This has
got to be about your buddy, right?..."I'm out of that, remember? I'm off the Task
Force, I don't know what Krantz is doing, and I don't care”[Crais 2000, 28-29];
2)TakTHKA mapupyBaHHs. L1 TakTHka 3yCTpidaeThCs MpH pearyBaHHI ajapecaTa
Ha €MOIIHHO-OI[IHHI 3BEpPHEHHS 3 HETaTUBHOIO KOHOTaliew. llg1 TakTthka mae
HACTYMaTeIbHUIA XapakTep. AjepcaT BUKOPUCTOBYE TAaKTUKY MpH KOHMIIKTHOMY
criyikyBaH1. BinOyBaeThbcs ciioBecHa mepenaika, CBOEpiauii 0OMiH JIFOOS3HOCTIMU




MK KOMYHIKaHTaMH. BHWKOpHCTOBYIOUM TaKy TaKTHUKy pearyBaHHS ajpecar
HaMaraeTbCsl BIAMOBICTH yAapoM Ha yaap. MoJanbHICTh SIK 3BEpTaHHS CTUMYJIA,
TaK 1 perliku-peakiii ganeka Bij HelrpanbHoi [Tpumenko 1990: 168]. V nanomy
npukiani KCP anpecant ta aapecar - yacTHUM JeTekTuB Biki BapmaBcbki -
BUKOPUCTOBYIOTh TaKTHKy MapUpyBaHHSA, 3 METOI0 IIOKa3aTU CBO€ HEraTUBHE
CTaBJICHHS OJIUH JI0 OJHOTO. MOBIII BXHBalwTh mNpi3BUckka (Miss Detective, Ms.
Supervisor), BKJIajal0ouu B HUX HEraTUBHE KOHOTaTUBHE 3Ha4eHHS: ... "What do you
mean, claims she did, Miss Detective?" Karen Bigelow gave me a hard look. ...
"It's like this, Ms. Supervisor: I don't know what kind of game Ajax is playing with
the Sommers family claim, but it's a game whose stakes are mighty high, now that
a man's been killed" [Paretsky 2002, 283].

PosrnsuyTtnii  Marepian Jo03Bosisie  HaM  3pOOMTH BUCHOBKH, IO B
acumetpuuHiit/cumerpuunii KCP 3acTOCOBYIOTBCSI TaKTHKH, L0 PO3KPHUBAIOTH
NOTJISIIM aJipecaHTa Ta ajpecata. BUKOpHCTOBYIOUM MOBJIEHHEBI TAKTUKU KOMYHI
KaHTH HAMararThCsl peajli3yBaTH CBOI IHTEHILI}0 1 MEBHUM YMHOM BIUIMHYTH Ha
OJIMH HAa OJHOTO: CIIOHYKATH, CXWIHTH 10 BUKOHAHHS SKOIiCh Mii, BHKJIMKATH
OaxxaHHs 1I0-HEOynb 3poOuTH. BUKOpUCTAaHHS KOHKPETHOI KOMYHIKATUBHOT
TakTUKK B Tik un 1HImIH KCP 3yMOBIIOETHCS NEBHUMHU EKCTPAIHTBICTUYHUMHU
yMoBaMH ii (YHKI[IOHYBaHHS, a came: (HaKTOpoM 0O'€KTHBHOI JIHCHOCTI
(cTymeHeM 3aIliKaBJIEHOCTI MOBIISA, CTYIIEHEM HEOOXIJHOCTI BHKOHAHHS ii,
00O0B'I3KOM ajipecaTta BUKOHYBaTH [IiF0) Ta XapakKTepoM MIKOCOOUCTICHHX,
COIlIaJIbHUX BITHOCHH M1 KOMYHIKaHTaMH.
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