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MoBHUIT KOHJIIKT Ta HOr0 BIVIMB HA KOMYHIiKaIlil0

MeTtorw CHOiIKyBaHHS € PO3YMIHHS, TOOTO YCIIIIHICTE KOMYHIKATHUBHOI
TisTIbHOCTI. HeMoknuBO omucaTd rapMOHIWHE CIUIKYBaHHS ©€3 BHSBICHHS HOTO
SAKOCTE Ta BIIACTUBOCTEH, SKI BHOCITH TEBHY JHUCTAPMOHII0O B MOBJICHHEBY
JUSTTBHICTh KOMYHIKAHTIB, pYHHYIOTh PO3YMIHHS, BUKIIMKAIOTh HETaTUBHI €MOIli Ta
IICUXOJIOTIYHI CTaHW NApTHEPIB KOMYHIKalli. TakuM 4YWHOM, Yy TIOJ€ YyBaru
JOCITITHUKIB BKJIIOUAIOTHCS TakKl SBHUINA, K KOMYHIKAMUBHA Hegoaud Ta MOBHULL

KOH@AIKM.

Komymnikaiiist sBjisie co0010 JBOCTOPOHHIHM MPOIIEC: MOPOIKEHHS MOBJICHHS 1 HOTO
cnpuitHaTTs. KoMmyHikaTuBHa HeBaaua - 1€ 301i y CIUIKYBaHHI yepe3 MOBHE abo
YaCTKOBE  HEPO3YMIHHS  KOMYHIKQaTUBHHUMH  TIApTHEpAaMH  MOBJICHHEBOTO
noBigomiieHHS. KoHuIikT - 11e B3aemMois 1BOX Cy0'e€KTiB, K1 MatOTh HECYMICHI I[LTI
1 IIsIxy X pocsaraHeHHs. [IpoOieMu KOMyHIKaTUBHUX HEBAad NepeOyBaroTh y GoKyci
yBaru Takux BueHux, sk II. Koen, b. I'pom, M. Pinrn, b. Bproc (komyHikaTuBHI
HeBaaul y cdepl HaykoBoro iHTenekty) [1], b.A. 'yaman (orsis KOMYHIKaTUBHUX
HEeBJay, MOB'A3aHUX 3 1aeHTu(ikauiero pedeperta) [2], Bb.}O. Toponenpkwii
(3rpynyBaHHSI KOMYHIKaTUBHUX HEBJIay 3a 1X Jpkepenamu Ta Hachigkamu) [1], O.A.
3emchka (knacudikailisi KOMyHIKATUBHUX HEBJIay Ha MaTepialli pOCIHCHKOI MOBH).
3HauHy yBary JIHTBICTIB NPHUBEPTAIOTh MPOOJIEMHU AOCHIIHKEHHS MOBJIEHHS, KOMY-
HIKATUBHUX AaKTiB, MI>KOCOOMCTICHOTO Ta MIXKYJbTYPHOTO CHUIKYBaHHS 1HIUBIJIB.
CydacHi nocmipKeHHS KOH(MIIKTHOTO CHIJKYBaHHS CIPSMOBaHI Ha CTBOPEHHS
JIHTBICTUYHOI MOJeNl KOH(IIKTHOT MOBJIECHHEBOI B3a€MOJIi, 10, B CBOIO YEpry,
noTpedye CUCTEMHOTO aHaji3y KOH(MIIKTHOTO JUCKYPCY.

[lpyyrH 1 yMOBH KOH(IIKTHOI 1 TapMOHIMHOI COIIaJIbHO-KOMYHIKATUBHOT
B32€EMO/TIT 3aJTMIIIAFOTHCS MEHII JOCITIIKEHUMH, 10 3yMOBITIOE aKTYaJbHICTh HAIIINX
pO3BiIOK. MeTO0 I0C/Ii/IKeHHsI € BCTAHOBJICHHS Ta aHaJl13 OCHOBHMX BU/IIB MPOSBY
KOH(IIKTHOI MOBJEHHEBOI cuTyamii. MarepianomM JOCHIKEHHS CIYTYIOTb
dbparMeHTHu JiajoriB, SKI MICTATh KOH(IIKTHY MOBJIEHHEBY CHUTYaIlll0, BUIIJICHUX
METOJIOM CYIIiJIbHOT BUOIPKH 3 TBOPIB aMEPUKAHCHKUX Ta aHTJIIHCHKUX NMUChbMEHHUKIB
XX CcTOMTTSL.



BuainsaioTe Tpu OCHOBHI BHJIM CHIJKYBaHHS — CIIBPOOITHHUIITBO, CYNEPHUIITBO 1
koH(poHTalifo. CrpsIMOBaHICTh HA KOHCEHCYC XapaKTepu3ye CIiBPOOITHHUIITBO, HA
nuceHcyc — KoHppoHTamito. Crmig  BIAMITHTH, IO TOPSAA 3 HPUHITUIIOM
CIIBpPOOITHUIITBA, siIkUii OyB 3amponoHoBanuii I'. I1. ['paiicom, y criJIKyBaHHI BEJIUKY
pOJIb Tpa€ TaKOX MPUHIIMI CyNepHUITBA [3], OCTaHHIM MPUBOAUTH JI0 CYINEPEYOK,
noJsieMiku, KOH(IIKTIB Tomo. KoxkeH akT koMyHikarlii nepeadayae HassBHICTh MOBLIA 1
ciyxaya, MIX SKHUMH ICHY€ KOMYHIKATUBHUN KOHTAakT, KOJ, TOOTO MOBa, IO Mae
OyTH €IUHOIO ISl KOMYHIKAHTIB Ta OOCTaBUHU CHIJIKYBaHHS. Y OUIBIIOCTI BUITAJIKIB
JIOJMHA  37laTHA  MOJIENIIOBAaTH  CBOE  MOBIIGHHA 1 Jocsirath  0a)xaHoro
KOMyHIKaTUBHOTO e(ekTy. [IpoTe 1HOAl 3 TUX YW IHIIMX NPUYMH KOMYHIKAHTaM He
BJIAETHCA MPUUTU 10 B3aEMOPO3YMIHHS, IO NPU3BOAUTH A0 KoHQumikTy. Ilpu
KOH(JIIKTHOMY CIUJIKYBaHHI HE MOXYTb OyTH JOCSTHYTUMH MO3UTHBHI PE3YJIbTATH.
B HacTynHOMy mnpukiaal My 0auuMo, IO YOJOBIK HE 3aJ0BOJEHUN PE3yIbTaTOM
pobOTH XYIOKHUKA, TOMY BIH TIIOYMHAE OOpakaTh WOro, BHUCMIIOBATH HOTO
MaNCTEpHICTh, a MOTIM 1 B3arajii IepepuBaEe poO3MOBY.

- It is a portrait that you wanted, sir.

- Is it a joke? You call yourself a painter? I wouldn'’t let you paint a house of
mine. | asked you to paint a portrait, and this-this-this is the result.

- Yes, sir.

- Oh, go away.

(P. S. Wodehouse)

MO>XIJIMBICTh BUHUKHEHHS KOH(JIKTY ICHY€ NPAKTUYHO B OyAb-fKid CUTyalii
[4:191]. Tlix ™moBJIeHHEBUM KOH(IIKTOM pO3yMilOTh MOBJICHHEBUH MPOSB
31ITKHEHHS CyNEepeuIMBUX NOTJISAIB, i€, HaMipiB KOMYyHIKaHTIB [5:148]. HaBMucHa
KOMYHIKaTHBHA HEY3TO/DKEHICTh, 5Ka, SK IMPABHUIJIO, TOB'S3aHAa 3 HE3IHCHEHUMU
OUIKYBaHHSIMU PEAKTHBHOTO MOBJICHHEBOTO aKTy, MOX€ BUHUKHYTH TOi, KOJH Ha
NUTAHHS MOBIS CIIIy€ 3aIUTaHHS a00 MOBYAHHS, YUM JIEMOHCTPYEThCS HeOakaHHs
POJOBXKYBaTH KOMYHIKAaTUBHHMI akT. KOMyHIKaTUBHUUN TapTHEP MOXKE MPOSIBIATU
NPOTWJICKHY MOBJICHHEBY TIOBEMIHKY, VHUKaruu po3MoBU. Hampuknaa, B
HACTYITHOMY Jiajio3l MM 0adyuMo, $K OJHa 31 CTOpIH IMOCTIHO TOBTOPIOE
kareropuyne NO, Sir (Hi, X034iH). ToOTO pad HaMaraeTbCsi YHUKHYTH PO3MOBH 3i
CBOIM HOBHUM BJIACHUKOM, 100 HE 31MCYBAaTH 3 HUM CTOCYHKH.

- Tell them, Jenny. You live any better on any place before mine?

- No, sir. No place.

- How long were you at Sweet Home?

- Ten years, | believe.



- Ever go hungry?
- No, sir.
- Cold?
- No, sir.
- Anybody laid a hand on you?
- No, sir.
(T. Morrison)

[Toxa3HUKOM KOMYHIKAQTUBHOI 1HIIIATHBU MOXKe OYTH nepedusanHs, KOIM THIUBI
oepe MoBHsg "cwiow", 1 NOpH LBOMY BIH 3BHYAHHO HE TYpOYEThCS TIPO
“KOoMyHIKaTUBHUHN KOM(MOPT” CBOTO criBpo3MoBHUKA. HaBenemo nmpukian:

- But Phyll, I didn’t even know she was coming to London.

- Where did she get my address?

- Well, the office perhaps, but...

- It’s never you, is it? What are you getting at? She said 1’d put my hooks on you
because you were meat for a floozy.

- But you needn’t mind her. She’s only a silly old...

- Not mind her!

(J. Cary)

Sk 6aunMo B 1IbOMY MPUKJIIA1, YOJOBIK Jy>K€ PO3THIBAHHUI HA CBOIO JIPYKUHY 32
T€, 10 ii MaTH TMOCTIHO BTPYYAEThCS B iXHE TMOAPYKHE KHUTTSA. ToMmy emoiriitHe
MOCTiiTHE TIepeOMBaHHS CBOET APYKUHHM MiJI YaCc PO3MOBHU BKa3ye Ha T€, M0 TEPIITU
e OlIbIIIe BiH HE MOXE 1 HE Oy/Ie.

Hacnigkamu KOH(IIKTHOrO CHUIKYBAHHS MOXKYTh OyTH HEraTHBHI [ii, SKi
OPU3BOJATh JI0 MPUIUHEHHS MNpOLEeCy KOMYHiKalii, TOOTO 10 KOMYHIKaTMBHHUX
HeB/lad. BUHUKHEHHS HETaTUBHUX [I € PEaKI€r0 0COOMCTOCTI Ha MEPEIIKOIH, SIKi
TPAIUIIOTECA HAa JOCSATHEHHI CBO€T METH. SIKIO MEepemKkoay CTBOPIOIOTHCS 3 BUHU
ajpecara, TO BiH CTa€ 00'€KTOM BOPOKOCTI y CBIZIOMOCTI ajapecaHTa. Y MOOYTOBi
KOH(DJIIKTHIN cuTyalli CHOIJIKYBaHHS arpeCUBHO Jil0Ya OCOOMCTICTh CTaBUTh METOIO
CBOEl TIOBEAIHKM MOpAJIbHY TMEpeMory, a poO3B’si3aHHS KOHQIIKTY — 1Ie
KOMYHIKaTUBHUHN Tporiec. Y XOAl TOCHIPKEHHS BCTAHOBJIEHO, MO0 B KOHQJIIKTHIM
MOBJICHHEBIN B3a€MO/IIi CIIOCTEPITaeThCs BIIMOBA BiJl IPUHITUITY CIIBPOOITHUIITBA, A,

OTXK€, 1 HEMUHYYE MOPYIIECHHS BCIX OCHOBHUX MaKCHM.

OCHOBHMMH BHJIaMH TPOSIBY KOH(IIKTHOI MOBIEHHEBOI CUTYyallii € ceapxa ma
cynepeuxka. Bin3zHauaeTbcsl TMeBHA crnenudika TMOPYIICHHS MaKCUM B CHUTYaIlisx
CYIIEpPEYKH 1 CBapKHU.

HactynHuil npukiaa UIloCcTpy€e CUTYAI0 CYTIEPEUKH:



JAMES: Look - I feel sorry for Frank. After all he hasn't been very successful and . . .
PA ULA: Perhaps that's his fault!

JAMES: I'm not so sure about that. And - in view of the past - I can’t just ignore him. It
may be silly of him. It may be silly of me, but I feel in a way I'm responsible for him.

PAULA: Responsible!

JAMES: Look. You only met Frank for the first time last night. | can't understand
how you can take such an instant dislike to him. For heaven’s sake - give him a chance!
PA ULA: [ just think you might have told me, that's all.
(D. Benfield)

VY HaBeneHOMY MNpHUKIAAl pO3MOBa 3aKIHUYEThCs TuUM, 1o Ilayma nemoHcTpye
CBOE HE33JI0BOJIEHHS Ta BHUXOAMTH 3 KIMHATU. [laHe KOH(QIIKTHE CHIIKYyBaHHS
IPUBEJIO 10 MPUIMHEHHSI KOMYHIKaLlli.

OTxe, npu KOHQPIIKTHOMY CIUIKYBaHHI HE MOXYTh OYTH JOCSTHYTUMU
MO3UTUBHI Pe3yJIbTaTU JJi1 000X CTOpIH. SIKIIO MpH KOONEPAaTUBHOMY CHUIKYBaHHI
KOXEH 3 KOMYHIKaHTIB POOUTh NEBHUI BHECOK I IOCSITHEHHS B3aEMOPO3YMIHHS Ta
YCHIIIHOTO MPOTIKAHHS KOMYHIiKallii, TO Ip1 KOH(IIKTHOMY iX BHECOK CIPSIMOBAHO
Ha JIOCSITHEHHS PYHHIBHUX pE3yNbTaTiB, IPOSABAMHU SIKHX € CYNEpEUKa, JaiKa 1 T. 1.

Cran KOH(QUIKTY Ta Koolepauli BU3HAYAETHCS CIIBBIAHOLIEHHAM MOTPEO
KOMYHIKAHTIB 1 CIIPOMOYKHICTIO YA HECTIPOMOKHICTIO JOCATTH 0a)KaHOTO pe3yJIbTaTy.
[Tpu bomy 10 yBaru OepeTbecs, Y HAHOCUTh MOBEIb IIKOAY 1HIIUM, TOOTO CIpHUSE
a00 3aBakae BIH 33JJ0BOJICHHIO OTPeO cBOro criBpo3MoBHUKa. [1Ikoga Bu3HavaeThCs
HeBepOAITbHO, @ KOMYHIKAHT B1IYyBa€ TUCKOMQOPT.
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