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CHUCTEMA BITPAB JIJIs1 HABYAHHS MAWBYTHIX EKOHOMICTIB JIJIOBOI AHl:JIIﬁCI;KOi
MOBHU 3 BUKOPUCTAHHAM CYYACHHUX MOKJIMBOCTEN IH®OPMAIINHO-
KOMYHIKAIIMHUX TEXHOJIOI'TH

Cmammrio npuceaueno po32enidy NUMAHHA HAGYAHHA MAUOYMHIX eKOHOMICMI8 0iN080i aH2ilicbKoi Mo8U 3a
MemOOUKOIO 3MIUAHO20 HABYAHHA HA CYUACHOMY emani po3eumxky ingopmayilinozo cycninbcmea. Busnaueno
0Cco0IUBOCIT MAKO20 HABUAHHS, NO8 A3AHI 3 AKIMUBHUM BUKOPUCTHAHHAM IHQOPMAYIIHO-KOMYHIKAYTUHUX
MEXHON02IU, 3aNPONOHOBANHO CUCEMY 8NPAG OISl AYOUMOPHOL ma no3aayoumopnoi pobomu, noby0osamy na
BUKOPUCMAHHI HABYATTLHUX Ma THpopMayilinux pecypcie mepesci Inmepnem, GU3HAUEHO HANPAMKU NOOANLULUX
HAYKOBUX 00CHIONCEHD.

Knrouosi cnosa: 0inosa aneniticbka Moea, MemoouKa 3MiulaHo20 HAGYAHHS, MeMu ma cumyayii 0iio6ozo
CRIKYBAHHS, CUCIeEMA 6npae OJisi AYyOUMOPHOL ma no3aayoumopHoi pobomu, iHQOPpMayiiHO-KOMYHIKAYitiHi
mexHo02il, Haguanvhi ma iHgopmayitini pecypcu Inmepremy.

IMocTanoBka npodaemu. Ha cydacHOoMy eTtarti po3BHTKY iH(GOPMAamiiHOTO CYCIIIBCTBA OJUH i3 aKTyaJIbHIX
HaNpsMKiB iHTeHCH]iKamii Ta omTuMi3alii HaBYAaHHS UTOBOI AHTITIMCHPKOI MOBH MOJSTaE y 3acTOCYBaHHI
TUIAKTHYHOTO TOTeHmiaxy [HTepHeT-pecypciB y Qopmari 3MilIaHOTO HaBYaHHS, TOOTO SK HEBill €MHOI,
IHTErpoBaHoOI CKJIa/10BO1 HaBYaIBLHOTO npouecy [1-4].

Ax Bimomo, CyTHICTH Oynmp-sKoi i3 METOOMK HABYAHHS IHO3EMHOI MOBH TIPaKTHYHO pEANi3YETBCA Y
HaBYaJIbHOMY IIPOILIECI Yepe3 CUCTEMY BIpaB, sKa MPOMOHYEThCS CTYASHTaM JUIS BUKOHAHHS SIK y HaBUAJbHIH
ayJUTOpIi, TaK 1 BIOMa 4u B iHPOpMaLiiHO-pecypcHOMY IIeHTpi. Lle moB’si3aHO 3 THM, 1110 caMe CUCTEMa BIIPAB €
TOJIOBHUM YMHHUKOM, SIKUH ITOBHHEH 3a0e3NednTH ycmilmHe (OpPMYBaHHS Yy CTYJCHTIB HAaBHUOK Ta BMiHb
IHIIOMOBHOT'O MOBJICHHSI Y MeKax Ti€l 4M iHIIOT METONUKH HaBUaHHs. ToMy, 3BUUaiiHO, CHCTEMa BIIPaB y MeXax
PI3HUX METOJIMK HaBYaHH:I, X0Ua 1 pO3pOOIISETHCS 3 ypaXyBaHHIM 3arajbHO AUAAKTUYHHUX IIPUHIIMIIIB, MAE CBOIO
cnetudiky. TyT MaeTbcst Ha yBa3i JOMiHyBaHHsI BIIpaB MIEBHUX TUIIB Ta BUIB y MeKaX TOTO M 1HIIOTO METOLY.

Tak, KOMyHIKaTUBHHI METO]] HaBYAaHHS, OPI€HTOBAHUHM Ha OpraHi3amilo Mpollecy HaBYaHHS, aIeKBaTHOTO
MPOIIECY peanbHOro CHiJKyBaHHs [5-7] BuMarae 3aBiaHb 1 BIOpaB, W0 MOBHHHI OyTH KOMYHIKATHBHO
BUNPaBIaHUMU. 3MilllaHe HaBYAHHSA, Y CBOIO YEpry, BUMarae€ CTBOPEHHS JOCUTH CHELU(IYHOI CHCTEMH BIIPaB.
3anpornoHyBaTH TaKky CrielM(idHy CHCTEMY 1 € METOI0 JAHOI CTATTI.

Sk Bke 3a3HAYAIIOCS BHILE, TOJIOBHA i7esI 3MILIIAHOTO HABYaHHS MOJISITAE Y TOMY, 110 aKTUBHE BUKOPHCTaHHS
CyJacHHX HABYAJNBHHUX Ta iHGOpPMAIIHHUX pecypciB IHTEpHETY y HaBYaHHI AIJIOBOI aHTIIHCHKOI MOBH MOXKE
3HAYHO iHTEeHCH(]iKyBaTH Ta ONTHMIi3yBaTH Npollec HaBYaHHA. Ha cydacHOMy eTami Ipo 1€ CBigYaTh YHCICHHI
JOCTI/DKEHHS K BITYM3HSHHUX, Tak 1 3apyOikHMX MetomuctiB [1-7]. Taka inTeHcupikamis # onTmMi3zamis
JIOCSTa€ThCS 3aBASKY HU3I[l YHHHHUKIB:

1.V HaB4aHHI iHO36eMHOi MOBH aKTHBHO BHKOPHCTOBYIOTHCS aHIJIOMOBHI 3aco0u cywacHux IKT mim wac
aynmuTopHOi poOOTH Ta CaMOCTIHHOT MT03aayAUTOPHOT pOOOTH CTYACHTIB (iHTEHCU(IKAIif).

2. IHTepHeT-pecypc BHKOPUCTOBYIOTHCS A iH(GOPMAIHOI MiATPUMKH MiJ 4ac BUKOHAHHS TPYNOBUX
KOMYHIKaTUBHUX 3aBIaHb MiIBUIICHOT CKJIAHOCTI (ONTHMI3aIlis).

3. Ilig wac poboru 3 [HTEpHET-pEecypcaMy HaABYAHHS ITPOXOJHUTH Y BOX IIaHAX — CBIIOMOMY 1 ITiJICBIIOMOMY
(MMMOBLIEHOMY), LIO TIOB’S13aHO 3 e()eKTOM "3aHypeHHS" y NPUPOJHE iHIIOMOBHE IHTEpaKTHBHE KOMYHIKaTHBHE
cepeoBuIle (ONTUMI3AILis).

4. KoMyHIKaTUBHIMHU 3aBJAaHHSMH, SK IMPABWIO, € JUIOBI IrPM YM MPOCKTHI 3aBJaHHS, MO HAJAIOTh
CTYACHTaM MOKJIMBICTh IPOSIBUTH CBOi TBOPHYI 3410HOCTI (OnTHMIi3amis Ta iHTeHCH(IKaIIis).

5. CTyneHTH BUCTYNAOTh aKTHBHUMH YYaCHHKAMH HAaBYAJIFHOTO IIPOIECY, caMi PO3MONUIAIOTH MPOEKTHE
3aBIAHHS YU POJIi JAJS NiJIOBOI TPH, BUOHMPAIOTH 3a JOIIOMOTOI0 BHKIamada (opMy Ipe3eHTamii pe3yibTaTiB
TBOPYHX 3aBJaHb (OIITUMI3AILis).

6. [aTepHET-pecypc BHKOPHCTOBYIOThCS JJIS TO33aayAUTOPHOI CaMOCTiHfHOT pOOOTH CTYAEHTIB Hax
BJIOCKOHAJICHHAM yMiHb Yy YOTHPHOX BHaX MOBJICHHEBOI JisUTBHOCTI (OMTUMI3aIlis Ta IHTEHCU(IKAILis).

7. CamocriitHa 1mo3aayiuTOpHa po0OTa IIAHY€ETHCS CTYICHTaMH y CHIBIIPALli 3 BUKJIAIaueM 1 KOHTPOJIIOETHCS
BHKJIAIa4YeM, HAITPHUKIIAJ, 33 JIOTIOMOT'OI0 MOBHOTO MOPTQEs jisi EKOHOMICTIB (ONTHUMI3AILisT).
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8.Ilin yac HaBYaHHS iHO3EMHOI MOBH 32 METOIUKOIO 3MIl4AHO20 HAGYAHHA BPAXOBYIOThCA O10JIOTIYHI
0COOJIMBOCTI JIFOJIMHY MiJ] 9ac poOOTH 3 KOMIT IOTEpOM (ONTHUMI3aLis).

Came i YMHHUKH CKJIAQJalOTh OCHOBY M po3poOKM BiAmoBimHOi cuctemMu BmpaB. Taki BmpaBm
pO3poOISIIMCS HAMH 3 ypaxyBaHHSIM IUJAKTHIHUX HPHHIUINB OOCHYNHOCMI i HOCUNHOCMI, HAOYHOCMI,
C8I00MOCI, AKMUBHOCTI, BUXOBVIOH020 HABYAHHA, NPOOIEMHOCI, cucmemamuunocmi i nocrioosnocmi [5-8].
Criertdpixa BIIpaB 1MoB’s13aHa 3 HU3KOIO (PaKTOPiB, HABSICHUX HIDKYE.

Sk 3p0o3yMino 3 BHOUICEHWX TOJOBHUX MOJOXXEHb HABUYAHHS MUTOBOi aHTIHCHKOI MOBH 3 BHKOPHCTaHHSIM
Iareprer-pecypciB 'y ¢GopmaTi 3MIOIAHOTO HABYAHHS, CTYACHTH, BHKOHYIOUM KOMYHIKATHBHI 3aBIAaHHS
MiBUIICHOT MPEIMETHOI CKJIAJHOCTI, MOBUHHI 3HaWTH B [HTepHETI Ta 00poOuTH meBHy iH(opmarit. Ile €
JOCUTh CKJIAaJHUM 3aBIaHHSAM. ToMy, Iepej BHKOHAHHSIM IOMIOHMX BIPAaB BHUKIAJau ITOBHHEH HaJaTH
CTyJIeHTaM PEKOMEHAALIT 010 e(heKTHBHOIO MOIYKY iHpopMaii B [HTepHeTI.

HactynHa ocobnmBicTb, 1110 XapakTepu3ye KOMYHIKATHBHI 3aBIaHHS MiJBUILIECHOI CKJIAJHOCTI i Mae BIUIMB Ha
CTPYKTYpY BIIpaB, HOJISITa€ Y TOMY, 1110, BUKOHYIOUH 3aBJIaHHS, CTYJCHTH MOXKYTh IPaIlOBaTH 3 Pi3HUMH [HTEpHET-
pecypcamu 1 TOMYy BOHHM OOOB’S3KOBO TOBHMHHI 3aHOTOBYBaTH OCHOBHY 1/Ief0 IPOYMTAHOTo, a ILiKaBi cioBa i
CIIOBOCTIONTyYEHHSI 3aHOCHUTH IO CIICHialbHOTO CIIOBHHMKA, a TMOTIM BHKOPHUCTOBYBAaTH IIJI Yac IiIOBOI TPH UH
Mpe3eHTaIlii pe3yabTaTiB MPOEKTHOI pOOOTH. BiaNOBIIHI BUMOTH TaK0>K TIOBUHHI OYTH B IHCTPYKIIISIX IO BIIPaB.

[llono ocobnmuBOCTEW 3aBIaHb IS CAMOCTIMHOI TM03aayTUTOPHOI POOOTH 3 BUKOPHUCTAaHHSAM I[HTEpHET-
pecypciB, TO TYT CTYJACHTH 00OB’SI3KOBO MTOBHHHI BECTH CTIEHiabHE I0ChE UM MPAIIOBATH 3 MOBHIM HOPTdeneMm,
JI0 SIKOTO 3aHOCUTHMYTh PE3YNIbTATH BUKOHAHHUX 3aBJAHb.

Sk BXKe 3a3HaYaNoCs BWINE, BUKOPUCTAHHSA [HTEepHET-pecypciB y HaBUaHHI MAIJIOBOI aHTIHCBKOI MOBH
CTBOPIOE YMOBH ISl MOJAJIBIIOI iHAMBIAYyasi3auii mpoluecy HaBYaHHA. Y IbOMY BHIAAKYy MAaeThCs Ha yBasi,
HacaMIiepes, Momugyloyull BUJ IHAMBIAyaii3alii npoecy HaB4YaHHS, aje 3a HeoOXximHocTi IHTepHeT-pecypcu
MOXYTh TaKOX OYTH BUKOPHUCTaHI I peajizallii pezyurowuol, pozsusaiouol Ta gopmyrouoi QyHKIIH Takoi
inauBiayamizamii [5-8].

Bigomo, mo Oyap-sika cucTeMa BIIpaB IIOBHHHA PO3POOJIITHCS HAa OCHOBI BpaxyBaHHS TPbOX TOJIOBHHX
KOMIIOHEHTIB aJIeKBaTHOCTI BIIpaB: IX IJIAM; CKIamy 1 xapakrepy Tiei mii, sKy 3miACHIOE CTYICHT IIiJ Jac
BUKOHAHHS BIPAB; BHYTPIIIHIM Ta 30BHILIIHIM YMOBaM BUKOpHCTaHHs Brpas [3; 5-8].

Sk 3a3HAUaANOCH y HANIMX TOTMEPEIHIX MyOIKAIsX, PO3POONCHHS 3MIlUAHO20 HABYAHHA OLI060I AHINIICLKOL
MO6U, 10 BKJIIOYA€ aKTHBHE BUKOPHCTaHHS [HTepHET-pecypciB y mpolieci HaBUaHHS, Nepeciiaye ABI OCHOBHI METH.
[Nepma 3 HUX — 1Ie iHTeHCHU(IKALIS Ta ONITHMI3ALlisi PO3BUTKY aHTJIOMOBHUX MOBIICHHEBUX YMIiHb CTYZICHTIB y Taiy3i
YCHOTO JIIJIOBOTO CHIJIKyBaHHS. JIpyra - Iie pO3BUTOK TaKOl CKJIaJl0BO] KOMYHIKaTUBHOI KOMIETEHII], SIK KOMITCTCHIIis
B KOPHUCTYBaHHi aHrIOMOBHIMH 3aco0amul IKT jist HaBuaibHUX 1 podeciiHmX Liiei.

Cucrema BmpaB, MO PO3POOISIETHCS, MOBHHHA 3a0€3MCYUTH OBOJIOMIHHS CTYIACHTAMH HaBUYKAMH 1
BMIHHSIMH, SIKi BXOISITh 10 CKIIAIy KOMAemeHyil y KopucmyeanHi anenomosuumu 3acobamu IKT 0 HasuanvHux
i nmpochecitinux yinei, 30KpeMa, OBOJIOJIIHHS HAaBUYKAMH IIOIIYKY, BHJYYEHHS Ta OOpOOKH IHIIOMOBHOI
npodeciitnol indopmarrii, Bukopuctanus 3aco6iB IKT mis choiikyBaHHS Ta BHUPIMICHHS HABYAIBHHUX 1
npodeciifHuX 3aBJaHb Ha BiJACTaHi.

CrpykTypa BupaBu A1 GOpMyBaHHS BiANOBIIHUX HABUYOK 1 PO3BUTKY BMiHb IIOBHHHA BKJIFOYATH, 3T1THO 3
IpYTHMM KpPUTEPIEM - adekeamuocmi BUPaB, 3aBIAHHA, sKI IependadvaroTh IMOMIYK, BIIYYEHHS Ta 0OpoOKy
CTYACHTaMH IHIIOMOBHOI iH()OpMaIlii, CIIIKyBaHHS Ha BiICTaHi TOMIO.

Kpim Toro, taka cucrema BIpaB MOBHHHA 3a0e3medyyBaTH iHTCHCH(}IKalilo mporecy (GopMyBaHHSI Yy
CTY/ICHTIB HAaBUYOK 1 PO3BUTKY BMiHb y YOTHUPHOX BH/AX MOBJIEHHEBOI AISUIBHOCTI Ta BinOyBaTHCS y MeXax
IiIel, BU3HAYEHHWX NPOTPaMOI0 3 iHO3eMHOi MOBH. I HaBYaHHS CTYJACHTIB 2-TO KypCy EKOHOMIYHHMX
CIEIIATbHOCTEH TaKi MiJIi BU3HAYCHO TUN0B0I0 NPOSPAMOIO 3 AH2AIUCHKOT MOBU OJisL NPOPecilinoeo CNiiKy8anHsl,
peKOMeHI0BaHO MiHICTepCTBOM OCBITH 1 Hayku Ykpainu [9], BiAMOBIIHUMH HaBYAJILHHMH MPOrpaMaM i
HaBYAJIbHUMHU [UIAHAMHU.

Takum uymHOM, Hamm Oyma po3poOieHa cucTeMa BIpaB Ul HAaBYaHHS CTYICHTIB APYroro Kypcy
€KOHOMIYHHUX CITeIiaJbHOCTEH JUTOBOI aHTIIiHChKOi MOBH. LI crcTeMa BIIpaB JiATia B OCHOBY KOMIT IOTEPHOTO
npaktukymy “Efficient Business Communication”, skuit BKiIIOYae 1eB’SITb OCHOBHHX TEM, sIKi Oy
c(OpMyYJIHOBAHO MICIIsl PETEILHOTO BUBYEHHSI BUMOTI' HODMAaTUBHUX JJOKYMEHTIB y raily3i BUKJIaJaHHS 1HO3€MHOT
moBu. Lle Taki Temu: "Types of Business Communication”, "Company Structure”, "Telephoning", "Getting the
Job", "Presentations”, "Business Meeting", "Business Plan", "Rapport Building (Networking, Socializing)",
"Negotiations". Takum uymHOM, KoMmIT'toTepHuil npaktukym “Efficient Business Communication” moxe OyTu
BHUKOPUCTAHUH 13 OUIBIIICTIO MiJpyYHUKAMH TS HABUYAHHS TUTOBOT aHTIiHCEKOT MOBH JiIs piBHIB B1+, B2.

Po3pobnena cucrema BmpaB Ui ayOUTOPHOI POOOTH CTYHCHTIB 3 IHTepHET-pecypcaMH BKIIIOYAaE TPH
migcuctemu. [lepimra migcucTeMa BIIpaB BiAIOBINA€E 7i020mo64uoMy eTary poOOTH, IPYTa — CIAHOAPMUZYIOUOMY
eTamy, TpeTs - cumyamusHomy. TakuM YUHOM, CKJIQJIOBI ITiICHCTEMH BIPAaB AOCHTH YiTKO yB’s3aHI 3 eTaliaMu
(hopMyBaHHS MOBJICHHEBHX HABHYOK 1 PO3BUTKY MOBJICHHEBHX YMiHb.

Ha nepmomy, nidcomosuomy erani npakTukyMmy [HTE€pHET-pecypcH BUKOPHCTOBYIOTHCS UL O3HAHOMIICHHS
CTYJICHTIB 13 HOBHM JIEKCHYHUM 1 TPaMaTUYHUM MaTepialloM, IO BiOYyBA€THCS MUITXOM HPEICTABICHHS IIbOTO
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Mmarepialy y KOHTEKCTI MOBJIGHHEBOI CHTyallii Ta BHKOHAHHS CTYJEHTaMH OKPEMHX MOBJICHHEBHX Iiil 3a
3pa3koM a0bo IpaBHIIOM.

Ha npyromy Ta Ha TpeTbOMy eTamax NMPakTUKyMy [HTEpHET-pecypcH BHKOPHUCTOBYIOTHCA Y MeEXax Kypcy
JIIJIOBOT aHTIIMCEKOT MOBH SIK JDKEpeso iHGopMallii sl BAKOHAHHS TMPOEKTHOI poOOTH 9H MiioBHX irop. TobTo,
METa BUKOPUCTAHHS pecypciB IHTEpHETY komyHikamuena i MONATaE y TOMY, OO CTYAEHTH MiJrOTyBaJIHCS IO
y4acTi y Tpi 9u 3HAHIIIN HEOOXiqHY iH(pOpPMAIIifo AT MPOEKTHOI POOOTH.

OTxe, migcucTeMa BIIpaB, IO MPOIOHYETHCS, PO3POOJICHa HA OCHOBI BKa3aHOI TEMaTHKH MOAymiB. [Ipum
IbOMY, BUBYCHHS OKPEMOTO MOJYIIS BiZOyBaeThCS HAa OCHOBI BIIPaB i3 OJHAKOBHM CKJIAJIOM, PO3POOIICHUX, K
3a3Hayvayocs BUIE, 3 ypaxyBaHHSM eTarmiB (OpMyBaHHS HaBMYOK i BMiHb IHIIOMOBHOTO CHUIKYyBaHHs (eTamnm
(opMyBaHHS HAaBHYOK - €Tal YJIOCKOHAJIEHHS HAaBHYOK - €Tall PO3BUTKY BMIHB) 1 HOPSJIKY BHUHUKHEHHS
CKJIQIHOCTEH T1iJ] Yac orepyBaHHs 3 MOBHHM MaTepiajioM.

Takum 4MHOM, HaBYaHHS Yy MeKax THIIOBOTO MOJIYJs IPOXOJIUTH y TPH a00 YOTHPH eTanu (ayIuTOpHi
BOpaBH). Po3rissHeMO MOCHIIOBHO munu i 6udu 6npag, sKi yBIMIUIM O KOXHOTO 3 eTamiB HaBuaHHA. OTxe,
nepuiuil eman CKJIaAETHCS 13 TBOX KPOKiB (Steps), siki 1eTaabHO OMUCYIOTHCS HUXKYE.

Mera nepuioro kpoky (Step 1.1.):

1. BusiBuTH Ta aKTHBI3yBaTH 3HAHHA CTYACHTIB i3 TEMH, 1[0 BUBYAETHCS.

2. BupoOuTH y CTyICHTIB BIACHI CY/PKEHHS Y KOHTEKCTI TEMH, III0 OOTOBOPIOETHCSI.

3. 3HATH HaWOUIBII CYTTEBI MOBJICHHEBI Ta MOBHI TPYIHOIII TOBOPIHHSA UM YHWTAHHSA, ayJiFOBaHHS YU
IFCcbMa 3aJIeXKHO BiJ] TOTO, HABUYAHHS SIKOTO BHIY MOBJICHHEBOI iSUTLHOCTI € MIPOBITHIM Y MEXaX MOIYJIA.

4. MoTHBYBaTH CTYJCHTIB 0 HACTYIHOI CaMOCTIHHOI iHIUBiAyalbHOI pOoOOTH UM poOOTH y mMapax Hal
CJICKTPOHHUM YPOKOM y pexumi on-line un off-line /i 3HATTSI OCHOBHHX MOBJICHHEBHX 1 MOBHHUX TPYIHOIIIB
TOBOPIHHS YW YWTAaHHS, ay/AilOBaHHS YHM IHCbMa 3aJIE)KHO BiJl TOrO, HAaBYAaHHS SIKOTO BHIY MOBIICHHEBOT
JSUTBHOCTI € MPOBIIHUM y MeXaX MOJYJIS.

VY HaByaJIbHOMY IMIpOIleCi BHU3HAYCHA METa PEali3yeThCsl HAa OCHOBI KOMYHIKAMUGHUX YMOMUBOBAHUX
peyenmusHoO-penpoOYKIMUSHUX Ta peyenmuerHo-npooyKmueHux TAIIB énpas (3a BUIOM: becioa ma 002080peHHs,
0 BiIOYBA€ETHCSI HA OCHOBI TPHOX-YOTHPHOX 3aNUTaHb. becina Mojke BKIIIOYATH TTOBIIOMIIEHHS SIKOTOCh (hakTy,
PO3MOBI/Ib PO MEBHI NOAI{, BUCIOBJICHHS CTYICHTAaMH{ BJIACHOTO CTABJICHHS TOILO).

VY cBOi#l CTPYKTYpi BIpaBH MiCTSTh HEBEIMKHN BCTYII, METa SIKOT'O BUKJIMKATH y CTYJCHTIB IHTEpeC JI0 TEMH,
1 THM caMMM MOTHBYBATH JI0 ITOJJAJIbIIOT aKkTHBHOI pobotu. HaBenemo npuxiian:

Hpuxaax 1. (Module 10: Negotiations).

Step 1.1. Negotiation is a life skill. We all negotiate all the time, at work, at home and as a consumer. At any
level or stage of business, you will have to negotiate with your managers, colleagues, or customers. For some
people it seems easy, but for others it is a source of conflict to be resisted and avoided if possible. Effective
negotiation yields the ultimate rewards in terms of the best deal for contracts, salaries and other business
transactions or activities. Before you read on, discuss the following questions in a group of 4-5 students and
report your findings to the class:

1. In what situation do you negotiate in your everyday life?

2. What makes your negotiation successful?

3. What makes a good negotiator?

4. What are key points in negotiations?

BinmoBigHO 10 3arajibHO-METOJAUYHOTO MPUHIUITY TOMIHYHOUOI POl BOpaB "MepeBakHA YacTHHA YPOKY 3
1HO3eMHOT MOBHU Ma€ OYTH MPUCBSIYEHA BIPABJSHHIO THX, XTO HaBYa€ThCA' [6-12]. Y Mexax po3poOiieHOro Hamu
KOMIT FOTEPHOTO NMPAKTUKYMY sl HABYaHHS JII0BOI aHIUIIHCHKOT MOBH 3 BUKOPHCTaHHSAM [HTepHET-pecypciB y
¢opMmaTi 3MIITAHOTO HABYAHHS OBOJOMIHHSA CTyIEHTaMH (YHKIIOHATHPHUMH OJWHHUISIMA MOHOJIOTIYHOTO i
JaJIOTIYHOTO MOBIICHHS (IIATOTIYHOO €THICTIO, MOHOJOTIYHOKO €HICTIO), IEKCUYHUX 1 TpaMaTHYHUX HABUYIOK
MUChMa HA OCHOBI YMOBHO-KOMYHIKaTHBHHX BIPaB Bi0yBaeThcs Ha nepuiomy emani (Stepl.2). Ha upomy piBHi
CTYACHTH TIPAIOIOTh y pexumi on-line uu off-line 3 BimiOpanmMu Hamu 3 Mepexi [HTepHeT cnemiaaTbHIMHU
IHTepaKTHBHUMH YPOKaMH, SIKi MICTATP BIIIOBIIHI ayIio- 9X BigeoMaTepiali.

Bapro 3a3HauutH, 10 Taki pecypcu Oynu BifiOpaHi BiANOBITHO BU3HAYCHUM KPUTEPISIM 1 TOMY iX SIKICTh Ta
aJIeKBATHICTh METi BUKOPHCTAHHS HE BUKIIMKAE€ CyMHIBIB. 30Kkpema, misi (opMyBaHHS y CTYACHTIB HaBHYOK
JIaIoTiYHOro i MOHOJIOTIYHOrO MOBIEHHS y Meskax TeM Telephoning, Getting the Job, Presentations, Business
Meetings, Negotiations BukopuctoByroThCsi ON-line ypoku, po3pobieni daxiBusmu Tenepamiokommanii BBC, a
JIOJATKOBUI peCypc — ypOKH, po3pobieHi ¢daxiBusmu koMnadii Macmillan, siki MOXYTh MOTJTHOUTH BOJIOIHHS
CTyJCHTaMH BOKaOyIISIPOM 13 BKa3aHUX TeM. Hrkue HaBOAUTHCS AeTaibHa Kiacu(ikailis BiAMOBIIHUX BIpaB 3a
THIIOM 1 BUIIOM.

VY cTpyKTypi MOy IHCTPYKIisS (POPMYITIOETHCS B TAKHH CIIOCIO:

Hpuxaan 2. Step 1.2. (Module 10). Effective negotiations rely on the appropriate and correct language and
skill. The following on-line practice will help you to learn and practice words and phrases you’ll need for
negotiations. While working on the module, note all language functions presented and appropriate words and
phrases. Remember that, after on-line practice, you will have to show your knowledge in a business simulation.
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Bichux JKumomupcekozo oepicagnozo ynisepcumeny. Bunyck 2 (80). Iledazoziuni nayku

On-line ypok, MO aHANI3YEThCSA, CKIAMAETHCS 13 S5 PO3MUIB, IO CIIBBIIHOCATHCSA 13 TUIOBUMH
KOMYHIKATHBHHUMH (YHKLISIMH, SIKi MOXXYTh BHKOPHUCTOBYBATHCS IiJ 4Yac IinoBoi 3yctpidi: Agenda setting,
Interruption, Agreeing and Disagreeing, AOB (Any other business), Language expert, Challenge.

Kosxen i3 po3minis mae tumoBy ctpykrypy (Introduction, Think, Listen, Check understanding, Practice) i
nounHaeThes i3 Berymy (Introduction), y sIKoMy TOSICHIOETBCS, SiKa KOMYHIKaTHBHA (DYHKINS PO3TIIATAETHCS Y
po3nini. HaBememo npukiany 3 ypoky, [0 aHATI3y€eThCS:

Mpuxaanx 3. Meetings: agenda setting.

Introduction.

This module focuses on the language of meetings, which are central to business communication. Most meetings
have an agenda - a list of matters to be discussed in the meeting. When you decide what to talk about in the meeting,
you 'set the agenda'. The person in charge of the setting the agenda and running the meeting is the ‘chairperson'.

TakuMm 4MHOM, BCTYIl NPU3HAYCHUH JJIsI CEMaHTH3alii HOBUX JIEKCHYHUX OJUHMIb NIUIIXOM JAediHiuii ado
TyJIMadeHHs. Y HaBeNCHOMY TMpPHUKIAAi BH3HAYAEThCS MOHATTS 'agenda’, BBOAATHCS CHOBa, MIO
BUKOPHCTOBYIOTbCS Y CJIOBOCHOJIYYEHHI 3 HHM, OIUCYETHCS POJIb TOJOBHOTO KOMYHIKaHTa y CHTyauii, IO
posrisamaeTecs. Beryn mepenbadae nmine o3HAHOMIIGHHS CTYIEHTIB i3 CHTYali€l0 i TOMY BHKOHYE (QYHKIIIO
YaCTKOBOI MIPE3eHTAIli] HABYAJIFHOTO MaTepialy Ta YaCTKOBO 3HIMA€E JCKCHIHI TPYIHOIII.

Hacrtymna BopaBa HasuBaeTbess Think. Meta 1l BHKOHaHHS — O3HAHOMIICHHS CTY/ICHTIB i3 HOBHMH
JIEKCUIHIMH OJTUHUIISIMH, K BXKABAIOTHCS B CUTYAIlil, OTIMCaHIi y BCTYII.

[HCTpYKIis KO 11 BHKOHAHHS TaKa:

Mpukaanx 3. You are the chairperson in a meeting. It is the start of the meeting and you are telling your
colleagues about the items on the agenda. What phrases might you use? After you have thought of five, click
here for some more ideas.

HiCJ’IH TOIro, AK CTYACHTHU MEPEXOAATH 34 BKa3aHUM IOCUJIAHHSAM, M HaJArOThHCA MPUKIIAIN permiK, SIKI B)KABA€E
TOJIOBHHMIA KOMYHIKAHT y CHTYaIlil, 10 po3risigaeTees: 0N the agenda today ..., okay everybody, thanks for coming...,
just a couple of things on the agenda..., if we could go through them in order..., right then..., let’s get down to
business..., let’s keep this meeting fairly brief, any other business..., first of all, secondly..., and finally.

Sk 3a3Havanocs y momepeIHhoMY MigPO3ALTi, CTYISHTH MPALIOITh 3 On-line YpOKOM MiJl 9ac ayJUTOPHUX
3aHATh. ToMy, 3aBanHs Think 1ope4HO BUKOHYBATH Mij Yac IpymnoBoi poOOTH MiJ KepiBHULITBOM BUKJIaaya.

BrpaBy BimHOCHMO 110 8MOMUE06aHOI NPOPeECiliHO-OPIEHMOBAHOI YMOBHO KOMYHIKAMUBHOT, OCKUIBKU
OIMUCYETHCA chyauiﬂ MOBJICHHA Ta € MOBJICHHEBC 3aBIaHH. 3a KpI/ITepieM CHpHMOBaHOCTi Ha HpHﬁOM abo
BUady iHQopmanii mepure 3aBIaHHSA O BIPABU € NPoOYKMUGHUM, IpYyTre CIpsSMOBaHe Ha peyenyiio. BripaBa
MICTUTh TaKOXK POJIbOBUN KOMITOHEHT.

Hactynna BmpaBa HasmBaeTbes Listen. 3a mumom BOHA € BMOTHBOBAHOI, HEKOMYHIKATHBHOIO Ta
pelenTUBHO. Mema BIIpaBU — HABUMTHU CTYACHTIB PO3YMITH aKTyalbHe 3HAYCHHS HOBUX JICKCUIHUX OJIMHHIID
Ha OCHOBI KOHTEKCTY. [HCTPYKIIisl 10 BIIPaBH:

Mpuxaax 4. Now you're going to listen to two extracts dealing with setting agendas for meetings. Both
extracts are from the start of meetings and feature a chairperson listing the points on the agenda. As you listen,
see if you can hear some of the phrases above.

3a BrpaBoro mij Ha3Boto Listen crigye Bopasa mix Hazoro Check understanding. Mema uiei BripaBu - Hamatu
CTyZIEHTaM MOXKJIMBICTh II€PEBIPUTH TNPABHIBHICTH PO3YMIHHS IOYYTOrO Y MONEpeIHid BIpaBi iajory.
Incrpykiis no Brpasu copmyiboBana Takum yuHom: Check your understanding by reading the script below.
Hagenemo npuxinan Takoi BpaBu:

Ipuxaan 5.

Clip 1. Sarah: Right then, Alex, let’s get down to business. On the agenda today for our public relations
meeting are the research project, the launch of the website, the timeline for press releases, and the secretary of
the year award. Are you quite happy with those points?

Alex: Yeah, that’s fine. If you could go through them in order, that’d be great.

Takum YMHOM, HaBC€CHAa BUILIC BIIpaBa € 3a munom BMOTHUBOBAHOIO PCIICIITUBHOIO HeKOMyHiKaTI/IBHOIO.

HacTymHuM KpOKOM y OBOJOIIHHI CTYINCHTAMH IHiyiamusHumu peniikamu MO0 O3HaHOMIICHHS MiJIOBHX
MapTHEPIB i3 nopsaokom deHHum Ha TOYATKY 3yCTpidi € BIpaBa Ha CKIaJaHHS BiIMOBIIHOTO KOMYHIKaTHUBHOTO
BHCJIOBIIIOBAHHS 13 3aIPOIIOHOBAHUX (pa3, TOOTO MPOAYKYBaHHS iHIIIIaTHBHOI PEILIiKH 3a 3pa3KoM:

Mpukaanx 6. Meeting: Agenda Setting Quiz.

Instruction: The following sentences are in the wrong order. Cut them out and re-arrange them, or simply
write them in the correct sequence, so they all make sense. Scroll down for the answers.

Secondly, we want to have a look at the production budgets.

And then, we’ll see if there’s any other business.

OK, everybody thank you all very much for coming today.

If we could go through each of them in order.

And finally we need to look at the staffing levels for the project.

Just three things on the agenda today.
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First of all we need to discuss our aims for the project.

Right, let’s start with item number one.

Taka BmpaBa € OCTaHHBOIO y PO3MiJi on-line ypoky, MPHUCBIYCHOMY 3aCBOEHHIO CTYIACHTAMH iHII[ITHBHUX
PEIUTK y iaOTYHUX €JHOCTSX. 3 Munom e HeKOMyHIKamueHa peyenmueHo-penpoOyKmueHa 6npasd.

V mactymHux posminax On-line ypoky, cTpykrypa SKMX ONHCaHa BHINE, CTYACHTH OIAHOBYIOTH TaKi
iHimiaTMBHI peruTiky, HeoOXiaHi Ui e()EKTHMBHOrO CIIJIKYBaHHS IIijJ 4Yac AUIOBOI 3ycTpiui, sk Interruption,
Agreeing and Disagreeing, AOB (Any other business).

[Ticng poGoTH 3 on-line KypcoM CTyIeHTH NepeXOAsTh J0 BUKOHAHHS 3aBIAaHb Opy2020 emany (BIpPaBH PiBHA
Step 2 Ta Step 3).

Merta BnpaB piBHsi Step 2 - HaBUUTH CTYACHTIB CAMOCTIHHO BXKMBATH Pi3HI BUAM JIaJIOTTYHUX €IHOCTEH Ta
00’€eIHyBaTH 3aCBO€EHI €JHOCTI y MiKkpojiaioru. Ha npomy erari J0IiJIbHO BUKOPUCTOBYBATH BepOalibHi OIOPH.
VY Mexax po3poOJIeHOro Kypcy — Iie, SIK IpaBHio, (QyHKIIOHaNbHA cxeMa. TakuM YMHOM, JJIsI BIIPABIISIHHS
CTYJICHTIB Ha PiBHI, 10 PO3TJISAAETHCS, BUKOPUCTOBYIOTHCS KOMYHIKAMUGHI peYenmueHO-npoOYyKMUeHi 6npasu.

HaBenemo mpukiiaz BIpaBy TaKoro piBHSL:

Mpuxaan 8.

Working with on-line lesson you have learned some basic language functions used during business meeting.
Conduct a meeting according to the scenario using these functions and showing knowledge obtained.

Scenario (taken from Practice tests for the BEC, Express Publishing [10]).

You are going to be in charge of your company’s exhibition stand at the next International Trade Fair. Talk
together about the things you need for the Trade Fair and decide what the three most important things are. Here
are some ideas to help you. Things to think about: getting people’s attention, company information, manning the
stand, promotional items / freebies.

TakuMm 4MHOM, JUIsi BIIPaBJISIHHS CTYIEHTIB Ha piBHI Step 2 BifiOpaHi cUTyauii JJisi CHIJIKYBaHHS y Mexkax
TEM, L0 BUBYAIOTHCS, BIAMOBIIHO O THUIOBUX 3aBIaHb AJISl IEPEBIPKH BMiHb MOHOJIOTIYHOTO 1 JTiaJIOTYHOTO
MOBJIEHHSI 3 €K3aM€eHY Ha 3HaHHs Ji0BoI anrilicskoi MoBu (BEC piBens preliminary Ta vantage) [10].

3aBmaHHs piBHA Step 3 0pyzozo emany crpsMOBaHI Ha TMOTIHOJICHHS NMPOo(eciiiHUX 3HAHb CTYICHTIB YU
3HaHb, 1[0 MOXYTh IiIBUIIATH SPEKTHBHICTH IIIOBOi KOMYHIKAIii (COMIOKYIBTYpHI 3HAHHS, 3HAHHS B raiysi
TICUXOJIOT11, HEHPOIIHTBICTUYHOTO MPOTpaMyBaHHs TOIIO). BrpaBu mporo piBHS mepeadavyaroTh CIUIKYBaHHSI y
TPV, IO CKJIAJA€ThCS 13 YOTHPHOX CTYJCHTIB BiAMOBIIHO O OTPUMAHOI POJIi y HaBYAJIbHIA KOMYHIKATHBHIH
curyamii. I1lo6 orpumaTe HeoOXimHy iHQOPMALIO [UIS CIIJIKYBAaHHS, CTYACHTH NpAaIOIOTh 3 [HTepHET-
HEOOX1HOCTI, €IEKTPOHHOTO CIIOBHHKA.

3a munom Bupasu pisus Step € komynikamueni peyenmusno-npodykmueni enpaesu euwoeo piers. Ilig yac
iX BUKOHAHHS JOIYCKA€ThCS BUKOPHUCTAaHHs JMIIE NPUPOAHHMX omop. HaBenemo mnpukiax iHCTpyKmii mo
3aBIaHHS TaKOTO PiBHS:

Ipuxaax 10. Module 1: TYPES OF BUSINESS ORGANIZATION.

Step 111 - 1. Role — play.

Student C Student D
You have to write an essay about business | You are going to be an expert in business organization.
organization in UK but you know nothing about | Use the links below to get the information on the

public sector firms. So, call your friend and ask: public sector firms and be ready to explain to your
- what public sector firms are; group mates the following:

- what the aim of their functioning is; - what public sector firms are;

- what differences exist between public limited | - what the aim of their functioning is;

companies and public corporations. - what differences between public limited companies

and public corporations are: www.bized.ac.uk.

OcraHHiM, mpemim emanom HaBYaHHS y MEXaX THIIOBOTO MOJYJIO PO3POOJIEHOTO KypCy € BHKOHAHHS
NpoeKkTHOI poboTn (3aBmaHHS Ha piBHI Step 4). 3aBmaHHsA O NMPOEKTHOI POOOTH TOB’s3aHE 3 TEMOIO, IO
BUBYAETHCS 1, TAKOXK, Ipeadaydae NoriandaeHHs npodeciiHux 3HaHb CTYAEHTIB HIJISIXOM iX poOoTH 3 IHTepHer-
pecypcaMu 3 METOI0 3HAXOJKECHHS, BHIYYEHHS Ta OOpOOKHM HEOoOXiJHOI Ui MpoeKTy iHdopmalii, a Takox
BUIbHE OIIEPYBAaHHS BHBUCHOKO JICKCHKOIO 1 I'PaMAaTHYHUMH CTPYKTYPAaMH Y MeEXaX TEMH, IO BHBYAETHCS.
HaBeznemo npuxiagy Takux 3aBIaHb.

Mpukmax 11. Step 4. Module 1: TYPES OF BUSINESS ORGANIZATION.

1. Group A

Incmpykyin: Go to web page: http://www.e-apteka.com.ua.

1. Find out how you can order medicines, how you can receive them and what are the terms of payment.

2. Discuss in a group and write notes on the advantages and disadvantages of e-business.

3. Be ready to make a presentation of your research.

BucnoBkn. BukoHaHHs 3aBiaHb JUIsi TIPOEKTHOI PoOOTH, HAaBEIEHHWX BHILE, CIPHSE PO3BUTKY y CTYACHTIB
KOMIIETEeHIli y KOpHCTyBaHHI aHrnomoBHuMH 3acobamu IKT mns HaByaneHuX Ta mpodeciiHHUX Iijiei, pO3BHTKY
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AHTJIOMOBHHX MOBJICHHEBUX YMiHb YHTAHHS, MHChMA, JIAJOTTYHOTO 1 MOHOJIOTTYHOTO MOBJICHHS, ayAifOBaHHSI. 3a
mMunoM BIPABH IIbOTO PIBHS MOXKHA XapaKTEPHU3YBATH SIK KOMYHIKAMUBHI peyenmueHO-npoOyKMUGHI (U020 pieHs).
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Ozypyoea O. JI., Muxnesa IO. P. Cucmema ynpasicnenuii 013 00yueHus 0yoymux IKOHOMUCHM 08 0€1060My

auznuﬁcany A3BIKY C UCRO1b306AHUECM COBPDEMEHHBIX 803MOICHOCH ClL uud)opmauuouuo-
KOMMYHUKAUUOHHBIX mexHoo02ul.

Cmamus nocesuyena paccmompeHuio Onpoca 00yyenus Oyoywux IKOHOMUCMOE 0e080MY AHLTUNICKOMY

A3bIKY NOo MemoouKe CMEUanHo20 06)/1{61-11/!}1 HA COBPEMEHHOM dmane pa3eumus LlHd)OPMCZL{MOHHO'
KOMMYHUKAYUOHHBIX mexHono2ul. B uacmuocmu, onpedeﬂmomc;z o0cobennocmu 3mozo 06yll€Hu}Z,
CBA3AHHblE C AKMUBHbIM UCNOIb306AHUEM qu)OpMaL;uOHHO'KOMMyHuKaL{MOHHblx mexywzoeud,
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npeonazaemcs cucmema ynpaxcHeHuil 0isi ayOumopHou U no3aayoumopHol pabomovl CHYyOeHmo8,
NOCMPOEHHASL HA AKMUBHOM UCNOTb308AHUU UHDOPMAYUOHHBIX U yUeOHbIX pecypcos Humepnema,
onpedensIomces NePCneKmusbl HOCLEOVIOUUX UCCIEO08AHUIL.

Kiouesvie cnosa: 0enosoil anenutickuil A3vlK, MEMOOUKA CMEUAHHO20 00YYeHUsl, MeMbl U CUMYayuu 0e108020
0bwenus, cucmema YnpasxcHeHuti 01 ayoOumopHoU U 8HedyOumopHol pabomsl, UHGOPMAYUOHHO-
KOMMYHUKAYUOHHbLE MEXHONIO2UU, YuebOHble U uHhOoOpMayuonnvle pecypcwvl Unmepnema.

Ogurtsova O. L., Mikhneva Yu. R. The System of Exercises for Business English Teaching to Future
Economists with the Use of Modern Information-Communicational Technologies.

The research aims at increasing the efficiency of Business English teaching due to the active use of modern
informational-communicational technologies. In particular, it proposes the system of exercises to teaching
Business English to future economists of the second year of studies according to the blended learning approach
which is based on the active use of informational and educational Internet resources. The system of exercises
described in the article has been used as the basis for creating the special tutorial "Efficient Business
Communication™ which contains 9 modules. The articles contains the information on the methodology of the
foreign language teaching, the use of informational and communicational technologies in education, the
computer-assisted language learning, selected form the journal. The scientific methods of analysis, synthesis,
description and comparison have been used in order to define types of exercises to be used for Business English
teaching as well as selecting informational and educational resources as the basis for their development. In its
structure, the system of exercises that has been proposed in this article includes introduction, students’ work with
on-line lessons selected by a teacher from reliable educational sites for English teaching, role-play business
game based on the students' work with informational Internet resources, project work in small groups.

Key words: Business English, blended learning, informational-communicational technologies, educational
Internet resources, efficient business communication.
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