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BEPBAJIBHA I HEBEPBAJIBHA B3AEMOAIS Y KOHOJIKTOI'EHHUX ATAJIOTTYHHUX €JHOCTSAX

Y ecmammi oxpecneno xapaxmepni pucu HegepoanvbHOi NOBEOIHKU KOMYHIKAHMIG Y KOHDAIKmHUX cumyayinx. Pozenany-
Mo npasuna 3a1y4eHHs 00 npoyecy CniiKy8aHHs He6epOaIbHUX YUHHUKIB, IKI CNPUAIOMb O0CACHEHHIO HOCTNABLEHOI KO-
MYHIKAMUBHOI Memu.

KomyHikartist — nporiec B3a€Moii ABOX 1 Oiblie MOBHUX 0COOMCTOCTEH 3 METOIO Tepeaadi/otpuManHs/ oOMiHy iH-
(dopmariiero, Ui 3A1MCHEHHS Ha CIIBPO3MOBHHUKA IIEBHOTO BIUIUBY, HEOOXITHOTO s 3MIHCHEHHS CHUTBHOT JisNTBHOCTI
[1: 172]. CyyacHa JiHTBiCTHYHA Hayka 0a3yeTbCs Ha aHTPOMOLCHTPUYHOMY i CHCTEMHOMY IiAXOIi, B MEXKaX SKOrO
IpoLec KOMYHIKaTUBHOT B3a€EMOJIIT JOCIIKYETHCS 1 Ha BepOabHOMY, 1 Ha HeBepOaiIbHOMY piBHAX. Came 1€ 3yMOBIIIOE
aKTyaJIbHICTh JTAHOTO JTOCIIHKCHHS, MPUCBIYCHOTO aHai3y HeBepOaIbHOI MOBEIIHKA KOMYHIKaHTiB. BpaxyBaHHs He-
BepOATLHOTO KOMIIOHEHTa KOMYHIKAIIil y JIHIBICTUYHHUX JOCTIKEHHSIX CTIPUsE BUBYSHHIO CEMAaHTUIHOTO HATIOBHEHHS
[IUX MBUIKOTUTMHHAX KOMYHIKaTUBHHUX 3ac00iB, 110 CKJIaIHO BUKOHATH Y PEATbHOMY MPOIIEC CITiIKyBaHHS.

KoHu(nikTHa B3aeMois ToJsTaE y IPOTHIT KOMYHIKAHTIB 1 CYIPOBOKYETHCS HETATUBHUMH €MOITiSIMHU, CIIpoOaMu
MIPUHU3UTH TiTHICTH TApTHEPA IO KOMYHIKaIlii 1 MAKPECIUTH BUIICTh BIACHOTO KOMYHIKaTHBHOTO cTaTycy. Came mpu
Takiil B3aeMOIil 1l y4aCHHKAaM BJACTHBO aKTHMBHO BHKOPHCTOBYBATH Pi3HI (GOpMH KiHETHYHOT MOBEMIHKH (3KECTH, MiMi-
Ky, 1034, pyxu Tina). ToMy 00’ €KTOM HAILIOro AOCTIIKCHHs € HeBepOalbHa MOBEAIHKA YYaCHUKIB KOH(IIIKTHOI B3ae-
Moil.

M.A.K. Xounizeii Bu3HauMB TpH MeTaQyHKUii KOMYHIKalii: ie#Hy, M>KOCOOUCTICHY 1 TeKcTyaibHy. [loromkyo-
yuch 3 P. Osima [2], Mu BBaxkaeMO MOBY HE €JJMHOIO, a OJHIEIO 3 0araThOX CEMIOTHYHUX CHUCTEM, IKi 00 €JHY€E MOHSATTS
cninkyBaHHs. Binencwekuii dinocod i couionor Orro ¢on Holipar 3acHyBaB cucremy BidyalbHHX 00pasiB, y Mexkax
sikoi MOTM(IKOBaHI 1 CIIPOIIEHi Bi3yaiabHi 00pa3u BUKOPUCTOBYIOTLCS JJIsI TOHECEHHS iHQOpMaIIii 70 IIHPOKOT TpoMa-
CBKOCTi. ABTOp BBa)KaB TaKy CHUCTEMY 3arajbHOJOCTYITHUM i 3pO3yMITUM 3aCO0O0M CIIJIKYBaHHS 1 MPOTHCTABIISB ii He-
3pO3yMiNiid cucTeMi BepOaIbHOTO CHUIKYBAaHHS, CTPYKTYpa i CIIOBHUKOBHH CKJIAJ SIKOi HE € Y3TOHKEHOIO, JIOTITHOIO
MOJEIUII0 00’ €KTIB i 3B’ A3KiB (hizuuHOro CBiTy [1UT. 3a 2: 27].

OTxe, 3acTOCYBaBIIN MeTayHKINT KOMYHIKaIlii 0 aHami3y Bi3yallbHUX 00pa3iB K 3ac00y KOMYHIKaIlil, OIUIIIEMO
MeTayHKITIT CHCTEMH Bi3yallbHUX 00pa3iB:

1. IpeiiHa MetadyHKIIiS — 3IaTHICTh CEMIOTUYHUX CHCTEM IMPEICTABIATH 00’ €KTH 1 3B’ I3KU MK HUMU 11032
MEKaMH JIaHOT CUCTEMH, Y CEMIOTHYHIH CHCTEMI KYJIBTYpH.

2. MixocobucricHa MeTadyHKIIS — 3JaTHICTh CEMIOTHYHOI CUCTEMM BilOOpakaTH CTOCYHKH BHPOOHHKA
3HaKa 31 CIOXHMBa4YeM IIbOTO 3HAaKa, TOOTO, BioOpaXkaTH COILiajbHI CTOCYHKH MIK BUPOOHHMKOM 3HAKa,
HOTr0 CHOXHMBAYEM i IPEACTABICHUM 00’ €KTOM.

3. TexcryansHa MetadyHKIisS — 34aTHICTh CEMIOTHYHOI CHCTEMH YTBOPIOBATH PI3HOMAaHITHI TEKCTH, B SIKUX
il 3HaKW peai30ByBINCH OW Yy Pi3HUX TEKCTyalIbHUX 3HAUCHHSX.

P. Osima, ogHaK, TIAIIOB BUCHOBKY PO T€, IO CTPYKTYPA i CIIPUAHATTS Bi3yalbHHX 300paeHb € KyJbTypHO 3yMO-
BJIEHUMH SIBMIIAMH, 1 iX BUBUEHHS BUMara€ MbKKyJIbTYpHUX gociimkens [2: 33]. Cepen kareropiil, 3aBAsKH SAKUM 3.1~
CHIOETBCS B3aEMOJIIS apecaHTa i agpecara Bi3yaqbHOTO 00pa3y, aBTOpP BUOKPEMITIOE KOHTAKT, COMIaJbHY TUCTAHIII0
i nominanTHicTh. KoHTaKT peanizyeThes abo uepes BUMoOry (y BUIIaKy 30POBOIO KOHTAKTy 3 ajpecaTom/risaadem),
a60 yepes mpomo3uiir (KOIHM aJpecaHT He Mae MPSIMOTO 30pOBOTO KOHTAKTY 3 ampecatom/risimadem). [Ipu nsomy mo-
BE/iHKA 3a MEPILOI0 CXEeMOIO CIIPUIMAETHCS K aKTHBHA, IHOJ1 HaBiTh arpeCHBHA; a 3a JIPYTrol0 — SIK [TaCHBHA.

JlucraHiiss MDK KOMYHIKaHTaMH TaKOX € IEBHUM BiZIOMTKOM CTOCYHKIB MiX HMMH. E.Xom po3pi3Hsie Taki BUAN
IUCTaHLIA: iIHTHMHA, 0cofuCTicHA, coliaibHa, my6aiyHa i naneka (impersonal) [2: 24].

Kateropist JoMiHaHTHOCTI TIpelCTaBiIeHa JOMIHAHTHICTIO aJipecaHTa, AOMIHAHTHICTIO agpecara i piBHicTIO. 3a
I'.€. KpeiianinoM, Taki CTOCYHKH 3[aTHI epeaBaTy MO3H, MOTJISIH 1 skecTH [3].

PosrisiHeMo, Sk BIDTUBAIOTH KAaTEropil KOHTAKTy, COMiadbHOI JUCTAHIN i IOMIHAHTHOCTI Ha PO3BUTOK KOH(IIIKTHOT
CUTYyaIIii:

Barr froze and gawked at the man. He was thin amwdalked carefully on the towels without looking atriB "'Sit
over there," he said, pointing at a chair. "Dontép on the towels." Barr avoided the towels ank tois seat. Mattiece
turned his back and faced the windows. ..."What dowant?" he asked quietly to the windows.

"The President sent me."

"He did not. Fletcher Coal sent you. | doubt if feesident knows you're here. ... Don’t play gameh wie. What
do you want?"

"Have you read the pelican brief?" Barr asked.

Mattiece still hadn’t moved an inch. ... "Does Mr.aCbelieve it to be true?"

"I don't know. He’s very concerned about it. That/ey I'm here, Mr. Mattiece. We have to know."

"What if it's true?"

"Then we have problems."

Mattiece finally moved. He shifted his weighthte tight leg, and folded his arms across his narahest. But his
eyes never moved. ...

"Do you know what | think?" he said quietly.

"What?"
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"l think that Coal is the problem. He gave the bt@too many people. He handed it to the CIA. H@naed you to
see it. This really disturbs me."

...Mattiece turned slowly and looked at Barr. Theseyere dark and red. ...

"You clowns in Washington are to blame for thig"daid, somewhat louder.

Barr could not look at him. ...

Behind Barr, a door opened without a sound. Laimyhis socks and avoiding the towels, eased forviaml steps
and stopped. ...Larry inched forward with a rope, &adr did not hear or feel anything until it wasttate
(J.Grisham).

VY HaBeseHOMY NPHUKJIAJL CUTYallisl arpecii CTBOPIOIOTHCS, B OCHOBHOMY, HE Yepe3 BUKOPUCTaHHS BEpOaJIbHUX pecy-
pCiB, a 3aBASKM ONUCY Bi3yaJbHOI B3aeMOAli KOMYHIKaHTIB. Perutiku 000X KOMYHIKaHTIB HE MICTSTh O3HAK JiaJory-
KOH(JIIKTY: HE3aKiHUEHUX peueHb, EMOLIIMHO 3a0apBlIeHOT JICKCHKH, IIParMaTHyHO TPAHCIIOHOBAaHHUX THUMIB pedeHb. Ha-
TOMICTb iX Bi3yasbHa B3a€MO/Iisl TOCTYNIOBO Ha0yBa€ 03HaK KOH]IIiKTHOCTI. OCTaHHS cArae CBOro arorero y (iHajabHINA
clieHi parMeHTy, BOMBCTBI OJHOTO 3 KOMYHiKaHTiB. Ha moyaTky po3mMoBu MaTic MiKpeCIIOe BHUIMICTh BIACHOTO KO-
MYHIKQTHBHOI'O CTATYCY HE CTiILKH BEPOANBHO (BKUBAIOYH HEIIOM' SIKIIEHUH JUPEKTHUB), CKIILKH Yepe3 3HAKOBI CEMio-
THaHi akTH. MOro morisa cipsMOoBaHMIA Ha BUJ 3a BiKHOM, a He Ha criBposmosruka (faced the windows Yaukanmns
MIPSIMOTO 30POBOTO KOHTAKTY XapaKTepH3ye MOBEAiHKY Martica sk macuBHY, BiICTOpOHEHY. 1le BpakeHHS MiACHITIOETh-
cs 1 #oro o300 (CIIUHOTO 10 CITIIBPO3MOBHHUKA), IIO € 03HAKOK YHHKaHHs KOHTAKTy. [IocTymoBo 3acTuria 3HeBara Ma-
tica (still hadn’t moved an inghsminoeThes Ha HeTepIUIAdicTb, BiagkpuTe HeBnososenus (he shifted his weight to the
right leg, and folded his arms across his narrovesh 3opoBoro KoHTakTy, oqHaK, BiH i goci yHukae (but his eyes
never movedKynbMiHalis y HABEACHOMY YPHUBKY MOYHHAETHCS caMe 31 BCTAHOBJICHHS MaticoM 30pOBOTr0 KOHTAKTY 3i
crniBpo3moBHikom (Mattiece turned slowly and looked at Bant)p 3a 1aHOro KOHTEKCTHOTO OTOYCHHS MOXKHA PO3Li-
HIOBaTH SIK NPOsB arpecii. | cam morisiz, HapewTi cupsIMOBaHHi Ha CIiBPO3MOBHHKA, i BToMIleHi o4i Marica (dark and
red) cTBOprOIOTh y uHuTaua (SK i y ampecata JaHOTO CEMIOTHYHOTO aKTy) HEepPeAdYyTTs ApaMaTHIHOI PO3B'SI3KH. BOHO
I ICKITIOETCS 1 BepOaIbHO BUPaXEHOI0 00pa3o10 Hanpukiimi ypuska (you clowns in Washington are to blame for this).
3a M.IO. ®enociok, iHTEHITIEI0 MOBJICHHEBOTO aKTy 00pa3W € MPHHIKEHHS TiTHOCTI ajipecaTa i BUSBICHHSI BOPOIKOTO
CTaBJIeHHS 10 HbOro [1uT. 3a 4: 91]. AnpecaHT MOBJIEHHEBOIO aKTy 00pasd HaHOCHTH CYIIEPHHUKY MODPAaJbHY IIKOLY,
TIOTIPIIYIOYH TIPY IIbOMY EMOIIIMHMI CTaH aapecara. B aHami3oBaHOMY MPUKIIAl aKTOM 00pa3u KOPUCTYETHCSI MOBEIIb 3
OUIBIIT BUCOKMM KOMYHIKaTHBHHM CTaTyCcOM, 1 Il IIe pa3 IMiJKPECIIoe HOTo aBTOPUTAPHY JIiHit0 moBemiHku. OOpa3y i
3aroCTpeHHs CUTYallil BimuyBae, 6e3cyMHiBHO, 1 aapecat (Bap), He BuTpuMyroun norisay Marica (Barr couldn’t look at
him). Po3s's3ka y manomy emi3o/1i crpas/ii [paMaTuyHa, sK i mepea0dayaB uutad: OJuH 3 KOMYHIKaHTIiB THHE.

VY HacTyNMHOMY NpPHKJIaJi HOYYTTS 1 CTABJIEHHS O CIIBPO3MOBHHUKIB NEpPENAEThHCS JIMIIE Yepe3 IPOKCEMHY MTOBE/IH-
Ky KOMYHIKaHTIB:

There was a knock at the door. It was Kraufthamréoyles wants to see you," he said to Feldman.

"Bring him in here."

Gray stood quickly and Darby walked to the window.

Voyles entered with K.O. Lewis. "Can we sit?" hieedsin general.

They sat around the table — Voyles, Lewis, Feldrkaen, Grantham and Kraufthammer. Darby stood leywim-
dow (J. Grisham).

Ipupoxua peakuis I'pest ['perrama Ha nouaTky posmosu (Stood quickly)uinkom 3posymina: 1o kaGiHETY 3aMIIOB
nupektop ®BP. A 3naitoma ['pes, ap6i, Bimiinuia npu oMy 10 BikHA. 301UTBIIEHHS TUCTAHINT MK KOMYHIKaHTaMH,
iminifioBane Jlap06i, CBimuMTEL PO i HENPUA3HB 1 HEMOBIPY 10 (IIOTEHIIMHOIO) CIIiBPO3MOBHMKA, HEOAKAHHS BIYCTHTH
Horo y cBiif ocoducTuii mpoctip. Take cTaBiIeHHs MiATBEPXKYETHCS 1 HAPUKIHII ypuBKY: J{ap6i, Ha BiAMIHY Bij iHIIMX
NPUCYTHIX, HE IPUIMAE 3aIPOLIEHHS CICTH 3a CT1JI, HATOMICTh 30epirarouu 3Ha4Hy AMCTAHIIIO.

3 iHmoro OOKy, Y CUTyalisX, KOJIM KOH(IIKTHICT HaOyBa€e EKCIUIIIUTHO BUPAKEHUX (HOPM, CIIOCTEPIra€ThCs CKO-
POYCHHS IMCTAHLIT 3 iHILIATHBH TOTO 3 KOMYHIKaHTIB, XTO MPETEHIYE HA MOpalibHy niepemory [5: 63]:

Coal ... picked up a thick memo from the desk. Hetihehd spoke to Voyles, much like a professdutéwy to his
class.

""This is the short list of potential nominees lb@ tSupreme Court. ... It was prepared by Justice.his must be
kept confidential."

Voyles suddenly turned and glared at Coal. "Yow@reidiot, Coal! We've done this before, and | caswe you
when we start checking on these people the cat'®fothe bag. You want a thorough background stigation, and
yet you expect everyone contacted to keep quidekn’t work that way, son."

Coal stepped closer to Voyles. His eyes were gipwiMou bust your ass to make sure these namesepteout of
the papers ..."

Voyles was on his feet, pointing at Coal. "Listass-hole, you want them checked out, you do itsgifurDon’t
start giving me a bunch of boy scout orders."

Lewis stood between them, and the President stebuhdb his desk ... Coal placed his memo on the deskex
treated a few steps, looking away. ...

Voyles returned to his seat while staring at Coal.Gfisham).

VY HaBeeHii KOHQIIKTHIN cUTyallii KOMyHIKAaHTH KEPYIOThCS MOYYTTSAMH 3JI0CTi, JIFOTi, arpecii, TOoMy BHKOPHCTO-
BYIOTh BECh apceHas BepOaJbHUX 1 HeBepOAIbHUX 3ac00iB I mocsarHeHHS cBoei MeTu. Cepen BepOaIbHUX MapKepiB
arpecii cimiJl BKa3aTH Ha YUCJICHHI AUPEKTHBH, HAIMIPHY KUTBKICTh OIIIHHOI JIEKCHKH, ByJbrapu3miB i Taby. Cepen He-
BepOALHUX CKIIAZOBUX KOH(QIIKTHOI B3a€MOilI — CKOPOYEHHS AWCTAHIli SK JOJATKOBUH CIOCIO TICHXOJIOTIYHOTO
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BIUIMBY Ha CIIIBPO3MOBHHKA, IIOPYIIYIOUH KOPJOHHK HOro 0coGKCTOro nmpoctopy. ITicis 3anaromkenns kouduikry (Tpe-
THOIO 0CO000) AMCTAHI[S Mi)K KOMYHIKaAHTaMH 3HOBY 301JIbIIYETHCS, 3HIMAIOUH TICHXOJIOTTYHE HAIPY>KEHHS.
OpmHak HeBepOATBLHUM TOBIJIOMJICHHSM BJIACTUBO HE JIMIIE TOCHIIIOBATH 1 aKIIEHTYBATH BepOaNbHE IMOBIJOMIICHHS
(3a M. Knanmowm, [uut. 3a 5: 62]),ae i
*  MATBEPIKYBATH i TOBTOPIOBATH 3MIiCT BepOAIBHOTO TIOBiIOMIICHHS;
e 3amepedyBaTH a00 3aIUTYTYBaTH 3MiCT BEpOATBLHOTO MTOBITOMIICHHS,
*  KOHTPOJIOBATH MOBEAIHKY MAPTHEPA 1 PErYIIIOBATH MPOLIEC B3AEMOII.

Sk mokasaino JociiKeHHs, KOHQPOHTAaTUBHE CIUIKYBaHHs, Ha[3BUYaifHa Pi3HOMaHITHICTh ()OPM BHPaKEHHS SIKOTO
notrpe0ye MOAaIbIIOr0 JCTANFHOIO aHANi3y, € BaXIMBHM 1 I[IKABUM acCICKTOM KOMYHIKATHBHOI JIIHIBICTUKH. Bwine
BOJIOJIIHHS MPaBHJIAMH BUKOPUCTAHHS MOBHHUX PECYPCIB i HEBEpOATHHUMU MOJACISAMH KOMYHIKATHBHOI MOBEIIHKH Ja€
KOMYHIKaHTY MOXIIUBICTh TOCATTH OCTABICHOI KOMYHIKATHBHOT METH.
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Pyoux U.H. Bepboanvnoe u negepoanvroe 3aumooeiicmeue 6 KOHQPAUKMOZEHHLIX OUAIO02UYECKUX eOUHCEAX .

B cmamve nameuenvt xapakmephvie uepmuol He6epOAILHOZO NOBEOEHUSL KOMMYHUKAHMOE 8 KOHMIUKMHBIX CUMYAYUSIX.
Paccmompenvt npasuna ucnonvzosanus 6 npoyecce ooujeHus HegdepoanbHbix pakmopos, Komopwvie CnocooCmeyom
00CMUNCEHUI0 NOCMABNEHHOU KOMMYHUKAMUBHOU YeluU.

Rudyk 1.M. Verbal and Non-Verbal I nteraction in Argumentative Sequences.

The paper deals with basic characteristics of nerbal human behaviour in arguments. It examinegtles of using
non-verbal patterns in communication to ensureitiberactant’s success in reaching his communicagoal.



