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1.C. CemeHIOK,
KaHIuAaT QIIONOTIYHUX HAYK, CTAPIINN BUKIIAAad
(PKuroMupChKHii iep)KaBHUM yHIBEpCUTET iMeHi IBana PpaHka)

3AIIEPEYEHHS ¥ KOMYHIKATPIBHIFI CI/I:[‘YAIIIi " AOIIT"
(HA MATEPIAJII CYYACHOI AMEPUKAHCBKOI XYJTOKHBOI ITPO3H)

Y ecmammi npedcmasneno xougnikmuy komynikamugry cumyayiio "/fonum" sk ckiaoo8y KOMYHIKAMUGHO20
KOHMUHYYMY, 0€ HEMONCIUBO Nepeddbaiuumu emanu 83aEM00ii KOMYHIKAHMIB, OCKLIbKU He8I00MO, IKOW0 6y0oe
ix 6i0no6ioHa peaxyis Ha cniNbHI I y X00I 6eciou.. Po3kpumo maxmuxku KOMYHIKAMUEHO20 He2AmUeizMmy,
wWo € munosumu 0Jist KOMyHikamugroi cumyayii " Jonum".

Meroro Hamoi cTaTTi € po3MIiA KOMYHIKauii SIK KOHTHHYyMa, Yy SKOMY BHIUIIOTBCS PI3HI THITH

cuTyaulifl, ogHi€Er0 3 AKUX € KomyHikatuBHa cutyauis "Homur" (KCJ). Ha wHam normsa, el acmekT
KOMYHIKaIlii € aKTyaJbHHM 1 3aQJUIIAETHCA MOKH IO BUBYCHUM HEIOCTAaTHBO. 3TiMHO 3a3HAYCHIA METi
3aBIaHHIM CTaTTi € — po3rig npororunoBoi KCJI; — anaimi3 TakTHK KOMYHIKaTHBHOTO HETaTHUBI3MY, IO €
TUTIOBUMHU ISl KOMYHiIKaTuBHOI cutyarii "Jlomut". ¥ npororumnosiit KC/I, ne mitote 6araTto pi3HOMaHITHUX
rmapaMeTpiB, HEMOXKIIMBO 3aIIaHyBaTH BCi €TalmM B3a€MOJIl B JETalsAX, OCKUIBKH HEBiIOMO, SIKOIO Oyne
BIJIMOBIIHA peakIisi aapecaTa Ha Ty YW IHImY HOif0 3 OoKky azapecanta. OmHa crpaBa — iHIIIIOBaTH
KOMYHIKaI[if0, a 30BCiM iHIIA — 3po6utu ii ycmimuoro [1: 5]. Bce x Taku, iHimiarop Mae 3arajibHy CXeMy
MOBETIHKHU, TOOTO BiH 3a3JaJIeTiIb BOJIOJIi€ IEBHUM HA0OPOM THX YH iHIIKX 3aco0iB, SKi JOITOMAraloTh HOMY
B peamizarii komyHikaTuBHOI MeTH. ¥ KCJI moHaiiMeHIe oauH 3 KOMYHIKaHTIB BHUSBIISIE aBTOPUTAPHICTD,
1110 IPUBOAUTH 10 KOHQUIIKTY iHTepeciB. [Ipn KOH]IIKTI criocTepiraeThesi HECHIBNAAIHHS 1IIOKYTHBHOI METH
3 COL{aJBbHOI METOK BCTAHOBJCHHS 1 MIATPHUMKH BPiBHOBOKCHUX BiJHOCHH MiX JoApMu [2: 72-73].Y
CHIJIKYBaHHI 3 aBTOPUTAPHUM aJpPECaHTOM, MApTHEP 3 KOMYHIKaLil MOXKE ONMpAaTUCA CHpoOaM 3YMHHUTH Ha
HBOTO aBTOPUTAPHHUH THUCK, TOJI KOHQIIKT € eKCILIIIUTHUM. Moxe OyTH, 110 3aBASKU HIDKYOMY CTaTycy,
MICHXOJIOTIYHUM SIKOCTAM a0o0 4epe3 iHIy NMPUYHHY, ajpecaT He YHHHUThH OINOpY aBTOPUTAPHOMY THUCKY, TOI
KOH(MIIKT € iMmurinuTanM [3; 21].

Jnst koMyHiKaTUBHOT KOHQUIKTHOI cutyamii "Jlomwut" XapakTepHa THUIOBA TPOTHIIS Yy BHUTISAIL
CIIKYBaHHsI, TOBEAIHKN a00 AiSUTHHOCTI, CIIPSIMOBAHHMX Ha 3aXHCT BJIACHHUX IHTEPECIB MUIIXOM OOMEKECHHS
AKTUBHOCTI OIIOHEHTa, HAHECEHHA HOMY MOpabHOI a00 MaTepialbHOI IIKOH, @ TAKO)K HETaTHBHE CTaBJICHHS
omuH no oxHoro. Cepen crpaTeridd, ski Haigactime oOuparoTh komyHikaHTH KCI — xowngrixmmuo-
maninyismopna [4]. BMiHHS aBTOPHTapHOTO KOMYHIKaHTa YIPaBIATH KOH(IIKTOM JOIOMAarac Homy
JOCATTH BiacHOi imokytuBHOI Mmetu [5: 23]. Ha komyHikatuBHOMY piBHI misi peamnisauii crparerii KCJJ
ampecaHT (KpuMiHamicT) Ta aapecar (3IOYMHElb) 3aCTOCOBYIOTh TaKi TAKTHUKH: MAKMUKA NEPEXONIEHHS.
iHiyiamueu ma e6epbaivbHOi nepesacu 6 KOMYHIKayii, — makmuxa @abpuKyeanHs O00KA3i6, MAKMUKA
6epOAIbHO20 OEMOHCMPYBAHHS C8020 NPIOPUMEMHO20 HNOJLOJICEHHS, MAKMuKa "XumpyeauHs', makmuxa
ncesoo chisnpayi, Makmuka 68i4IU6020 CIAGLEHHs, MAKMUKA ""napupysanns’” .

Po3risiHeMo JeTalbHO TAKTHKH, SIKHX 3aCTOCOBYE a/peCaHT-KPHMIHAJICT B XO0Ii po3MOBH 3
MiT03pIOBAHOIO:

- maxkmuka nepexonjeHHs iHiyiamusu ma 6epoarvHOi nepegacu 8 KoMyHikayii. 3aBISKU CBOIM
MMOBHOBAXKEHHSAM 1HII[IATOPOM KOMYHIKaTHBHOTO TPOIECY MPABOBOTO XapakTepy B MEPEeBaKHIA OLIBIIOCTI
BUIAJIKIB € TpaIiBHUK MPABOOXOPOHHHUX oOpradiB. [IpoTe TpyOMM MOpYIIEHHSIM HOPM KOMYHiKamii €
CBOEPITHUI TUKTAT HAa PO3MOBY, CKepyBaHHs ii B pycyio cBoro "OadeHHs' cwuryarii. Taki mepeBaru He
JIO3BOJISIFOTH PO3BUHYTH XiJl AYMOK a/IpecaToBi, JOTIYHO Ta MOCHIiJOBHO BUKJIACTH CBOIO AYMKY, & aJJpECaHTy
(y maHOMY BHIIaAKy — KpUMIiHAIICTY) MCUXOJOTIYHO MPOaHai3yBaT cka3aHe B xofi Oecigu [6: 133]: ..."Mr.
Stillwater, the gun with which you shot this intemd- was that the same weapon taken from you out in the
street? ..."It wasn't taken from me. | voluntarily drogp#& when told to do so. And, yes, it was the same
gun™. "A Smith and Wesson nine-millimeter pistotYes." "Did you purchase that weapon from anieed
gun deale?" "Yes, of course.” 'Do you have a receipt fréma store and proof of pre-rchase review by the
proper law-enforcement agery"What does this have to do with what happene today?" 'Routine,"
Lowbock said. "I have to fill out all the littlenkes on the crime report later. Just routing: 167]. Tax, B
anajizoBaHomy npukiani ypuBky KCJI 3 pomany [linma Kynma "Micrep B6ususa" (Mr. Murder) mis
peanizanii cBoei crparerii agpecant (kpumiHaimict JIoybok) oOpaB TakTHKY IEPEXOILIEHHS IHIL[IaTHBH Ta
BepOanpHOi mepeBaru B komyHikallii. [Toctasieni B ananizoBaniii KCJI y nmeBHif MOCTITOBHOCTI 3alMTaHHS
("Mr. Stillwater the gun with which you shot thisruder — was that the same weapon taken from you out in
the streét?; "A Smith and Wesson nine-millimeter pistol"?o'Pou have a receipt from the store and proof
of pre-rchase review by the proper law-enforcemagency?"; "What does this have to do with what
happened here toda),?na siki BigmoBigae aapecaHT, HE AAIOTh HOMY MOJKIIHBOCTI PO3BHHYTH AYyMKY
CaMOCTIIfHO 1 MO0y IyBaTH LIICHY KapTUHY 3JIOYHHY CAMOCTIIHO.

© Cemenmok 1.C., 2008
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Amnani3 pakTHYHOTO Marepialy MoKa3as, 110 aJ{peCaHT BUKOPUCTOBYE MAKMuKy @abpuxysants 00Kasis,
KOMYHIKaTHBHE 3aBJaHHS $KOI HalyacTille IIOB's3aHe 3 YCHMMH CBIIYEHHSMH, 110 HE JaBajiucs
iIO3pIOBAHUM I 4Yac AONMTy. Takuii TaKTHYHMH Xix BBakacThcs mpoBokariaum [8: 138]: ...l know
Connie Ingramwas helpful tracking down the agent's copy of the paper toailthis file' Suzanne lifted her
perfectly tweezed eyebrows, as if astonished thmraon would try to worm her boss's secrets outenf
"You'd have to ask Mr. Rosslgat. Perhaps you'll have a chance to do so atelihf9: 293]. V nasegenomy
npukiani 3 pomany Capu Iapenski "3aransuuii Bukiauk” (Total Recall)anpecant (npuBataumii netexktus Biki
Bapmascki) y po3moBi i3 cekperapkoro Koni Iarpama oOupae Taktuky (aOpukysanus nokasis (I know
Connie Ingramwas helpful in tracking down the agent's copy efphper trail on this fill o6 Bukpuru i
meda, NoB’ sI3aHOTO i3 TAEMHHUILICIO PO 3JI0YKH. [IpMBaTHUI AETEKTUB POOUTH BUIJISLA, 110 3HAE HAIIEBHO IIPO
ponb Kowni Inrpama y ckoeni 3nounny. Cekperapka [Hrpama BukpuBae ceOe HENPUXOBAHUM 3AWBYBaHHIM
("You'd have to ask Mr. Rossy that. Perhaps yowlehachance to do so at dinfier

TakTuKy KOMYHIKaTHBHOIO HETaTHUBI3MY MOYTh CIOCTEpiraTucs SIK BiJ ajpecaHTa, Tak i Bij ajapecara.
TUIOBUM TPHKIAIOM € mMakmuka 6epOaIbHOZ0 OEeMOHCMPYBAHHA CBO20 NPIOPUMEMHO20 NONONCEHHS.
Hampuknan: ..."What do you think | wafit "You! | finally caught you". Don't anybody move. fbthlot
another stefy Soneji yelled. He had a gun. The baby. "I'lll tgpu who moves, and who doesn't. That
includes you, Cross. So just stop walkif0: 214-216] Taxk, 3;104iHELb, SKHM BUCTYIIAE B POJIi aIpecanTa,
JEMOHCTPYE CBOIO BIaAy Ta BIUIMB Ha aJpEeCcaHTa-MOJIIENChKOro Yepe3 TaKTHKy BepOalibHOIO
JICMOHCTPYBaHHsI CBOTO MPIOPUTETHOTO MOJOXKEHHS. 3J0YMHElb, L0 3aXOMHUB Yy 3apy4YHHUKH JUTHHY,
3BEPTAIOYNCH JI0 KPUMIHAJICTa, BXKUBAE KOPOTKI CIIOHYKAJIbHI peYeHHs, M0 MepenaloTh HOro arpecUBHUI
HacTpii (Don't anybody move. Stop! Not another step!; So $tsp walking. IIpu npomy Kpuminamict
BUKOPHUCTOBYE makmuxy "nepenecenna” (tepmin T.A. Ban [leiika) [11] 3 MeTOI pO3PSANTH HANPYKEHY
CHTYyaLilo i MPUMYCHUTH 3J0YMHLS roBoputu npo ioro sumoru (What do you think | wafj. Ilix takoro
TaKTHKOIO "NIEPEHECeHHS" PO3yMieMO XiJ CTparerii MO3UTUBHOI caMmoIipe3eHTalii, 3 i J0IOMOroro ajpecant
HaMaraeTbcsi OJIOKYBaTH MOJKJIMBE HEraTHBHE CTaBJIeHHS 10 cebe 3 OOKy anapecara i 30epertv CBii
HeHTpanbHU cTaTyc. MOBIICHHEBOMY akKTy 3a00pOHH, SIK i BCIM CIIOHYKaJbHHM BapiaHTaMm 3 OiIbIIMM
CTyIIEHEM KaTerOpPUYHOCTi, BJIACTHBI Ti caMi O3HAKH, a came. TMPIOPUTETHA TMO3MINSA aapecaHTta, HOro
3alliKaBJICHICTh Y BUKOHAHHI aii Ta HeoOXimHicTh 1i 3miicHeHHS anmpecaroM. Kpim Toro, 3abopoHa Mae
BHCOKHH €MOIIHHUH BIUIMB Ha ajpecara, OCKUILKH BiH OTPUMY€E BHUMOTY HE 3MIMCHIOBATH YU NMPUITHHUTH
3aayMaHy Ta 0akaHy I HbOTO JIif0.

IIpoananmizyeMO TAaKTHKH TMOBEIIHKA OCOOM, IO TPOTUCTOITH CIigdoMy. IIpakTHYHO KOXHOMY
PO3CIiIyBaHHIO NPOTUCTABIISETHCS NPOTHIIS, OOpoThOa 3 SKOI — Te caMe pO3CIilyBaHHS, SIKE 3 LUX
no3uwiil € Himo ixme, sk 6opotsba mpotu 60poTedH [5: 27]. Y wiit 60poTHOI KOXXHA CTOPOHA BUKOPHUCTOBYE
CBOi TAKTWUYHI NPUHAOMH JIOCATHEHHS METH. TaKkTHKa 3JI0YMHLIB NPOSBIAETHCS IMiJl 4Yac MiATOTOBKH Ta
BUMHEHHS 3JI0YMHIB, a TaKOX y Mpoleci po3ciimyBaHHs. B ocTaHHbOMY BHIAIKy TaKTHYHI XHUTPOLI
3JIOYMHIIB HAIMIPABJICHI: HA BU3HAYCHHS PIBHS MOIH(POPMOBAHOCTI CIIiJYOT0; BBEACHHS CIIUYOT0 B OMaHy; Ha
olepxkaHHs iH(OpMAIl BiJ CIIIYOro Mmpo OOCTaBHHHU, sIKi IX IIKABJIATh, HA BiJBOJIKAHHS CIITY0TO BiJ
BUPIIICHHS HaKPECIIEHWX 3aBJaHb; Ha MPOBOKYBAHHS CJIITYOTO 3 METOI BHBECTH HOTro 3 piBHOBard, moo0
YXUIIUTUCS BiJ "HAIOJErIMBHUX aTak" CIiI40ro; Ha JUCKPEIUTALIIO 310paHuX CIIiquuM HoKa3is Ta iH. [6: 168-
183]: ...'Where was the fight? Who were you fighting withkVvtid it happen? ..."I'd like to talk to an
attorney" Sam finally said"We had a little bomb blast this morning, Sam. o know that?..."No. I'd
like to see a lawyerl "Of course"[12: 13-14].Tak, 37104UHELL BUKOPUCTOBYE MAKMUKY "Xumpyeanns" 3
METOI0 YXWIEHHs BiJ "HamojerIMBUX aTak" CIIiJUoro Ta JIMCKPEIUTYBaHHsA 310paHUX CIIIYUM JOKa3iB.
3nounHens-Tepopuct CeM minipBaB odic aaBokara, skuid 3axumas HerpiB. CeM po3yMie, IIO CIIJUU
3poraayetsest mpo ioro nposuny (Where was the fight? Who were you fighting withzkvtid it happen)?
[IpoTre BiH HamaraeTbCst BBECTH CJIJYOTO B OMaHy, pOOJITYM BHIVISL, IO HE NPHYECTHHH /10 CKOEHOTO
3nounny (Do you know thatNo.), i ans Toro, o6 BiABEpHYTH yBary CIim4oro Bin cripaBH, BiH BHMarae
ansokara (I'd like to talk to an attorney; I'd like to sedawyer).

[HKOJIM 3JI0YMHELb BAAETHCS J0 MAKMUKU NCeBOOChienpayi, o0 CIPABISE BPAKEHHS 3al[iKaBICHOCTI B
PO3KpHTTI 3104KHY: ..."Since both you and Mr. Gibson were in Latisha Wdibuse yesterday, we'll need
fingerprints from both of you".."Yes, ves, of coursd. understand We'll take care of itright away,
tomorrow probably, but not right now13: 271-272].Tak, y 1poMy IpHKIaai aapecar (JIOIUHA, Ha SKY
BKa3ylOTh JOKa3d CKOEHHS 3J0YMHY) BHKOPHUCTOBYE B PO3MOBI 3i CIIIJYHUM TAKTHKY ICEBIOCIIIBIIPALL.
AJipecaT MOroKY€EThCs 3HATH BIJOWTKM MAJbIiB, MOKA3YIOUH aJpeCaHToBi roToBHicTs g0 cmiBmpali (Yes,
yes, of course. | understanduie nepeHOCHTH 10 MPOLEIYPY Ha HEBU3HAYCHHH TEPMiH, MOSCHIOIOYH IIe
cBoeto 3aiiusTictio (We'll take care of it right away, tomorrow probabbut not right now

Ha BuGip TakTHYHUX NPUIOMIB 3JI0YMHII BILUIMBAIOTH TAKOXK COLaIbHI POJIi KOMYHIKAHTIB 1 ITOB’ si3aHa 3
MM TOHAJBHICTh CHUIKyBaHHs (odililiHa — HEHTpadbHA — APYXKHA), METa, 3aci0 Ta Miclle CIiJIKyBaHHS.
CrarycHa OIliHKAa IpOSBIISIETCS B MOBJICHHEBIM TOBENIHII JIFOAWHM, SKa 3AIHCHIOE BHOIp CTOCOBHO
JIEMOHCTpaIlii ToBaru abo HEroBaru, y JOTPUMaHHI MPaBUJ BBIYWIMBOCTI Ta BU3HAYCHUX MPABUII MTOBEIIHKH.
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B3aemMo3B'130K MOBUSI M ajgpecara HaXOAWTh BHpPa3 y peaklil MapTHepa Ta BEKTOPI 3aleXHOCTI, KU
BU3HAYa€ 3aJICKHICT apecanTa Big aapecaTa i HaBnaku. CaMe 11ei BEKTOp BU3HAYAE CTATYC JIOMIHYIOYOTO y
mianosi [14: 80]: .."Special agent Tony Poulton Agent in Charge James CozdOrganized crime, here in
New York City, working on the protection racke@kay. Pleased to meet you all. But you can't talkne
until you read me my right§¥hereupon you can't talk to me anyway, becauseamyer could take some
time to get here, and even then she won't let ketdayou"...."Your lawyer is Jodie Jacob, right?our
girlfriend. She's at Spencer Gutman. Big reputation as aoc#&#e. They're talking about a partnership for
her. But Spencer Gutman is a financial firm. Notclexpertise in the field of criminal law. You sym
want her for your attorney? Situation like tRis."What situation am | in®hat are the questions ab8ut
..."Stuff we need to know, is whdi find out if we're interested in you'Okay.What are the questions?"
"You knew Amy Callan pretty well, didn't yo¥8u didn't like her much, did y&u "Okay, my turn. Who are
you working fo?" "I'm not working for anybody"."Don't start a twar with us.. Us is a plural word. More
than one personWho is us, Reacher?" "There is no us". "Bull, ReachVho sent you to that restaurant?
What about Caroline CooReYou knew her, too, but you didn't like her eitldid you? Give us the whole
story, Reacher"..."What story' [15: 19-20].V curyanii, 1m0 aHai3y€TbCsl, KOMyHIKAaHTH € PIBHUMHU 3a
COIIAJIbHUM CTaTyCOM, ajie KOMyHIKaTHBHUMHU Jiepamu € areHTd @BP, ToMy 110 BOHH BOJIOMIIOTH BUIIMM
KOMYHIKaTUBHUM CTaTyCOM B YCiX TpPhOX BHJaX KOMITETEHINI: EHIMKIONEANYHINA, JIHTBICTHIHIA Ta
intepakTuBHid. Y HaBeneHiit Bumie KCJI areatn ®BP mo 4ep3i 3MiHIOIOTH poOJIi pi3HUX THUIIIB aJpecaris, 10
BHIUTSIIOTHCS Y BiATIOBITHOCTI 3 iXHIM CTATycOM Yy CHUTYaIlii CIJIKYBaHHS, BUCTYIIAl0UYH OJTHOYACHO TaKOX y
craryci moBuis (Whereupon you can't talk to me anyway, becauseamyer could take some time to get
here, and even then she won't let me talk to yduatWituation am | in? What are the questions aBput
"Okay. What are the questions?" "You knew Amy @alieetty well, didn't you? You didn't like her mudid
you?"). BxkiBaHHS HaKa30BOTo cnoco0y Ta CIOHYKabHUX KoHCTpyKLii (Don't start a turf war with us; Give
us the whole story, Reachera takox mpaBO CTaBUTH 3allMTaHHS MEPLUIMM CBiYUTH PO TMO3HLIIO
nominyrouoro. Taki omoBifHI pedyeHHs, B SKUX ClOHyKaHHs-Haka3 (Don't start a turf war with us... Us is a
plural word. More than one persprsymoBieHO JEKCHYHHM 3HAYEHHSAM MPEIUKATY, YaCTile BCHOTO
BXXKHBAIOTbCS Y paMKax HECUMETPUIHHX BIJHOCHH KOMYHIKAHTIB 10 BiTHOIIEHHIO JO HHXXYOTO 3a
COIiaIbHOIO TO3UIli€0 azapecara. CrTaTyc BWIIOTO TaKOX TMPOSIBISETECS B TOoMy, 1o areHtu OBP
KOPHUCTYIOTHCSI TPABOM OUIBI TPUBAIOTO TOBOPIHHS, BOHH 3aHUINAIOTh 332 COOOI0 MPaBO JaBaTH MOPaIH 3
npuBoay BHOOpY aaBokara Piuepa (You sure you want her for your attorngy¥ takomy BHMAAKy BEKTOP
3aJIEXKHOCTI MPOSBIETHCS Y HEBBIWIMBOMY CTaBJIEHHI BUIIMX areHTIB 0 HUKYOTO 3a ctarycoM Piuepa (Bull,
Reache). Arentu BupaxaloTh 3HEBAry MiJ03PIOBAHOMY, HHU3KOK I[OCTIOBHUX MHTAJIbHUX PEUYCHb,
HaTsIKal4d Ha Horo moxuBy mpoBuHy (You knew Amy Callan pretty well, didn't you? Yodndilike her
much, did you?; What about Caroline Cooke? You kinentoo, but you didn't like her either, did ypu?
BIAMOBIX-perIikax Piuep BUKOPUCTOBYE mMaKmuKy 86iuiu6o20 cmaeients 10 BULIMX 32 CTaTyCOM arcHTIB
@®FBP — e crocyHKH MiANOPSIAKYBaHHS JIFOMSIM, SIKI MOXKYTh 3aCTOCYBaTH CHIly. TakTHKa peai3yeTbest 4epes
BUKopHcTaHHsa Gopmynu BeiwmBocti (Okay. Pleased to meet you)allloyaTtok KoMyHIKaTUBHOI cHTyawil
KCJI xapaktepu3yeTrbcss HEHTpaIbHUM 9M OJIM3BKAM 10 HEHTPATHHOTO €MOIIHHMM CTaHOM KOMYHIKAaHTIB.
ATreHTH, HaMaral4uch CHOHYKATH IIiO3PIOBAHOTO [0 CIIUJIKYBaHHS, BUKOPHUCTOBYIOTH TaKOX TaKTHKY
BBIYJIMBOTO CTABJICHHS IIJITXOM B3a€EMHOTO TMPEICTABICHHS OCOOMCTHX iMEH Ta CBOTO CIIY>KOOBOTO PaHTy,
1110 CBigUUTh Ipo (hopMaiibHI CTOCYHKH y4acHHKIB cutyamii (Special agent Tony Poulton Agent in Charge
James Cozo... Organized crime, here in New York @ibrking on the protection rackgt$lpore curyaris
CIIJIKYBaHHS 3aBJSIKM €MOLIHHUM KOMIIOHEHTaM TpaHC(OpPMYeThcsi Yy MibkocoOucTicHui koH]ikT. [pyra
yacTHHa Oeciii Mae BUJ CBapKHU 1 XapaKTePU3YETHCS SICKPABO BUPAYKEHOIO aHTHIIATIEIO 10 CHIBPO3MOBHHUKA,
BOPOXICTIO, IMUCKpUMiHaLi€0 00pa3y S, TOOTO NCHXOJOTIYHUM HANagoM Ta NPUTHIYYBaHHSIM OCOOMCTOCTI
(Stuff we need to know, is what. To find out if evéfrterested in yQune nuBIAYKMCH HA BBIWIMBE Ta
BUBa)KCHE CTaBJICHHS aJpecara.

VY npuknani 3 pomany Jina Kynuma "Mictep Y6uscteo" (Mr. Murder), po3moBa BinOyBaeTbcs Mixk
crimauM JloyOokoM Ta BigjoMuM THChbMeHHHKOM Mictepom CTimBOTEpOM, SKHH B OYaxX CIIJICTBA €
snoumHneM: ... "And you say you don't have a twin brothéNo, sir" "No brother at al? “I'm an only child"
"Half brother"? "My parents were married when they were eightééither of them was ever married to
anyone else. | assure you, Lieutenant, there'sasg explanation for this guy". ..."I'm sorry if ffended you,
Mr. Stillwater." "I'm sorry you did, to0"[16: 164-165].1ls xoMmyHikaTHBHa CHTyallis 0a3yeTbCs Ha
BUKOPHUCTAHHI aJpECaHTOM Ta aJpecaToM MAKMuKy NapupyéamHs, SKa XapakTepH3ye€TbCs KOPOTKUMH
nUTaJbHUMH Ta HenoBHUMHK peueHHsamu (And you say you don't have a twin brother? "No,' SiNo brother
at all? "I'm an only child" "Half brother"¥, koxxen 3 kOMyHIKaHTIB YTPHUMY€ JOMIHYIOUY POJb B CHIIKYBaHHI
3a co00F0, po3yMitouH, 110 Tepea HuM goctoitauii onoxeHt ("I'm sorry if | offended you, Mr. Stillwater.” "I'm
sorry you did, to0). He3paxkaroun Ha 3amepedyBalbHUIl TOH Iiajory, BiH € TOHKOIO MCHXOJIOTIYHOI0 TPOI0, B
sKiii € Bci o3Haku KC/I.
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OTxe, Ui TOro, 00 TAaKTUYHO, IPAMOTHO BECTH Oecity i3 3JI0YMHIEM, IPAl[iBHUKAM MPAaBOOXOPOHHUX
OpraHiB HEOOXiJHO 3HATH TAKTHKH iXHIX JIid 1 BOJOAITH apceHaoM 3aco0iB BHSBJIEHHs Ta HeWTpauizarii
TaKTUYHUX XUTPOILIB 37T0YHHIIB.
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Cementoxk H C. Ompuuanue 6 kommynuxamueHou cumyayuu " /lonpoc"
(Ha mamepuane coepemenHOll aMEPUKAHCKOU XY00IHCECMEEHHOU NPO3bL).

B cmamoe npedcmasneno kongnuxmmuyo kommyrnukamugnyto cumyayuto "Jonpoc" kax cocmasusirouyio
KOMMYHUKAMUBHO20 KOHMUHYYMA, 20€ HeB03MONCHO NPedyCMOmpens SManvl 63auMo0eticmeus
KOMMYHUKAHMO8, NOCKOJIbKY HEU3BECHHO, KAKOU Oydem ux coomeemcmeyowas peaxyus Ha 060100Hble
Oeticmeus  xo0e becedvl. Packpvimo maxmuku KOMMYHUKAMUGHO20 HE2amUueusma, munuynoie O

KoMMyHukamuenou cumyayuu " Jonpoc".

Semenyuk |.S. Objection in the Communicative Situation " I nterrogation”
(on the material of present-day American fiction).

In the article a conflict communicative situatidmterrogation” is being represented as a constitugrthe
communicative continuum, where it is impossiblfotesee the stages of communicants co-operatioitjsas
unknown, what their appropriate reaction on mutaetions during the conversation will be. It is aymdd
the tactics of communicative negativism being Bldfiar a communicative situation "Interrogation”.
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