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MAPKETHHI ITOCJYT B CYYACHIA EKOHOMIIII

MapkeTHHr Ha CbOTO/IHI € IIMPOKOIO rajly33i0 3HaHb Ta PO3BUHEHOIO ceporo npodeciiHoi
JiSUTBHOCTI. Y PUHKOBIM €KOHOMIIl MPAaKTUYHO HE 3IMIIMIOCH chep, ne 6 He 3HAWIUIOCh Micls
JUI 3aCTOCYBaHHsS MapKETMHIOBMX I1HCTPYMEHTIB Ta MeTOIIB. B pesymbTaTi LpOro B paMKax
IUTICHOT MapKETUHTOBOI HAayKW Modanu (OpMYBATHCS BITHOCHO CAMOCTIiiHI Tramy3i, SKi MaroTh
CBOIM 00'€KTOM BHBYEHHS OCOOJMBOCTI 3aCTOCYBaHHS MAapKETUHIY B PI3HHX Trally3sX €KOHOMIKH.
OpHi€ro 3 HaHOLIBII PO3BUHYTUX MOJIOHMX Taly3eil MapKETHHIOBOI TEOPii € MapKETHHT MOCyT [3,
c.37].

[TonibHa cuTyarisi € HITKOM 3aKOHOMIPHOIO, BPaXOBYIOYH POJIb c(hep MOCIYTH B CydacHii
CBITOBIH exoHoMili. /laHa ramy3p B pPO3BHHYTHUX KpaiHaX JaBHO NEPEeTBOPHJIACH HA IPOBIIHOIO
poOoTOIABI, TUIATHUKA MOJATKIB Ta T'eHEpaTopa €KOHOMIYHOTO PO3BHTKY. YKpaiHa 3a piBHEM
PO3BUTKY cdepH MOCIyr CYTTEBO BIACTae BiJl PO3BUHYTHX KpaiH, BTIM JaHa cdepa HaBiTh B
HasIBHUX, HE 30BCIM CIPHUSATIMBUX YMOBAaX, JEMOHCTPYE NPUCTOWHY TUHAMIKY PO3BUTKY. Tak, 3a
nigcymkamu 2017 poky cykynmHuil obcar HagaHux nocayr 3pic jume Ha 0,8% (3 ypaxyBaHHSAM
3MIHHU IiH), IPY IbOMY BapTO 3a3HAYMTH, IO XapaKTepP PO3BHUTKY PI3HUX BHUJIB IMOCIYT CYTTEBO
BiJipi3HsA€eThCs (Y cdepl HalaHHA KOMYHAJIbHUX Ta 1HIWBIAyaJbHUX IOCIYT; IISIBHICTH y chepi
KyJIbTypH 1 criopty 3adikcoBanmii nmpupict y 19,8%, B Toif vac, sik B cepi ocBitu 3adikcoBaHe
3MEHIIEHHS 00Csry HaJlaHuX nmocayr Ha 8,2%) [2, ¢.7]. Y cTpyKTypi MOCIyT TOMiHYIOY€e CTAHOBUILE
HaJISKUTh AISUTBHOCT1 Y cpepi TpaHcmopty Ta 3B'13KY (57,4% Bi 3araibHOTO 00CATY) Ta Oneparism
3 HEpPYXOMHM MaiHOM, OpEH]li, IHKMHIPUHTY Ta HaJaHHIO nociayr mianpuemism (33,8%), mo
BIJINOB1/Ia€ 3arajJbHOCBITOBIN mpakTuii [2, ¢.30].

CyuacHHMIl PUHOK IOCIYT XapaKTepPU3YEThbCS Bpa)KalOUMMHU OOCSTaMH 1 BKIIIOYAa€ 3HAUYHUHN
MepeNiK PI3HOBUIIIB TMOCIYT, 30kpema CBiTOBa opraizailis TOprieii Buauisge moHaa 600 Buuis
nocayr [4, c.25]. 3BuyaiiHO, MoAiOHE PI3HOMAHITTA MOCIYT MiJBUIIYE aKTYaJlbHICTh HMUTAHHS
kiacudikaiii mociyr. Ha ceorogi po3po06ieHi pi3HOMaHITHI MAXOAM A0 Kiacu(ikarii mociyr, siKi
pI3HATBHCS 3a KpuUTepisMu Kiacudikamii, cTyneHeM aeraiizamii Ta npusHaueHHsM. HaiiBimomima
kiacudikamiss nocayr pospobiena K. JlaBnokom 1 moOynoBaHa 3a JABOMa KpHUTEpisIMU: CTYMIHb
BiTYYTHOCTI MOCIYT 1 00'€KT, HAa KU BOHU cmpsiMoBaHi. J[aHa knacudikallis HaBeJeHa B TaOJHUI
HIDKYe [0, ¢.114].

Tabmuus 1.
OcHoBHa kyacu@ikalisi mociyr
OCHOBHI KJIaCH MOCJIYT Cdepu nmocayr
1. BigayTHi aii, cnpsiMoBaH1 Ha TiJ10 OxopoHa 3/10pOB'sl, MaCAKUPCHKHUI TPAHCIIOPT, CATIOHU
JIOUHU KpacH 1 epykapHi, CHOPTHBHI 3aKJIaJH, PECTOPAHU 1
Kade
2. BinuytHi Aii, cipsMoBaHi Ha ToBapu  |BaHTakHMii TpaHCTIOPT, PEMOHT 1 YTPUMaHHS
Ta 1H1I1 Qi3udHI 00'€KTH yCTaTKyBaHHS, OXOPOHA, MIATPUMAHHS YUCTOTH 1
MOPSJIKY, MPaJIbHI, XIMYUCTKH, BETEPUHAPHI MOCIYTH
3. HeBinuyTHi [1ii, cipsiMOBaHi Ha OcsiTa, pazio-, TenesisiiiHe BilaHHs, iHGOpMAaIliitHi
CBIJIOMICTb JIFOJTUHU MOCJIYTH, TeATPH, My3el
4. HeBimuyTHi Al 3 HEBIAYYyTHUMH bankw, ropuardHi 1 KOHCYJITAIIHI TOCITYTH
aKTHUBaMH

Kiacudikarrist mociyr mopsizi 3 HAayKOBUM TEOPETHYHHUM 3MICTOM Ma€ 3HAYHUHN MPaKTUYHUN
CEHC, aJIKe Pi3HI BUJH MOCIYT NOTPEeOYyIOTh 3aCTOCYBaHHS PI3HUX YIPaBIIHCHKUX MiIXOIIB 10 HUX.




Po3nominenHs X Mmocayr Ha Tpynd 1 THIW JO3BOJISIE CHPOCTUTH Ipolec Miadopy HalOLIbII
MIIXOAIINX MAPKETHUHTOBUX IHCTPYMEHTIB JUIsl KOKHOTO THITY TIOCIYT [6, ¢.57].

XapakTepHOI OCOOJMBICTIO MOCIYT € TaKOX Te, 10, KYIMYIOYH iX, CIIOKMBAa4Y HE OTPUMYE
IIpaBa BOJIOJIHHSA, TOOTO MOKYIEIb Ma€ JOCTYIN JIO0 MOCIYTH HPOTIArOM OOMEXEHOro HMPOMDKKY
yacy. [lng mogomanHs HbOTo acleKTy Ta MPHUBAOJICHHS KIEHTIB BUKOPHUCTOBYIOTh TaKi METOH, SIK:
— CIIOHYKaHHS [0 IOBTOPHOI'O BMKOPHMCTaHHs IOCIYTHM ue€pe3 IPONOHYBAaHHS OCOOJUBUX YMOB
oratu abo JOJAaTKOBUX OOHYCIB 3a HACTYMHOI KYIIiBIIi; — CTBOPEHHS WICHCHKUX KIIYOiB 3 METOIO
iMiTaIii BITYYTTA BJIACHOCTI, HAJIEKHOCTI; — BHUKOPHCTaHHS IOCIYT SK ayTCOPCIHTY 3aMiCTh
HallMaHHs BJIACHUX CIIELIANICTIB CTBOPIOE TepeBary OTpUMaHHs KBalipiKOBaHUX CIIELIANICTiB Ha
MIeBHUI HEOOX1THUI MPOMIXKOK Yacy.

OTxe, 3BayKarouu Ha Ha3BaHi 0COOJIMBOCTI, 116 PUHOK BUMarae 0COOJIMBO PETENbHOI yBaru
100 CHCTEMHM MAapKeTHMHIOBMX KOMYHIKaliil Ta 11 edextuBHOCTi. Ha puHKYy mocinyr cucrema
IHTErpOBaHMX MAPKETHHIOBUX KOMYHIKall Mae OyTH CKepoBaHa Ha Te, 00 HIIbOBUI CIOKUBAY
OTpHUMaB crielu(ivyHe MOCIaHHs, CKEPOBAaHE caMme JUIsl HbOT'O 3a JIOIIOMOIO0 YCiX HasBHUX 3acO0iB.
Punok mociyr B YkpaiHi Mae cBoi ocobmuBocTi. 3 o1HOr0 00Ky, epedyBaro4n Ha eTarli AUuHaMid-
HOTO PO3BHUTKY, 3@ PI3HOMAHITHICTIO Ta BHMJIOBUM CKJIQJIOM IpEACTaBI€HOI cepu MOCIyr BiH
IIJIKOM HACIIJIy€e TPHUKIAJ] PO3BHHEHUX KpaiH. 3 1HIIOro, — HALJICHICTh HA IIBUAKUA NPUOYTOK,
HE/IOBrOTPUBANl NEPCHEKTHBH, SIKI /0 LBOrO0 4Yacy MpPUTAMaHHI MOMITULI OaraTboX Cy4acHHMX
oprasizaiiiii y cdepi mociyr, icTOTHO BILTUBAIOTh Ha PiBEHb SKOCTI HaJaHuX mocayr [5, ¢.27].

[Tpu popmyBaHHI MAPKETUHTOBHUX CTPATEr1uHUX PillIeHb, HEOOX1AHO BpaXyBaTH TaKi yMOBH,
SK: Ha AKIA CTajii )KUTTEBOTO LUKITY MepedyBae raiy3b; CTPYKTYpy Taiy3i; CyTHICTb 1 MOTYXKHICTh
I'ITH KOHKYPEHTHUX CHJI (IIOCTa4allbHUKH HAWOLIBII BaKIMBUX PECYpCIB, MOKYII, KOHKYpPEHIis
MK MPOJABISIMHA BCEPEIHHI raily3i, ToBapH - CyOCTHUTYTH, IOTEHIIIHI MPOAABII JAaHOTO TOBapy),
MacIITabu AisNIBHOCTI KOHKYpeHTIB. llepin 3a Bce, BUSBISIOTHCS KOHKYPEHTHI mepeBaru (ipmu.
JUjis OLIHKM MOXJIMBOCTEH YCHIITHOIO BUXOJY KOMIaHII Ha PUHOK 31 CTaBISAIOTHCS JaH1 aHAII3y
30BHIIIHBOTO Ta BHYTPIUIHBOIO CEPEeNOBHMINA 1 HAa IX OCHOBI TPOBOAMUTHCS TMOPIBHSIHHSA
XapaKTepUCTHK JaHoi (ipMU 3 XapaKTepUCTUKAMHU KOHKYPEHTIB, a TaKOX 3 OYIKyBaHHSIMHU
CMOXMBayiB Ta mapTHepiB. PipmMa BU3HAUaA€ CUIIbHI Ta CIa0Ki CTOPOHH, 1110 JIOMOMarae il BUALIUTH
T1 HaNpPsSMKH, B SIKHX BOHA 3MOX€ JAOCATTH ycmixy. [IopiBHSAHHSA NOTEHUINHO yCHIIIHUX HANpPsSMKiB
Ta BOXJIMBHUX JJIA ycHiXy (akTopiB Aae ¢ipMi ysBIEHHS NMpPO BIACHI KOHKYPEHTHI IepeBaru Ta
pOOUTH MOKITUBUM pO3pOOKY cTpateriii. Ha 3acagax KOHIIENIT IJTICHOTO MApKETUHTY HEOOX1THIUM
€ BIIPOBAJPKEHHS HU3KH 3aXOJliB 11010 TapMOHi3allii BIIHOCHH BCiX YYaCHHUKIB MPOLECY B3aEMOAIL
Cy0’€KTIB TOCMOJApIOBaHHS y cdepl TOBApHO - TPOIIOBOTO OOMIHY, SIKi peasli30BYIOTh CBOi
KOMEpIiiiHI 1HTepecu I HalOUIbIl e(peKTUBHOTO 3aJJ0BOJIEHHS 3aIUTIB CIIO’KMBAYiB Ta CTBOPEHHS
3HAYYIIUX JUIS HUX [IHHOCTEH MpH BpaxyBaHHI BUMOT pUHKY [5, ¢.75].

[TpoayKTHBHICTD Ta SKICTh K €JIEMEHT KOMIUIEKCY MApKETHHTY Ma€ Ha MeTi 3a0e3MeueHHs
€(eKTUBHOTO 1 SKICHOrOo OOCIYroBYBaHHS CIOXHBauiB. [IpOTyKTHBHICTP BH3HAUAETHCS SIK
MOKa3HHK, SIKUH UTIOCTpY€E Ha CKUTbKU €()eKTUBHO BUKOPHCTOBYBAHI PECYpCH MEPETBOPIOIOTHCS B
pe3ynbTaTH, K MalTh MEBHY LIHHICTh JJI CIOXHBayda. SKICTh CBIAYUTH MPO T€, Ha CKUIBKU
(bakTHYHO HaJaHa MOCIyra BIAMNOBIIa€ OYIKYBaHHSAM 1 BUMOTaM criokuBava. [Ipu ynpaBiniHHI TUMU
MOKa3HUKaMH BapTO MaTH Ha yBas3i, 10 IparHeHHs 30UIbIIUTH MPOIYKTUBHICTh MOKE CIPUUMHUTH
3HMKEHHSI SKOCTI TOCIYTd, 3 IHIIOr0 OOKYy TOHMTBA 3a MIABHILEHHSIM SKOCTI MOCIYT MOXKe
NPU3BECTH JI0 HEOOIPYHTOBAHOTO 3POCTAHHS BHUTPAT 1 BIAMOBITHO 3HWKEHHS MPOAYKTHBHOCTI [3,
c.97].

BapTo 3a3HaunTH, 10 CYTHICTb, CKJaJ 1 3HAUYEHHS OKPEMHUX €JIEMEHTIB KOMILIEKCY
MapKETUHTY CHJIBHO BIJPI3HSIOTHCA Y PI3HUX BUAIB MOCTYT. BpaxoByrouM pi3HOMAHITTS MOCIHYT,
MPAKTUYHO HEMOKJIMBO PO3POOUTH SIKi-HEOYIb YHIBEpCaIbHI MpaBuia GopMyBaHHS, TIATPUMKHU Ta
YIIOCKOHAJIEHHS ~ KOMIUIEKCY  MAapKeTHHTY 3  METOI0  3a0€3MEeYeHHS  BHUCOKOTO  PiBHSA
KOHKYPEHTOCIIPOMOXKHOCT1 CEpBICHOT opraHizaiiii. Brim 3 iHImoro 60Ky, moaioHa cuTyarlisi BUMarae
3aCTOCYBaHHS TBOPYMX 3AI0OHOCTEH MapkeToloramMu B Tpoleci 3IilCHeHHA mnpodeciiiHoi
JUSITTHHOCTI, @ 3HAYUTh CTBOPIOE YMOBH ISl PO3BUTKY Ta POCTY. Y 3HAXOKCHHI OallaHCy MK ITUMHU
JBOMa MOKAa3HUKAMH 1 TIPOJISTAE IUISX JI0 YCIIXy CEpBICHOTO mianpuemctsa [1].



OTtxe, opieHTalis Oi3HeCy Ha KOHIEIIII0 MAapKETHHTY JI03BOJISIE AJCKBAaTHO PO3KPUTH
PO3YyMiHHS 3aKOHOMIPHHMX 3MiH y TOIUTI Ta MPOIO3MIIii, M0 BiAOYBaIOTHCSA y Ipoleci B3aeMoIii
KUIBKICHUX 1 SIKICHUX IE€PETBOPEHb, Ta HEOOXIJHOCTI B3a€EMHOTO MPHCTOCYBAHHS IOMUTY Ta
MPOTMO3HINT Yepe3 CBioMi, IijiecHpsiMOBaHi il Cy0’€KTIB TOCIOAAPIOBAHHS 3 BHUSBIICHHS,
¢dbopMyBaHHS 1 3aJ0BOJICHHS CIIOKMBYMX TOTped Ta CHpUsie 3HIDKEHHIO acuMeTpii iHpopmarii
CIOXHMBaYiB. B cuily akTHBHOTO PO3BHUTKY Chepu MOCIYT 3HAYCHHS MapKETHHI TOCIYT sIK chepu
HAYKOBOi 1 MpakTHU4HOi AisibHOCTI Oyme 3poctaTH. HasiBHICTD 3HAYHUX BIIMIHHOCTEH MiX
MarepiaTbHUMHU TOBApaMU 1 TIOCITyTaMH 3YMOBITIOE€ HEOOXI1IHICTh 3aCTOCYBaHHS PI3HUX IMIAXOMIB JI0
YIPaBIiHHSA MAapKETUHTOBOIO AISUTBHICTIO MIANPUEMCTB IUX cep. BHACTIIOK HAsIBHOCTI 3HAYHUX
BIIMIHHOCTEH MIDK PI3HUMH BHJAMH TIOCIYT BHHUKAE€ HEOOXIAHICTh CYTTEBOI ajanTarrii
MapKETUHTOBUX MiXO/IB 10 OKPEMUX THUIIIB HOCIYT.
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