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TEOPETUYHI 3ACAJIM PEAJIIBALI
AJTAIITUBHOI TEXHOJOTTI TIPOEKTYBAHHS HABYAJBOI
TH®OPMAIIi B MPOLIECI BUBYEHHSI IHO3EMHOI MOBH

Kpasens O.€.
Hpuiimaxk A.M.

B Vpaini, aka napasi akmusHo inmezcpye 6 c8imogy CnilbHOmY ma po36UBAc y 38 53Ky 3
Yum MIJICHAPOOHY CHIBNpAYI0 8 PpI3HUX 2aNy38X, NOMIMHO 3pic iHmepec 00 BUBYEHHs
inozemHux moe. Omoice 3pocmae nonum Ha axisyie 3 iIHO3EMHUX MO8 I 3pOCMAOMb BUMO2U
00 sAKoCcmi ma YOOCKOHANeHHSI Memo0i8 HABYAHHS, PO3POOKU Ul eqheKMUBHO20 BNPOBAONCEHHS
8 HABYANbHUU NpOYec HOBUX MeMmOOuK. AKMYanoHUM € OOCNIONCEHHs MeopemuyHux ma
NPAKMUYHUX ACNEeKMI8 YNPOBAONCEHHS GUKIAOAYAMU BUUOT WKOIU A0ANMUBHOI MEXHONO02I
NPOEKMYBAHHS HABYANLHOI [Hopmayii 6 x00i npoghecilino-nedazociunoi OisibHOCMI, sKA
opeamizye nooawy HaguanbHoi iHgopmayii ma 3abe3neyye NPOOYKMUBHY B3AEMOOII0
suxknadavie i cmyoeHmis, a Mmakoxdc oonomazae y HopmysaHHi npoghecionanié Hoeoi
Gdopmayii. Pesynomamu meopemuunoeo ananizy i NpaKmMuyHo20 00C8i0y NpoGecitino-
neoazo2iuHol JiIbHOCMI BUKIAOAYI8 BUWOT WKOIU 040 3MO2Y BUABUMU NEGHI CYNEePeyuHOCmI
V NPOEeKMYB8aHHI HABUANbHOI IHpopmayil.

L]ikasum 0ns 0anoeo OocniodiceHHs € akm, Nno6’a3aHull 3 Y8eOeHHAM V BIMUUIHAHY
Hayky Hanpukinyi 70-x —nouamxky 80-x pokig nouamms neoazsociuHa MexHOoN02i, KA HA
CyYacHomMy emani po36UMKY cucmemu oceimu @QYHKYIOHYE SAK HAYKA, WO O00CIiOHCYE
HaUOiIb payioHANbHI WIAXU HABYAHHSA, CUCeEMA CHOoco0i8, NPUHYUNIB | pe2yisamopis, sKi
3acmoco8yiomuvesi npoghecionanramu 6 xo0i peanizayii HA8UAIbHO2O MA BUXOBHO20 NPOYECs;
PpeanvHull npoyec HaA84auHs, KOHCMPYKYia, cmpameis, aneopumm Oitl nedazoad, opeanizayis
neoazociunoi  Oisttbhocmi. Pospobnsiouu  excnepumeHmanvHy npocpamy NpoeKmy8aHHs.
HA8uanbHOI Hopmayii sukiadavem, aemopu CRUparOmvCsi HA EPapxiio yinel sK YMogy
MAKCUMAanbHOI aoanmayii po3pooieHoi mexHono2ii 00 HABYAILHO20 NPOYeCy Y GUYILL UIKOII.

Knrwuoei cnoea. susuenHs iHO3eMHOI MOSU, 6uUWA WKOIA, NPOEKMYBAHHS, AOANMUBHA
MexXHON02Is HABYUAaHHS, HABYAIbHA IHpOopMayis

THEORETICAL PRINCIPLES OF
ADAPTIVE TECHNOLOGY REALIZATION IN PROJECTING EDUCATIONAL
INFORMATION AT THE FOREIGN LANGUAGE CLASSROOM

Ukraine is currently integrating into the world community and developing international
cooperation in various fields. In this regard, the interest to foreign languages has grown
significantly. Consequently, the demand for specialists in foreign languages is constantly
increasing. As a result, the requirements for quality and improvement of teaching methods,
development and effective introduction of new techniques in the learning process are
increasing too. This article deals with the study of theoretical and practical aspects of the
adaptive technology introduction. The authors of the article propose their adaptive
technology as a tool for designing educational information by teachers of the English
language at higher educational institutions. This technology is supposed to diagnose the
students’ level of knowledge English, to adapt educational information to their level, to



create atmosphere for productive interaction between teachers and students. According to
the authors, it helps in the formation of professionals of the new formation. The results of
theoretical analysis and practical experience of the professional and pedagogical activity of
high school teachers has helped to reveal certain contradictions in the design of educational
information.

Interesting for this study is the fact associated with the introduction of domestic science in
the late 70's - the beginning of the 80-ies. It is the concept of pedagogical technology, which
at the current stage of education system development functions as a science which studies the
most rational ways of learning. By developing an experimental program for designing
educational information by a teacher, the authors rely on the hierarchy of goals as a
condition for maximum adaptation of the developed technology to the educational process in
the higher school. The construction of the technology by the university teacher is justified in
the course of professional pedagogical activity. The ways of its implementation in
educational process are presented.

Key words: foreign language learning, higher education, projecting, adaptive learning
technology, educational information

OcTaHHIM YacoM Yy Hald KpaiHl MOMITHO 3pIC IHTEpEeC 0 BHBYECHHS
1HO3EMHHUX MOB, 1110 MOB’SI3aHO, HacaMIIEpel, 3 IHTErpalliel0 YKpaiHu B CBITOBY
CIUTLHOTY, PO3BUTKOM Yy 3B’SI3Ky 3 LIMM MDKHapOJHOI CHIBIpalll, TOSBOIO
HOBUX CIUTbHUX MIANPUEMCTB, PIBBHUX BUPOOHHUMX, OCBITHIX, HAyKOBUX,
KyJIbTYpPHO-ICTOPUYHHUX, KpaiHO3HABYMX Ta IHIIMX MPOEKTIB. SIK HACHIIOK,
3pocTa€e MOTUT Ha (PaxiBIlB 3 IHO3EMHHX MOB. Ta 3pOCTarOTh 1 BAMOTH 10 SKOCTI
Ta YIOCKOHAJICHHS METOAIB I1X HaBYaHHSA, PO3POOKHM ©W EPEKTUBHOTO
BIIPOBAKEHHSI B HABYAJIbHUI MPOLIEC HOBUX METOAMK TOILIO.

Ha cywyacHoMy etami MojaepHB3allii BITYM3HSAHOI CUCTEMU OCBITH HAABHUMN
piBeHb  3HAaHb MaWOyTHIX (axiBLiB HeduiogoriuHux (Pakynpreris BH3 3
1HO3E€MHOT MOBH HE J]03BOJISIE IM BUPIIIyBaTy NMpodeciiiHi 3aBJaHHs IHO3EMHOO
MOBOIO ¥ Hapa3l HE BIAMNOBIIAE BUMOTaM CYCHUIbCTBA. TOMY aKkTyaJbHUM €
JNOCTIIKEHHSI ~TEOPETUYHUX Ta TMPAKTUYHUX aCIEKTIB  YINPOBAKEHHS
BHUKJIaJ]adaM{ BHIIO1 IIKOJIM aJalTUBHOI TEXHOJIOTT MPOEKTYBaHHS HaBYaJIbHO1
iHopMmarti B xoa1 mpodeciitHo -TieaaroriHo1 qiIHOCTI, sIKa, 3 OJJHOTO 00Ky,
OpTaHBye TMojJady HaBUYaIbHOI I1HQOpMali, 3 IHIIOTO — 3abe3nedyye B
HaBYAJILHOMY IPOLIEC] MPOAYKTHUBHY B3a€EMOJIII0 BUKJIAIA4yIB 1 CTYJEHTIB, a

TaKoX Jonomarae y GopMyBaHHI IpoQecioHanB HOBOI (popMmailii.



O3HailomJieHHST 3 pe3yJibTaTaMH TEOPETUYHOTO aHaIi3y 1 MPaKTUYHUM
JTOCBIIOM TPOQeciifHO-TearoTiyHol MiILHOCTI BUKIAAA4iB BHINOI IIKOJU B
KOHTEKCTI MPOEKTYBaHHA HaBUYaJIbHOI H(OpMALl Aalo 3MOTY BHUSIBUTH TEBHI
CYNEepPEeYHOCTI:

a) MDK COIIaIbHUM 3aMOBJICHHSIM MPOQECIHO -KOMIETCHTHUX BUKJIa1a4yiB

BUIIUX HaBYAJIbHUX 3aKJIaJIB, 3/IaTHUX BAAJIO MPOEKTYBATH i OHOBIIIOBATH

3MICT OCBITH, aKTyalli3yBaTH HasiBHUU 00csr iHbopMallil, TpancpopMyBaTu

il B HaB4aJIbHY HPOPMALIIIO i JOCIATaTH OaKaHUX PE3yJbTaTIB Ta HASIBHUM

PIBHEM 1X TOTOBHOCTI 10 MPOEKTYBaHHs HaBYaAJIbHOI 1H(OpMaIlii;

0) MK CTyreHeM 0cOOMCTICHOI Ta Mpo¢eciitHOT a1anTUBHOCTI MEAaroris Ta

JAUHAMIKOIO 1H(OPMAaIIHOT peaTbHOCTI;

B) MDK 30UIBIIICHHSIM 00CATY mpodeciiiHo-TienaroriaHoi iHdopmari Ta

aKTUBHMM BHUKOPHCTAHHSAM BHKJIQJadyaMy TPaJULIMHUX TEXHOJOTIH Ti

MpPEe3CHTAIlll, MO JOCTaTHHOI MIPOK HE 3a0e3nedye KOMIIETEHTICHOT

opieHTalil y cydacHOMY 1H(OpMAaIiHOMY MPOCTOP];

') MDK 3pOCTal04010 NOTPeOO0I0 BUKOPHUCTAHHS MEIaroriyHoi iHbopmaui y

npolueci po3B’A3aHHsA HaBYAIbHO-NPOQECIHUX 3aB/IaHb Ta BIICYTHICTIO

HEOOXITHMX Ui [BOT0 TMEJaroriyHMX YMOB Yy BHIIMX HaBYAIBHUX

3aKJIa/1ax.

OnHuM 13 UUIXIB MOJOJAHHS IUX CyNepedyHocTed € (opMyBaHHS B
cydacHOMY 1H(MOpMAIITHOMY MPOCTOP1 MPOEKTHOI KOMIIETEHII BUKJIAA4yiB
BH3 3a momomororo 3aco0iB TeXHOJOTB3aIll MpoQeCcifHOT MIIIbHOCTI, OCKUILKH
JIOCKOHaJie 3HaHHS 0a30BUX TEXHOJOTIM Ta YMIHHSA TMpaIlOBaTH 3a YITKO
OKPECJIEHOI0 CXEeMOI0 3ale3nedye BHKIAJadaM pe3epB yacy i TBOPYOTO
HOIIIYKY, BAOCKOHAJICHHS MEAaroriHOi MaiicTepHOCTI TOLIO.

[{ikaBuM 1711 HAIIOTO JOCIKEHHS € (DAaKT, MOB’SI3aHUM 3 YBEICHHSIM Y
BITYUM3HIHY HayKy Hamnpukidii 70-x — camomy modaTtky 80-X pOKIB MOHSTTS
neoazcoeiuHa mexHono2id, SIKe Ha TOW Yac BHUCTYNAIO CHHOHIMOM 4YacTo

B)KMBAHOTO Y BCIX HABYAIbHUX MOCIOHUKAX PO3TOPHYTOTO PANY: ".... NOCOHAHHSA



Memoois, opm, cnocobis, opeaHizayiuiHux piuleHsb [ m.n. CNilbHOI OiIbHOCMI
guumens ma Yuuie OJisi OOCACHEHHS Memu PO36UMKY, GUXOBAHHS, HABUAHMS,

gionogiono 0o ....". Ha Tm akTyan30BaHOT Yy JOCHKEHHI MpoOJieMu
iHGhopmamu3sayii cycninbcmea TPaaWIHE CIOBOCTIONYYCHHS 3aJIMIIIIOCH, a
HOBOCTBOPEHE MOHATTS PO3MOYAITIO CAMOCTINHE )KUTTA ¥ YBIMIIUIO O aKTUBHOTO
001y B memarorigHiid Teopii 1 mpakrtuiil. Ha #ioro icHyBaHHS BIUIMHYJIO # T€, 110
NOHATTS. MexHoNo2isa Ha TOW Yac Oylio MIMPOKO BXXUBAaHUM Yy 3apyODKHINA
nenarorimi [1].

Ha cydacHomy eramni po3BUTKY CHCTEMHU OCBITH TEAaroriHa TEXHOJIOTIS
(GYHKIIOHYE SIK: Hayka, W0 JOCHUKYEe HaWOUIbII palioHadbHI HUIIXU
HaBYaHHS; CUCTEMa CIOCO0IB, MIPUHIIUIIB 1 PErYJISTOPIB, K1 3aCTOCOBYIOTH CS
npodecioHaTaMi B XOJ1 peali3allii HaBYAJILHOTO Ta BUXOBHOTO IMPOIIECIB;
peanbHUI TpOoIeC HaBYaHHS, KOHCTPYKIlS, CTpaTeris, alrTOPUTM [l memarora,
oprasizarlis IeIarorivHoi JisIbHOCTI [2].

VY nuioMy menarorigHy TEXHOJIOTIO0 3 MO3UIl mpodeciiHol AiIIbHOCTI
mefarora po3risiIaloTh SIK CUCTEMHHMI METOJ CTBOPEHHSI, 3aCTOCYBAaHHS U
BU3HAYEHHSI BCHOTO MPOIIECY BUKJIAJAHHS I 3aCBOEHHS 3HAHb 3 ypaxXyBaHHIM
TEXHIYHUX 1 JIIOJICBKUX pECYpCIB Ta 1X B3aEMOJIA, 3aBJaHHSAM SKHX €
ontumiaiist ¢opm ocitu [[legaroridni TEXHOJIOTI B JKYPHATICTCHKIA OCBITI
[3].

Cnuparounuch Ha HPOEKMHY CHPAMOBAHICb HABUANILHO20 Npoyecy,
L.IL. TTinmacwii, HarIpUKIIA/, TIEIArorIHO0 TEXHOJIOTIEI0 HA3UBAE KOMITJICKCHHM
NEeIaroTiYHUHN BIUIMB, IO J03BOJISIE OJIEPKATH NEAAroTYHUN MPOIYKT 3a7aHO1
KUTbKOCTI Ta SIKOCTI BIATIOBITHO /10 3apOEKTOBAaHUX BUTPAT yacy, CHUJI 13aco0iB
[4], m0 Ha MpakTHII 03HAYaE MPUHHATTS YITKUX 3000B’s13aHb. Hanpukian, Tou,
XTO HaBYa€, TapaHTye 3a TMEBHUM Yac JOBECTH KOHKPETHY o0coOy, IIIo
HABYAETHCS, JI0 TEBHOTO PIBHS HABYEHOCTI 32 YMOBHM HAJaHHS MOTO TOYHHX
XapaKkTEepUCTUK, MapaMmeTpiB KIHIIEBOTO MPOJYKTY Ta YMOB, 3a SIKHMX Oyje

3IIMCHIOBATUCH 3aIUIAHOBAHA B3acMOIIA.



3a OUMM  pSIAOM IHCTPYMEHTIBHO 3HAYYIIMX O3HAK Yy TMeAaroriil
po3po0aeHO psa  KiaacudIKaid TMeaaroriyHUX TEXHOJIOTIH. Y KOHTEKCTI
JTOCTIIKYBaHOT poOJIeMU B CBITOBIN MPAaKTUIIl HAWYACTIIIE BUKOPUCTOBYIOTh:
iHpopmariiiai  [5],  HopMaliftHO-KOMYyHIKamiiHl  [6],  iHQopmarmu3alti
HaBYAJIBHOTO Tporecy [/], MeToa mpoekTiB [1] Tomo. 3ampomoHOBaHI BN
MIEaroTYHUX TEXHOJIOTH HEe OKPECIIOI0Th 3aralbHOTO CIIEKTPY TEXHOJIOTIH, 10
pO3pOOJIIOTBCS NeJaroraMu-npakTukamMu. Tak 3BaHI aBTOPCHKI NEIAaroridHi
TEXHOJIOTIi MOEJHYIOTh Y PI3HUX BapiaHTaxX €JIEMEHTH alpOOOBaHUX TEXHOJIOTIH
Ta 30PIEHTOBAHI Ha pealBalll0 METH, 3MICTY, KOHKPETHOTO HaBYaJIbHOTO
nporecy.

JUis  eKCHepUMEHTAIbHOI  MEPEBIPKM  JOCIIIKYBaHOT  MpoOJeMH
3aIpPOTIOHOBAHO  MEXHONO02[0  NPOEKMYBAHHSA  HABYUANLHOI  IHopmayii
BUKNAOAYAMU BUUI020 HABYATLHO20 3AKIA0Y 8 X00i NpoghecitiHo-neda2o2iuHol
Oistibrocmi. Jlamo i1 TeOpeTUIHE Ta MPaKTHYHE OOTPYHTYBaHHS.

OcHOBOIO  MOOYNOBM  OyInb-KOi  TEXHOJOTH € BU3HAYaHHA il
KOHIENITyalbHUX 3acajl, IO OKPECIIOIOTh NPOBIIHY JIYMKY HayKOBOTO
ekcnepuMmeHTy.  KoHIlenTyaabHOIO  OCHOBOIO  MOOYAOBH  TEXHOJOTI
OPOEKTYBaHHS HaBYAIbHOI 1H(pOpMAIlii BHUKJIAauaMH BHILOTO HABYAIBHOTO
3aKIaay B X0 mpodeciiHo-TearoriyHoi ASJIbHOCTI CTaB aJanTUBHUN TIX1T
SK TEPCIEKTUBHUN HalpsiM OHOBJIEHHS HaBYAJIbHOTO MPOLIECY BUIIOI HIKOJIH,
TEOPETUKO-METOIONIOTTYHI 3acaayd BUKOPUCTAHHS SKOrO OOTpYHTOBaHI B
JOCITIKEHHIX B.B. boropesa, T.B. Myxuaena, B.I. Cokxonona,
I.C. Sximancrkoi, €.0. AMOypra T1a iH.

CnoBo "amantuBHWi" moxoauTh Bim anria. to adapt Ta o3Hauae
OPUCTOCYBAaHHS 7O HOBUX BHUMOT Ta 3MIH cepenoBumia. JlochmimkeHHs
COLIATbHO-(PLI0COPCHKUX OCHOB aAanTallii JO3BOJIMIO BIIOKPEMHUTH HACTYIIHI i1
XapaKTEPUCTUKU: 3JATHICTh J10 NPHUCTOCYBaHHS JOPOCIOTO A0 COLIATBHUX
HOPM, Y3T0J[P)KEHHSI BAMOT 3 TIOTEHIMHUMH TEHJICHIIIIMH PO3BUTKY SIK Cy0’ €KTa,

TakK 1 COINIAJIbHOTO CEPEeAOBHUINA, 3/IaTHICTh O IMOIATBIIOTO TICUXOJIOTTYHOTO,



OCOOHUCTICHOTO PO3BUTKY.

VY cydacHii mnenarormHid Jiteparypi aHaniz mnpoOsemu aganrtami (3
ypaxyBaHHSM KOMIUIEKCHUX JIAOOpaTOPHUX IOCIIIHKEHb aIalTUBHUX CHCTEM
2001-2003 pp., B sKuX B3sM y4dacTh A.1.H., npod. T.I'. bpaxe, a.m.H.
JL.IO. MonaxoBa, k.im.H.JI.JI. T'opOyHoBa Ta iH.) BiZOyBa€Tbcsi B KOJIi
BU3HAYEHHSI KOHLENTYaJbHUX OCHOB MOJICNIOBAHHS AJAalTUBHUX CUCTEM SIK
COLIAIbHO-OPIEHTOBAHUX, HABYAJIbHO-PO3BUBAIOUMUX  MOJENIEH  B3aeEMOJI
BUKJIQIa4uiB, CTYJEHTIB, JKepen IHpopMallii, OCHOBHOK O3HAKOK SKHUX €
aJIanTUBHICTh JOPOCIOi JroauHu [7]. 3micToM Karteropii "amanTUBHOCTI' €
BapIlaTUBHICTh, MEPCOHANI3ALlI, THYUKICTh, J03yBaHHS HaBUAJIbHO1 1H(pOpMAIIii,
HEMHIAHICTh HPOPMAIIMHUX CTPYKTYP.

VYV  KOHTEKCTI HANIOro  JOCHUKEHHS  IeJaroridHa  TEXHOJOTI,
CXapakTepU30BaHa 3a TaKUM ITAXOJIOM, IOJETIIye, MIHIMI3YE ¥ paIrlioHaIi3ye
MeIaroriyHy Tpalo BHUKIAAauda, T03BOJISIE HAyKOBO, CHCTEMHO MPEICTaBUTH
NPOEKTYBaHHS HaBYalIbHOI 1H(oOpMaIli, a TaKoX CHOpHUSIE OBOJOJIHHIO
MalOyTHIMM  CIEIllicTaMu  HEOOXiNHUMHU  TpodeciiHuMU  QYHKUIISIMU
(M3HAaBAJIbHOIO, KOHTPOJIbHOO, MPOEKTYBAILHOK Ta 1H.). TakuM 4YMHOM, LEH
X1 Mae Ha METI 3HATTS Ha 3aHATTAX CTPECOBOI CUTYyallii 1 CTBOPEHHS
no6po3nunuBoi  armocepu cmiBpoOitHunTBa. Ha nymky [I'.A. Pycckix,
NPUHIMI aJaNTUBHOCTI Trependayae omopy Ha MOMYJIb HAaBYAHHS, B SKOMY
BiIOYBa€ThCS ajamnTallis HaB4albHOI H(OpMaIli 70 HTEIEKTyaIbHOTO PIBHA 1
noTped THX, XTO HaB4aeThes [ 3].

Po3poOmnsitoun exkcrnepuMeHTalIbHy MPOrpaMy MPOEKTYBaHHS HAaBYAIBLHOT
iHpopMmalil BUKITaZaueM, MH COHPAIMCh HA IEpapXil0 IUIeH SK yMOBY
MaKCHMaJIbHOT ajanTailii po3po0eH0T TEXHOJIOTIi 10 HABYAILHOTO MPOLECY Y
BHUILINA 1IKOJIL. P0o3po0iieHa TEXHOJIOT IS peanizye MpoIiiec HUIEyTBOPEHHS Ha JIBOX
PIBHSIX: CTPATErTYHOMY Ta MOETAITHOMY.

Ha cmpameciunomy pisni BinOyBaeThCs TieAarorigHa IHTEpHpETaIlis

CYCHUIbHO-/IEPKABHOTO 3aMOBJICHHS M BU3HAYEHHS CTPATETUHHUX MPIOPUTETIB



npodeciiiHO-NIeIaroriyHoi  IIIbHOCTI BUKIAAauiB y 3a3HAuY€HOMY Hampsmi
(mpoekTyBaHHs ~ HaBuaidbHOI  1H(popmarii). Takuil miaXig  3yMOBIIOE
MEepPEOPIEHTAITII0  HaBYAIbHO-TIPO(ECIHUX 3aBJaHb TIEAAroriB y Mexax
1H(pOPMaIIHHO-0CBITHHOTO TIPOCTOPY.

PiBenn noemanto2o Yineymeop eHus nependadae  MOAAIBIITY
KOHKPETU3AIlll0 CTPATeTIYHOT METH, BIPOBAIKEHHS SKOI MPEACTABICHO B
pO3pO0JIEHIN TEXHOJIOTII HAa OCHOBI IHTEpIpPETallli HABYAILHOTO MIPOLIECY YEPE3
HOTO npoexmmy cnpsamo8aHicms.

Tak, H.M. CypraeBa, po3mgaiouu  npodjaeMy  MPOEKTYBAaHHS
NEeIaroriyHUX TEXHOJOTI y mpodeciiiHii MIArOTOBLI BYMUTENIB, BU3HAYae€ ii
Yyepes CUCTEMY ik, CIIPSIMOBAHUX Ha NTOOYIOBY MEBHO1 MEIaroriuHOi CHCTEMH,
B OCHOBY SIKOi TOKJIaJ€HO MPOEKTYBaHHS W peai3allil0 MPOEKTy ILIIXOM
BUKOPUCTAHHS HoCni006HUX emanie ma onepayiu. lle Habip mporuemyp, ski
OHOBITIOIOTH TIpO(deciiiHy MIIBHICT, BUKJIAIA4YiB 1 TAPAHTYIOTH 3allJIAHOBAHUN
KIHIICBUI pe3ynbTar.

BpaxoBytoun 3a3HaueHe BHUIIE, MPEACTABUMO PIBEHb NOEMAanHO20
yineymeopents BU3HAUCHOTO TUITY TEXHOJIOTIi HA OCHOBI MPOEKTHOI CTpaTeri
(BUAUICHHS 3arajilbHUX CTPATEruHUX JIiHIM) poOoTH 3 HGOPMALIIEIO: 3 O OPOIO
Ha Te, 0 poOOTa BUKIAAAYIB 3 IH(OPMAIIEIO MOEAHYE K IPsIMI, TaK 1 HEIPAMI1
TEXHIKM, 110 3a0e3MeuyloTh €(PEKTHUBHY B3a€MOJII0 YYaCHUKIB HaBYAILHOIO
poIiecy.

3a TakuX YMOB y XOJ1 €KCIIEPUMEHTY BHWAUICHO TaKi €Tamy TEXHOJIOTii
NPOEKTYBaHHSI HaBYAIbHOI 1HGOpMAIli BHUKJIQJauaMH BHINOTO HAaBYAIBHOTO
3aKiangy B Xoil mpodeciiiHo-menaroriaHoi MisiiabHOCTL: [ — JMOKOMyHIKaTMBHA
¢daza; II — xomynikatuBHa (aza; Il — moctkomynikatTuBHa ¢aza. Lli dazu
(haKTUYHO OMUCYIOTh MOBHUM LUK IHPOPMALIITHOT B3aEMOJIII.

Ha eranmi ooxomynikamuenoi ¢asu BinOyBaeThcsi GOpMyBaHHS MUK
JIBUTBHOCTI Ta BU3HA4YEHHsS MOTped mpu OOMIHI H(OpMAIl€l0, a TAKOXK YITKO

OKPECJIIOIOTHCS Ta KOHCTPYIOIOTHCSA CIIOCOOM 1H(POpMALIIHOT B3aEMO/IIi.



Komynixamuena paza, abo BnacHe KOMyHIKaIlist (0e3rmocepeiHs pean3aris
HaBYAJILHUX 3aBJIaHb), BKJIIOYAE Iepeaady Ta CHPUHHATTS HaBYaIbHOI
iH(popMmartii 1 mepeBeieHHs i y MoJie 3aCBOEHHS 3HAHb.

HaBenemo mnpuknan 3aHsatTs 3 aHriiicbkoi moBu Ha Il kypei dizuxo-
MaTeMaTHIHOTO  (aKylIbTeTy, CchemiambHICTh «lHdhopmarukay, Ha Temy
«Troubleshooting», 3 BUKOpHUCTaHHSIM MPEACTABICHOT TEXHOJIOTi:

I. Have a look at these pictures. Can you explain what you see on them?

Program Error % E -
g ey
HEL m Error updating contact information. A @ .

P System Enor: Mo cument record. % Q .
/{ 11 Best

e
/ Network Troubleshooting
o (4

Tools

Il. Warming up. What are your associations with it?

«Troubleshooting»
desk ugs unauthorized

technician error
message

I11. Now you will be in the shoes of sociologists. Find out who from your group-
mates have ever tried -to update his computer?

-to use a recovery tool?

-to install antivirus software? ets.
IV. Look at the blackboard. Here you can Sally Harrison. She works as a help
desk technician. What are her responsibilities? What information is she usually
interested in?
Now you will listen to the telephone call between Sally and her client. Fill in the

form.

Name, Surname
Organization
Problem
Recommendations

V. Take cards (blue and red). According to the colour we have two groups: help

desk technicians and their clients. One group has a list with number of problems:



A)1. My printer is producing fuzzy, not clear, printouts.
2. 1 get a lot of error messages. Some of my files won’t open. They’re
corrupted, damaged.
3. The monitor flickers, the image is unsteady.
4. My optical drive fails: it won’t read or write discs.
5. My machine is running very slowly and it shows low memory error
messages.
6. My computer is behaving strangely. | think it’s got a virus.
7.1 get a401 message: I’m unauthorized, not allowed to enter that website.
8. I've tried to access a website but I get a 404 Not Found message, as if it
didn’t exist.
9. I try to connect but | get this message: Network connection refused by
server.
B) Another group is presented by clients. Making guesses and giving
advice:
e Turn the computer off and on again. It often works.
e You should check that dust is not affecting the computer cooling fan, the device that
prevents the parts inside the computer from overheating.
e Why don’t you reboot, restart, the system again?

e If this doesn’t work, use a recovery tool, a software application to restore your deleted
data.

e You should back up your files in the future, make copies.

o If I were you, I’d get a UPS, an uninterruptible power supply, a device to

maintain the continuous supply of electric power.

C) Find you partner and present a telephone conversation on the problem
base.
V1. Work in groups of three people. Go to the blackboard and choose one of the

screenshots. Give your instructions how to solve technical problems:



i

Ableton Live

/ Run-time error '429' e | Aserious program error has occurred.
i I 3 This application will shut down after this message box s closed.
H _

ActiveX compaonent can't create object Current schema has changed T m—

VII. In groups make a presentation of your Troubleshooting office.

OCHOBHOIO METOI0 NOCKOMYHIKAMUBHOI (ha3u € BU3HAUCHHS PE3Y/bTaTIB
iHpopMaIfHOT B3a€EMOJIIl SK CTPATETiYHO MOOYAO0BAHOTO (CIPOEKTOBAHOTIO)
HpOLIECY.

OTXe, MmexHoN02i0 NPOEeKMYBAHH HABYANbHOI iHoOpMayii euxkiadavamu
BH3 y x00i npogecitino-nedazociyunoi 0isibHocmi BU3HAYAEMO SIK TOETAITHO
noOy/0BaHy B MeXaxX HaBUAJIHHOTO MPOIIECY BUIIOI IIKOJHM CYO’ €KT-CY0’ €KTHY
B3aEMOJIIF0 BUKJIQJaqiB, CTY/ICHTIB, JXKepen iHpopMallii Ha 0CHOBI aIalITUBHOTO
minaxody, 1o 3abe3nedye, 3 OAHOTO OOKYy, BapilaTUBHICTH, MEPCOHATI3AIIIIO,
THYYKICTh, 103yBaHHs HaB4aJIbHO1 iH(pOpMAaIlii, 3 IHIIOT0 — 3/1aTHICTh MAaHOYTHIX
(daxiBIIB O MPHUCTOCYBAaHHS B COIllyMi, Y3TOJKCHHS BUMOT J0 BHUBUYCHHS
1HO3eMHOT MOBH 13 TEHIEHIUSMH PO3BHUTKY SK CYyO’€KTa, TaK 1 COLIAILHOTO
CEpeNoBUINA, 3/aTHICTh Cy0’€KTa HABYAILHOTO TPOIECY J0 MOJAIBIIOTO
npodeciiiHoro, ICUXOIOTTYHOTO, OCOOUCTICHOTO Ta IHILIOTO PO3BUTKY.
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