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MOTHUBHU I OIJII KOH®JIIKTY B CHIVIKYBAHHI AHI'VIOMOBHUX ME/IUKIB

Cmamms npucesiuena ananizy 63a€M038'13Ki6 YUHHUKIE KOHMIIKMHOT cumyayii momue ma mema u
memMamuyHol opeanizayii aHeioMo8HO20 NPOeCiiHO20 MeOUYHO20 KOHPIIKMHO20 ouckypcy. Bcmanoeneni
napamempu 6apil08aHHs XapaKkmepucmux 3 Makpo- i mikpomemamu. IIpoananizoeano xapaxmepucmuxu
cumyayitinux yunHukis "momug" i "mema" 6 KOHQIIKMHOMY CRINKY8AHHI AHSTOMOBHUX MEOUKIE.

VY pycni mparHeHHS OCATTH BCi OaraTOMaHITHI NMPOSIBM MHCIEHHEBO-KOMYHIKAaTHBHOI BepOai3oBaHOl
JUSUTBHOCTI Cy0’€KTIB aKTYaJBHOIO TIOCTa€E MpodiieMa aHalli3y KOH(UIIKTHOTO CITIIKYBaHHSL.

VY cydacHiii JIIHTBICTHII 3HaYHA yBara IPUKyTa 0 KOH(IIKTHOTO JAUCKYPCY 30KpeMa aHIJIIOMOBHOIO [1;
2; 3]. Ockinbkn OCHOBHMMH cdepaMu BepOamizamii KOH(UIIKTY BHCTYNAIOTh CiMelHO-moOyToBa Ta
npodeciiiHo-BUpoOHNYA, TOTPIOHUM cTa€ 3’CYBaHHS OCOOJIMBOCTEH KOH(QIIIKTHOTO CIIJIKYBaHHS B Pi3HHX
KOHTEKCTaX.

O0’€KTOM HAIIIOrO JIOCHI/PKEHHS BUCTYIIAE MpoQeciiHnil MequuHUi KOHMIIKTHUHA TUCKYPC, SIKU SIBIISIE
0000 MOBJICHHEBO-MUCJICHHEBY COIIAJIbHY JiSUTBHICTD, MiCIle SKOI B MacHBI aHTJIOMOBHOTO JIaJIOTiYHOTO
JIMCKYpCY BU3HaueHe ceporo KoMyHiKamii (mpodeciiiHa IisuTbHICTh, MEANIMHA), XapaKTepoM KOMYHIKaIlil
(xoH(iKTHUIT), crenu(iko aapecaHTHO-apecaTHUX KOH(Irypamii (KOMYyHIKaHTH — MeINpalliBHUKH,
YJIeHI OZIHOTO TPYZOBOTrO KosekTHBy) [4]. Ilpu npomy BBakaemo, 1o cepa KOMYHIKaIlii 00'€KTUBYETHCS B
TeMi JHUCKypCy, XapakTep KOMyHikamii — y #oro cTparerii, crenudika aapecaHTHO-aJIpecaTHHX
KOH(QIrypariii 3a0e3neuye yCIHIIIHICTh KOMYHIKaMii, 110 TPYHTYETbCS Ha CHUIBHUX CIIEIiajbHUX 3HAHHSIX.
OCHOBHUM JIMCKYPCOTBOPYMUM KOHCTUTYEHTOM AHIJIOMOBHOTO IPOQECiHHOr0o MEAMYHOrOo KOH(]IIKTHOTO
muckypey (ATIMK/]) € TeMa — MeHTaIbHO-BepOAIbHUN KOHCTPYKT, 10 BUCTYIIAE CIIONYyYaJIbHOIO JIAHKOIO B
JIAHIIOKKY "0a30BHH KOHLENT — BepOANbHUN IUIaH NUCKYpCY' Ta aKyMYJIO€ akTyalbHi / aKTyasi3oBaHi
3HaHHA. CTPYKTYpy TE€MH CKJIQJalOTh: MakpoTeMa — JICHOTATHBHE SApO JWCKYpCY, CITIBBiIHECEHE 3 YCIM
00CSITOM aKTyaJIbHUX / aKTyaJi30BaHMX 3HAaHb, MIKpoTeMa — pe(epeHT MiHIMAIbHOI OJWMHHI JHCKYpCY,
CHiBBiJIHECEHHH 3 €JIEMEHTOM IWX 3HaHb. HakianaHHS JBOX KOMYHIKATUBHHX c(ep 3yMOBIIOE TaKy
cnerupivyHy PUCY aHTJIOMOBHOTO MPOQECIHHOr0 METUYHOTO KOH(IIIKTHOTO IUCKYPCY, SK TEMAaTUIHUHN
nyanizm: 6azoBuii kKoHuent npodeciitnux auckypeis (YCTAHOBA) BusHauae makporemy "Pobora nikapHi",
6azoBuil KoHUenT MmenuuHoro auckypey (310POB'SI) — makporemy "JlikyBanusi xBoporo". KoxHii 3
MakKpoTeM BJIACTUBHUH Iepenik MikporeM. Mikporemu migmopsikoBani Makporemi "JlikyBanHs XxBoporo"
OXOIUTIOIOTh TaKi: t, — YacOBi MapaMeTpH JIKyBaHHS, t,, — MPU3HAUCHHS JIIKyBaHHS, t,; — CHMITOMHU Ta
JIaTHOCTUKA, t;q — BCTAHOBJICHHS JIarHO3y, t;s — 3JIHCHEHHS MEIUYHUX MaHImymsmnid. MikpoTeMu
minopsaKoBaHi MakporeMi "Pobota nikapHi" oXOMIoTh Taki: ty,; — rpadik podboTi/norpuManHs rpadika
pobotu, t,» — npodeciiiHO-MOCaTOBI XapaKTEPUCTHKH, t,;3 — BUKOHAaHHSA mnpodeciiiHux o000B'A3KiB /
TIEPEBUILIEHHS TOBHOBAXKEHb, ty;4 — JOTPUMaHHs MpodeciiHuX HiHHOCTEH [4].

Bzaemopnis mmx wmikporem i3 crparerieto koHpponranii B AIIMK]] 3HauHol0 Mipoto 3akopiHeHa Ha
CUTyallilHNX YNHHUKAX, TOJIOBHHUM i3 SIKMX € MOTHUB 1 MeTa.

MeTor0 1i€i CTAaTTI € aHAI3 XapaKTEPUCTHK CUTYalliHHUX YHHHUKIB MOmue i mema B KOH(IIKTHOMY
CNIUJIKYBaHHI aHTJIOMOBHUX MEJHKIB, y TOMY YHCII i BUSABJICHHS iXHbOI TEMATHYHOI PEIEBAHTHOCTI.

Jocnigauku mpodeciiHoro KOH(MIIKTY / KOH(QIIKTHOrO CHUIKyBaHHS B IpodeciiiHii misiIbpHOCTI
BKa3yIOTh Ha Te, II0 MOTHBOM KOH(IIKTHOI NMOBEAIHKM € KOH(UIIKT iHTepeciB y cdepi GpaxoBoi / TpyaoBoi
IUSUTBHOCTI [5; 6 Ta iH.].

YTiM BiioMO, IO Takuii MOTHB HE € €JWHUM MOXJIHMBHM: Yy IICHXoJorii Ta KoHJikTONMOril B
MOTHBALlIHOMY aCHeKTi BHUJIUIEHI Taki OCHOBHI THUIH: BHYTPIIIHBOOCOOWMCTICHMHA KOH(MIIKT Ta
MixocoOucTicHUI KOHQIIIKT [5; 7 Ta iH.] BepOanizanist KOH(QIIKTY B TUCKYPCl TAKOXK JIEMOHCTPYE HasIBHICT
[UX JBOX THITiB: BHYTPIIIHEOOCOOUCTICHUI KOH(DIIIKT, 0 BUHUKAE HA MiIPYHTI KOTHITUBHOTO JUCOHAHCY
(A vs S), cnoHykae iHgWBiZA 0O KOH(MIIKTHOI MOBJIEHHEBOI TOBEIIHKM B IIONIYKY HCHXOJOIIYHOT
"po3psaku"; MI>KOCOOMCTICHMHA KOH(MJIIKT € MaTepiaJbHuUM (BepOaJbHUM) BUSBOM KOHQUIIKTY iHTEpeciB
criBposmoBrukiB (S vs THILIMI), i crpaTeris KOH()IIKTHOI MOBJIEHHEBOI TOBENIHKH CIPSMOBAHA HA
JIOCSATHEHHS T03aMOBHHUX ITiJieH [8].

Amnarniz QakTHYHOrO0 MaTepiasy IATBEpIKYE NPaBHIBHICTH JYMOK JOCTIIHHUKIB TpogeciiHOro
KOHQUIIKTY:  KUIBKICTh ~ BHYTpilIHboOcoOWcTicHMX  KoHGuikTiB B AIIMKJ[  ykpaii  He3HauHa
(BHyTpimmHboOCOOUCTICHUN KOH(MmIKT — 13%, Mixocobucricanii — 87%). KinbkicHe CHiBBiAHOIICHHS
BHYTPIIIHFOOCOOUCTICHUX 1 MIXKOCOOMCTICHMX KOH()JIIKTIB B QHIIOMOBHOMY TPO(PECIHHOMY MEIHIHOMY
KOH(IIIKTHOMY TUCKYPCi LTIOCTpYeE puc. 1.
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OBHyTpiWwWHL00COOKCTI
KOHNIKTN

B MbkocobucTi
KOHNIKTN

Puc. 1. Kinvkiche cnié8iOHOWEHHSA GHYMPIUHbOOCOOUCTICHUX | MIJCOCOOUCTICHUX KOHGAIKMIG 6
AH2NIOMOBHOMY NPOECIIHOMY MEOUUHOMY KOHPIIKMHOMY OUCKYDCI.

Amnani3 xopensmiii Tematuunoi oprasizanii AIIMK]I i TumiB KOHGJTIKTIB, BUIUICHUX 32 MOTHBAIlIHHUM
KPHUTEPIEM, CBITYNTH:
®  GHYmMpIWHbL00COOUCMICHI KOH(IIIKTH TP pearizamnii makporemu "JlikyBaHHS XBOpPOro" CIpHYUHEHI
HeBladyaMH y QaxoBiii misubHOcTi. Tak, y HacTymHOMY NpPUKIAIl MiJl 4ac PATYBaHHS JKUTTS XBOPOTO B
KPUTHYHIA CUTYyallii KOMYHIKAHT YIAETHCA O KOH(IIKTHOT MOBJICHHEBOI Jii, TOMY IIO MEHII JOCBITYCHI
KoJlern 0avath HOro HECHPOMOXKHICTh HAJATH XBOPOMY (EKTHBHY JOIIOMOTY, CTaBJATH ITiJl CyMHIB HOTO
nii, ¥ roioBHe, mo Pomano cam po3ymie: BiH pOOHWTH MIOCH HENPaBWIBHO 1 1€ CHPUYUHSE HOrO
HEraTUBHOEMOIII HUI CTaH:
Elizabeth and Romano are operating on Lucy.
Elizabeth: There's too much bleeding, | can't identify the source.
Romano: More suction.
Elizabeth: Abdominal lap pads, I'll pack off the liver.
Nurse: BP's 105 over 70.
Romano: All right, angled potts, now.
Elizabeth: What are you doing?
Romano: Pringle maneuver. | have to cut down this blood loss. More suction dammit!
(ER, All in the Family)
VY KiJTBKICHOMY BiJHOIIECHHI BHYTPINIHEOOCOOHMCTICHI KOH(MIIKTH CKIanaroTh 7 % BiJ yCiX BHITAJIKIB
peadizauii makporemu "JlikyBaHHSI XBOporo'.
® gHympiwHb00coOUCcmicHi KOH(IIKTH Tpu peanizaimii makporemu "PoOora mikapHi" cropuduHeHi
HEBJaYyaMH Kap €pHOTO XapakTepy, HaiJacrilne e 3BiibHeHHs 3 poboru. Hampuxman, nmikap Cimyp
3BepTaeThes 70 Jleiisi, Ky IOoHHO 3BUIBHIIIM 3 1TOCaaH; KOHGPOHTANIHHICTE J[eli3i BMOTHBOBaHA ii BaXKKUM
TICHX OJIOT1YHUM CTAHOM.
"You’re a splendid nurse, | should suppose, but you’re too kind and forgiving, my dear; they’ll be
twisting you round their thumbs in a few months."
"That’s an unkind remark to make,” said Daisy coldly, "but | suppose only to be expected of you. I
know your opinion of me is low..."
She added with a snap, "not that | care about it. I shall be sorry to leave the twins but nothing will give
me greater pleasure than the thought that | need never see you again."

(Neels, Valentine for Daisy)

VY KUIBKICHOMY BiJHOIICHHI BHYTPINIHEOOCOOUCTICHI KOH(MIIKTH CcKiIamaroTh 18% Bia yciX BUIAIKiB
peaunizanii Mmakporemu "Pobora sikapHi".

VY IUCKYpCHBHHX pealtizallisix 000X MaKpoTeM BHYTPIITHROOCOOUCTICHUX KOH(MIIIKTIB HE 3apEECTPOBAHO.

o uidicocobucmicni KOHQIIKTH NpHU peattizanii Makporemu "JIikyBaHHSI XBOpOro" CIpUYMHEH] pi3HHUIIEIO
B MOIJIS/aX HA CHOCOOM J[IarHOCTHKH, BHKOPHUCTAHHS MEAMYHUX MpenapariB, XiJi KOHCEPBATUBHOIO i
OIIEpaTHBHOTO BTPYYaHHS, JOTPHUMaHHA NpoQeciHHUX MiHHOCTEH. Y HACTYMHOMY NPHUKIAAl JIiKapi
KOH(UTIKTYIOTB Uepe3 Pi3Hi HOIISM Ha 0OCTE)KEHHS MallieHTa:

"Don’t uncover him for any longer than you have to.”

"I’m not stupid, Guy."

"And you’re an expert?" He wasn’t so far from the truth, but why did he have to make it sound like she’d
committed some kind of crime? Jennifer’s hand curled around the stethoscope but she was now hesitant to
expose Digger’s chest to listen to his breath sounds.

"l know what 1I’m doing."

(Roberts, Her Emergency Knight)
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VY KiJIBbKICHOMY BiJHOIIEHHI Mi>KOCOOMCTICHI KOH(QUIIKTH CKiIaaaloTh 82% yciXx BHIAKiB peamizamii
MakporemH "JlikyBaHHS XBOpOro".

o miscocobucmicui KOHQIIKTH Tpu peanmizamii mMakporemu "PobOora mikapHi" TakoX CIpPUYHHEHI
HASBHICTIO TPOTUPIYYS MiX MEANpPAIiBHUKAMHU MIOJ0 BHKOHAHHS TOCAJIOBHX OOOB’SI3KIB, JIOTPUMAHHS
rpadika podotu Tomo. Hampukman, Jikap Jopikae MEACECTpi 3a Te, IO BOHA IMEpernuryTaia iM’s Imigdac
TeneOHHOT PO3MOBH:

When he’d seated himself facing her, Alex said smoothly, "Sorry to dissapoint you, but the name is
Carradine. Alex Carradine. Not Cuthbert, Dibble or Grubb."”

Zoey bent her head as her cheeks began to burn.

"I’'m sorry. | didn’t know who | was talking to when | said that."”

(Gordon, Fire Rescue)

VY KiJIBbKICHOMY BiJHOIIEHHI Mi>KOCOOMCTICHI KOHQIIIKTH CKiIanaloTh 93% ycix BuUmankiB peamizamii
Makporemu "PoGora mikapHi".

o miscocobucmicui KOHQITIKTHA TAKOX 3apEECTPOBAHI MPH peartizaliii 000X MaKpOTeM, HAPUKIIAT;

‘What’s the problem?’ a cool authoritative voice asked from somewhere above her head, Zoey looked up
to see the man from across the road observing her.

‘Suspected heart attack,” she said briefly.

He quickly knelt beside her and observed the removal man.

‘I’m ready to resuscitate if he stops breathing,” she told him, ‘but at the moment he’s just about holding
on.’

‘I’ll take over,” he said in that same cool voice. ‘In this sort of situation amateurs can do more harm that
good. So if you’ll just give me some space...’

‘I know exactly what 1I’m doing,’ she him, equally coolly.

(Gordon, Fire Rescue)

KoH(}IKT mOYMHAEThCSA, KONM 4YONOBIK MUTAE TPO [iarHO3 TOHOM, IO JEMOHCTPYE MparHeHHs
JIOMiHyBaHHS (MikpoTeMa £i1x4 — BCTaHOBJICHHs JiarHo3y, Mmakporema "JlikyBaHHsS XBoporo'"), MOTOMY
BHHHKAE Cylepeyka, KoMy BUKOHYBaTH npodeciiitHi 000B’s13kH (£p13 — BUKOHAHHS NPodeCiiHHIX 000B'sI3KIB /
TIepeBHIIIEHHS TOBHOBaXKeHb, MakporeMa "Pobota mikapHi").

MixocoOucTiCHI KOH(ITIKTH OXOILTIOIOTE yei 100% peaitizaliii 000X MakpoTeM.

KinbKicHI XapaKTepHCTHUKHU CITIBBIHECEHHS] MOTHBALIHMX THIIB KOH(JIIKTY Ta TEeMaTUYHOI opraHizamii
ATIMK/] inroctpye puc. 2.

MotuB  KOHQUIIKTHHX  Jili  Oe3mocepefHhO  MOB'sA3aHMd 3 HOro  MeToro:  BepOaizais
BHYTPIIIHBOOCOOMCTICHOTO KOH(JIIKTYy Ma€ Ha MeTi TUIBKM TICHXOJIOTIYHI YHHHHWKH, THMYacoM SK
BepOaizarlist Mi>koCOOMCTICHOT0 KOH(ITIKTY CIPAMOBaHa Ha TOCATHEHHS TIEBHOI 03aMOBHOI MeTH. "Bukun"
HETaTUBHHUX EMOI[i} y BHUIaJIKaX BHYTPIITHHOOCOOUCTICHOIO KOH(IIIKTY Mae Ha MeTi (Xoua, MOXJIIMBO, i He
YCBiJJOMJIEHO) cTaliTi3a1lito0 ICUXOJIOTIYHOr0 CTaHy iHAMBIAAa. MeTa MiXKOCOOUCTICHUX KOH(IIIKTIB JIEKUTD Y
ruronuHi mpodeciitnoi pismpHOCTI. Tak, peanizytoun makporemy "JlikyBanus xBoporo”, B AIIMK]] moBeup
TIparHe J10 ONTUMI3alii pomecy JiKyBaHHs. MeTa onTuMizallii nmpomuecy JiKyBaHHS OXOIUTIOE:

® ONTHUMI3aIIiO TIarHOCTHKH,

VY HacTynHOMY IPHKJIa/li MOJOIHH JJaOOpaHT MPOIOHYE T'ONOBI BIIIICHHS BIIPOBAIUTH OLTBII JJOCKOHATI
METOJIN TIaTHOCTHKH JUISl BCTAHOBJICHHSI JiarHO3Y:

"It’s for a blood sensitization test, Dr Pearson. For my wife. Dr Dornberger ordered it."”

"Why Cooms serum?"

"It’s for an indirect Cooms test, Doctor."

"Tell me — is there something special about your wife?"

Pearson’s voice had an edge of sarcasm. "What’s wrong with the saline and high-protein tests? The same
as we use for everybody else?"

Alexander swallowed nervously. There was a silence. Pearson said, "I’m waiting for an answer."

"Well, sir." Alexander hesitated, then blurted out, "I suggested to Dr Coleman — and he agreed — it would
be more reliable if, after the other tests, we did a - "

"Cut it out!" The words were loud, harsh, brutal. As he said them Pearson slammed his hand down on the
pile of forms and the table beneath. There was silence in the laboratory.

(Hailey, Final Diagnosis)
® ONTHMI3aliO IPU3HAYEHHS JIIKAPCHKHUX 3aC001IB 1 X0y KOHCEPBATUBHOT'O JIKYBaHHS;

Hanpuknan, AHIpro 3anepevye KOPUCHICTh BXKMBAHHS MEIMYHOrO MPENapaTy BariTHUM JKiHKaM i yKa3ye
HAa MOXIJIUBI HETATUBHI HACIIJIKH i1 IHOr0O Tpenapary:

‘What the hell do know about local problems and regulations? What right have you to come here and tell
Ecuador how to run this country?’

Andrew’s face went white. “The right | have is that I’m a doctor! And I know that pregnant women who
take these tablets will have babies with flippers instead of arms. Do you know what the pharmacist told me
today? He said, yes he had heard about Thalidomide, but he didn’t know these tablets were the same thing
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because they’re called Ondasil. And in case you don’t know, Celia, or you don’t want to know, Thalidomide
has been sold by dug companies under fifty-three different names’.
(Hailey, Strong Medicine)
® ONTHMI3aIlIO ONIEPATHBHOTO BTPYYaHHS;
VY nacrynmHomy npukitani Tecca He MOrOKYEThCs 3 AJIaHOM, MIO MALIEHT HE Ma€ MIaHCIB BIKUTH, U 10
OCTaHHBOI XBHJIMHH TPOJIOBIKYE OIEPAITiIO:
‘Losing control blood pressure’. The anaesthetic nurse was yelling for Alex to come. ‘Pulse one — seventy
—six’.
‘Liver, spleen, pancreas, gut, probably her kidneys as well’, James said quickly beside her, assessing the
damage as she frantically suctioned blood to try and clear a view for him. ‘Forget it, Tessa. No chance’.
‘She’s alive.’
‘Only technically’. Alex had come running. “‘Ventricular fibrillation on the monitor. Shall I shock?’
‘NoO’
‘Yes.” Tessa spoke at the same time as James.
But Axel was watching James and he didn’t move. ‘Strait line,” he said quietly, after a few fraught
seconds. ‘That’s it. Finished.’
(Shelton, A Surgeon’s Search)
VY KIUIBKICHOMY BiJIHOLIEHHI MeTa KOMYyHiKaHTa npu peaiizamnii makporemu "JlikyBaHHs XBOporo" y
ATIMK/] po3mnozinsieTbesl Tak: MepeBaXkae ONTHMi3amis MiarHocTHKH (47%), onTuMizalisi KOHCEpBAaTUBHOT O
JiKyBaHHS ckianae 28%, onTuMizallisi onepaTUBHOTrO BTpydaHHs — 25%.

MakpoTtema "Po6oTa nikapHi"

7%

O MixocobucTicHui
KOHGMIKT

B BHyTPIiLLHLOOCOBUCTICHNI
KOHGMIKT

93%

MakpoTtema "JlikyBaHHA xBOpOro™

B MixocobucTicHUIA
KOHGMIKT

B BHyTpiLLIHLOOCOBUCTICHNI
KOHGMIKT

MakpoTema "JlikyBaHHA xBoporo", "Po6oTa nikapHi"
0%

O MixocobucTicHUIA
KOHOMIKT

B BHyTpiLLHEOOCOBUCTICHNI
KOHOMIKT

|
100%

Puc. 2. Cniggionowienns memamuynoi opeanizayii ma MOMueayitiHux munie KOHGQIIKmMy 6 aHeI0MOBHOMY
npogecitinomy MeouuHoMy KOH@OIKMHOMY OUCKYPCL.

Peanizyroun makporemy "Pobora sikapHi", MOBEIb MparHe [0 ONTUMI3allil JisTTbHOCTI MEIUIHOT
ycraHoBH. MeTa onTuMi3allii BAKOHaHHS Npo(eCiiHIX 000B'SI3KiB OXOILIIOE:

o JOTpUMAHHA MOPaJIbHO-CTUYHUX i OPUINYIHUX HOPM;
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Hanpuxnan, Xinpaa 3acy/pKye KOJIETY, KW HIYOro He 3po0uB, aOW NMPUIIMHUTH BXXUBAHHS HAPKOTHKIB
OJHUM 13 YIeHIB IXHHOIO KOJICKTUBY:

‘Why did you do nothing?’

‘I tried. At the hospital. Four years ago.’

‘And no one there would listen?’

*Something like that.’

‘Could you have tried harder?’

‘Yes, he said. ‘Looking back now, | think I could have.’

(Hailey, Strong Medicine)
o JOTpHUMAHHSA ¥ HaJIe;)KHE BUKOHAHHS I1I0CaJ0BUX O6OB'H3KiB;

Crapma mencectpa 3akugae Cblo HECBOEYACHICTH IMiITOTOBKH YHCTOI OLUTH3HU.

‘How he survives it is a miracle,” Sue had remarked only that morning. ‘He’s so massively fat to be so
frantic. I’ll bet blood pressure is sky high!’

‘Well, do hurry!” Miss Martel snapped behind her. ‘It’s late now and you will have him up here, raging.
I’ve asked you over and over again, Miss Barton, to have the laundry ready on time.’

‘But, Miss Martel,” said Sue, reasonably, ‘I started out here to do the laundry once before, and you asked
me to go to the dispensary. I’'m awfully sorry I was so long, but I couldn’t help it. The prescription wasn’t
quite ready.’

‘You always have an excuse, don’t you, Miss Barton?’

‘But it was your own — “Sue bit her lip and fell silent.

(Boylstone, Sue Barton — Seniour Nurse)

Crizt 3ayBakuTH, 110 P peattizanii Makporemu "PoboTa sikapHi" MOBeIb MOXe TepeciIilyBaTH 1 BIaCHY
Mery, Hanpukiana, JkeHidep BiACTOIOE CBOE NpaBo Kap'epHOro 3pocranss; ['ai, i xomera Ta OaTbko il
MalOyTHBOI TUTHHU, BUCTYIIAE MTPOTH:

"I*ve got a job interview tomorrow afternoon for a position of head of department.” She lifted her chin a
fraction. "It’s always wanted and I’ve worked damn hard to get there.”

"Good for you," Guy said coldly. "I’m sure you’ll be successful."

"I’ve got a very good chance. It’s certainly not something I’m going to throw away."

"And how will that work?" Guy’s words dripped ice.

"Raising a child and being head of department in one of the country’s busiest ED’s?"

"I’ll employ a nanny." Jennifer snapped back.

(Roberts, Her Emergency Knight)

MakpoTema "JlikyBaHHs XBOpOro"

O OnTMMi3alia giarHOCTMKK

B OnTuMmisalisa
KO H CEepBaTUBHOIO i KyBaHHS]

O00nTnMiI3aLis onepaTMBHOIO
BTPYYaHHs

MakpoTema "Po6oTa nikapHi"

17%

O OnTmMi3auia BnacHuX Linen

B [lo Tp MMaHHs MoparnbHoO-
€TUYHUX Ta P MONYHUX HOPM

0 [lo Tp M MaHHsi NpodeCi iHMX
o0608B'a3kiB

Puc. 3. Kinvkiche cniesionowieHHs yineil KOHQIIKmMy npu peanizayii MaKkpomem 8 aHioMOGHOMY
npogecitinomy MeouuHoMy KOH@OIKMHOMY OUCKYPCL.
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VY KiNbKiCHOMY BiJHONIEHHI Ipu peamizanii MakporemMu "PoOora mikapHi" MeTo0 KOMYHiKaHTa
HalyacTile € JOTPUMAaHHS MOPAIBHO-CTHYHHX 1 IOpUAMYHUX HOpM — 44%, npami ¥ae JOTpUMaHHS
npodeciiiHux 0060B’s3kiB — 39%; ontumisaris BinacHoi metu — 17%.

[pu peamnizarii 000X MaKpOTEM KOMYHIKaHT TEpECIiAye NEKITbKa 13 MepeIiueHuxX IiIe.

KinbkicHe CITiBBiTHOIIEHHS METH KOMYHIKaHTa 1 TeMaTuuHoOi opraHizarii AIIMK]I imocTpye puc. 3.

TakuM 4MHOM JTOXOMMO BUCHOBKY, 110 MOTHBOM cy0’ekTa B AIIMK/I € nepeBakHOo KOH(]IIIKT iHTEpeciB
— MI>KOCOOHCTICHMHA KOH(IIIKT, a MeTa Cy0’€KTa MepeBaKHO Penpe3eHTOBaHa IUISIMH CHUIBHOI JTiSUTBHOCTI,
TIPY IIbOMY HasiBHI TIEBHI KOPEJALT Mi’K BapitOBaHHSIM CHTYaI[IHHIX YUHHHUKIB MOMUS, Mema Ta TeMaTHIHOIO
opranizamiero ATIMK/I.

IlepcrekTHBOI0 POOOTH € aHAIOTIUYHHUN aHaJ3 MpodeciiiHo-HenpodeciitHOro MeANYHOro KOHQIIIKTHOTO
JIICKYPCY.
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Kyooapoea O. B. Momuebwt u yeau KOHPAUKMA 8 00UieHUL AH2TIOAZLIYHBIX MEOUKOB.

Cmamus noceésuyena ananusy 63aumocesasu GaKkmopos KOHQIUKMHOU CUNyayuu MOmue, yeib u
MeMamu4ecKkoll Op2aHU3ayUU aH2I0A3bIYHO20 NPOPDECCUOHATBHO2O MEOUYUHCKO20 KOHDIUKMHO20 OUCKYPCA.
Yemanoeanenvr napamempuol 6apbuposanus Xapakxmepucmuk CumyayuoHHulx akmopos, ucciedo8ambsl
KOPPeasiyuy Imux Xapakmepucmux ¢ Makpo- u muxpomemamu. IIpoananusupoeansi xapakmepucmuru
cumyayuoruwlx pakmopos "momus" u "yenv" 6 KOHGAUKMHOM 00U EHUU AHENOAZLIYHBIX MEOUKOS.

Kudoyarova O.V. Conflict Motives and Aims in English-speaking Medical Workers Communication.

The article deals with the interconnection of such situational factors as motive, aim and the English
professional medical conflict discourse thematic organization. The research results in setting the boundaries
for situational factors characteristic features and establishing correlations between these characteristic
features and themes and topics. The situational factors' "motif* and "aim" characteristics in the conflict
communication of English-speaking doctors are analysed.
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