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BCTYII

KypcoBa po6oTta — 11e iHauBiAyalIbHE 3aBAaHHS 3700yBayda BUIIO OCBITH, SIKE €
TBOPYUM Ta/ab0 PENPOJYKTHBHUM PIIIEHHAM KOHKPETHUX 3aBJlaHbh OpraHizaiii Ta
YOpPaBIiHHSA  JISJIBHOCTI  3aKidaiB  pO3MIIICHHS / 3akiajiB  pPecTOPAHHOTO
rOCIO/IapCTBa, BAKOHAHE CAMOCTIMHO 3 eIeMEHTaMU JOCIIIKEHHS 1] KEPIBHUIITBOM
BUKJIaJ[a4ya 3TiIHO 13 3aBIaHHSIM, HA OCHOBI HaOyTHX 3HAHb 3 OCBITHIX KOMIIOHEHT
Opranizallis peCTOpaHHOTO TocmonapcTBa, Oprasizallisi TOTEIBHOTO TOCIOIAPCTBA,
MenemkMeHT, TOBapO3HABCTBO Ta YMPaBIiHHS 3aKyIiBISIMU Ta iH. BHKOHyEThCS
KypcoBa poOOTa MPOTSITOM ChOMOTO CEMECTPY BIIMOBIIHO O OCBITHBOI MPOTpaMu
«l"oTenpHO-pecTopaHHa crpaBay cremiaibHOCTi 241 «"oTenpHO-pecTOpaHHa CIIpaBay
rany3i 3aanb 24 Cdepa o0cTyroByBaHHS.

Hanucanus kypcoBoi poOOTH chpusie pPO3IMIMPEHHIO Ta MOTIUOICHHIO
TEOPETHYHUX 3HaHb, PO3BUTKY HABHYOK iX TIPAKTUYHOTO BHUKOPHCTAHHSI,
dbopMyBaHHS BMiHb CAaMOCTIHHOTO PO3B’SI3aHHS KOHKPETHUX MPOoQeciiHuX 3aBiaHb,
pobutu OOTPpYHTOBaHI BHUCHOBKH, MPE3EHTYBATH PE3YyJbTAaTH CBOEI JOCITIAHUIIBLKOT
poOOTH TOIIO.

[Ipu HamucaHHI KypcoBoi poO0TH 3100yBaui BuIoi ocBiTH 3a Ol «I'oTenbHO-
pecTopaHHa CrpaBa» KepyIOThCS JTaHUMU METOAMYHUMH BKasiBKamu, [lonoxeHHSIM
Ipo KypcoBy po0OTy 3100yBayiB BHINOI OCBITH JKUTOMUPCBKOTO J€p>KaBHOIO
yHiBepcuTeTy imeH1 I[Bana ®panka Ta Koaekcom akagemMiyHOi J00pOYECHOCTI

Kutomupcbkoro NEP>KaBHOTO YHIBEPCUTETY IMeH1 IBaHa ®panka
(https://zu.edu.ua/offic/kodeks.pdf).
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1. META TA 3ABJIAHHSI KYPCOBOI POGOTH

Meroto HamucaHHs KypcoBOi poOOTH 3 VYmpaBimiHHS ToTenem/YpaBiiHHS
PECTOPAHOM € PO3IIMPEHHS Ta MOTINONICHHS HA0yTHX TEOPETUYHUX 3HAHb, PO3BUTOK
HAaBUYOK iX MPAaKTUYHOTO BHKOPUCTAHHS MPHU PO3B’SA3YBaHHI KOHKPETHHX 3ajad
yOpaBIiHHS 3aKjialaMd TOTEIbHO-PECTOPAHHOTO Oi3Hecy B LUIOMY, (OpMYBaHHS
BMiHb CaMOCTIHHOTO PO3B’S3aHHS KOHKPETHUX NpodeciiiHuX 3aBIaHb, po3poOKa Ta
OOTpYHTYBaHHSI IUISAXIB YJOCKOHAJICHHS YIOPABIIHHSI POOOTOI0 CTPYKTYPHHUX
BIIJIUIIB, OKPEMHUX HANpPsIMKIB JISUTBHOCTI Ta B IUJIOMY 3akKjaJaMH TOTEJIbHO-
pecTopaHHOro Oi3HeCy SK CKIQJHUMU EKOHOMIYHMMH CHUCTEMaMH, OI[IHIOBaHHS
3allpOIIOHOBAHMX HAINpPSMIB Ha 3MIHY KOHKYPEHTHOI MO3MIII 3aKjaay Ha PUHKY
Ha/IaBaHMUX TOCTYT.

JlocATHEHHS TOCTaBJICHOI METH mepeadadae BUPIIICHHS] HACTYITHUX 3aBaHb:

- NOTJMOJNIEHHS. (PO3BUTOK) TEOPETUYHHMX 1 TMPAKTHYHUX 3HAHb, IX
3aCTOCYBAaHHS IIpU BHpPILNICHHI 3aBlaHb YIpPaBIIHHA 3aKjiaJaMd TOTEJIbHO-
PECTOPaHHOI0 TOCIOIapPCTBA;

- PO3BUTOK HABUYOK CAaMOCTIIIHOI pOoOOTH Ta OBOJIOAIHHS CY4YaCHUMHU
METO/IaMH, TEXHIKAMH 1 TEXHOJIOT1SIMU OpraHizailii po6oTu cy0’ €KTIB TOTEILHOTO Ta
pecTopaHHOro Oi3HECY;

- OMaHyBaHHS HABUYKaMU HaJgaHHS OOTPYHTOBaHMX W MPAKTUIHO
3HAYYIIUX PEKOMEH 1Al 010 YAOCKOHATICHHS poOOTH Cy0’ €KTIB JOCIIIKEHHSI;

- PO3BUTOK  HABUYOK  MPEJCTABIECHHS  PE3YyJbTaTIiB  JIOCHIKEHHS,
3aCTOCYBAaHHS METO/IIB IEPEKOHAHHS Ta JIOBEJCHHS CBOET TOUKHU 30Dy .

BuxonanHs kypcoBoi poOOTHM  mepenbadae  JIOCSTHEHHS  HACTYyIHHMX
IPOrpaMHUX pe3yJbTaTiB HABYaHHS:

[P 10. Po3po0asiTi HOBI MOCIYyrd (IMPOIYKIIiI0), BUKOPUCTOBYIOUM CyYacHi
TEXHOJIOT1i BUPOOHUIITBA Ta OOCTYTrOBYBaHHS CIIOKHBAYIB.

PH 11.3actocoByBaTtn cywacHi 1H(pOpMaliifHI TEXHOJOTii JJig opraHizamii
po0OTH 3aKIIaJIiB TOTEIBHOIO Ta PECTOPAHHOI'O TOCMOIAPCTBA.

[P 13. Buznawatu Ta ¢GopMmyBaTH OpraHi3alliiiHy CTPYKTYpy MiAPO3/ILTIB,
KOOpPAMHYBATHU iX JISUIbHICTh, BU3HAYATH X 3aBJaHHS Ta IITaTHUN PO3KJIaJ, BUMOTHU
70 KBami(ikalli mepcoHany.

I1P 16. BukoHnyBaTu caMOCTIIHO 3aBJaHHs, PO3B’S3yBaTU 3a/4ayl 1 MpoOIeMHu,
3aCTOCOBYBATH iX B Pi3HMX MpoQeCIHHUX CUTyallsX Ta BIANOBIAATH 3a Pe3yJIbTaTd
CBO€I TISIJIBHOCTI.

I[IP 17. ApryMeHTOBaHO BIJCTOIOBaTHM CBOI TMOINIAIM Yy PO3B’sA3aHHI
npodeciiiHux 3aBaaHb Py OpraHizailli epeKTUBHUX KOMYHIKaIIii 31 CIOKUBaYaMH Ta
Cy0’€KTaMM TOTEILHOTO Ta PECTOPAHHOTO Oi3HECY.
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ITP 18. Ilpe3enTyBatu BiacHI MPOEKTH 1 PO3pPOOKH, apryMeHTYBaTH CBOI
MIPOTO3HUIII 11010 PO3BUTKY O13HECY.

ITP 20. Po3ymiTH BUMOTH JO [ISUIBHOCTI 3a CHEIIaJbHICTIO, 3YMOBJICHI
HEOOX1/HICTIO 3a0€3MEYeHHsI CTajoro pO3BUTKY YKpaiHu, 11 3MIIHEHHS SK
JEMOKPATUYHOI, COIIaIbHOT, TPAaBOBOT ICPKaBH.

2. MOPSAJIOK BUKOHAHHSA KYPCOBOI POBOTH

[Ipouiec BUKOHAHHS 1 MIATOTOBKH JI0 3aXUCTy KYypCOBOI poOOTH MOXKHA
PO30UTH 10 eTanax:

- BUOIp TEMU KypCcOBOi poOOTH;

- CKJIaJIaHH$ TUTaHy BUKOHAHHS KYPCOBOiI pOOOTH;

- maolp (momyk) 1 aHam3 i1HGOpMAaIIiHUX, HOPMATHBHUX Ta HAYKOBUX
JDKEpeIT 3a TEMOIO JIOCITIIKEHHS,;

- (dopmyBaHHS 3MICTy poOOTH 3a IJIAHOM, HANMCAHHS OCHOBHUX PO3JILUIIB
KypcoBoi po60TH, 0pOpMIICHHS! BUCHOBKIB;

- TOJaHHS poOOTH HAYKOBOMY KEPIBHHUKOBI Ha pElIEH3yBaHHS;

- MepeBipKa KypcoBOi pOOOTH Ha YHIKaJIbHICTh TEKCTY;

- MArOTOBKA MPE3EHTAIlil 10 3aXUCTY;

- 3aXHMCT KypCOBOi pOOOTH.

Temu KypcoBHX pOOIT 3aTBEPIKYIOThCA Ha Kadeapl Ta 3aKpilLIIOIOThCA 3a
3100yBauaMu BHUIIOI OCBITH PO3IMOPSKEHHSIM 3 BKa31BKOIO MPI3BHUINA BUKIIAIavya-
KepiBHUKA. Ha modatrky ceMecTpy CTYAEHT 3HAWOMHUTHCS 3 TEMATHUKOIO KYpPCOBHUX
poOiT, sika MonepeaHbO 3aTBEPIKYETHCS HA 3aci/laHHl Kadeapu BIAMOBIIHO A0 3MICTY
TUCUUILTIH. TeMaThka KypcoBUX pPOOIT Ta MOPSIOK BUOOPY TEMH KypCOBOi poOOTH
MpeCTaBiIeHa y po3 il 3.

[Ipu BHUKOHaHHI KypcoBOI poOOTH 3100yBayl BUIIOI OCBITH JTOTPUMYIOTHCS
KaJleHJapHoro rpadika BUKOHAHHS PO3AUIIB poOOTH, CTPOKIB 3axucTy (lomaTox A).
Jotpumannst rpadika BHUKOHAHHS KypCOBOi pPOOOTHM Ta CBOEYACHICTh IOJIAHHS
MaTepianaiB KepiBHUKY OIIHIOETHCS BIAMOBITHUM YruHOM (Po3ain 6).

Ha mnepiog BukoHaHHs KypcoBUX pOOIT Ha kadempi ckiamaetscs rpadik
KOHCYJIbTAIlll KEpiBHMKA, IO 3a0e3neuye CHCTEMaTH4Hy mpaio 3100yBadis,
3BOPOTHIN 3B'SI30K Ta MOKJIUBICTh ONEPATUBHO HAJATH KOHCYJIBTAIIIO CTyJICHTaM 3a
noTpeou.

BukoHaHHS TBOX OJJHAKOBHX TEM KYpCOBOI pOOOTH B OJTHOMY ITOTOYHOMY POITi
HE JI03BOJISIETHCA.
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3100yBaui BUIIOI OCBITHM TOBHUHHI CBO€YACHO TMOJATH BUKOHAHY KYpPCOBY
poboTy Ha Kadeapy s TEPEBIPKU KEPIBHUKOM Ta TEPEBIPKM Ha BIJCYTHICTH
3aMo3WyYeHb 3 Mpalb IHIIMX aBTOPIB 0€3 BIAMOBIAHMX IOCWJIaHb 1 OTPUMaHHS
JOTyCcKy 710 3axUcTy. CTYIeHTH, SIKI HE 3aXUCTHIIA KypCOBY POOOTY B YCTaHOBJICHHI
CTPOKH, JI0 €K3aMEeHAaIIHO1 cecli He 0y CKatOThCSI.

HetanpHi pexomeHaamii moao0 (opmMyBaHHS 3MICTy POOOTH 3a IUIAHOM,
HAlMCAHHS OCHOBHUX pPO3JAUIIB KypcoBoi poOOTH, (QOpPMYIIOBaHHS BHCHOBKIB
npeacTaBiieHo y Po3min 4 Ta opopMiteHHs TEKCTY KypcoBoi podoTu — y Po3mini 5

He mizHimre Hixk 3a 2 THXKHI 10 JaTH 3aXUCTY 3T1IHO PO3KIIAy, pO3IpyKOBaHUHN
OPUMIPHUK KYpCOBOI poOOTH 3Ha€ThCsl B JEKaHAT (PaKyNbTeTy IJIsi peecTpauii B
XKypHaim O0OJiKy KypcoBUX pOOIT. 3apeecTpoBaHi KypcOBI poOOTH MpalliBHUKOM
nekaHaTy (QakylnbTeTy TepelaloThesi Ha Kadeapu, 3a SKAMH 3aKpiluieHO 1X
KEPIBHUIITBO JIJISl IEPEBIPKU HAYKOBUM KEPIBHUKOM.

3a pe3ynbTaTamMu MepPeBIPKH HAyKOBUW KEPIBHHK MOJA€ HA Kadeapy BIATYK Ta
aKT MEePEeBIPKU Ha YHIKAJIBHICTh TEKCTY KypcOBOi poOOTHU. Y BHUIIAJKy HETaTUBHOIO
BIITYKY KypcoBa po0OOTa TMOBEPTAEThCS  3700yBady BHUIIOI OCBITH  Ha
JOOIPALIIOBAHHS.

PexomeH/0BaHI TMOKAa3HUKH OPHUTIHAIBHOCTI TEKCTIB ISl KYpPCOBUX POOIT
3/100yBayiB BUIIOi OCBITHA HACTYIIHI:

— noHaj 80% — TEKCT MUCbMOBOI pOOOTH € OPUTIHAIBHUM (HECYTTEBHI 00’ €M
3aM03UYEHb);

— Big 60% 10 80% — OpUTIHANBHICTH TEKCTY 3aJ0BLIbHA (HECYTTEBUIN 00’€M
3aM03WYeHb), MPOTE CIIiJl MEPEKOHATUCh Y HASBHOCTI 1 MPAaBWIBHOMY OGOpPMIICHHI
[IUTYBaHb Ta MOCUJIaHb HA BUKOPUCTaHI JHKEepea;

— Big 40% no 60% — mucebMoBa poOOTa MPUHUMAETHCS IO PO3MIIAY ICHsS
JOOIPAIIOBaHHSI aBTOPOM Ta HAsSBHOCTI 1 MPABUJIBLHOTO OQOPMIICHHS LIUTYBaHb Ta
MOCUJIaHb Ha BUKOPUCTaHI JKepesa, OCKIJIbKY Ma€e 3HAUHUM 00’ €M 3ali03UUEeHb;

— MeHie 40% — nucbMoBa poOOTa 0 PO3TISLYy HE MPUHAMAETHCS 1 HE MOXKE
OyTH peKOMEHJOBaHa JI0 JPYKy (3aXHCTy), OCKUIBKM Ma€ CYTTEBUUA 00’eM
3aM03UYEeHb, 1[0 TPAKTYETHCS SIK IJIariar.

[licns oTpuMaHHS TO3MBHOI peleH31l KepiBHUMKA, TEpPEeBIPKM TEKCTy Ha
YHIKQJIbHICTh Ta JIOMYCKY JO0 3aXHCTy 3700yBay BHUIOI OCBITH TOTY€ JOIMOBIJb 3a
pe3ynbTaTaMu  JOCHIPKeHHS Ta TPE3CHTAli0 IS TPEJCTaBICHHS pe3yJbTaTiB
JTOCHIKeHHS Tiepes; koMicieto. JlonoBias Mae TpuBaTu 7-10 XBUIIMH, TIpe3eHTAIlIS —
mictutu 10-15 crmaiais.

3axuCT KypcoBOi poOOTH MPOBOAUTHCS MPUIIOHO, Y MPUCYTHOCTI KOMICIi, B
CKJIaJl TPhOX BUKJIAJA4iB Kaenpu, y TOMy YUCIi ¥ KepiBHUKA KypCcOBOi poOOTH, 10
MOYaTKy €K3aMEeHaIIHO cecli 3TiHO 3 PO3KIAIOM.



[Ticnst mpoBeneHHST 3aXUCTY KYpCOBOi poOOTH, WIEHH KOMICIi B MPUCYTHOCTI
3100yBaya BHUIIOI OCBITH BUHOCSTH PIIICHHS MPO OIIHKY POoOOTH 3TiHO KPUTEPIiB
OIIIHIOBAHHS, sIK1 MpejcTabieHi y Po3aii 6.

3. TEMATHUKA KYPCOBHUX POBIT

KypcoBa po0oTa 3 ynpaBiiHHS TOTeneM/ypaBiliHHSI PECTOPAHOM BUKOHYETHCS
Ha MaTepiajaX KOHKPETHUX, pEaJbHUX CYO’€KTIB TOCHOJAPCHKOI ISUIBHOCTI
rOTEJIbHO-PECTOPAaHHOTO Oi13HEeCy, sKI € IOPUIMYHUMH oco0aMH pi3HUX GOpM
BJIACHOCTI, 1110 3A1MCHIOIOTH ALSUIBHICTD y cepi 00cayroByBaHHs. 3100yBaul BUIIO]
OCBITU MOXYTb CaMOCTINHO Mii0paTu s cede 00’ ekt nocaipkenHs. Lle Mmoxe OyTu
3aKjaj]] TOTEJIbHO-PECTOpPAaHHOTO Oi3Hecy, ski Oynu OazaMu TpaKTHK, 3aKJIaau-
NapTHEPHU MPHU MIATOTOBLI (axiBLIB TOLIO.

3100yBady BHILOI OCBITH HAJA€ThCs MPaBO BUOOPY TEMH KypcOBOi poOOTH 3
Hepesiky, 3alpoloHOBAaHOrO Kadeaporo, SKUM mnojaerbes Hikye. (OCHOBHOIO
BUMOTIOI0 € BIIMOBIJIHICTh TEMHU KYPCOBOi pOOOTH CTPYKTYpl, yMOBaM JisSTILHOCTI Ta
dbopMi TiSITBHOCTI 00’ €EKTY AOCIIIIPKSHHS.

3100yBauy BHILOI OCBITH Ma€ MOXIIMBICTh 3alpONOHYBaTH CBOIO TEMY 3
OOIPYHTYBAaHHSIM HEOOXIAHOCTI ii PO3POOKH 1 3a Y3TOKEHHSIM 3 KEpPIBHUKOM
KypcoBoi poO0TH BiJ Kadenpu.

IlepeJtik Tem

1. Ynpaninus roreneM (3a BUIaMH) HAPUKIIA] Y TIPABIIHHS TOTEIEM CIMEHHOTO
THITY

2. YnpaBiiHHS pecTOpaHOM (3a BHJAMHU) HANPUKIAL YIpPaBIiHHS pPECTOPAHOM
IpH roTeNi

3. YmpaninHg HOMEpHUM (OHIOM TOTeNto (Ha MPUKJIAAl AisUIBHOCTI ...)

4. YnpaBiiHHS TPYJOBHUMH PECypcaMM 3aKiiady T'OTEbHO-PECTOPAHHOTO Oi3HEeCy
(Ha mpuUKIIal AISTTBHOCTI ... )

5. Po3BUTOK roTenbHUX MEPEXkK B YKpaiHi (Ha MPUKIaAl MEPEKi...)

6. YmpaBliHHA Ta KOHTPOJIb SIKOCTI TMOCIYT 3akjaay TOTeIbHO-PECTOPAHHOTO
0i3Hecy (Ha MPUKJIAIl AISUIbHOCTI ...)

7. Tndopmaniiini Mepexi 3aKiialy TOTeIbHO-PECTOPAHHOIO Oi13HeCy (Ha MpUKIIaIl
JISUITBHOCTI ...)

8. OpranizaliifHa CTPYKTypa yIpaBIiHHAS TOTENIEeM (Ha PUKIIAIl TsUTBHOCTI ... )



9. MarepiagbHO-TEXHIYHE  MOCTAYaHHS  3aKJIaay  TOTEJIbHO-PECTOPAHHOTO
rocroJiapcTBa (Ha MpUKIaAl JiSIbHOCTI ...)

10.MarepianbHO-TeXHIYHE  3a0€3MeUeHHsl 3aKjaay TOTEJIbHO-PECTOPAHHOTO
roCIoAapcTBa (Ha MPUKIA/l AISUIBHOCTI ... )

11.Pexnamuo-iHpopMamiiftHa  AiSUTBHICT  3aKJIaAy  TOTEIBHO-PECTOPAHHOTO
roCIoAapcTBa (Ha MPUKIA/l AISUIBHOCTI ... )

12. ABTOMaTH3AIlII TEXHOJIOTIYHHUX MPOIECIB y 3aKJIajli TOTEIBHO-PECTOPAHHOTO
rocroJiapcTBa (Ha MpUKiIaAl JiSIbHOCTI ...)

13.MeToau yripaBiiHHS IEPCOHANIOM (HA MPUKIAAL AISTBHOCTI ...)

14.1liHoBa moOMITHKA 3aKJIaay TOTEJIbHO-PECTOPAHHOrO TrocmojapcTBa (Ha
MPUKIAJ] AISUTBHOCTI ...)

15.AcopTumMeHTHa TOJITUKA 3aKiaay TOTeJIbHO-pecTopaHHoro Oi3Hecy (Ha
NPUKIIAA1 TISUTBHOCTI ...)

16.YnpaBniHHA BUTpaTaMH 3aKJaJy TIOTEIbHO-PECTOPAHHOrO Oi3Hecy (Ha
MPUKIIAAL TISUTBHOCTI ...)

17.YnpaBniHHg 1HHOBALIMHUM PO3BUTKOM 3aKJaqy TOTEIbHO-PECTOPAHHOTO
013Hecy (Ha MPUKJIIAIl AISUTbHOCTI ...)

18.YrpaBniHHA 1HBECTHUIIIHHUM PO3BUTKOM 3aKJIally TOTEIbHO-PECTOPAHHOTO
013Hecy (Ha MpUKIaal IsUTBHOCTI ...)

19.YnpaBniHHsA 3aKJIaJJoOM TOTEJIbHO-PECTOPAHHOIO Oi3HECY B YMOBAX MaHIEMIi
(Ha mpuUKIIAl AISIIBHOCTI ... )

20.YnpaBiiHHS ~ 3aKjJaJOM  TOTEIbHO-PECTOpPaHHOrO  OI3HeCy B YMOBax
BIMCHKOBOTO CTaHy (Ha MPUKJIAAl AsUIBHOCTI ...)

21.PoGoTa 3akiamy TOTEIbHO-PECTOPAaHHOTO Oi3HECYy 3  BIPOBAHKCHUMHU
IMMEpPCHUBHUMH TEXHOJIOT1SIMU (Ha MPUKIIAJL JISTTBHOCTI ... )

22.MoTwuBailisi IepcoHaly 3aKiialy TOTeJIbHO-PECTOPaHHOTO O13HeCy (Ha MpUKJIIaIl
JISUTBHOCTI ...)

23.3a0e31eueHHs] EKOHOMIUHOI 0€3MeKH 3aKjIaay roTeIbHO-PECTOPAHHOTO O13HECY
(Ha mpuUKIIAl AISTTBHOCTI ... )

24.Po3pobka ctpaterii ymnpaBlliHHS 3aKJIaJOM TOTEIbHO-PECTOPAHHOTO Oi3HECY
(Ha mpuUKIIal AISTTBHOCTI ... )

25.Po3pobka MapKETHHTOBOI MOJITUKU 3aKJIaly TOTEIbHO-PECTOPAHHOTO Oi3HECY
(Ha mpuKIIAIl AISIIBHOCTI ... )

26.Opranizaiiiiina KyJabTypa siKk (akTop YNpaBiIiHHS KOHKYPEHTOCIPOMOXKHICTIO
3aKJIay TOTEIbHO-PECTOPAHHOTrO O13HeCy (Ha MPUKJIIA/Il JIsIBHOCTI ... )

27. Cuctema BHYTPIITHBOTO KOHTPOJIIO 3aKJIaay rOTEIbHO-PECTOPAHHOTO O13HECY
(Ha mpUKIIal JISTIBHOCTI ... )
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28.PO3BUTOK CHUCTEMH YOpPABIIHHS SKICTIO TOCIYTr 3aKjiaay TOTeJIbHO-
pectopaHHOro 013Hecy (Ha MpUKJIal AiSTILHOCTI .. .)

29.OpranizaiiiiHi KOMyHiKallii 3akiajy ToTelbHO-pecTopaHHOro Oi3Hecy (Ha
NPUKIAJ] AISUTBHOCTI ...)

30.Konmeniiist corianbHOT BIAMOBINATBLHOCTI SK 3acCi0 YIOCKOHAJIEHHS TPOIECY
YOPaBITIHHS 3aKJIaJOoM TOTEIbHO-PECTOpPAHHOTO Oi3Hecy (Ha TpHUKIadi
JISUTBHOCTI ...)

31. bpeHa-MeHeHKMEHT 3aKiiagy TOoTelbHO-PECTOpPAaHHOro Oi3Hecy (Ha MpHUKIIaIl
JISITBHOCTI ...)

32.Ctpateris 30BHIIIHHOCKOHOMIYHOI JISUIBHOCTI MIINPUEMCTBA TOTEJIBHO-
pecTopaHHOTO Oi3Hecy (Ha MPUKIIAl AiSUTBHOCTI. .. )

33.Peainizaniss 1HHOBAIMHOTO MOTEHLIANY MIAMPUEMCTB FOTEIBHO-PECTOPAHHOTO
013Hecy (Ha MpuUKIaal AisUTbHOCTI. .. )

34.3a0e3neueHHs KOHKYPEHTOCIIPOMOKHOCTI MIITPUEMCTB TOTENBHO-
pecTopaHHoro 6i3Hecy (Ha MPUKIIAJIl JiSTTBHOCTI. . .)

35.YmpaBniHHs MiAMPUEMCTBOM B yMOBaX €KOHOMIYHOT Kpu3u (Ha MPHUKIAIL
JISTBHOCTI. . .)

36.1linoBa TmoOMITHKAa MIANPUEMCTBA TOTEIbHO-pECTOpaHHOro Oi3Hecy (Ha
NPUKIAA1 TISUTBHOCTI. . . )

37.Po3poOka MpPOEKTy CTBOPEHHS HOBOTO TOBapy (MOCIYrH) TOTEIbHO-
pectopaHHOro Oi3HECy 1 BHUBEIECHHS HOro Ha pUHOK (HAa MpHUKIAdL
JISITBHOCTI. . .)

38.Opranizaiiss poOOTH MIANPHUEMCTBA TOTEIBHO-PECTOPAHHOTO Oi3HECY 0
cucteMi (hpaHYa3UHTY (HA IPUKIIAAL ISUTHOCTI. .. )

39.KagpoBa momiTHKa MIANPUEMCTB TOTEIHLHO-PECTOpaHHOrO Oi3Hecy (Ha
NPUKIIAAL TISUTBHOCTI. . . )

40.TexnHosorii Habopy 1 B1OOPY MEpPCOHANTY B TOTEIbHO-PECTOPAHHOMY O13HECI
(Ha pUKIIA/l JISTBHOCTI. . .)

41.Cuctema ympaBliHHA Kap'epol0o B TOTEIbHO-pecTOpaHHOMY Oi3Heci (Ha
MPUKIIAIL TISUTBHOCTI. . . )

42.BrpoBapKeHHsI CUCTEMH Kal3eH Ha MiANPUEMCTBAX TOTEIHHO-PECTOPAHHOTO
013Hecy (Ha MPUKIIAIl AisUTbHOCTI. .. )

43.BrpoBa/p)KeHHsI CUCTEMU KaHOAH Ha MIANPUEMCTBI TOTEIBHO-PECTOPAHHOIO
0i3Hecy (Ha MpUKJIaAl AisUIbHOCTI. . .)

44 Metoau ymnpapBlliHHA KOH(IIIKTaMU B TOTEJIbHO-PECTOpAHHOMY Oi3Heci (Ha
MPUKIIAJIL TISUTBHOCTI. ..)

45.Po3po0Oka Ta BHOPOBAHKEHHS TMPOTpPaM JIOSUTBHOCTI KJIEHTIB B CHUCTEMI
rOTEJILHO-PECTOPAHHOTO O13HECY (Ha MPUKIIAJI JiSITLHOCTI. ..)
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46.AHimariis sk 3acid opraHizamii J03BULIS Ha MIANPUEMCTBAX TOTEIHHO-
pectopanHoOro 013Hecy (Ha MpUKIaAl AiSIBHOCTI. .. )

47.beHUMapKIHT SK 1HCTPYMEHT YIPaBIIHHA KOHKYPEHTOCIPOMOKHICTIO
HiAMPUEMCTBA TOTELHO-PECTOPAHHOTO Oi3HECY (Ha MPHUKJIaAl JiSUTHHOCTI. . .)

48.bropkeTyBaHHsl K IHCTPYMEHT YIIPaBIiHHS BHUTpaTaMu y cdepl roTeabHO-
pecTopaHHOTO Oi3Hecy (Ha MPUKIIAIl AISUTHHOCTI. .. )

49.Opranizariisi mporecy OOCIyrOBYBaHHsI CHOXHMBadiB y cdepi roTeapHO-
pectopaHHOro O013HeCy (Ha MpUKJIaAl AiSIILHOCTI. .. )

50.BignoBigayibHe  CHOXKMBAaHHS SK OJMH 3  HAmpsMKIB  3a0€3MeueHHS
€(heKTUBHOCTI AISIILHOCTI MIANPUEMCTB TOTEJIIBHO-pECTOpaHHOTO Oi3Hecy (Ha
NPUKIAJ] AISUTBHOCTI. . .)

4. CTPYKTYPA KYPCOBOI POBOTH

KypcoBa pobGora mnoBuHHa OyTH CaMOCTIHHUM, 3aBEpIICHUM, JIOTIYHO
CTPYKTYpPOBaHHUM JOCIIIKEHHSM Ta MICTUTU:
— turyabHul apkyu (lonatok b);
— 3mict ([donatox B);
— TIepesiik YMOBHHX MMO3Ha4€Hb, CHMBOJIIB 1 CKOPOUEHB (32 HEOOX1AHOCTI);
— BcTyn (mpukiag HaBeaeHo y Joaatky I);
— OCHOBHY YaCTHUHY (pO3/ILIH, MAPO3/IIIN);
— BHCHOBKUY;
— CIHCOK BUKOPUCTAHUX JHKEPET;
— JoAaTku (B pa3i moTpedn);
— aKT MEPEeBIPKU Ha YHIKAIbHICTh TEKCTY.

Ilepesiik yMOBHUX MO3HAY€Hb, CHMBOJIIB i CKOPOYE€Hb MICTUTh NMPUNHATI Y
KypcoBiii po0OTI MAaJOMOIIMPEHI YMOBHI TIO3HAYEHHS, CHUMBOJIM, OJIMHHIII,
CKOPOYEHHS 1 TEPMIHH, SIKI MOSACHIOIOTh Y MEPENiKy, 0 BMIIIYIOTh 0€3M0cepeaHbO
HiCTs 3MICTY, IEpE]l BCTYIIOM, IOYMHAIOYU 3 HOBOT CTOPIHKH.

Beryn po3kpuBae CyTHICTH 1 CTaH HAayKoBOi mNpoOjieMu (3aBlIaHHA), il
3HAUyIIICTh, MIJCTABM Ta BUXIJHI JaHl AJIg PO3POOJICHHS TEMHU, OOIPYHTYBaHHS
HEOOXITHOCTI MPOBEACHHS AOCTipKeHHs. [Ipuknan HanmucaHHsS BCTYIy HAaBEACHO Y
nonatky I'. Y Berymi, K mpaBUiio, OOIpyHTOBYETHCS:

Axmyanbvnicme memu 00cnioyceHna BiIOOpaka€ BaXJIMBICTb, CYTTEBE
3HAYEeHHS, BIAMOBIIHICTH TEMU JOCIHIIPKEHHS Cy4acHUM MOTpedaM TMEBHOI Traiysi
HAayKWd Ta MEpPCHEKTUBU 1 PO3BUTKY, MPAKTUUYHUM 3aBAAHHSIM BIINOBIAHOI chepu
TisIbHOCTI. BOHA xapakTepu3ye CHiBBIAHOUIEHHS MK THM, 11O 3 11€i MPOOJIEeMHU BKe
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B1JIOMO 1 1110 JOCJIJIKYEThCS 3100yBaYeM ymepliie, 1 CBIIUYUTD MPOo Te, JJIS K0T Tary3i
HayKH{ Y4 BUPOOHHUIITBA MAIOTh I[IHHICTh HAYKOB1 pe3yJIbTaTH POOOTH.

Mema i 3ae0anna oOocnidxcenns. Meta JIoCHIKEeHHS (HOPMYITIOETHCS 13
3a3HAUEHHSM TOTO SIBUIIA/MPOIECY, IO BUBYAETHCA, 1 CIIPIMOBYEThCA Ha BCeOIUHE,
JIOCTOBIpHE BUBYECHHS 00’ €KTa, MPOIIECY YU SIBUINA, iX CTPYKTYpH, B3a€EMO3B’A3KIB Ha
OCHOBI pPO3pOOJEHMX Yy Haylll NPUHIMIIB 1 METOAIB Mmi3HaHHSA. Meta pobotu
y3TOJUKYETHCS 13 Ha3BOIO POOOTH 1 HA3WBa€ HE TUIBKM OUIKYBaHI pe3yJbTaTH, a i
BKa3ye Ha Te€, SIKUM IUJISTXOM BOHHM OyJyTh OCSATHYTI. [3 3arajibHOi METH BUILUIMBAIOThH
KOHKPETHI 3aBJIaHHS pPOOOTH, SKI TMEpPepaxoBYIOThCA 3TIAHO 3 MOPSIKOM iX
PO3B’si3aHHS Y poOOTI (Bi OUIBIN 3arajlbHUX, OCHOBOIIOJOXKHUX, 0 OUTBII APIOHUX 1
KOHKPETHHX). BaXJIMBO KOHKPETH3yBaTH IIUISXH, METOJH, 3aCO0M BUPIMICHHS
npo0iem. Sk nmpaBuio, BUPIIIYETHCS TPU-IT ATh 3aBAaHb.

00’°ckm 0ocnidxncenna € npouecoM ado SBULIEM, IO MOPOKYE MPOOIEMHY
CUTYyaIlll0 i oOpaHe JyIst JOCIIII>KEHHS.

Ilpeomem Oocnidxcennsn — TIEBHI AacCIEeKTH TMPOIECY UM SIBUINA, 5Kl
JTOCITIKYIOTBCS Y 00’ €KTI.

Memoou oocnioxycenns 3 0THOTO OOKY PO3IIISAAETHCA, K CIOCIO opraHizarrii
Mi3HABAIBHOI W JOCIITHHUIIBKOI JISUIPHOCTI HAYKOBIS 3 METOK BHUBYCHHS SIBHII 1
3aKOHOMIPHOCTEN MEBHOr0 O0’€KTa HAyK{; 3 IHIIOTO — K CHUCTEMa MpOLEAYp
BUBYEHHSA 00’ €KTa JOCTIKEHHS Ta/ a00 EPEBIPKU OTPUMAHUX PE3yJIbTaTIB.

Ilpakmuyne 3nauenHsa JOCIIDKCHHS MICTUTh OINUC HAWBAXIJIMBIIIUX
HAyKOBUX Ta TMPAKTUYHUX PE3yJIbTaTiB, OJIEP)KAHUX B JOCIIHKEHHI, IO
BiJI0OpaXkatoTh (POPMYIIIOBAHHS PO3B’S3aHOI MPOOJEeMU, 11 3HAYEHHS JJIA HAyKH 1
npakTuku. baxkaHo HaBecTH NMpakTH4HI chepu 3aCTOCYBaHHS PE3yJIbTaTIB.

Anpobauia poéomu — ciiji 0COONMBY yBary 3BEpHYTH Ha TOYHI HA3BH BCIX
KOH(epeHII1id, BKa3aTu MOBHI Ha3BU MICT Ta JIaTU MPOBEICHHS (000B’S3KOBa y4acTh
IIOHaMEHILIE B OJIHIM KOHpEepeHIli 11 3100yBayiB BUIIOI OCBITH, SIKI IPETEHIYIOTh
Ha BUCOKY OLIIHKY).

Ilyonikauii (He MeHIIE OJHIET Te3W g 3100yBadiB BHUIOI OCBITH, SKi
MPETEHIYIOTh Ha BHCOKY OIIIHKY): BKa3y€ThCSl KUIBKICTh cTaTei 1 Te3. [ms crareit
3a3HAYAETHCS KaTeropis (paxoBOro BUIAHHS.

Cmpykmypa i 06caz po6omu: KOPOTKUM ONHUC POOOTH 13 3a3HAYCHHAM
KUTBKOCTI CTOPIHOK.

PexomennoBanuii oocsr Betyny — 2-3 cropidku. [Ipukiaa HanucaHHs BCTYILy
HaBeneHo y onarky I

OcCHOBHA 4YacTHMHA CKJIQJAETBCA 3 TEOPETUYHOI Ta MPAKTUYHOI CKJIAJOBUX.
Buknan Texcty KypcoBoi poOOTH JEeMOHCTpy€e BMiHHSA 3700yBaya BHIIOI OCBITH
CTHUCJIO, JIOTIYHO 1 apryMEHTOBAaHO MOJaBaTh Marepiai. 3MICT PO3AUIB OCHOBHOI
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YaCTHHU MOBUHEH TOYHO BIAMOBIIATH T€M1 KYpCOBOi pOOOTH 1 IMOBHICTIO PO3KPUBATH
ii. PekoMenoBanuit o6¢sr oCHOBHOI YacTUHH — 30-35 CTOPIHOK.

KoxkeH po3minm  Moke 3aBepuIyBaTHCS  CTHCIMMHU  BHUCHOBKaMmH,  fKi
y3arajibHIOIOTh PE3yJIbTaTH BUKJIAJICHOTO.

3arajbHi BHCHOBKM MICTSITh TEOPETUYHI M MPaKTUYHI MiJACYMKH YCHOTO
JOCTIPKEHHS, JIOTIYHO BUIUIMBAIOTh 31 3MICTY BHUKIQJCHOTO MaTepialy Ta
BIJMOBIIAIOTh TMOCTaBJICHUM Yy pPOOOTI 3aBAaHHAM. PexomeHmoBaHWii oOcsT
3arajlbHuX BUCHOBKIB — 1-3 CTOPIHKH.

Cnncoxk BUKOPUCTAHUX JizKepes. Y CIUCKY HaBOASTHCS JKEpelna, siki Oyiu
OTMpalbOBaHI MIPU HAMCAaHHI KYpCOBOi POOOTH Ta Ha siKi 3po0JieH] ITOCUJIaHHS B HIM.
Crucok BUKOPHUCTAaHUX JKepe Ta JiTepaTypu MOoBUHEH MICTUTH 25-30 mozutiid. [pu
CKJIaJlaHHl CHHCKY JITepaTypy BHUKOPHUCTOBYBAaTH aKTyajbHY, HOBY JIiT€paTypy 3a
octanHi 3-5 pokiB. Ilpu mpOoMy ciHig JOTpUMYBAaTHCS BHUMOI CTOCOBHO MpPaBHII
opopmiieHHst 6i6miorpadiunoro omucy mkepen (ACTY 8302:2015, nakaz MOH
Ne 40 Bix 12.01.2017 p.) (Hdomarox [1).

Y noaarkax po3MIIIyIOTh JOAATKOBI 1IIOCTpallii, TaOauIll, MaTepianu, sKi
yepe3 BeNUKuil o0csar abo GopMy MojiaHHS HE MOXHa BBECTH O OCHOBHOI YaCTUHU
(cxemu, MamoHkH, (oTtorpadii, KpecleHHs, 3BiTH, IHCTPYKIIi Tomo). KoxeH 3
J0JIaTKiB MMOBMHEH MAaTH TEMAaTHUHY Ha3BYy Ta HyMeparlilo.
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5. BUMOT'Y 1O O®OPMJIEHHS KYPCOBOI POBOTH

KypcoBa po6ora mae OyTy HanmucaHa (UM HaJApyKOBaHa) 4iTKO, po30ipJMBo, 6e3
MMOMHJIOK Ta BHIIPABIICHb, 3 OAHOTO 00Ky O1s1or0 manepy dopmarty A4 (210x297 mm) 3
JOTPUMAaHHIM HACTyNMHUX BUMOT: 1,5 iHTepBan, 14 mpudt, rapuirypa Times New
Roman, aG3amuawmii Biactym — 1-1,25 cMm, iHTepBan mepexn ta michs ab3amy — O mT.
ApKyIll TOBUHEH MaTH TOJIS: JTiBe — 25 MM, BepxHe — 20 MM, npaBe — 10 MM, HUKHE —
20 mm.

3aroioBkM  CTpYKTypHuUX  yactuH  pobotn  «3MICT», «BCTVII»,
«BUCHOBKM», «CITMCOK BUKOPUCTAHUX JIDKEPEJI» npykyroTh BEIMKUMHU
JiTepaMu, BUPIBHIOBaHHS O IEHTPY. KoXXHy CTpyKTypHY 4acTuHy poOoTu (BCTyT,
OCHOBHHUH 3MICT, BHUCHOBKH, CIHCOK BHUKOPHCTAaHUX JDKEpEN, AOAAaTKH) Tpeda
MOYMHATHU 3 HOBO1 CTOPIHKH.

Hywmepariito CTOpIHOK, pO3AUTIB, MIAPO3JAUIIB, PHUCYHKIB, TaOmuub, (Qopmyid
nonaroTh apabcbkumu nudpamu O0e3 3Haka No. [leprioro cTOpiHKOIO pobOTH €
TUTYJBHUN apKylll, KU BUKOHYETbCA 3a (OpMOIO, MOAaHOI B dodamky b. Ha
TUTYJIBHOMY apKyIlll HOMEpP CTOPIHKH HE MPOCTABJISIOTh, HA HACTYMTHUX CTOPIHKAaX —
IPOCTABJISIIOTH Y IPABOMY BEPXHBOMY KYTI.

3BepTaeMo yBary Ha Te, WII0 HyMepalis CTOPIHOK IPOCTABISIETbCS 3
ypaxyBaHHSIM TOTIEPEIHBOT TUTYIBHOI CTOPIHKH, HA SIKiii HOMEp HEe MPOCTaBISETHCS.
Bci cTopiHkH misratoTh CyIHIbHIA HyMepallii.

LmrocTpaiii Ta Tabnuii HEOOXITHO MOJaBaTH B poOOTI OE3MOCEPEIHbO MICIS
TEeKCTy, J€ BOHHM 3rajlaHi Bmepiie, ab0 Ha HACTYNHINM cropiHiil. DLirocTtparii
Mo3Ha4yaITh coBOoM «Puc.» 1 HymepyroTh nociigoBHo. Homep imrocTpaitii, i1 Ha3By
Ta TMOSCHIOBAJbHI MIJMUCH PO3MINIYIOTh TiJ] 1TIOCTpAIli€l0, BHUPIBHIOBAHHS TIO
ueHTpy. Jlo Bcix urocTpalliii HoTpiOHO BKa3yBaTH JKEpeo 1HGopmMarlii.

Hanpuxnao

Puc. 1. OpranizamiitHa ctpykrypa gpoHT-0dicy roremnto « Mpis» [12]

Aximo umocTpariro copMOBaHO O€3MOCEPEeIHHO ABTOPOM, Y TAaKOMY BUIAAKY
PO3MIIIYETHCS BIAMOBIAHUI MIATMHC.
Hanpuxnao

Puc. 1. OpranizamiitHa ctpykrypa ppoHT-0dicy rorento « Mpis»
Jxepeno: y3araJbHEHO Ta T0OOy0BaHO aBTOPOM Ha OCHOBI JaHUX [12]
abo
Jlxeperno: po3po0iIeHO aBTOPOM

Tabnuili HyMepyrOTh TTOCIIIOBHO (32 BUHATKOM TaOJUIlh, TOJTAHUX Y TOAATKaX).
VY mpaBoMmy BepxXHbOMY KyTI HaJl BIANOBIJHUM 3arojIOBKOM TaOJHUIl PO3MIIIYIOTh
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Hanc «Tabnuus» 13 3a3HaveHHsAM ii Homepa. KoxkHa Tabnuilst noBUHHA MaTH Ha3By,
SKy pO3MIIIYIOTh HaJ| TaOJMIEI0 1 IPYKYyIOTh CUMETPUYHO A0 TeKcTy. Tabmuiio 3
BEJIMKOIO KUTBKICTIO PAJKIB MOKHA MIEPEHOCUTH Ha HAacTynHuU# apkyul. Ilpu nepeHoci
YaCTMHM TaONUIIl Ha IHIIY CTOPIHKY Ha3BYy PO3MIIIYIOTh TUTBKHA HaJ MEPIIOI0 ii
YaCTMHOIO, HaJ I1HIIMMHU 4YacTHHAMHM NHIIYTh ciioBa «lIpomoBxeHHs Tabm.» 1
BKa3yIOTh HOMEP TaOJIHIII.

Ha xoxHy TaOIuMI0 y KypcoBiid poOOTI MOAAETHCS BIAMOBIAHE MOCHIAHHS Ha
1H(DopMaliitHe JKepero.

Hanpuxnao

Taomur 1
[Toxa3zHuku epeKTUBHOCTI BUKOPUCTAHHSA HOMEPHOTO (poHIY roreito «Mpis» [§]

SAkmo Tabmuio NOOYyJOBAaHO aBTOPOM TiJ TaOJMUILECI  PO3MILLYETHCS
BIJIITOBIIHHUHN MI1IITHC.
Hanpuxnao
Ta0mums 1
[Toka3zHuKN e(PEeKTUBHOCTI BUKOPUCTAaHHS HOMEPHOTO (POHTY roTeito «Mpis»

Jlxepeno: y3arajipbHeHO Ta MO0y J0BaHO aBTOPOM Ha OCHOBI JaHuX [12]
abo
Jlxepeno: moOy10BaHO aBTOPOM

[Ipn HammcaHHi KypcoBOi poOOTH CTyIEHT TMOBHUHEH JaBaTH TOCWJIAHHS Ha
JoKepena, MaTepianu abo oKpemi pe3ysIbTaTh, K1 HaBOJAThCA B poOoTi. [locunanus B
TEKCT1 Ha JpKepena CIiJl 3a3HadaTd MOPSAKOBUM HOMEPOM 3a MEPEiKOM IMOCUIIaHb,
BUJIIJICHUM JIBOMA KBaJIpaTHUMU IYKKaMH, HAIPUKIAMd, «...y poooti [10, c¢. 152] ...».
SKII0 BUKOPHUCTOBYIOTH B1JIOMOCTI, Marepiajiud 3 MoOHOTpadiif, OTisigoBUX CTaTeH,
IHIIMX JHKEPEN 3 BEJTUKOI0 KUIBKICTIO CTOPIHOK, TOJ1 B MOCHJIAHHI HEOOXI1JTHO TOYHO
BKa3aTH HOMEpPHU CTOPIHOK, UTIOCTpalii, Tabuuilb, GopMy 3 JKepelia, Ha siKe JaHO
MOCWJIaHHS Y POOOTI.

Cnucok BHKOPHUCTAHUX JIKEPEN PO3MILLYEThCS y alndaBITHOMY MOPSAKY Ta
MICTUTh yCl JKepesa, Ha Kl € MOCWJIaHHS Y TeKCTI KypcoBoi pobotu. Bumoru no
oopMIICHHS PKepes HaBeeHO Y dodamKy /1.

[Ticns cnucKy BHUKOPHUCTAHUX JDKEpPET PO3MIMIYIOTH apKyll 3 HAIUuCOM
«JIOHATKW» mocepeauHi, 3a SKAM MPEJACTaBISIOTh yCl HEOOXIJHI JIOJaTKH.
Jonatku o¢popMITIOIOTh AK MPOJOBXKEHHS KypCcOBOi pOOOTM Ha HACTYNMHHX il
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CTOpIHKaX, PO3MIIIYIOYH iX Yy MOPSAAKY IMOSBH MOCWJIAHb y TEKCTI poOOTH. SKIIO
JOAaTKU O(POPMITIOIOTh Ha HACTYITHUX CTOPIHKAX POOOTH, KOKHUU TaKUi JTOAATOK
MOBMHEH IOYMHATHUCS 3 HOBOI CTOpIHKH. JlOJaTOK NOBUHEH MAaTH 3aroJioBOK,
HAJPYKOBAaHUM Yropi MajuMH JiTepamMH 3 MEepIIoi BETUKOI CUMETPUYHO BiAHOCHO
TEeKCTy cTopiHku. [locepenuHi psimka HaJ 3aroJIOBKOM MaJMMH JITEPaMH 3 TEPIIoi
BEJIMKOI IPYKY€EThCS CIOBO «JlomaTok » 1 BeTTUKa JITepa, 110 MO3HAYa€ JT0ATOK.
JlomaTku ciijy mOo3HAYaTH TOCHTIIOBHO BEIMKUMH JITEpaMU YKpaiHCHKOI aOeTKH, 3a
BuHsATKOM iitep I, €, 1, I, i, O, U, b, Harnpukiaa, nogatok A, pomarok b. Oaun
JI0JIATOK TIO3HAYAETHCS SIK T0JaTOK A.

TekcT KOKHOTO J0/1aTKa 3a HEOOXITHOCTI MOXKe OYTHU MOJIJIEHUH Ha PO3AUIA ¢
HAPO3ALTH, K1 HyMEPYIOTh Y MEXax KOXKHOTO JI0JIaTKa. Y bOMY pasl mepea KOKHUM
HOMEPOM CTaBJISITh O3HAYEHHS 0AaTKa (JIITEpY) 1 Kpanky, Hanpukiaa, A.2 - Ipyrui
po3ain gomarka A. Imtoctparii, Tabmuii Ta ¢GopMyiid, pPO3MIIIEHI B J0AaTKax,
HYMEPYIOTh Y MEXKax KOXXKHOTO JnojaTka, Hanpukiaxa: puc. J.1.2 - apyruil pucyHOK
nepioro po3auty poaarka [1); popmyna (A.1) - nepia gpopmyina gogartka A.

6. KPUTEPII ONIHIOBAHHSI KYPCOBOI POBOTH

Pe3ynbrarom 3aBepHIEHHSI HAMMCaHHA KypcOBOI poOOTHM 3/100yBada BHILOT
OCBITH € MOMNEPEHE OLIHIOBAHHS KEPIBHUKOM Ta i1 3aXUCT.

KypcoBa poGota omiHoeThes 3a 100-OanmbHOr0 1ikanoro.  OIiHIOBaHHS
KypcOBOi poOOTH 3AIMCHIOETHCA B JBa €Talld: MONEPEIHE OLIHIOBAHHS KypPCOBOIi
poOOTH KEPIBHUKOM Ta OL[IHIOBAaHHS B XO/I1 3aXUCTy KypcoBoi podotu (Tabmuis 1).

Ta0mur 1
Kpurepii o1iHIOBaHHS KypCcOBOi poOOTH
Enementn MakcumaibHa
poboTH, 110 Kputepii omiHoBaHHs KUTBKICTh
M UISATal0Th OaJiB
OIIHIOBAHHIO
OmuiHroBaHHA KypcoBoi poboTtu kepiBHIKOM: 100 GaiiB
1.CBo€yacHe nmoAaHHs 3aBepLIEHO] pOOOTH B JEKAHAT (PAKYJIBTET. 14
2. 5lkicTh HaMCAaHHS Y TOMY YUCII: 86:
HasBHICTh BCIX CTPYKTypHHMX KOMIIOHEHTIB, CTHIIb
3micT dbopMyTrOBaHHS,  BIAMOBIAHICT  MOCTaBICHUM 8
3aBJIaHHSIM Ta Ha3Bl pOOOTH.
AKTyanpHICTb 1 TOCTAHOBKA TIPOOIEMH (BUSBICHHS
CYNEpPEUYHOCTEeH, fAKI 3YMOBWJIM aKTyaJlbHICTb
Beryn HP06HGMH); : 14
piBeHb  pO3poOKM  mpoOnemMu  (KOHCTATalis
HAsIBHOCTI JOCIIKEHb 3 TPOOIEMHM);
00’€KT, TMpeaMeT, MeTa, 3aBlaHHi (YITKICTh
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dbopMyIIfOBaHHS, JIOTIYHICTh, BIAMOBIAHICTH 1

B3a€MOBIJIMOBIHICTD);

METOIM JOCIIIKEHHS, iX BIJNOBIAHICTE METI Ta
3aBIAHHSM;

TEOpPETHYHE 1 TPAaKTUYHE 3HAYCHHsS (JIOTiKa
dbopMyTIOBaHHS).

['muOuHa pO3KPUTTS 3aBIaHb JOCIIKEHHS;
JIOIUTBHICTD 1 PIB€Hh BUKOPUCTAHHS JKEPEIT;
BIJIMOBITHICTh JAOCTIAHUIILKOTO MaTepialy IIIaHy
KypCOBOi po0OTH;

OcHoBHa JIoTiKa BUKJIaTy MaTepiaiy;

qacTHHA HasBHICTh HAYKOBO TPaMOTHO CGHOPMYIIbOBAHUX
BJIACHUX JTyMOK, BIIMOBIAHICTh HAYKOBOMY CTHIIIO;
BUKOPHUCTaHHS METO/IB, 33JICKJIAPOBAHUX Y BCTYTII;
BIJIMOBIHICTG ~ 3MICTY  Cy4aCHUM  HAyKOBUM
JOCIIJKEHHSIM 3 00paHoi po0IeMHu.

30

BignoBigHicTh  JIOTIKM  NOOYJOBM  BHCHOBKIB
BucHOBKM | ITOCTaBICHUM METI Ta 3aBJAHHSM; 14
aJICKBaTHICTh Ta OOIPYHTOBAHICTh BUCHOBKIB.

KinbKicThb JITEpaTypHUX JHKEPET;
Crmcok HasBHICTh CY4YaCHUX aKTyaJlbHUX JDKEpel 3
BUKOPHUCTAHUX | IOCIIKYBaHO1 MpoOiaemMu (KypHaibHI myOsikaiii
JDKepesl Ta | 32 OCTaHH1 5 POKIB);
JITEpaTypu | BIAMOBIIHICTh OOPMIICHHS CITUCKY BUKOPUCTAHUX
JLKepen Ta JiitepaTypu 016J110rpadiuyHUM BUMOTaM.

10

BianoBinHicTh BUMOTaM 10 0POPMIIEHHST KYPCOBHUX
poOiIT (pudT, 00CAT, IUTYBAHHS Ta MOCUJIAHHS Ha 10
JoKepesa, TabJulll, PUCYHKH, TIOJATKH TOIIO).

OdopmieHHs
pobotu

OuiHroBaHHSI KypcoBoi po6oTtu B xoi 3axucty: 100 GaniB

Jloriune Ta apryMEHTOBaHE BHUKJIQJIAHHS

MaTepiany; 20
3 3axuct BinoOpaxxenns pe3yanqTiB I[OCJ'IiI[)KeHH}.IV y
pOGOTH HAOUHMX 3aco0ax, SAKICTb  MYJIbTUMEIIHHOI 50
Mpe3eHTAallll;
Po3yminHA Ta npaBuiibHI BIAMOBII HA 3alTUTAHHS 30

qJIEHIB KOMICII.

[Ipu ouiHIOBaHHI KypcoBOi pOOOTHM KEpIBHUKOM Ta B XOJAl 3aXHUCTy
BpPaxOBY€ThCA MyOJIKaliiHAa aKTUBHICTh CTYJEHTA, SIKUW 3axuinae podorty. OriiHka
«90» Ta BHUIlE BUCTABISAETHCA Y pa3l HAIBHOCTI MyOikaiiii/ myOmikaiiii.

Orinka 3a kypcoBy po6oty (OK) BuzHauaeThcs, K cepeHe apupMeTHIHE MK
OIIIHKOIO, OTPUMAHOI0 3a TIOTIEPETHE OI[IHIOBAHHS KypCOBOi pOOOTH KEPIBHUKOM Ta
OIIIHKOIO, OTPUMAHOIO 3100yBavY€M BUIIOi OCBITH B X0/l 3aXUCTY KypPCOBOi pOOOTH:
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OK = OKK + OK3
2
He:
OK — ominka 3a KypcoBy po0OoTy;
OKK - ominka, oTpumaHa 3a IMOMEpPEAHE OI[IHIOBAHHA KYypCOBOi poOOTH
KEPIBHUKOM;

OK3 — ominka, oTpumaHa 3700yBaueM BHIIOI OCBITH B XOJIi 3aXUCTy KypCOBOi
poboTH.

OTpumaHa OIlIHKa 3a pe3yJbTaTaMu 3aXUCTy KYpCOBOi pOOOTH BUCTaBISETHCA
KEPIBHUKOM JI0 €JICKTPOHHOTO XypHaIly, 3aJ1KOBOI KHIKKH Ta BIJIOMOCTI OOJIIKY
YCIIIITHOCTI.
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JlomaTok A

I'padix BUKOHAHHS Ta 3aXHCTY KypPCOBOI po0oTH

ETanu BUKOHAHHSI KYPCOBOi po00TH

TepmiHy BUKOHAHHSA

KoHcynpTamiss 1mog0 HamucaHHS KypcoBOi poOoTH 3

KCpiBHI/IKOM, 03HAMOMIJICHHS 3 TEMATHKOIO

IIPOTATOM nepmoro

TWOKHA HaBYaHHA B
CeMeCTpi  BIJIMOBIHO
70 rpagika

HaBYaJIbLHOT'O MIPOIECY

Bubip Temu KypcoBoi poOOTM Ta CKIaJaHHS IUIaHy
BUKOHAHHS KypCOBOi pOOOTH; OOIPYHTYBaHHs 00’ €KTa

JIOCIIIKEHHS.

no 15 BepecHs

[Tin6ip (momryk) 1 aHai3 JKepesl Ta JITepaTypu 3a TEMOIO

JIOCHIIJDKEHHS, TOCTAaHOBKA METH Ta 3a7a4 JOCIIKSHHS.

1o 1 >KOBTHS

Hanucanns po3ainy 1 (TeopeTuyHOro)

10 10 >koBTHA

Hanwucanus 1 (Teopernunoro) ta 2 (aHaJITUYHOTO) PO3ALTIB

KypCOBOi poOOTH.

no 1 mucromana

HamucanHs BciX po3auiiB KypcoBoi poOoTH, ohOpMIICHHS

1o 15 nucromnana

BHCHOBKIB.

[linroroBka  Te3  koHQepeHIii 3a  pe3yabTarami | 10 1 rpyaHs
JOCITIIKEHHS, 0pOPMIICHHS Ta APYK KypCcoBOi poOOTH.

[ToganHss poOOTHM HAyKOBOMY KEpIBHHMKOBI Ta mepeBipka | 10 1 rpyaHs
KypCOBOi pOOOTH Ha YHIKQJIbHICTh TEKCTY.

[linroToBKa Mpe3eHTallii 10 3aXUCTYy. 110 3aXUCTYy

3axuCT KypcoBOi poOOTH.

3T1IHO PO3KJIay
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Honatok b

MIHICTEPCTBO OCBITH I HAYKU YKPATHU
KNUTOMUPCBKNUN AEP)KABHUUN YHIBEPCUTET IMEHI IBAHA ®PAHKA
KA®EJAPA EKOHOMIKHU, MEHEJUKMEHTY, MAPKETHUHI'Y TA I'OTEJIBHO-

PECTOPAHHOI CIIPABU

KYPCOBA POBOTA

3 YIpaBIiHHS TOTEIEM/YIIPABIIIHHS PECTOPAHOM

Ha TCMY:

(Tema kypcoBoi pobotu: Times New Roman 16, HaniBKHpHUiT)

Peectpariiinuit Ne
Jlata 31au4i

YeHu KoMicii

3100yBaya BHIIOI OCBITH
Kypcy rpynu
JE€HHO1 ()OPMH HaBYAHHS
cretianbHOCTI 241 ['oTenbHO-pecTOpaHHa cripaBa
OCBITHBOI IIporpamu ['oTeNbHO-pecTOpaHHa cripaBa

(IIpizBume, noBHe iM’s Ta 10 O6aThKOBI OOYyBava BUIOI OCBITH)

HaykoBuii kepiBHHK,

Ouinka
YHiBepcUTETChKa LIKaja

KinekicTs Oamis: C€KTC

(nionuc)

(Bnacne im’sa IIPI3BHIIE)

(nionuc)

(Bnacne im’sa IIPI3BHIIE)

(nionuc)

(Bnacue im’s [IPI3BUIIIE)

Kutomup — 2022
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Honaroxk B
Ipuxaan HanMCaHHA 3MiCTy KYPCOBOi po0OTH HA TeEMY:

Opranizauist po60TH MiANPUEMCTBA IrOTeJILHO-PECTOPAHHOIO Oi3HeCy MO CHCTeMi
(ppanyaiisuHry Ha npukiaaui gissibHocti McDonald’s

3MICT
BCTYII
Po3ain 1. TeopernuHi 0CHOBM cucTeMH (PPAHYAM3MHIY B yNPAaBJIiHHI
NiANPUEMCTBAMMY TOTEJIbHO-PECTOPAHHOIO Di3HeCy
1.1. CyTHIiCcTh Ta 3Ha4Y€HHs (PpaHUYAN3UHTY SK METOAY YINPaBIIHHA
H1JIpHEMCTBAMU
1.2. CTpyKkTypHI CKJIaJ0BI CUCTEMHU (paHYal3UHTy B TOTEIbHO-
pectopanHOMYy O13HecC1
1.3.  HopMaTuBHO-TIpaBOBE pEryJIOBaHHS  (ppaHUal3UHTY Y
roTeIbLHO-PECTOPaHHIN cdepi
Po3zain 2. Ananiz pynkuionyBanas mepexi «mcdonald’s» Ha 3acagax
(ppanyaiizuHry
2.1.  OpranizaiiifHo-€eKOHOMIYHAa  XapaKTepUCTUKa  Cy0’ eKTa
pecropanHoro 6i3Hecy «mcdonald’s»
2.2. ®iHAHCOBO-CKOHOMIUHUI aHali3 pobotu Mepexi «mcdonald’ sy
B yKpaiHi
2.3. Opranizaniiauii MexanizMm poOoTHu mianpueMctTB «mcdonald’s»
Ha 3acajiax ppaHual3uHTY
Pozaiu 3. luasaxu nokpaumenHs aisiabHocTI «mcdonald’s» Ha 3acamax
(ppanyaiizuHry
3.1. Po3BUTOK pecTOpaHHUX MEpeX Ha 3acajgax (paHYyal3uHTry Yy
Cy4aCHHX YMOBax
3.2. Insxu MOKpaieHHs iSIBHOCTI MIAMPUEMCTB PECTOPAHHOTO
013Hecy Ha 3acazax (ppaHyailzuHry
3.3. YopaBiiHHS KOHKYPEHTOCIPOMOXKHICTIO Mepexki «mcdonald’s»
Ha PUHKY PECTOPaHHUX MOCITYT
BucnoBku
CnucoOK BUKOPHCTAHMX JIAKePeJT
Jomarku
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IIpuxiaan HanMCaHHA 3MiCTy KYPCOBOi po0OOTH HA TeEMY:

Po3pobka Ta BIpoBa:KeHHS POrpPaM JOSJIbHOCTI KJII€HTIB B cUCTeMi
roTeJIbHO-PeCTOPAHHOrO 0i3Hecy (Ha MPUKJIAAI JIAIBHOCTI TOTEJILHOI0
KomIuiekcy «ExeabBeiicy»)

3MICT

BCTVII

PO3A1JI 1. TEOPETUYHI OCHOBU ®OPMVYBAHHA JIOAJIBHOCTI
KJIIEHTIB IIAIMTPUEMCTB I'OTEJIBHO-PECTOPAHHUX KOMITJIEKCIB

1.1. HaykoBi miaxoau A0 BUSHAUEHHS TOHATTS JIOSIIBHOCTI

1.2. [Iporpamu JOSIBHOCTI Ta BUAM MIPOTPaM JOSIBHOCTI

1.3. 3aranpHa XapakTepUCTUKA IMPOTpaM JOSUIBHOCTI KIIEHTIB B 1HAYCTPIl
TOCTHHHOCTI.

PO3AJI 1I. AHAJI3 JAIAJIBHOCTI TOTEJIBHOI'O KOMIUIEKCY
«EJIEJIbBEVC»
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Homarok I
Ipuknax HaNMCAHHS BCTYILY JJIS1 TEMH:
BpeHa-MeHeaKMEHT 3aKJIay rOTeJIbHO-PEeCTOPAHHOIO Oi3Hecy (Ha

npukJaai TOB "Hagis'")

BCTYII

AKTyaJbHicTh TeMH. CydacHl TeHJEHIII MaKpOEKOHOMIYHOI cTaldiizarlii,
NEPEHACHYCHHS BITYM3HSHUX PUHKIB TOBapaMu, pi3Ke MOCHUJICHHS KOHKYpPEHIIii,
MEPCIEKTUBHU PO3BUTKY KOMIAHIN y CUCTEMI €KOHOMIYHUX 3B’SI3KiB, BUXIJl CYy0’ €KTIB
rOCIOJApIOBaHHs YKpaiHU Ha CBITOBI PUHKM BHUMAararoTh BUKOPHCTAHHS €JIEMEHTIB
OpeHI-MEHEI)KMEHTY y CTPaTEeriYHOMY PO3BUTKY KOMIaHiil. IHHOBawii B 1HAYyCTpIi
roTeNIiB 1 TPOMAJACHKOTO XapuyyBaHHSA CIPUAIOTH TOSIBI HOBHX IMOCHYT, SKi
BIIPI3HSAIOTHCS 3a JIOMIOMOTOK) BUKOPHUCTaHHA OpeHAy Ta €(PEeKTHUBHOI CHUCTEMH
yIpaBJIiHHSI OPEHIOM.

Hns  (opmyBaHHS  BHCOKMX  KOHKYPEHTHHX  TIepeBar,  3MIIHEHHS
KOHKYPEHTOCHPOMOXHOCTI Ta JOCSITHEHHS! CTaOUIbHOCTI Ha PUHKY, HE3Ba)Kalouu Ha
MOCTIMHI 3MIHHM 30BHIIIHHOTO Ta BHYTPIIIHBOTO CEPEIOBHIN, HEOOXITHUM IS
KOKHOT'O TIAMPUEMCTBA, B TOMY YMCII MiJMPUEMCTBA PECTOPAHHOTO TOCIOAAPCTRA,
CTa€ CTBOPEHHS AKICHOI CUCTEMH €(pEKTUBHOTO YIIPaBJIIHHS OPEHIOM.

Came OpenauHr crpuse (GopMyBaHHIO JIOSUTBHOCTI CIIOXKHBAdiB, sIKI TOTOBI
IUIATUTH OUIbIE 3a YHIKaJAbHY WIHHICTh OpEHIy, albTepHATUBH SIKIA HeMae, Ta
BUKJIMKA€E 1HTEPEC 1HBECTOPIB, SIKI TOTOBI BKJIAJATH KOIITH B PO3BUTOK OpEeHIB i3
JOCBIAOM, C(OPMOBAHOIO TO3UTHBHOK PEMyTAIIEI0 1 JIOSJIBHICTIO NEPEBIPEHUX
KJIIEHTIB.

Buiie 3a3HaueHe 3yMOBUIIO 3aIlIKABJICHICTh 0 JOCIIKEHHS PI3HUX aCIEKTIB
OpeHI-MEHEIXKMEHTY TaKUX BITUYM3HSHHUX 1 3apyOiKHMX HAyKOBIIB: ApMcTponra ['.,
Bownra B., Kotnepa ®., Mapracosa /l., Hatopinoi A., Conaepca J[., CTpyTHHCBKOT
[., Temmopana II. Jleramizamis npouecy OpeHA-MEHEIKMEHTY 3aJIHMIIAEThCS

aKTYaJIbHOIO J10 CbOTOJIHI.
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MeTo10 10CJiIzKeHHSI € TeOpEeTUYHE OOTPYHTYBaHHS Ta aHa3 e(PEeKTHUBHOCTI
OpeHI-MeHEeHKMEHTY 3aKiiagy TOTEIbHO-pEeCTOpaHHOTo Oi3Hecy Ha mpukiaamai TOB
«Hanis». 3 METOO JOCATHEHHS IMOCTaBJICHOI METH HEOOX1JHO BUPIIIMTH HACTYIIHI
3aBAAHHSA:

- JOCITIINTA TEOPETUYH1 OCHOBU OpeH/I-MEHEHKMEHTY;

- MIPOBECTH JOCTIKSHHS TTOPTQEIIt0 OpeHIIB TOCTIIKYBAaHOTO 3aKIaTy;

- MpOaHaJIi3yBaT PUHKOBY MO3HIIIO TOCTIPKYBAHOTO 3aKIIaIy;

- JOCIIIUTHA CUCTEMY OpPEHAMHTY 3aKjaay Ta OLIHUTHU PIBEHb BITI3HABAHOCTI
TOB «Hanis;

- NpoaHaNi3yBaTh NpoOJIEMATHKY Ta 3alPOIIOHYBATH LIUIAXH il BUPIILIEHHS Y
CHEKTp1 OPEHI-MEHE/DKMEHTY 3aKJIaly TOTEIbHO-PECTOPAHHOTO O13HECY.

00'exTOM 0CTiTIKEHHS € OPEHI-MEHEKMEHT.

IIpeaMeToM JOCJiAKEHHsSI € YMOBHU, NPUHITUIINA, METOAH Ta €(PEKTUBHICTH
OpeHI-MEHEHKMEHTY 3aKjiaay FOTeJIbHO-PECTOPAHHOIO O13HECY.

Metoau aociaimkeHHss. AOCTPAKTHO-JIOTIYHUIN (TEOPETUYHI y3araJibHEHHS Ta
dbopMyBaHHSI BHCHOBKIB), CTaTHUCTHUKO-CKOHOMIYHMI (aHali3 CTaHy Ta PO3BUTKY
JOCIIIJDKYBAHOTO  IMJANPHUEMCTBA),  COIAIBHUX  JOCHIDKEHb 33  JISUTBHICTIO
nignpueMcTBa (Tyn-hopmu) (aHKETYBaHHS PECIOH/ICHTIB), OIIHKH €(EKTUBHOCTI
MPOEKTIB (OLIIHKA €(PEKTUBHOCTI 3alPONOHOBAHUX 3MiH) Ta 1HILII.

I[IpakTHyHe 3HA4YeHHSI JIAHOTO JOCIIDKCHHS IIOJNSATaE B TOMY, IO OyIo
3MIMCHEHO y3araJbHEHWUW aHali3 OpeHI-MEHEKMEHTY 3aKJaay TOTeIbHO-
pecTopaHHOTO Oi3HECy, BU3HAYEHI MEpeBard Ta HEAOJIIKA HAsBHOI CUCTEMHU OpeHI-
menemxmMeHTy B TOB «Hanis», okpeciieHi HanpsMKU HOTO PO3BUTKY Ta MOAOJAHHS
poOJIEeMHUX MUTAHb.

[Tpomo3wuiiii, mo BUKIAJEHI B KypcOBiii poOOTI MalOTh MPAKTUYHY 3HAYUMICTh
Ta MOKYTbh OyTH BUKOpHCTaHi y AisibHOCTI TOB «Hanis».

Anpobanisi podooru. OCHOBHI pe3yJIbTaTH IOCTIKEHHS aomoBiganuch Ha Il
MixHapoH1 HayKOBO-TIPAKTUYHINA KOH(EpeHIii 3 MUTaHb BUIIOI OCBITH 1 HAyKH

«Cy4acHi BUKJIMKH CTAJIOr0 po3BUTKY Oi3HeCcy», XKutomup, 5-7 auctonana 2021 p.
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IIyo6aikanii. ABTOp Mae orny0OIiKOBaH1 T€3U B MaTepiaiax KOH(EpEeHIIii:

KoBasib A.B. bpeHn-meHeKMEHT B CHCTEMI YIPaBIiHHSA 3akKjiajgamMu
pectopanHoro rocnogapctBa. CydacHi BUKJIMKHU CTajJoOr0 PO3BHUTKY Oi3HECY: TE3U
BucTymiB Il MixHap. HayK.-pakT. KOH}.3 TUT. BUII. OCB. 1 Hayku — Kutomup, 2021.

—459 c., C. 391-392. https://conf.ztu.edu.ua/full-text.pdf

CTpykrypa i 00csir kKypcoBoi podoru. PobGora ckiagaeThcsi i3 BCTYIy, TPhOX
pO3MiTiB, BHUCHOBKIB, CIHCKY BHUKOPHUCTaHHUX JITEpaTypHUX Jxepenr 3 27

HaliMeHyBaHb Ta 4 noaatkiB. Po6oTa HapaxoBye 42 CTOPIHKHU APYKOBAHOTO TEKCTY.


https://conf.ztu.edu.ua/wp-content/uploads/2021/12/full-text.pdf
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Homarox /1
Ipuxaan ogpopmiienns 6idaiorpagiunoro onucy

y CIIUCKY BUKOPHCTAHUX JIZKepeJI Ta JiTepaTypu

(3a ACTY 8302:2015, 3rinno nakazy MOH Ne 40 Bix 12.01.2017 p.)
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