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BAPIIOBAHHS 3BMICTOBUX TAPAMETPIB AHI'VIOMOBHOI'O MEJUYHOT'O .
KOH®JIKTHOI'O JUCKYPCY 3A 3MIHU AIPECAHTHO-AAPECATHUX KOH®IT'YPAIIIN

Cmamms npucesayena nopisHsAIbLHOMY aAHANI3Y 3MICIOBUX napamempis npogeciiino-npogecitinoco ma
npoghecitino-nenpoghecitino2o CniiKy8anHs aHeI0MOBHUX MeOUKI8 8 KOHQAIKMHUX cumyayiax. Bcmanosnenuii
83AEMO38’ A30K MIdHC A0pecaHmHo-aopecamuumu KOH@ieypayiamu ma 3mMiCmoeum acnekmom 0aHo2o muny
CNINKYBAHHAL.

JisutbHICHUHA MIAXiA, XapakTepHHH s Cy4acHHX JIIHTBICTUYHUX JOCIIJDKCHb, IMOCHIIIOE YBary [Io
npobieM mpodeciiHOro CIiKyBaHHS SK CKJIaI0BOI yacTHHH (axoBoi AisuibHOCTI iHauBiga [1].

VY pycni HOBITHIX HamnpsiIMiB MOBO3HaBCTBa 00’ €KTaMM JOCHIPKEHHS CTalOTh npodeciiiHi abo 1ioBi
quckypeu [2; 3]. Buxoasuu 3 nporo Hamu 0yiao oO6paHo 00’ €KT HAIIOrO JOCHIKEHHS — AHTIIOMOBHUUN
MEIUYHUH JUCKYpC — MiJl SIKUM MM PO3yMIEMO CHUIKyBaHHsS (axiBIIB y MeAW4YHiM ramysi 3 mpoOiem
npodeciiinoi Temaruku [4].

Meauunnii IHCKYpC Be BMBYABCA B HM3II MOBO3HABUMX NpAlh T4 OTPMMAB Pi3Hi BH3HAueHHS. Moro
YB@XAIOTh THUIIOM IHCTUTYLIMHOIO OUCKYPCY, (BMI IHCTHUTYIIMHOIO CIJIIKYBaHHS, IO BHILUIAETHCS Ha
MiICTaBi JBOX CHCTEMOTBOPYMX O3HAK: METH (HaJaHHs KBaJi(piKOBaHOI JOIOMOIH XBOPOMY) i y4aCHHKIB
crniaKyBaHHs (Jikap, MeIMYHA CeCTpa, NALi€eHT, poAWYi mamieHra tomo). [5: 7-8] Inmi aBropw Takox
HaroJIONIyIOTh Ha BaXXIMBOCTI TaKOl O3HAKH MEIWYHOTO IUCKYpPCY SK CKIaa YYacHUKIB: "MemuaHuid
JMCKYpC SBJIsiE COOOIO CIINKYBaHHS B 33JlaHUX paMKax CTaTyCHO-ponboBUX BimHocuH" [6]. Li BimHOCHHM
3YMOBJIIOIOTh Pi3HI aJgpecaHTHO-aApecaTHi KoHGirypauii (mikap-nauient/pigni namienta [7], mikap-
mencectpa [8], MeanpailiBHUKH, sKi TiIOTh SK €JMHA KOMAaHAa IiJ] 4Yac Omeparlii: Xipypru, MeacecTpH,
anecresionoru [9]). lo XapakTepUCTUK MEIUYHOTO AUCKYPCY BIAHOCITH TAKOX XPOHOTON (THUMOBHiT yac i
MicCIle CIUIKYBaHHS), MIHHOCTi, CTPATETil, )aHpH, NPEIEJeHTHI TeKCTH, KOMYHIKATHBHI KJIilIe ¥ BiAMOBiqHi
¢bopmynu cinkysanus [5: 7-8].

VY3aranpHIOIYHM YCi 03HAKU Meau4aHoro Auckypcey, JI. C. beimincoH Hamae oMy TaKy XapakKTepHUCTHUKY:
1) yyacHHKaMH MEIUYHOIO JUCKYPCY € MEIWKH i MAI€HTH, IPH HOMY iCHYE pO3raiyXeHa CIieliaizamis
MEIUKIB SK 110 TOPM30HTANI (Crerianisamii jikapiB), Tak i 1Mo BepTHKadi (JIiKapi, MEICECTpH, CaHiTapH);
2) 00CTaBUHM MEIMYHOTO CIIJIKYBAHHS XapaKTEPHU3YIOTHCS BHUCOKHM CTYIIEHEM CHMBOJIYHOCTI (HasBHICTBH
KiaTBu linmokpara, Ol XajaTw, MEIWYHI IHCTPYMEHTH, OCOOMCTa IleyaTka JIiKapiB, KaOiHET Jikaps);
3) WiHHOCTI MEAMYHOTO AWUCKYPCY 3BOJATBCS O PO3KPHUTTS OCHOBHOTO KOHILENTY LBOTO IHUCKYPCY —
3/10POB'SI; mio BigOuBaeThcst B crienuGiuHNX HOPMAX MEIUYHOI eTHKH; 4) cTparerii MeJUYHOTO JAUCKYPCY
BUIUIMBAIOTH 3 HOro METH — Ha/IaTH JOIOMOTY XBOpiil JIIOJMHI — 1 3BOJATHCS 10 JIarHOCTHKH, JIIKYBaHHS i
peKOMEHallil; CIOCTepiraeThesl BapiloBaHHs IIMX CTPATETiH 3aJIe)KHO BiJI THITY 3aXBOPIOBaHHS W HEOOXinHOT
MEIUYHOI JIONIOMOTH; MAiarHOCTYBaJlbHa 1 pEKOMEHJaliifHa cTparerii MEAWYHOrO JAUCKYPCY HEOAMIHHO
BepOami3yoThCsl; JiKyBajbHA cTparerisi BepOaii3yeTbcss (akyIbTaTUBHO (HEOOMIHHO Y BHIAIKax
TICHXIaTPUYHOTO 1 JIOTOTIEIUYHOTO JIIKYBaHH); 5) MEIUUIHMIA TUCKYPC XapaKTEPHU3YETHCS BUCOKUM CTYTICHEM
CyTrecTii, Jikap MOBHHEH BCEJLITH TAIIEHTOBI JOBIpY ¥ (hOpMyBaTH HACTAHOBH, IO CIPHUIIOTH YCIIITHOMY
JMiKyBaHHIO, 6)0CO0JMBY 3HAYYLIICTh Y MEIUYHOMY IUCKYpCi Ma€ MOBIEHHEBA Iis "IUPEKTHB", IO
peaizyeThes K Iopaja, peKOMEHIALis, IHCTPYKIis, 3a00poHa, Haka3 [5].

BpaxoBytouu Toii QaxT, mo KOHPIIKTH € HEBiI'€MHOIO YaCTUHOIO TIPOo(deCciiHOT AIsUTHHOCTI 1 HEOOXiTHOIO
yMOBOKO Juist i1 po3BuTky [10; 11], Mu 30cepenuin yBary Ha aHIJIOMOBHOMY MEIMYHOMY KOH(IIKTHOMY
quckypci(AMK/I), Tum Oifbmi, 010 JOCHIJHHKA MEIHYHOrO JUCKYPCY BiMi4aiOTh HOro MOTEHHiHHY
koHQmikTHICTS [12]. Po3BHBarOuM Wi ifei, MH CHCTEMAaTH3yBaluW OCHOBHI xapakrepuctuku AMIIK/ 3
OIOpOI0 HAa OCHOBHI KpuTepii Tumosorizauii AUCKypciB: cdepa KOMyHIKawii, XapakTep KOMYHiKallii,
aIpecaHTHO-aapecaTHi KoHdirypaii [13].

CrocoBHO crnenugiky aapecaTHO-aAPECAHTHUX KOH(]Irypamiii HeoOXiIHO BKa3aTW 110, B MeXax
MEIUYHOTo SIK 1 Oy/Ib SKOrO IHIIOrO JMCKYpPCY HasBHI Pi3HI BapiaHTH, BHACIIJOK YOrO BHOKPEMIIIOIOTH
npodeciiino-podeciitni Ta npodeciiino-Henpodeciitni auckypeu [14]. Lleit posmomia KoOpecnoHAye 3
IpeJICTaBIEHICTIO cy0’ ekTiB arentamu (npodeciiHo-npodeciiini) a6o areHtamu Ta KiieHtamu (pogeciiHo-
Henpodeciiini).(po cTaTyc areHTiB Ta KI€HTIB quB. y [14]).
© Kynosipoa O. B., 2010
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Omxe, ycmig 3a II. JliHemnoMm, y Mekax aHIVIOMOBHOTO MEAWYHOIO JAUCKYPCY MH PO3PI3HSIEMO
npoghecitinuti meOuyHull OUcKypc, y SIKOMYy KOMYHIKaHTaMH € MEIW4HI NpAIiBHUKH, Ta npogecitino-
Henpogecitinuti meduunull OUcKypc, y AKOMYy YYaCHHKAMH € JiKap, XBOpUU 4d muMpokuit 3aran [12: 4]. V
HaIIOMY TMONEPEeTHHLOMY JOCITIDKEHHI MU BUBYAJH JIMIIE 3pa3ku mpodeciiHo-mpodeciitHoro KOHQPIIKTHOTO
CIIKYBaHHsS aHTJIOMOBHMX MEAMKIB, Ha [bOMY €Tali MH 3BEpHYJHUCS N0 YCiX HasBHHUX aJIpEeCcaHTHO-
aZpecaTHUX KOH(Iryparii, ypaxoByroun ixHe BapiroBaHHs. [Ipu 1ipoMy, SIK 1 paHiimie, Halla OCHOBHA yBara
MPUKYTa IO 3MICTOBOTO acCIeKTy CIUIKyBaHHS, a00 00’ ekTBamii 0a30BHX KOHIICTITIB JOCIIIKYBaHOTO
JHCKYpCY Y Makpo- Ta MiKpoTeMax.

MeTo10 11OT0 JOCIIKEHHS € MOPIBHSUIbHA XapaKTepUCTHKa 3MicToBoro acnekty AMK/] 3a BapiroBanHs
aJpecaTHO-aApecaTHUX KOHGIrypalii (areHT-areHT / areHT-KJIi€HT).

Amnani3z npogeciiHo-podeciiHOro KOH(IIKTHOTO CHUIKYBaHHS AHIJIOMOBHHMX MEIMKIB II0Ka3aB, IO
BOHO € JBOTeMaTWyHuUM: Ga3oBui koHuent mpodeciiuux muckypcie (YCTAHOBA) Bu3Hauae MakpoTeMy
"PoboTa mikapHi®, 0a3zoBuii KoHuenT MeauuHOro auckypcy (3JOPOB'SI) — wmakporemy "JlikyBaHHsS
xBoporo". KoxHil 3 MaKpoTeM BIIaCTUBHH TEPEIIK MIKPOTEM.

MikpoTemu, MmiamopsakoBaHi Makporemi "JIikyBaHHS XBOpOro", 3a HAIIMMH JTAHUMH, OXOILUIIOIOTH TaKi:
"qacoBi mapaMeTpu JiKyBaHHS', "TpU3HAYEHHS JIIKYBaHHS', "CHMIITOMH Ta JiarHOCTHKA", "BCTAHOBJICHHS
nmiarHo3y", "3miMCHEHHS MEIWYHUX MaHImyJsmid'. Y BiJICOTKOBOMY BiJHONICHHI YacTOTHICTh peamizariiit
MIKpOTEM, IMiAMOPAIKOBaHUX MakpoTeMi "JIikyBaHHS XBOpOro" CKiajgae: "dacoBi mapamMeTpy JiKyBaHHS W —
24%, "npusnadeHns jgikyBanHs — 21%, ‘twmmromu Ta miarHoctuka” — 10%, 'BcTaHOBIEGHHS miarHO3y' —
22%, "pilicHeHHS MeIUYHUX MaHimyssiin" — 23%.

Mikporemu, mignopsakoBaHi Makporemi "PoOora jikapHi”, y CBOIO 4epry, OXOIUTIOIOTH TaKi: 'Tpadik
pobotu/notpumanss rpadika podotu”, "npodeciiiHo-mocagoBi XapakKTepUCTHKH", "BUKOHAHHS MPOdeciiHuX
000B'I3KiB / IEPEBHUIICHHS MOBHOBaXEHB", " NOTpUMaHHs npodeciitHux winHocTel". YacToTHICTh peanizamiit
MIKpOTeM, MiAnopsaKoBaHux MakporeMi "Pobora mikapHi” y npodeciiiHo-npodeciiiHoMy CHiIKyBaHHI
AHTTIOMOBHHX MEIUKIB cKiagae: "rpadik poboru/morpumanns rpadika podoru’ — 9% , ‘hpodeciiino-
nocanoBi xapakrepucTuku' — 13%, ‘BukoHaHHS mpodeciiHuX 000B'I3KiB / MEPEBHUIIEHHS TOBHOBAXEHD" —
41%, "norpumanns npodeciiinux minHocrei" — 37% [4].

PesynpTaTin mocmimkeHHs npodeciiiHo-HenpodeciiHOTO CITIIKYBaHHS aHTJIOMOBHUX MEJIMKIB BHSBWIIH,
oo cepex MIKpOTeM, MiANOpsAAKOBaHMX MakporeMi "JIikyBaHHS XBOpOTO" HasBHI: 'MpU3HAYCHHS
JiKyBaHHS', "CHMIITOMH Ta JTiarHOCTUKA", "BCTAHOBJICHHS JiarHO3y", "3MIMCHEHHS METUIHUX MaHITyJISIIN" .
Hanpuxnan:

. NMpU3HAYEeHHS JiKyBaHHS,
KonduikTHa cuTyaliss BHHUKae d4epe3 Te, IO JKIHKa HE 3rojHa 3 JIKapeM, INOJO0 Mpernapary,
NIPU3HAYECHOMY 1i CUHY:
[Matt’'s room]
Mom: My God... the things he said.

Foreman: Dr. House wanted your son to get the nieglibe neededHe was willing to do whatever it
took to make that happen.

Mom: The wrong kind of medicine

Foreman: He didn’t know that. At the time it was ouly choice.

Mom: He would have known if he'd listened to me.

Foreman: He listened. He just assumed you were gvréimd to be honest, that's true of most of our
patients.

Mom: You're just as pompous and superior as he is!

(House MD, Poison)
o BCTAHOBJIEHHSI IiarHo3Yy;

VY cnijKyBaHHI JKaps Ta XBOPOTro BUHUKae KOHQIIKT yepe3 Te, mo bini ta ioro Opar, sk Ha T€ HAaTSIKaE
niKap, 3aXBOpiJ'H/I Ha rernaTtuT 4€pe3 BXKMBAHHA HapKOTI/IKiB, XBOpI/Iﬁ HE X04Y€ LIbOI'O BU3HAaBAaTU " KaTeropu4yHo
3anepedye K crocid MomMpeHHs XBOpoOH, Ta i caM J1iarHo3s:

[Cut to Chase doing an ultrasound of Joey’s liver.]

Chase: The blood tests show you have Hepatiti#t’€ a virus that infects the liver.

Bill: No way.

Chase: Well, it's not all bad news. It can oftendured, and even if not, it's manageable.

Bill: How'd my brother get this?

Chase: Usually it involves the exchange of bodiiig$, the, uh —

Bill: Bodily fluids, what are you talking about?

Chase: There are many ways the virus can be tratesni Sharing needles, blood transfusions —

Bill: Hey! [He gets up and points his finger in &de’s face.] Nobody talks to my brother like toisay?

Chase: Fine. I've no idea how he got it. But las Repatitis-C We're going to start him on Interferon
— [Bill slaps Chase across the face.]
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Bill: He doesn’t have it, don’t mention it agaimmt treat him for it. [Chase flips his hair out bfs eyes
and looks mad, but does nothing.]

(House MD, Control)
o CUMIITOMH TA z[iarﬂocnma;

KondnikTHa cutyalliss BUHHKAE depe3 Te, IO BHIATHUH CIOPTCMEH HE Oakae 3[MaTH aHami3 cedli,
MO0OOIOIOYHUCH, IO JIarHOCTHKA, MOXE TaKOXX BHSBUTH CIigud MOpQilo, a IIeé HEraTMBHO BIUIMHE Ha HOTO
Kap’epy.

[Cut to Hank, Chase, and Lola in the room.]

Hank: No, no, | never took them.

Chase: We're gonna need a urine sample

Hank: Oh no, you don'’t trust me. [To Lola] Babymlworried about taking this morphine.

Lola: You're in pain the doses are monitored. It's not a slip. Besidgsates weren't your thing.

Hank: They should’ve been. Woah...

Chase: Mr. Wiggen? The urine sample.

Hank: | wanna say no, so | am. No.

Lola: Trust is a big issue in early recovery. Hallg did gain the weight honestly.

Chase: If you say so. [Moves to the other siddhefroom]

Hank: You're not getting it. [Chase sits down] [Lola] He thinks I'm an idiot.

Chase: He sure does. [Smiles, and points to theetat bag that is collecting urine from Hank.]

(House MD, Sports Medicne)

o 3nilicCHeHHS] MeIUYHUX MAHIMyJIALii;

VY 11poMy BUIIAJIKY JIiKap Ta Malli€HT MOXYTh OOrOBOPIOBATH HEIOAE CTABICHHS [0 3[0POB’Sl MAaIliEHTOM
abo poauyaMu IalieHTa, KOJM  caM XBOpHUH abo HOro poauui He BUKOHYIOTh IpPH3HAYEHb Jiikaps abo
3aliMalOThCs CaMOJIIKyBaHHSM, SIK y HACTYITHOMY IIPHKJIai:

[Cut to Foreman talking to Jessica’s mom in thegitad.]

Mom: | didn’t give her diet pillsl would never do that!

Foreman: Right, so it was her imaginary mom.

Mom: She didn't take any pillshe girl’s lying!

Foreman: Why would she lie?

Mom: Because she’s another mean little jerk?

Jessica: Mom.

Mom: I'm sorry, honey.

Jessica: Clemmie didn't lie. | did. | took théigi | told her you gave them to me ‘cause | didrahito
get in trouble.

Foreman: Where did you get them?

Jessica: | took them. From the store.

Mom: Why? Why would you do that?

Jessica: Because | didn’'t want to be ugly anymore.

Mom: Oh, baby. You're not ugly.

Jessica: Yes, | am! | know you don't think so,larm! I'm disgusting.

Mom: Jessica, please, don't say that.

Jessica: | just, just wanted to fit in. You kninaye friends? Or at least have one person my ageide
to me. [Mom and Jessica are both crying.]

Foreman: Listen, the pills cause blood clots, hesdtacks, and insomnialt explains everything. We'll
keep her overnight to make sure, but she’ll be fine

Mom: Thank you.

(House MD, Heavy)

VY kinbKiCHOMY BiJHOILIECHHI y npodeciiiHo-Henpodeciiinomy AMK]/] yacToTHiCTh pearnizamii MikpoTeMu
"BCTaHOBICHHS miarHo3y" ckiamae 47%,a mikporemu "npusHadcHHs JikyBanHs — 10%, tummnromu Ta
miarHoctuka” — 22%, SmificHeHHS MequYHUX MaHimysmin” — 21%.

TakuM 9yuHOM, 3MiHa aJpecaHTHO-aJpecaTHOi KoH(Dirypalii mo3Ha4aeTbesi Ha 3MICTOBUX TapaMeTpax y
skicHoMy acrekTi (y npodeciitHo-podeciiiHoMy CIiIKyBaHHI KiIbKICTh MiKpOTeM OilibIla, 30KpeMa HasBHA
MiKpoTeMa "dJacoBi MapaMmeTpu JiKyBaHHS', sSKa He 3apeecTpoBaHa y TmpodeciiiHo-HenmpodeciiiHoMy
CIJIKYBaHHI aHIJIOMOBHHX MEJIMKIB), a TAKOX Yy KiIBKICHOMY acrlekTi (4acTOTHICTh peaisalliii MiKpoTeM
"BCTAaHOBIICHHS JiarHO3y' ¥ '"CHMITOMH Ta JiarHOCTHKA" € OUIBIIOK Y mpodeciiiHo-HenpodeciiHoMYy
CHIJIKYBaHHI, a 4YacTOTHICTb peayi3auii MIKpoTeMH "TpU3HA4YEHHS JIKyBaHHA — Yy mpodeciiHo-
npodeciiiHoMy, BogHOYac MiKpoTeMa '3IificHEeHHS MenuyHHMX Mauimyasuid' mae B AMK/l  oxnakoBy
OHTOMY Bary 3a pi3HHX afpecaHTHO-aIpecaTHUX KOH(Irypauiii).
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Hocmijxennss  npodeciiiHo-HenpodeciiHOro  CHiJKyBaHHS  BHSBWIO, IO  CEpel  MIKpOTeM,
HinopsaKoBaHUX MakpoTeMmi "PoOora JikapHi" HasBHI Jimine "BUKOHaHHS mpogeciiHuX 00O0B3KIB" Ta
" moTpuMaHHs podeCciiHUX MIHHOCTEH" .

Hanpuxnan:

. BUKOHAHHsI npodecilinnx 000B’ A3KiB;

Martu nmarieHTKd 3BUHYBauye JIiIKapiB y TOMY, III0 BOHH HE JOCTAaTHHO YBaXKHO MPOBOJMIH JTiarHOCTHYIHI
IOCHIMKEHHS I TOHBKH.

[Cut to later on. Jessica is sleeping peacefully.]

Foreman: She’s sedated. Mrs. Simms, don’t woHypoglycemia can cause temporary psychosis and

it's a common complication during a HEC procedure.
Mom: | never wanted it done in the first place.
Chase: We understand you're upset, but —

Mom: You were supposed to be monitoring her camditbut instead you were bickering and placing

bets
Cameron:_| apologize if we weren't paying full aiien to your daughter, but | assure you that —
Mom: Oh, please. Save your pathetic insincerityytr boyfriend. [House walks up.]
House: You're wrong. She is, in face, patheticailhcere. And they didn’t screw it up.
Mom: Who are you?

House: I'm from the lab. The blood tests showedr ylaughter wasn't hypoglycemic, which means her

psychosis wasn’t caused by anything these doctdrs d
Mom: So then what was it caused by?
House: | have no idea, but you'll be happy to higaan’'t be cured by diet or exercise.
(House MD, Heavy
o JOTPUMAHHSA NpodeciiiHuX HiHHOCTEI;

IIs mikporema J1emo BiApI3HAETBCS Yy mpodeciiiHo-HenpodeciiHOMY CHiIKyBaHHI, 00 HaiuacTimie
Jikapi Ta TamieHTH abo iX pojudi OOTOBOPIOIOTH 13 MEAWYHUMH  TPAIliBHUKAMH 3arajbHi JIFOJICHKI
IiHHOCTI. [HOAI TaIlieHTH HamararoTbCs MPUXOBATH TPaBIy i BHAIOTHCA JO OpexHi 3a TUX a00 IHIIUX
MIPUYHWH, IO 1 MPHU3BOIUTEL 10 KOH(DIIKTHOI curyanii. Hampuknan, mokrop @opmaH pa3oM 3 CEHATOPOM
00TOBOPIOIOTH TEMY OpEXHi.

[Cut to Foreman performing a bone marrow biopsytloa Senator.]
Foreman: This may sting a little. [The Senatandhes.] Sorry.
Senator: It wasn't the shot, it's, um, my head; Killing me.

Foreman: You know, Senator, we don’t have to doribiv. We can wait until your HIV test comes back.

Senator: [laughing] Guess you figure it's gonnaremback positive.

Foreman: Well, in my experience —

Senator:_Patients lie. Politicians lie more. Apldck politicians—

Foreman: Whoa, | don't think black politicians heore than white politicians.

Senator: We lie less.

Foreman: You figure we're morally superior?

Senator: [laughing again] I've got my theories. ,Nwe, we just can’t get away with it. No one’s igan
gi-give us the benefit of the doubt. No one’s gooutt us a second chance. And, and when it hapigens
not just a bad politician, it's, it's, it's a badole model, it's a dis-discredit to the race. [looksForeman
standing there, needle poised and ready] You ready

(House MD, Role Model)

VY KiJIbKICHOMY BIJIHOIIEHHI Y IpodeciiiHo-HenpogeciiHOMY CHIIKyBaHHI YacTOTHICTH peaizawiit
MiKpoTeMH "BHKOHaHHs NpodeciiiHnx 000B's3kiB" ckianae 51%, a mikporemu "noTpumanHs npodeciiHux
uinHocren" — 49%.

Takum uuHOM, mmiJ Yac peamizamii makporemu "Po0Oota ikapHi" 3MiHA aJpecaHTHO-aAPCCaTHUX
KOH(Irypailiif TaKoX BIUIMBA€ Ha MAapaMeTPH Yy SAKICHOMY acekTi (BiACYTHICTh peaizaliiii MikpoTeM "rpadik
poGoTu/norpumanHs rpadika poboru” Ta "nmpodeciiiHo-moca 0Bl XapaKTEpPUCTUKU" Ta PO3LIMPEHHS PaMOK
MiKkpoTeMH "JOTpHMaHHs mpodeciiiHux miHHocTed" y npodeciiiHo-HenpodeciiHOMY CIIIKYBaHHI) # y
KIJIbKICHOMY acriekTi (TeMaTH4YHa OOMEKEHICTh MpodeciiHO-HENPODECIMHOrO CIIIKYBAHHS CIIPUYHHAECTHCS
JI0 TOTO, IO OOWIBI 3apeecTpOBaHiI MIKpOTEMH — “BUKOHAHHS MpodeciiiHnX o0OoB'sI3KiB" Ta "moTpuMaHHsI
npodeciiHuX miHHOCTER" — MarOTh GiJIbINY YaCTOTHICTD, HIX Y podeciiiHo-npodeciiiHOMY CIIIKyBaHHI).

BuknaneHe nae micTaBu IiNTH BHCHOBKY PO HAsBHICTH OC3MOCEPEIHBOTO 3B’ 3Ky MiX aIpecaHTHO-
aJIpecaTHUMHM KOH(QIrypamisMy Ta 3MICTOM CHIUJIKYBaHHs aHIJIOMOBHHUX MEIMKIB Y KOH(IIKTHUX CHTYaIisX,
NOAAJIbLIEe BUBUCHHSI OCOOIMBOCTEH LILOTO 3B’ 13Ky CTAHOBHUTH MEPCHEKTHBY JIOCIIKEHHS.
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Kyooapoea O. B. Bapvuposanue cooepicamenbHblX RApamempos an2ioa3vl4Ho20 MeOUUUHCKO20
KOHIMUKMH 020 OUCKYPCAa npu usmeHeHuu adpecanmmuo-aopecamuslx KoHguzypayuii.

Cmamopsa noceéauena cpagHuUmenrbHoOMy AHaIU3y COOePHCAMENbHBIX NAPAMempPo8 NPoPeccuoHANbHO-
npogeccuoHarbHO20 U NPOPeccUOHATbHO-HENPODECCUOHANTLHO20 0OUIeHUSA AHETI0AZBIYHBIX MEOUKOS 8
KOH@DIUKMHBIX cumyayusax. Ycmanoenena cesasb mMexcoy aopecaHmHio-aopecamHibiMuy KOHQUeypayuamu
U cooeparcamenbHbiM ACneKmom 0aHHO20 MUuna 0OweHUs.

Kudoyarova O. V. Content Parameters Variations and Addressant-Addressee Configurationsin English
Medical Conflict Discourse.

The article deals with comparative analysis of emmtparameters of professional-professional and
professional-nonprofessional communication of Estgthedical workers in conflict situations. The ersé
results in setting the relationship between theradsant-addressee configuration and the contergetsp
of this communication type.
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