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CTBOPEHHA ATMOC®EPHU PECTOPAHY: CYTHICTbD TA POJIb

Y cydacHOMy CBiTi iCHye 9YHMajO 3aKjaliB PECTOPAHHOTO TOCHOIApPCTBA, SKi BPaXKalOTh CBOEIO
PI3HOMaHITHICTIO I[iIKaBUX KOHIIETIii Ta 3amyMiB. Lle moB’s3aHO 3 TM, IO pecTopaHHUI Oi3HEeC HaOupae Bce
O1TBIIOT MOIIMPEHOCTI Ta MOMYISAPHOCTI, a PO3MAITTS 3aKNIAiB XapuyBaHHS Hapa3i HACTIIBKY BEIUKE, IO 1HOML
HEMOXKITUBO TIepepaxyBaTd BCi Bapialii i, IK HACHIJOK, MPUBEPHYTH yBary Cy4acHOTO CIIOXKHBa4a Ta 3AUBYBaTH
Bce ckianHime. OTxe, K Y CbOTOICHHHUX PeaisiX OTPUMATH MPUXIIBHICTE criokuBada? Ile muTaHHS 9acTKOBO
MOJKHA BUPIIIUTH CTBOPSHHAM 0COOJIMBOI, YHIKAJIBHOT aTMOC(EpPH B pECTOPaHi.

Atmocdepa pectopaHy — 1€ CYKYNHICTh CTHJIIO, IHTEP €pPY, €KCTep’€py, KOHIEMIil, MYy3UYHOTO
CYNPOBOJIKEHHSI, OCBITJICHHS, TEMIIEpaTypu B CepeinHI 3aKiany, mpodeciiHocTi 00CIyroByBaHHsl Ta Oarato
iHIIMX (akTopiB, SIKI CIIPSIMOBaHI Ha CTBOPEHHS MaKCHMAalbHOTO KOM(OPTY 1 3aTHIIKY IUIs CIIOKHBa4a, TOOTO
CTBOPEHHSI TAKOT'O MICIl, JIe TiCTh MOXE BiJIIOYUTH, 30KpeMa HaOYTH NCHXOJIOTIYHOTO PO3BaHTaXeHHs. PoJb
aTMocdepy B PECTOpaHi MOJSITra€ B TOMY, 100 MPHUBEPHYTH SKOMOTa OLUIbIIE yBard IO CaMOro 3akiamy,
MiATPAIMYBATH TapHY PEIYTAIlifO Ta 301TBIIYBATH TOMUT HAa MPOIYKIIFO 1 IOCIYTH, SIKi BiH Ha/Ia€.

Jlo TOJIOBHUX YMHHHKIB CTBOPEHHS HEMOBTOPHOI aTMOc(epH y 3akiai MokHa BigHectH [1]:

- Temnepatypa: KIiMaT y pecTopaHi IIOBUHEH OyTH KOM(POPTHUM, HE 3aCYIUIHBHM, ajie i He XoinoaauM. 1106
3armo0irTi TaKUX HENPUEMHOCTEH, Kpale He eKOHOMUTH Ha IIOMICSYHIHM A1arHOCTHIII KOHIUIIIOHYBaHHS, @ TAKOXK
Tpeba CITIKyBaTH 32 HAJIC)KHOIO pOOOTO0 HArpiBaJbHUX MPHJIAIiB Ta BEHTWIALIT mpuMimeHs. 11106 rocTi 3aBxan
MOYYBaJINCh KOM(OPTHO, Kpallle BCTAHOBUTH AATUYUKH TEMIIEPATYpPH, SIKi OyIyTh PEryiOBaTH TEeMIEpaTypHHUH
CTaH NPUMILIEHHS, a TAKOX JIy)Ke BaXKJIMBO MaTH B HAsIBHOCTI 3BOJIOXKYBadi MOBITPS, IO 3JIeTKAa OCBIKATUMYTb
npuminieHHs. Takum unHOM, abu aTMocepa pecTopaHy Oyiia IPUEMHOIO Ta NPUBAOINBOIO, HEOOX1THO CTBOPUTH
CIPaB)KHIO EKOCUCTEMY, BCI YUHHHUKH SIKOT MarOTh BUT1IHO JIOTIOBHIOBATH OJIMH OJHOTO.

- 3ByK: My3HKaJbHHUIl CYNIPOBiJ € BAXXJIMBOIO YACTHHOIO CTBOPEHHSI IIPHEMHOT aTMOC(epH, 1 AyKe BaXKIUBO,
11100 BOHA TapHO MOEIHYBANACh 3 KOHILEIIIEI0 BChOTo 3akiiany. Hanpuknaza, Oyne TpOXHu JUBHO MOYYTH Xil-XOII-
TUIEHITICT y KITaCMYHOMY PECTOpaHi 3 OLTMMHU CKaTepTUHAMU. A, KPiM LIbOT0, Oa)KaHO, 11100 3aJIeXkHO BiJl Yacy 100u
TYYHICTh MY3UKH PETYIIOBATACs, HAPUKIIAM, BBEYEpl PUTM MY3HUKH CTaBaB OW OUIBII PUTMiIYHEM a00, HABIIAKH,
PO3CIa0IIOI0YNM, 3aJIeKHO BiJl KOHIICTIIIi PeCTOpaHy.

- OcBitneHHs: 6e3 CyMHIBIB, IIe IyKe BROXIUBUA YUHHHK atMocdepu 3akiamy, 00 depe3 30pOBY CHCTEMY
JIOJMHA CHPUIMAE TOHKI IICHXOJIOTIYHI HACTPOi HABKOJMIIHBOTO CEPEIOBHINA, MepenyciM Iie KOJIbOpH,
OCBITJICHHsI Ta HOTO SCKpaBiCTh. 3po3yMino, mo Oyme HEKOM(POPTHO 3HAXOAWTUCH IIiJi HAATO SCKPaBUM
OCBITJICHHSIM, SIK Yy JiikapHi. Halikpamum BuxonoM 3 wi€i cutyauii Oy/ie HasBHICTh BUMHKAYIB 3 PEryJIIOBaHHIM
sckpaBocTi. ONTUMaIbLHAM € OCBITJIEHHS “NIAyH)X” — HElpsiMe, 3JIerka IPUIIIyLIeHe CBITI0. 3BICHO, edeKTHile 1
KpacuBillle 3a Bce NpallOe HaTypalibHe JCHHE CBITJIO uepe3 MaHOpaMHi BiKHA.

CrBopeHHst aTMocepu pecTopaHy A03BOJISIE HE TUILKM MPUBAOIIOBATH 1 YTPUMYBATH JIOBIPY CIIOXKHMBaUiB,
OTpHUMYBaTH NPUOYTKH, a Ile i BUTITHO BIJPI3HSE 3aKiIa]] PECTOPAHHOTO rOCIIOAPCTBa Ha TIIi KOHKYPEHTIB, 110,
0e3cyMHIBHO, BEJIMKHH IUTIOC. AKTYalIbHICTh CTBOPEHHS YHIKaJIbHOI aTMOChepH MoJisirae B TOMY, 1110 BOHA JIE)KUTh
B OCHOBI CTBOPEHHSI CBOTO HEMOBTOPHOTO CTHJIIO, @ TAKOX 3AJIMILIAE TTO3UTUBHI €MOLIiT B TOCTEH, SIKi, MOXKJINBO,
MOPaJATh CBOIM APY3sM BiJBiaTH caMe 1eil pectopaH (IpaBuiio capadaHHOTO pajiio HIXTO HE CKacOBYBAB).

Ha >xanb, Ha nUIIXy 1O CTBOPEHHS 0COOIMBOI aTMOC(epH 3aKiIaay MOXKYTh CTOATH JIesIKi Tpodiemu, a came:
Opak ¢QiHaHCOBHX pecypciB, BIACYTHICTh OpHTiHAIBHHMX i/eH, HeBJalle pO3TallyBaHHS PECTOpPaHy Ta IHIII.
[Ipononyemo Oinbile 3HAHOMUTHCS 3 PUHKOM PECTOPaHHHUX IIOCIYT, BiZBIlyBaTH TPEHIHI'H, MalcCTep-KJacH,
3aay4atd y Oi3HeC COoialbHI Mepexi Ta BioMux OjorepiB [2] i, TOJOBHE — MHJIBHO CIIJKyBaTH 3a CBOIMHU
KOHKYPEHTaMH, TOOTO IUBUTHCH, SIKi PECTOPaHN OTPUMYIOTh XOPOIINI MPHOYTOK.

OTxe, CTBOpEHHS YHIKaJIbHOI aTMOC(epH PEeCTOpaHy Mae HEWMOBIPHO BAaXKIMBE 3HAUYCHHS, € JDKEPEIOM
CTBOPEHHS TO3WTHBHHUX BPA)XEHb Bi/IBiTyBadaMM 1 IiJBUIIEHHS KOHKYPEHTOCIPOMOXKHOCTI IiJNPHEMCTBA Ha
PHHKY pECTOpPaHHOTO Oi3HECY, a TAKOXK € HOTO OOIIMIUSIM.
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