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BCTYII

[Iporpama BHUBYEHHSI OOOB’A3KOBOi OCBITHHOI KOMIIOHEHTH “IIpakTukym 3
1HO3eMHO1 MOBH (haxOBOTO CIIPSMYBaHHS JJIsl MIATOTOBKH 3/100yBadiB IEPIIOTO
(OakanmaBpCHKOTO) pIiBHS BHUIIOi OCBITM BIANOBIZAE  OCBITHBO-MIpOdeEciiHIN
nporpami « Typuzm».

[IpenmeTrom BHBYEHHS OCBITHHOI KOMIOHEHTH — “IIpakTukyMm 3 1HO3eMHOI
MOBH ()aXxOBOTO CIPSIMYBaHHS — HEOOXITHHUI OOCAT JIKCHKH Ta TpPaMaTHKH, II0
JTa€ MOKITUBICTh CTYJICHTaM CIIJIKYBaTUCS Ha BaXKJIUBI MOOYTOBI TEMU Ta TEMH, SIK1
CTOCYIOThCS (paxy, OmparbOBYBaTH JDKEpENia aHTIIIMCHKOI0 MOBOIO Ha MPOQECIiiHO
CIPSIMOBaHY TEMATHKY.

MeTta BUBYEHHS OCBITHBOT KOMIIOHEHTH: (JOPMYyBaATH 3arajibHi Ta MpodeciitHO
OpPIEHTOBaHI KOMYHIKAaTHBHI KOMIIETEHIIl; (JOpMyBaTH HABUYKH MPAKTUYHOIO
BOJIOJIIHHSA 1HO3EMHOIO0 MOBOIO B Pi3HUX BUJaX MOBJICHHEBOI JIISIIBHOCTI B 00Cs31
MIPEICTABIICHOI TEMAaTHUKH; PO3BUBATH CTpaTeTii CaMOCTIMHOTO BHBYCHHS MOBH;
COPUSTH PO3BUTKY I1HIIOMOBHOI TIJATOTOBKM CTYJEHTIB [UJIsi 3a0e3MedeHHs
e(eKTUBHOTO CIUIKYBaHHS B aKaJIEMIYHOMY Ta MPo¢ecifHOMY CEpeIOBUIIII.

OCHOBHUMU 3aBIAHHIMHU BUBUCHHS OCBITHBOI KOMITOHEHTH €:

* YJAOCKOHAJICHHS YMIHHS MPAKTUYHOTO BOJIOJIHHS 1HO3EMHOIO MOBOIO B PI13HUX
BHIaX MOBJICHHEBOI JISITLHOCTI;

* 37aTHICTH 3700yBaTH HOBI 3HAHHS, YMIHHS Ta HABUUKU KOMYHIKAIlli 1HO3€MHOIO
MOBOIO;

* OBOJIO/IIHHS HABUYKAMHU ay]I1IF0BaHHS, TOBOPIHHS, 11aJIOTIYHOTO MOBJICHHS,
YUTaHHS, MIChMa Ta MepeKIIay;

* YJOCKOHAJIEHHS yMiHb BUJIy4aTH, aHATI3yBaTH 1 CUCTEMATU3yBaTH, J0OUpaTH 1
nepenaaBatu paxoBy iHGOPMaIIiLo;

* 31aTHICTH 3100yBauiB 3BO 10 MIXKKYyJIbTypHOT KOMYyHiKalii B chepax

npodeciiiHOro Ta CUTYaTUBHOTO CHIJIKYBaHHS B YCHIN Ta MUCBMOBIN (popmax.



OIIUC OCBITHbOI KOMIIOHEHTH

OcaitHs kommnoHeHTa «[IpakTukyM 3 iHO3eMHOI MOBHU (PaXxoBOTO CHPSIMYBAHHS
Buknagaerscd Ha II, III, IV kypcax, B III, IV, V, VI, VII cemectpax.

Ha BuBuUeHHs HaBYaNBHOI TUCIUTUIIHU BigBomuthbest 405 romuu / 13,5 kpenuris
ECTS.

dopma IpoBEICHHS 3aHITh: MPAKTHUYHI 3aHATTS.

BuBueHHsT OCBITHBOI  KOMIOHEHTH Tiependadae  (OpMyBaHHS  TaKHUX
KOMIIETEHTHOCTEH Ta MPOTPaMHUX PE3yJIbTaTiB HABYAHHS:

3K07. 3naTHICTh MpaloBaTH B MIXKHAPOTHOMY CEPETOBHILLL.

3K11. 3naTHICTh CHIJIKYBATUCS IHO3EMHOIO MOBOIO.

CK13. 3natHicTb 10 criBIpaili 3 AUIOBUMHU MMAPTHEPAMHU 1 KIIEHTaMH, YMIHHS
3a0e3Mne4yBaT 3 HUIMHU €(PEKTUBHI KOMYHIKalIii.

CK14. 3patHicTh mpallfoBaTH y MIXHApOJHOMY CEpPEIOBUII, IO3UTHUBHOIO
CTaBJEHHS /0 HECXOXOCTI /10 1HIIMX KyJbTYp, MOBAaru A0 PI3HOMAaHITHOCTI Ta
MYJIBTUKYJIBTYPHOCTI, PO3YMIHHS MICIEBUX 1 MPOGEeCIHHUX TPaauIii 1HIIHX
KpaiH, po3Mi3HaBaHHSI MIKKYJIBTYPHUX MPoOJIeM y npodeciiiHii MPaKTHIIL.

[IP 11. BonomiTu nepkaBHOIO Ta 1HO3EMHOIO (HMMH) MOBOIO (MOBaMH), Ha
PiBHI, JOCTATHHOMY JJIs 3M1MCHEHHS TIPO(DECITHOT TISITBHOCTI.

[TP 12. 3acTocoByBaTH HaBUYKHU MPOAYKTUBHOTO CIUIKYBaHHS 31 CLOKWBa4YaMH
TYPUCTHUYHUX TOCTYT.

ITP 18. ApnexkBaTHO OIIHIOBATH CBOi 3HAHHSA 1 3aCTOCOBYBaTH iX B PI3HHX

npodeciiiHuX CUTYyaIisX.



CTPYKTYPA OCBITHbOI KOMIIOHEHTH

Monayanb 1. Hospitality Industry.

Types of Accommodation. Different Types of Accommodation. The Hotel
Bedroom. Bathroom and Porter.

Room Booking & the Check-in. Reservation & Checking In. Dealing with
Booking Service. Airport Transfers. Meet Our Staff.

Hotel Facilities. Services in the Hotel. Opening & Closing Times of Services.
Location of Facilities.

Room Services. Taking Room Service Orders. Problems & Solutions.
Dealing with Complaints.

Enquiries & the Check-out. Information on Room Rates & Conference
Facilities. Methods of Payments, Tipping and Checking Out.

Mopnyas 2. Eating Out.

In the Restaurant. Greeting & Seating Guests. Welcoming Guests. Host &
Hostess at a Restaurant. Taking Orders for the Starter, Main Course and Drinks.
Dealing with Orders for Desserts, Chesses & Coffee.

Beverages. Beverages’ card. Taking Orders for Drinks. Serving Drinks.

Menu Types. Menu Definition. Menu Planning and Estimation. Explaining
the Menu.

Healthy Food. Healthy Food vs Junk Food. Slow Food.

Monyas 3. Catering.

Jobs and Workplaces. Careers in the Hospitality Industry. Hotel &
Restaurant Chains.

Advertisements in Hospitality Business. Hospitality & Promotion. Public
Relations in the Hospitality Industry.

Hotel Amenities. Different Types of Hotel Amenities. Family-Friendly
Lodging. Valet Service.

Food Service Equipment. Utensils. Food Service Equipment. Food
Preparation.

Health Disorders. Causes of Health Disorders. Allergic Reaction to
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Something You’ve Eaten. Dealing with Health Problems. Getting Medical Care for
a Guest.
MonyJas 4. Hotel and Restaurant Issues.

Loyalty Programmes & Housekeeping. Loyalty Programmes. Confirming a
Reservation. Housekeeping.

Special Functions. Special Functions and Possible Outcomes. Banquettes.
Food Storage & Food Supply.

Problems in the Hotel & the Dining Room. Reservation Problems. Dealing
with Noisy Guests. Problems in the Dining Room.

Safety. Safety Regulations. Hotel Safety. Kitchen Safety & Sanitation.

Money Matters. Hotel & Restaurant Payments. Paying Bills. The Hotel’s
Financial Services.

Moayas S. Transport.

Types of Transport. Public Transport. Local Transport. At the Bus. At the
Train. At the Taxi.

Airport Procedures. Information Signs. Security Check Lists. At the Plane.

Types of Tickets. Reservation Problems. Key Information at The Ticket
Office. Booking Online. Coach Tickets.

At the Station. Timetables. Telephone calls. Voice mail. Memos and Formes.
Oral communication.

In the City. Places of Interest. Describing a City/ Town. Asking for a way.
Guided Tour.

Monyasb 6. Tourism.

Travel and Tourism. Categories of Tourism. Aspects of tourism. Types of
Tourism Organisations. Marketing Terms. E-marketing.

Planning and Booking a Holiday. Travel Documents. Booking Forms. Hotel
FAQs.

International Tourism: Europe. The USA. Asia. Oceania and India. Latin
America.

New Tourist Destinations. Sporting Events. Types of Tourists Dates and



Competitions. Ecotourism.
Monyan 7. Places to Visit.

Cruise ship. Changes in tourist motivation. Identifying needs. Timetable
information. Describing locations.

Air travel. Taking a booking. Airport fact file. Air passenger rights. Air travel
low-cost carriers.

Cultural tips. Holiday types. Marketing terminology. The language of
advertising. Country fact sheet.



CIIEHHUPIKA OLHIHIOBAHHA 3/10BYBAYIB
3 KYPCY «ITPAKTUKYM 3 IHO3EMHOI MOBHU ®AXOBOI'O
CIIPSIMYBAHHS»

OuiHroBadHsT 37100yBadiB BHINOI OCBITH 3IMCHIOETHCS BIATOBITHO JO
«IlonoxeHHST TIPO KPHUTEPii Ta MOPSJIOK OIIHIOBAaHHS HABYAJIbHUX JIOCSITHCHD
3100yBaviB BUIIOT OCBITH JKUTOMUPCHKOTO JepKaBHOTO YHIBEPCUTETY iMeH1 IBaHa
®panka 3riIHO 3 E€BPONEUCHKOI0 KPEIUTHOI TpaHCPEpPHO-HAKOTUIYBATHHOIO
cuctemoro» https://zu.edu.ua/offic/ocinjuvannya zvo.pdf.

O1niHIOBaHHS HaBUYAJIbHUX JIOCSTHEHBb 3/100yBayiB BHUIOI OCBITH 3a BCiMa
BUJIaMA HABYAJBHUX pOOIT TPOBOMUTHCS 3a TIOTOYHUM, MOAYJIBHHM Ta
I1JICYMKOBAM KOHTPOJISIMHU.

IlIkajia oniHIOBAHHS 3HAHb 3100yBa4iB BHIIOI OCBITH

Ouninka O.umm 3a OuiiHka 32 HAIIIOHAJILHOIO IIKAJIOK
G HAiOHAJILHOIO | QOpinka
B bajax IKAJI010 IosicHeHns
. BI/IMIHHE BHMKOHAHHS JIMIIE 3 HE3HAYHOIO
90 — 100 Biominno A VAMIE
KUIBKICTIO TTIOMHJIOK
82-89 B BHIIIC CEPEHBOTO PIBHS 3 KUJIbKOMa ITOMUJIKAMHU
7481 Hobpe C B IUJIOMy TpaBWIbHE BHUKOHAHHS 3 TICBHOIO
KUIBKICTIO CYTTEBUX TTOMUJIOK
HENOraHo, aje 3 HEe3HAYHOI  KUIBKICTIO
64-73 D A
. HEJOJIIKIB
3adosinbno BUKOHAHHS 3aJ10BOJILHSIE MiHIMaJbHUM
60-63 E .
KPUTEPIsIM
35-59 . FX 3 MOMKJIMBICTIO IOBTOPHOT'O CKJIQJAHHSI
Hesaoosinvro ;
0-34 F 3 000B’I3KOBUM IIOBTOPHUM KYpPCOM
ITincymkoBa oninka 3 BuB4eHux moayJis (IIOM) po3paxoByerbes:
Ne moapysro Men (BiZcoTKOBE 3HAYEHHS MOIYJIIO
HABYAJbHOI KOMIIOHEHTH)
Monyns 1 Me1=(50)
Moy 2 Me,2 = (50)
Cyma 100
EK3AMEH

Ockiibku  (POPMOIO  MiJICYMKOBOTO KOHTPOJIFO OCBITHBOI KOMIIOHEHTH €
€K3aMeH, TO 3/00yBaul BHINOI OCBITM B SIKMX IIJICYMKOBa OIliIHKa 3 BHUBYEHUX
monymB (ITOM) 3a cemectp craHoBuTh 60 1 OuTble OamiB, MalTh IPaBO HE
CKJIaJIaTH eK3aMeH. Y TakoMy pasi MiJICyMKOBa OIliHKa 3 BUBYUeHHUX MoayimiB (IIOM)
= Exzamenarniiiniii ominii (EO) = Iliacymkogiit omint (I10).

IIOM=EO=IIO

VY Bunaaxky ckiajaHHs ek3ameHy miacymkoBa omiHka (I[10) BuzHayaeThes sk
cepenHe apudmeTruHe OalliB MiJICYMKOBOI OLIHKHU 3 BUBUeHUX MoaymiB (IIOM) ta
ex3aMeHarliinoi orinku (EO).

HHO=(IIOM+EQ)/2


https://zu.edu.ua/offic/ocinjuvannya_zvo.pdf
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METOJANWYHI PEKOMEHJAIIT 1O OPTAHI3ALIII
CAMOCTIAHOI POBOTH
IosicHIOBa/IbHA 3amKCKa

CamocriitHa po0OoTa € BaXKJIMBOI CKJIAJOBOI0 YAaCTUHOIO 1 OCHOBOIO
MIJITOTOBKKM MalOyTHHOTO (haxiBI, OCKIJIBKM METa CaMOHABYaHHS — OIaHyBaTH
3aCBOEHHS HABYAJIBHOTO MaTepialy Ha MPaKTHUYHUX 3aHATTAX. Peamizaris Takoi
METH Ha MPaKTHULl CHIpHUS€ PO3B'SI3aHHIO 3aBIaHb IHTErpallii — MOBHOMY 3JIUTTIO
HABYAaHHS 1 BHXOBaHHS, 3IHCHEHHIO TNPUHLHUITY PO3BHUBAIOYOTO HAaBYaHHS,
dbopMyBaHHIO o0coOuCTOCTI ManOyTHbOro daxiiga. CamocriitHa pobota 3
1HO3€MHOI MOBH (JaXxOBOTO CIPSIMYBAaHHSI BUPIILIY€E TaKl 3aBJAHHS: YIOCKOHAJIECHHS
3HaHb, HABMUYOK 1 BMIHb HAOyTHX Ha MPAKTHYHUX 3aHATTAX; PO3IMIMPEHHS
CBITOIJISITY CTY/ICHTIB; PO3BUTOK TBOPUYUX 3A10HOCTEH Ta CaMOCTIMHOCTI.

EdexkTuBHICT, HABYATBHOT MISUIBHOCTI 3aJIEKUTH BiJ] TOTOBHOCTI CTYJIEHTA J10
CaMOHAaBUYaHHsI Ta MOTo 1HAMBIIyaJbHUX SKOCTEH. 3AaTHICTh JO CAMOHABYaHHS €
OJHIEI0 3 HAWBAKJIMBIMIUX TMEPEAYMOB HE TUIBKH YCIIIITHOTO OBOJIOIHHS
1HO3EMHOIO MOBOIO, ajie i (h)OPMyBaHHS HABUUOK CaMOCTIHHOI JISJIBHOCTI B3arali.
Jlumie roTyrouuM 37aTHY OO CaMOHABYaHHS OCOOMCTICTh MOXKHA 3peali3yBaTv
MOJENIb  MEHEJKepa-€KOHOMICTa HOBOTO THUIY, OpPIEHTOBAHOIO [JO YMOB
iH(OpMAaLIIITHOTO  CycHiIbCTBA Ta  IMIMPOKUX  MDKHAPOJHUX  KOHTAKTIB.
[{enTpanpHOIO MPOOIEMOIO IIOJ0 OpraHi3allii CcaMOCTIHHOT poOoTHu € mpodieMa
3a0e3MeYeHHs] BUCOKOT BHYTPIIIHBOI MOTHBAIIIl O CaMOCTIHHOIO ii OrmaHyBaHHS.
[IpoayKTUBHICTh CaMOCTIITHOI poOOTH 3 1HO3EMHOI MOBHU (JaXOBOTO CHPSIMYBAHHS
3aJIeKUTh BIJl YMOB ii oOpraHizailii: SK MOTHUBYETbCS HaBUYaJIbHO-TI3HABAJIbHA
JUATBHICTh  CTYIEHTIB; SIK  peali3yerbcsl  MpogecioHaTbHO-KOMYHIKaTUBHA
KOMITETEHIIISl CTYEHTA; SIK 341 CHIOEThCS KOHTPOJIb HOTO HAaBUYAJIbHUX JOCSTHEHb.

[onoBHUM 3aBAaHHSM, SKE€ Ma€ BHPINIATA CaMOCTIHHE HaBYaHHS €
dbopMyBaHHS HaBUYOK 1 BMIHb CaMOHABYaHHS, HEOOXITHUX JUISI OBOJIOAIHHS
1HO3€MHOI0 MOBOIO BiJI BHUCYHYTHUX KOHKPETHUX LIJI€ CaMOCTIHHOI poOOTH.
CamocTiiiHa poboTa — 1€ caMOCTIHa HaBYaJlbHO-TI3HABaJbHA JISUTHHICTD

poOJIEMHOT0, TBOPUOIO Ta MPAKTUYHOTO XapakTepy. CaMmocTiiiHa poOOT 6azyeThes
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Ha BOJIOJIHHI CTY/IEHTaMH HAaBUYKaMHU Ta BMIHHSMHU, HAOyTUMHU Ha MPAKTUYHUX
3aHATTAX 3 1HO3EMHOI MOBH, TOMY BaXJIUBUM € T€, 1100 CTY/IEHTHU SAKHANMOBHIIIE
BHUKOPMCTOBYBAJIHU 11l HABUYKH Ta BMIHHS ITi]] 4aC CaMOCTIIHOI poOoTH.

MerToro poBeEHHS CAMOCTIHHUX POOIT € BIOCKOHAJIEHHS! IPAKTUYHUX BMIHb
Ta HaBUYOK, OJEPKAHUX Ha ayIUTOPHUX 3AHATTIX, & TaKOXK (POpMyBaHHS BMIHHS
CaMOCTIHO OTIaHOBYBaTH TEBHI €TalM 3aCBOEHHS HABYAJIHHOI i 3 HACTYMHHUM ii
OIpAIlOBaHHSAM Ha MPaKTUYHUX 3aHATTAX. [IpM BUKOHaHHI NMPaKTUYHUX 3aBIaHb
JIOLJIFHO ~ BUKOPUCTOBYBATH MIJPYYHUKH 3 TPaMaTHKU AHDIIMCHKOT MOBH MJis
PO3IIMPEHHS] TeopeTHYHOi 0a3u, a TakoXk 1H(OpMaliliHI pecypcH A PO3BUTKY
JIEKCUYHUX HAaBUYOK aHIiiicbkoi MoBU. KoxkHa caMocTiiiHa poOoTa OLIHIOETHCS B
100 6axniB 1 € CKJIaIOBOIO YaCTHHOIO MOAYJIBHOTO MOTOYHOTO KOHTPOJII0. KOHTpOIIh
KOJKHOT CaMOCTIHHOI pOOOTH TMPOBOAUTHCS B (OpPMI YCHOTO ONUTYBaHHS
(MOHOJIOTIYHE BHUCIJIOBIIOBAHHS, [1aJOr, IMOJIUJIOT, YCHUM MEpeKiajl, KOHTPOJIbHE
YUTaHHS) Ta MUCHBMOBOTO KOHTPOJIIO (IUKTAHT, TBIp, MUCHMOBHUN MepeKiaj,
JIEKCUKO-TpaMaTuyHuii Tect). Temarrka Ta piBeHb CKJIaJHOCTI CaMOCTIHHOI poOoTH
BIJIIOBIJIAIOTh HaBUaJbHIA mporpami Kypcey «lIpakTukym 3 1HO3€MHOI MOBHU
(daxoBoro copsiMyBaHHS» [Js 3100yBadiB BUIIOI OCBITM OCBITHBOI IMPOrpamMu

Typusm.



TecToBi 3aBAaHHS AJ151 CAMOKOHTPOJIIO

1. What is the term for a place where tourists stay for a short time?
A) Residence

B) Accommodation

C) Habitat

D) Dwelling

2. Which document do you need to travel internationally?
A) Driving licence

B) Passport

C) Library card

D) Work ID

3. A customer says their room is cold. The receptionist should first:

A) Close the window and leave

B) Offer a heater or adjust the thermostat
C) Tell them to open the window

D) Charge extra for heating

4. What does “check-in” mean at a hotel?
A) Paying the bill when leaving

B) Registering on arrival

C) Using the gym

D) Booking a taxi

5. Which word describes someone who travels for pleasure?
A) Commuter

B) Tourist

C) Expatriate

D) Resident

6. What is an “itinerary”?
A) A list of passengers

B) A travel plan or schedule
C) A hotel brochure

D) A visa form

7. If a flight is delayed, airlines usually give passengers:
A) Extra luggage

B) Compensation or information

C) Free passports

D) Seat upgrades

12
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8. What does “all-inclusive” usually mean for a holiday package?
A) Only flights included

B) Meals, accommodation, and some activities included

C) Only accommodation included

D) No meals included

9. Which is a common task for a tour guide?
A) Cooking meals

B) Leading tours and giving information

C) Doing guests’ laundry

D) Driving the plane

10. What is the opposite of “arrival”?
A) Departure

B) Check-in

C) Reservation

D) Boarding

11. Which phrase is polite when answering the phone at a hotel?
A) “What do you want?”

B) “How can I help you?”

C) “Wait a minute.”

D) “Call later.”

12. What is a “double room™?

A) A room with two floors

B) A room for two people, usually with one double bed or two singles
C) Two rooms in one suite

D) A room booked twice

13. A “layover” refers to:

A) The main destination

B) A short stop between flights
C) Extra luggage allowance

D) Hotel overbooking

14. What should a receptionist do if a guest complains?
A) Ignore the complaint

B) Listen, apologize, and try to solve the problem

C) Tell the guest they are wrong

D) Ask another guest to help

15. Which travel item is used to carry personal belongings on trips?
A) Umbrella
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B) Suitcase
C) Microwave
D) Pillow

16. “Full-board” in a hotel means:

A) Room only

B) Room and breakfast

C) Room plus all meals (breakfast, lunch, dinner)
D) Only dinner included

17. Which is a common phrase to finish a service call:
A) “Goodbye”

B) “Thank you for calling, have a nice day.”

C) “Hang up.”

D) “Stop.”

18. What is the role of a travel agent?

A) To build hotels

B) To help customers plan and book travel arrangements
C) To fly airplanes

D) To cook in restaurants

19. Which is necessary to make an online booking?
A) A passport photo

B) Internet access and payment method

C) A printed map

D) A paper travel guide

20. “Overbooking” means:

A) The hotel has extra rooms

B) Selling more seats/rooms than available
C) Booking far in advance

D) Oftfering discounts for bookings

21. If a guest needs a wake-up call, the hotel staff will:
A) Knock loudly at midnight

B) Call the guest at the requested time

C) Send an email the next day

D) Leave a note at reception

22. What does “upgrade” mean in hospitality?
A) Decrease the service quality
B) Move a guest to a better room or service category
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C) Remove services
D) Charge extra for nothing

23. A brochure usually contains:

A) Legal contracts

B) Information and pictures about services and destinations
C) Bank statements

D) Personal emails

24. Which is a responsibility of front office staff?
A) Cooking breakfast

B) Handling guest arrivals and departures

C) Washing linens

D) Garden maintenance

25. When booking a flight, “return” means:
A) A flight with no luggage

B) A one-way flight

C) A round-trip (outbound and inbound) flight
D) A cancelled flight

26. What is a “hostel”?

A) A luxury hotel

B) A budget accommodation with shared rooms and facilities
C) A type of restaurant

D) A travel agency

27. A good way to describe a hotel room for a customer is to mention:
A) Only price

B) Amenities, size, view, and bed type

C) Other guests’ names

D) Weather forecast

28. Which item is NOT usually provided in a hotel room?
A) Towels

B) Bed

C) Kitchen stove (in standard rooms)

D) Soap

29. If a flight is “non-stop,” it:

A) Stops at many cities

B) Flies directly from origin to destination without stops
C) Requires changing planes

D) Is cancelled
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30. “Tourist information centre” provides:

A) Medical services

B) Maps, tickets, and local information for visitors
C) Banking services only

D) Car repair services

31. Which phrase is correct when offering help at reception?
A) “You must wait.”

B) “How may I assist you today?”

C) “I don’t know.”

D) “Find it yourself.”

32. What is a “suite”?

A) A single bed in a shared room

B) A set of connected rooms, often larger and more luxurious
C) A bed type

D) A small storage room

33. Which word describes the price for one person per night?
A) Fare

B) Rate

C) Distance

D) Weight

34. What is the purpose of travel insurance?

A) To pay for souvenirs

B) To protect against unexpected events (cancellation, medical)
C) To get free tickets

D) To increase luggage limit

35. “Bed and breakfast” (B&B) typically includes:
A) Only dinner

B) Accommodation and breakfast included

C) All meals included

D) Only a bed, no meals

36. An example of public transport is:
A) Private taxi only

B) Bus, train, or tram

C) Personal car

D) Bicycle owned by you
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37. A “reservation” is:

A) A complaint form

B) An arrangement to hold a room, seat, or service for a customer
C) A payment receipt only

D) A menu

38. Which phrase is suitable when confirming a booking?
A) “Your booking is cancelled.”

B) “We have confirmed your reservation.”

C) “No rooms left.”

D) “Pay now or leave.”

39. What is a “tour operator”?

A) Someone who repairs trains

B) A company that designs and sells holiday packages
C) A flight attendant

D) A hotel cleaner

40. If a customer asks for local recommendations, staff should:

A) Give false information

B) Recommend popular attractions, restaurants, and transportation options
C) Tell them to stay in the hotel all day

D) Refer them to social media only

41. Which phrase is correct when apologizing for a mistake?
A) “Sorry for the inconvenience.”

B) “It’s your fault.”

C) “Too bad.”

D) “I don’t care.”

42. A “single room” is for:
A) Two people

B) One person

C) A family of four

D) Pets only

43. What 1s “peak season™?

A) Time with lowest demand

B) Period with highest travel demand and prices
C) Oft-season only

D) A random date
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44. Which item is required for boarding a flight?
A) Boarding pass and ID/passport

B) Hotel key

C) Restaurant menu

D) Cinema ticket

45. Which accommodation offers kitchen facilities typically?
A) Standard hotel single room

B) Serviced apartment or self-catering apartment

C) Campsite only

D) Airline seat

46. When a customer asks for “late check-out,” they want to:
A) Arrive early

B) Leave the room later than the standard check-out time

C) Change rooms

D) Pay for everything in advance

47. Which phrase would you use to describe a room with a view of the sea?
A) “Inland room”

B) “Sea view room”

C) “Basement room”

D) “Interior room”

48. A good travel agent should be:

A) Impolite and slow

B) Knowledgeable, helpful, and organized
C) Silent and unavailable

D) Only focused on upsells

49. Which is a formal greeting in hospitality emails?
A) “Yo!”

B) “Dear Mr./Ms. [Surname],”

C) “Hey buddy,”

D) “What’s up?”

50. “Connecting flight” means:

A) Two flights with a change of plane between them
B) Direct flight

C) Cancelled flight

D) Overbooked flight

51. Which is a cancellation policy term?
A) No refund after X days before arrival



B) Free upgrades always
C) Unlimited free changes with no terms
D) No receipts required

52. If a guest needs transport to the airport, you should:
A) Ignore the request

B) Arrange a taxi or shuttle, and confirm time and price
C) Tell them to run

D) Give them someone else's phone number

53. What is “boarding™?

A) Leaving the aircraft

B) Getting onto the aircraft before departure
C) Making a reservation

D) Paying the fare

54. A “concierge” primarily helps with:

A) Laundry only

B) Guest services like bookings, tickets, and local information
C) Kitchen work

D) Security only

55. “No-show” means a guest:

A) Arrived early

B) Did not arrive for their booking and did not cancel
C) Checked in twice

D) Stayed longer than expected

56. Which item is part of a hotel’s amenities?
A) Reception desk

B) Toothbrush in the lobby

C) Complimentary Wi-Fi

D) Personal passport

57. What is “sightseeing”?

A) Working on the sight

B) Visiting interesting places as a tourist
C) Buying only clothes

D) Sleeping all day

58. Which phrase indicates room availability?
A) “Fully booked”

B) “Plenty of rooms available”

C) “Closed”
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D) “No entry”

59. “Self-service” in a restaurant means:

A) Staff serve everything

B) Customers serve themselves from a buffet or counter
C) No food available

D) Only drinks served

60. If a customer asks for a receipt, you should:
A) Refuse to give one

B) Provide an itemized receipt or invoice

C) Tell them to print it later

D) Ask them to write it themselves

61. Which is an example of eco-friendly tourism practice?
A) Wasting water

B) Using reusable bottles and supporting local conservation
C) Cutting trees for souvenirs

D) Ignoring local regulations

62. The “reservation number” is:
A) A code to identify a booking
B) A telephone number

C) A room number only

D) An address

63. Which safety item is mandatory on an airplane?
A) Pillow

B) Life jacket and seatbelt instructions

C) Extra shoes

D) Food vouchers

64. “Half-board” generally includes:

A) No meals

B) Breakfast and one other meal (usually dinner)
C) All meals included

D) Only drinks

65. Which verb collocates with “book™?

A) Book a table / book a room / book a flight
B) Book a car to drive now without planning
C) Book a street

D) Book a weather
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66. If a guest requests an invoice, it should include:

A) Unrelated advertisements

B) Company name, dates, services, prices, and total amount
C) Only the date

D) Personal comments

67. “Tourism” primarily involves:

A) Agriculture

B) Activities related to travel for pleasure or business
C) Only local commuting

D) Industrial manufacturing

68. A “group leader” is responsible for:
A) Cooking for everyone

B) Managing and guiding a tour group
C) Driving the vehicle only

D) Running the hotel

69. Which phrase is used to suggest an alternative when something is unavailable?
A) “There’s nothing I can do.”

B) “May I suggest an alternative?”

C) “Too bad for you.”

D) “Pick someone else.”

70. The term “capacity” in hotels refers to:

A) The weight of luggage allowed

B) The number of guests the hotel can accommodate
C) The height of the building

D) The speed of service

71. If a guest says “I have a complaint,” the best response is:
A) “Go away.”

B) “I’m sorry to hear that — how can I help?”

C) “It’s not my problem.”

D) “Call someone else.”

72. A “bed bank” provides:

A) Loans for beds

B) Bulk accommodation inventory sold to travel agents/operators
C) Free beds to guests

D) Spare mattresses
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73. Which is a key phrase in tourism marketing?
A) “No customers wanted”

B) “Special offers available for a limited time”
C) “Hidden fees always apply”

D) “No service guarantee”

74. What does “tourist attraction” mean?

A) Something that attracts locals only

B) A place or activity that draws visitors (e.g., museum, beach)
C) A hotel only

D) A ticket counter

75. “Flexible fare” for flights means:

A) You cannot change booking

B) Some ability to change dates or get a refund (often at cost)
C) Free upgrades only

D) No carry-on luggage allowed

76. Which is an example of cultural tourism?

A) Skiing only

B) Visiting museums, historic sites, and attending local festivals
C) Working on a farm for nothing

D) Sleeping in trains

77. “Check-out” time is when guests:

A) Arrive at the hotel

B) Must leave the room and settle the bill
C) Go to breakfast only

D) Make a booking

78. Which phrase describes a budget traveler?

A) Travels luxuriously always

B) Looks for low-cost accommodation and cheap transport options
C) Only uses private jets

D) Spends excessively

79. What is a “peak tourist”?

A) A person climbing mountains only
B) A visitor during the busiest season
C) A tourist with extra luggage

D) A guide

80. A “group tour” usually includes:
A) Only one person traveling alone



B) Several people traveling together with an itinerary and a guide
C) No planning at all
D) Only hotel stays

81. When speaking to a guest on the phone, you should:
A) Mumble and speak fast
B) Speak clearly, identify yourself and the hotel, and be polite

C) Yell loudly
D) Hang up quickly

82. “Baggage allowance” refers to:

A) The number of bags you can carry by hand only

B) The permitted weight or number of bags included in a ticket
C) The free shopping credit

D) The seat number

83. Which is a common travel phrase meaning “I would like to reserve”?
A) “I"d like to cancel.”

B) “I"d like to make a reservation.”

C) “I’'m just looking.”

D) “I’ll never come.”

84. A “travel voucher” is:

A) Evidence of prepayment you can use for services like hotel or tours
B) A passport copy

C) A boarding pass replacement only

D) A receipt for food

85. For safety, hotels often provide:
A) Fire exits and evacuation plans
B) Free fireworks

C) Gas stoves in rooms

D) Heavy furniture on balconies

86. Which expression is suitable for offering options?
A) “You have no choice.”

B) “You can choose between A or B.”

C) “Take this or else.”

D) “Decide later.”

87. “Low-season” generally means:

A) High prices and full occupancy

B) Lower demand, lower prices, and more availability
C) No facilities open
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D) Better weather only

88. Which is an appropriate reply to “Do you accept credit cards?”
A) “Yes, we accept major credit cards.”

B) “No, never.”

C) “Only cash.”

D) “We accept only bananas.”

89. “Visa” in travel context is:

A) A credit card only

B) An official stamp or document allowing entry into a country
C) A map

D) A type of hotel

90. What is a “package holiday”?

A) A travel plan you pack yourself only

B) A holiday including several elements (flight, hotel, transfers) sold together
C) Only a hotel room

D) Only a flight

91. When giving directions, which is clear?

A) “Go left, then right, then keep walking two minutes.”
B) “Maybe turn around sometimes.”

C) “It’s complicated, good luck.”

D) “I don’t know the way.”

92. A “tourist guidebook’ usually contains:

A) Medical records

B) Maps, suggestions, background information, and practical tips for travelers
C) Bank statements

D) Legal contracts

93. Which is the best response if a guest says “The Wi-Fi is not working™?
A) “That’s your problem.”

B) “I’m sorry. I’'ll report it to IT and provide alternatives.”

C) “We don’t care about Wi-Fi.”

D) “Turn it off and on yourself.”

94. “Eco-lodge” is:

A) A club for eco-activists only

B) Accommodation that focuses on sustainability and minimal environmental
impact

C) A big city hotel chain
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D) A type of airplane

95. What does “inclusive” refer to in pricing?

A) Nothing included

B) Items or services included in the total price (e.g., tax, meals)
C) Only taxes included

D) Always extra charges

96. If a customer asks for “early check-in,” they request to:
A) Leave later

B) Access the room earlier than standard check-in time

C) Arrive and sleep in reception

D) Check out early

97. Which is a good phrase to close an email to a guest?
A) “See ya.”

B) “Kind regards / Best regards™

C) “Sincerely, the boss only”

D) “Bye forever.”

98. “Duty-free” shopping is found:

A) Inside duty offices only

B) At airports where goods are sold without local taxes for international travelers
C) Only in supermarkets

D) On board the aircraft only

99. Which is an appropriate way to upsell a hotel guest?

A) Force them to take a suite

B) Suggest a room with a better view and explain benefits politely
C) Charge without informing

D) Ignore their needs

100. “Car hire” means:

A) Buying a car permanently

B) Renting a car for temporary use
C) An emergency vehicle only

D) Free public cars

101. Which word completes the sentence: “Please your luggage at the left of
the conveyor belt.”

A) put

B) puts

C) putting

D) putted



102. A “walking tour” is:

A) A tour by bicycle

B) A guided tour done on foot to see local sights
C) A virtual tour only

D) A train trip

103. Which is a common check-in requirement at hotels?
A) A completed visa application

B) Photo ID and method of payment or guarantee

C) A university degree

D) A previous guest’s name

104. “Complimentary” means:
A) Paid for extra

B) Free of charge

C) Rude

D) Dangerous

105. Which verb collocates with “confirm”?

A) Confirm a reservation / confirm a booking / confirm details
B) Confirm a window

C) Confirm a tablecloth

D) Confirm a shoe size

106. Which of the following is a travel safety tip?

A) Leave valuables visible in public

B) Keep copies of important documents and avoid unsafe areas at night
C) Ignore local laws

D) Always accept drinks from strangers

107. “Arrival time” on a ticket indicates:

A) When you left home

B) When the transport is scheduled to arrive at the destination
C) When to buy food

D) When the hotel opens

108. Which phrase means to ask for more information politely?
A) “Tell me everything or else.”

B) “Could you please provide more details?”

C) “Shut up.”

D) “No comment.”

109. A “family room” usually:
A) Is for single business travelers only
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B) Can accommodate parents and children in one room or connected rooms
C) Is always a suite with kitchen only
D) Is a room with no beds

110. “Low-cost carrier” refers to:

A) A luxury airline

B) An airline offering lower fares with fewer inclusive services
C) A ferry only

D) A cargo company

111. If a customer wants to extend their stay, you should:

A) Say it’s impossible without checking

B) Check availability and rates, then confirm the extension if possible
C) Tell them to leave immediately

D) Charge double without telling

112. Which is a correct response when someone thanks you?
A) “No problem / You’re welcome / My pleasure.”

B) “Why did you thank me?”

C) “I didn’t do anything.”

D) “Too bad.”

113. “Tourist visa” allows:

A) Permanent residence only

B) Short-term stay for tourism purposes in a foreign country
C) Work permanently

D) No entry

114. A “red-eye flight” is:

A) A flight that departs in the afternoon

B) An overnight flight arriving the next day (often late at night)
C) A daytime sightseeing flight

D) A flight to the Red Sea only

115. Which word completes: “We a complimentary breakfast for all

guests.”

A) offer

B) offers

C) offering
D) offereded

116. “Guest feedback” is used to:
A) Ignore customer opinions
B) Improve services and address issues reported by guests
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C) Publicly shame guests
D) Charge more

117. Which phrase is suitable when giving directions to the hotel?

A) “Go straight on, take the second left, and the hotel is on your right.”
B) “Maybe go somewhere.”

C) “You won’t find it.”

D) “Just drive until you see it.”

118. “Cancellation fee” means:

A) A free bonus on cancellation

B) A charge applied if a booking is cancelled under the policy conditions
C) A refund always given

D) A payment for extra nights

119. When describing transportation times, you would use:
A) “It takes approximately 30 minutes.”

B) “It takes an eternity.”

C) “It’s immediate.”

D) “No one knows.”

120. Which is the role of housekeeping?

A) Answering phones only

B) Cleaning rooms, replenishing amenities, and ensuring room readiness
C) Driving guests to attractions

D) Managing finances

121. “Sightseeing cruise” usually offers:

A) Only airport transfers

B) A boat trip focusing on viewing landmarks or scenery
C) Only sleeping facilities

D) Car rental services

122. Which is a polite response to a customer making a request you cannot fulfill?
A) “No.”

B) “I’m sorry, we can’t do that, but here is an alternative.”

C) “Too bad, deal with it.”

D) “Figure it out yourself.”

123. What is “transfer” in travel terms?

A) Moving money only

B) Transport from one point to another (e.g., airport to hotel)
C) Changing jobs

D) Exchanging currency
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124. “Room service” typically means:

A) Guests cook in their rooms

B) Food and beverages delivered to the guest’s room
C) Free laundry service

D) Concierge bookings

125. Which phrase indicates the hotel is full?
A) “Available rooms”

B) “Fully booked / No vacancies”

C) “Open for booking”

D) “Rooms ready”

126. Which is common in tour planning?

A) Ignoring customer preferences

B) Creating a schedule with timings, meals, transport, and attractions
C) Not checking opening times

D) Avoiding maps

127. “Travel advisory” provides:

A) Entertainment only

B) Official information about safety, health, or entry requirements for travelers
C) Only hotel promotions

D) Store opening hours

128. Which word fits: “We recommend you  travel insurance.”
A) take out

B) make out

C) put on

D) break

129. A “shared bathroom” means:

A) Bathroom used by more than one room or guests
B) Private en-suite only

C) Bathroom in a different city

D) No bathroom at all

130. Which is a function of reception during emergencies?

A) Hide from guests

B) Contact authorities, inform guests, and follow emergency procedures
C) Close the hotel indefinitely

D) Lock guests in rooms



131. “Room occupancy” refers to:

A) How warm the room is

B) The number of people staying in a room
C) The presence of pets only

D) The size of beds

132. Which is a benefit of online check-in?

A) It always costs extra

B) Faster boarding and less time at the airport desk
C) You must arrive earlier

D) No seat selection allowed

133. “Minimum stay” policy means:

A) Guests must stay at least a certain number of nights (often during peak times)
B) Guests can stay zero nights

C) Guests must stay forever

D) Guests can never extend

134. Which is likely included in a hotel’s “terms and conditions™?

A) Policies on cancellation, payment, check-in/out, and guest responsibilities
B) Movie reviews only

C) Weather forecasts

D) Local gossip

135. A “welcome pack™ might include:

A) Local maps, tickets, discount vouchers, and basic information for guests
B) Only a bill

C) Storage boxes

D) Construction tools

136. Which is an example of sustainable tourism?

A) Overusing resources in fragile areas

B) Supporting local businesses and minimizing environmental impact
C) Leaving litter at sites

D) Damaging cultural heritage

137. “Group rate” usually offers:

A) Higher prices per person

B) Discounted pricing for groups compared to individual bookings
C) No price change

D) Free rooms always
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138. Which phrase is appropriate when the hotel cannot meet a request
immediately?

A) “We can’t do it at all.”

B) “We will do our best and let you know as soon as possible.”

C) “Too late.”

D) “Not my job.”

139. What does “board basis” refer to?

A) Types of meals included with accommodation (room-only, B&B, half-board,
full-board)

B) Board games in the lobby

C) The hotel’s floorboard type

D) The staff roster

140. Which is important when giving local recommendations?

A) Recommending only your favourite place regardless of the guest’s taste
B) Considering the guest’s interests, budget, and time available

C) Only promoting expensive options

D) Giving no details

141. A “smoking room” is for guests who:

A) Prefer non-smoking only

B) Smoke; many hotels now offer non-smoking rooms instead
C) Are allergic to smoke

D) Bring pets

142. Which is an advantage of booking early?

A) No benefit at all

B) Better availability, lower prices, and more choices
C) Higher risk of cancellation fees only

D) Forced upgrades only

143. “Local currency” means:

A) Currency used only in online stores

B) The money used in the destination country
C) A universal travel card only

D) Airline miles

144. Which is appropriate when handling lost property?

A) Ignore it

B) Record details, store safely, and follow hotel lost-and-found procedures
C) Keep it for personal use

D) Throw it away
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145. “No-frills” accommodation means:

A) Luxury services included

B) Basic accommodation with minimal extras to keep costs low
C) Includes all meals and tours

D) Fancy extras included

146. Which phrase asks for arrival time?
A) “When will you check in?”

B) “Why are you late?”

C) “Who are you?”

D) “Where’s the bathroom?”’

147. “Visa on arrival” means:

A) You apply online before travel only

B) You obtain the visa when you enter the country at the border or airport
C) No visa required anywhere

D) Visa available only in embassies

148. Which is a correct marketing phrase for a hotel promotion?
A) “Limited time offer — book now and save 20%.”

B) “No discounts ever.”

C) “Only guests we like may book.”

D) “Prices will always rise.”

149. “Customer loyalty program” aims to:

A) Punish repeat customers

B) Reward repeat customers with points, discounts, or perks
C) Exclude regular guests

D) Increase cancellation rates

150. Which is an example of an accessible facility?

A) A building with many steps only

B) Ramps, lifts, and adapted rooms for guests with reduced mobility
C) Narrow doors only

D) High counters only

151. What is the best reply when confirming the guest’s name?
A) “What’s your name again?”’ (rude tone)

B) “Could I have your full name, please?”

C) “Name?” (abrupt)

D) “You don’t have a name?”



152. Which is typically included in a hotel invoice?

A) Personal diary entries

B) Dates of stay, room rate, taxes, and additional charges
C) Weather data only

D) Other guests’ details

153. “No pets allowed” policy means:

A) Pets are welcome everywhere

B) The property does not accept animals unless otherwise specified
C) Only small pets allowed always

D) Pets must stay in the pool

154. Which phrase is useful when offering to check availability?
A) “T’ll check and get back to you.”

B) “Don’t ask.”

C) “We have infinite rooms.”

D) “Not interested.”

155. A “surcharge” is:
A) A discount applied to the bill
B) An extra fee added to the base price (e.g., for holidays, services)

C) A refund only
D) A complimentary item

156. Which is appropriate when apologizing for a delay?
A) “Sorry for the inconvenience; we are working on it.”
B) “Too bad, deal with it.”

C) “It’s normal, stop complaining.”

D) “I can’t be bothered.”

157. “Tourism revenue” refers to:

A) Money generated by tourism activities (accommodation, attractions, transport)
B) Only government taxes

C) Only souvenirs sales

D) Free services

158. Which is a typical phrase to offer help at the front desk?
A) “Can I help you with your luggage?”

B) “You must do it yourself.”

C) “I’'m not available.”

D) “Wait outside.”

159. What does “inclusive tour” mean?
A) Tour excluding all meals and transport
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B) Tour including accommodation, some meals, transport, and excursions as
specified

C) Tour only for locals

D) Tour with no plan

160. If a guest requests an early breakfast, staff should:
A) Refuse automatically

B) Arrange a packed breakfast or early serving if possible
C) Tell them to skip it

D) Demand extra payment only

161. Which word completes: “Could you the booking under the name
Smith?”

A) make

B) card

C) train

D) lunch

162. “Walk-in” guest means:

A) A guest who booked months ago only

B) A guest who arrives without a prior reservation and requests a room
C) A guest who walks around the city

D) A guest checking in online

163. Which is an advantage of group tours?

A) No social interaction

B) Shared costs, organized itinerary, and guidance from a leader or guide
C) Only expensive options exist

D) No planning required at all

164. “Check availability” means to:

A) See if rooms or services are free for requested dates
B) Check the weather only

C) Confirm a cancellation only

D) Make a final payment only

165. Which is a characteristic of boutique hotels?

A) Large chains only

B) Small, stylish hotels with personalized service and unique design
C) No internet access

D) Only one standard design worldwide

166. A “stopover” is:
A) The final destination only
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B) A break in a long journey where passengers stay for a short time before
continuing

C) A cancelled route

D) A ticket type

167. Which phrase is correct: “Please the registration form.”
A) complete

B) completes

C) completed

D) completing

168. What does “room allocation” mean?

A) Giving rooms to guests based on availability and requests
B) Selling rooms to companies only

C) Cleaning schedules only

D) Cooking meals for rooms

169. The “front desk™ is where:

A) Food is prepared

B) Guests check in and ask for information and services
C) The swimming pool is located

D) Laundry is done

170. Which is an example of a leisure activity for tourists?
A) Attending a conference only

B) Visiting a beach, museum, or local market for enjoyment
C) Working in an office

D) Doing taxes

171. If a guest requests an iron and ironing board, staff should:
A) Refuse and say it’s the guest’s problem

B) Deliver it to the room promptly or inform housekeeping

C) Ask the guest to buy one

D) Give them a hairdryer instead

172. “Ferry” is a type of:

A) Train

B) Boat used to transport people and vehicles across water
C) Airplane

D) Bus

173. Which is correct for describing weather-friendly recommendations?
A) “Wear sunscreen and bring a hat for sunny days.”
B) “Don’t worry about weather.”
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C) “Only wear heavy coats always.”
D) “Ignore the forecast.”

174. A “shared shuttle” service usually:

A) Only carries luggage

B) Transports multiple passengers on the same route, often cheaper than private
transfers

C) Is only for staff

D) Is free for everyone

175. Which item is part of a hotel’s safety procedures?
A) No emergency exits

B) Fire alarm, emergency plan, and staff training

C) Leaving doors unlocked at night

D) Blocking staircases

176. “Hotel occupancy rate” measures:

A) The number of rooms sold as a percentage of total rooms available
B) Only the number of staff working

C) The weight of guests

D) Food served only

177. If a guest asks for a receipt in a foreign language, you should:
A) Refuse immediately

B) Provide a translated invoice if possible or explain charges clearly
C) Charge double

D) Ignore the request

178. “Rail pass” is useful for:

A) Unlimited bus travel only

B) Multiple train journeys within a region or country for a fixed price (depending
on pass)

C) Airline boarding only

D) Hotel discounts only

179. Which is appropriate when offering an apology and solution?
A) “Sorry. Here is a complementary room upgrade or refund.”

B) “Sorry. Nothing we can do.”

C) “Not our fault.”

D) “Deal with it yourself.”

180. A “tour brochure” should be:
A) Full of irrelevant text only
B) Clear, attractive, and include key information (price, itinerary, inclusions)
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C) Blank pages only
D) Only legal terms

181. Which is a typical inclusion in business travel arrangements?
A) Only leisure activities

B) Flights, hotel, transfers, and meeting facilities as needed

C) Only a beach pass

D) No structure at all

182. “Allotment” in travel means:

A) A fixed number of rooms or seats reserved for an agent or operator to sell
B) Free rooms for anyone

C) A list of tourists only

D) The hotel menu

183. Which is a reason to recommend travel insurance?

A) It guarantees free upgrades always

B) It provides protection against cancellations, medical emergencies, and lost
baggage

C) It gives you free tours always

D) It removes passport requirements

184. What is “bed tax™?

A) A tax on furniture only

B) A local tourism tax charged per night by some cities/hotels
C) The price of breakfast only

D) A fee for extra beds only

185. “Group leader” responsibilities include:

A) Leading tours, keeping everyone informed, and handling group logistics
B) Cleaning rooms only

C) Serving food only

D) Flying the plane

186. Which is a sign of good customer service?

A) Ignoring customers

B) Prompt, friendly, and solution-focused responses to guest needs
C) Long delays and no communication

D) Refusing to apologize

187. “Low-visibility” transport conditions mean:

A) There is no driver

B) Reduced visibility due to fog, rain, or snow that can affect travel schedules
C) High speeds only
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D) Lights are always off

188. Which is proper when arranging a special request for a VIP guest?
A) Notify relevant departments and ensure discreet, professional service
B) Publicly announce everything

C) Ignore the request

D) Charge double secretly

189. A “tourist information leaflet” should be:

A) Confusing and long

B) Concise, informative, and include maps and contact details
C) Only pictures with no text

D) Outdated and wrong

190. “Peak load” in tourism refers to:

A) Times of extremely low demand

B) Periods when demand is highest, requiring more staff/resources
C) Only winter months always

D) No staff needed

191. Which is correct grammar: “She  to the front desk yesterday.”
A) go

B) went

C) gone

D) goes

192. Which is a primary consideration when suggesting transport for a guest with
mobility issues?

A) Cheapest option only

B) Accessibility, safety, and comfort of the transport

C) Longest route possible

D) No consideration

193. “Inbound tourism” refers to:

A) Residents traveling within their own country only
B) Tourists arriving into a country from abroad

C) Only domestic business travel

D) Exports of goods

194. Which is a common complaint in tourism that staff should handle
professionally?

A) Room cleanliness, noise, or incorrect billing

B) The guest’s personal life

C) Weather control requests



D) Changing the past

195. “Room allocation” is best decided by:

A) Random selection only

B) Availability, guest preferences, loyalty status, and special requests
C) Only the first guest that arrives

D) Coin toss

196. Which is a service often provided at airports for premium passengers?
A) Standard check-in only

B) Fast-track security, lounge access, and priority boarding

C) Longer security queues

D) No baggage allowance

197. “Voucher expiry” means:

A) The voucher is always valid

B) The date after which the voucher cannot be used
C) The voucher increases in value after the date

D) The voucher becomes a ticket

198. Which is a sign that a tourist attraction is sustainable?

A) No signage and no visitor management

B) Measures to protect the environment, limit visitor numbers, and engage the
local community

C) Overcrowding and littering allowed

D) Only commercial development

199. Which sentence is polite when handling a billing error?

A) “We made a mistake; let me correct that and provide an updated invoice.”
B) “It’s not my fault.”

C) “Pay it or leave.”

D) “We never make mistakes.”

200. What is the best way to follow up after resolving a guest complaint?
A) Do nothing further
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B) Check the guest is satisfied, offer apologies or compensation if appropriate, and

record the incident for improvement
C) Publicly post the complaint details
D) Charge an extra fee
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TeKkCcTH IJI CAMOCTIHHOT0 YHTAHHA

Hospitality industry

Hospitality industry is one of the most important sectors of the modern
economy. It includes hotels, restaurants, resorts, cruise ships, and travel services.
The main goal of the hospitality industry is to provide comfort and satisfaction to
guests. People working in this field must be friendly, polite, and professional.
Customer service plays a key role in hospitality.

Guests expect high-quality service and attention to their needs. The
hospitality industry creates millions of jobs worldwide. It offers many career
opportunities for young people. Employees can work as receptionists, managers,
waiters, or chefs. Training and education are very important in this industry.
Workers must know foreign languages, especially English. Communication skills
help employees deal with guests effectively. Cultural awareness is also essential.
Hospitality = workers often meet people from different countries.
They must respect traditions and customs. Technology is widely used in hospitality
today.

Online booking systems make reservations easier.
Many hotels use digital check-in and check-out. Sustainability has become an
important trend. Hotels try to save energy and reduce waste. Eco-friendly practices
attract modern travelers. Safety and hygiene are top priorities.
Guests want to feel safe and comfortable. Good management helps improve
service quality. Feedback from guests is very valuable. It helps businesses grow
and improve. Hospitality industry is closely connected with tourism. Tourists need

accommodation and services. That is why hospitality continues to develop rapidly.

Tasks:

1. Define the hospitality industry.
2. Name three professions in the hospitality industry.
3. Why is knowledge of languages important for employees?
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4. Find examples of current trends in the text.

5. Explain the importance of customer service.

Eating out
Eating out is very popular in modern society. People eat out for pleasure,

convenience, or socializing. Restaurants offer a wide variety of food and drinks.
There are fast-food restaurants and fine dining places. Fast food is quick and
affordable. = Fine  dining provides a  high level of  service.
Menus usually include starters, main courses, and desserts. Many restaurants also
offer vegetarian and vegan options.

Eating out i1s often connected with celebrations. People go to restaurants on
birthdays or anniversaries. Waiters play an important role in customer satisfaction.
They take orders and serve food. Good service improves the dining experience.
Cleanliness is very important in restaurants. Customers expect fresh and tasty food.

Prices vary depending on the restaurant type. Some restaurants require
reservations. Popular places can be fully booked. Atmosphere influences customer
choice. Music and interior design matter. Restaurants reflect national cuisines.
People enjoy trying foreign dishes. Eating out helps people relax. It saves time on
cooking. Online reviews influence customer decisions. Many people check ratings
before visiting a restaurant. Technology is used for ordering food. Online delivery

services are popular. Eating out remains an important part of lifestyle.

Tasks:

1. Why do people like to eat out?

2. Compare fast food and fine dining.

3. What role do waiters play?

4. Name the factors that influence the choice of a restaurant.

5. Find examples of modern technologies in the text.
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Catering

Catering 1s a service that provides food and drinks for events.
It is popular for weddings, conferences, and parties. Catering companies prepare
meals in advance. Food can be delivered to different locations. There are indoor
and outdoor catering services. Menus are often customized for clients.
Clients choose dishes according to their preferences. Dietary requirements are
considered. Catering staff includes chefs and servers.
Professional appearance is important. Food presentation matters a lot.

Catering services save time for organizers. They reduce stress during events.
Good planning 1s essential in catering. Timing must be precise.
Large events require teamwork. Equipment such as tables and dishes is provided.
Beverage service is also included. Hygiene standards must be followed strictly.
Food safety is a priority. Catering companies must follow regulations. Customer
satisfaction determines success. Positive feedback helps attract new clients.
Competition in catering is high. Creativity helps companies stand out.
Modern catering includes themed events. Eco-friendly catering is becoming

popular. Catering continues to grow worldwide.

Tasks:

1. What is catering?

2. For what events is catering used?
3. Why is planning important?

4. List the responsibilities of the staff.

5. What current trends are mentioned in the text?

Hotel and Restaurant Issues

Hotels and restaurants face many challenges today.
Customer expectations are constantly growing. Competition in the industry is very

strong. Service quality must be high. Staff training is a common issue.
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High staff turnover causes problems. Finding skilled employees is difficult.
Customer complaints must be handled professionally. Cleanliness issues can
damage reputation. Online reviews influence business success. Negative feedback
spreads quickly. Price management is also challenging. Costs for food and energy
are rising.

Technology requires constant updates. Booking systems must be reliable. Data
security is very important.Health and safety regulations must be followed. Food
safety inspections are strict. Hotels must ensure guest security. Sustainability
issues are becoming important. Businesses try to reduce waste. Energy efficiency
saves money. Cultural misunderstandings can cause conflicts. Language barriers
affect communication. Good management helps solve problems. Clear policies
improve service. Customer loyalty is hard to maintain. Special offers attract guests.

Solving issues improves business reputation.

Tasks:

1. What are the main problems faced by hotels and restaurants?
2. Why are online reviews important?

3. Name the problems related to staff.

4. How does technology affect business?

5. What solutions help improve work?

Transport

Transport plays a vital role in tourism and hospitality.
People use transport to travel between destinations. There are different types of
transport. Air transport is the fastest. Trains are comfortable and affordable. Buses
are popular for short distances. Cars provide flexibility. Water transport is used for
cruises.

Airports are important transport hubs. Passengers expect safety and comfort.

Punctuality 1s very important. Delays cause dissatisfaction.
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Transport services must be reliable. Technology improves transport systems.
Online ticket booking 1s common. Navigation apps help travelers.
Public transport reduces traffic. Eco-friendly transport is encouraged.
Electric vehicles are becoming popular.

Transport affects travel costs. Comfortable transport improves travel
experience. Luggage handling is important. Clear signs help passengers. Customer
service matters in transport. Staff must assist passengers. Accessibility is also
important. Transport connects countries and cultures. Tourism depends on good

transport systems. Transport continues to develop rapidly.

Tasks:

1. What role does transport play in tourism?
2. Name the types of transport.

3. Why is punctuality important?

4. What modern technologies are used?

5. How does transport affect the comfort of tourists?
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