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The article examines the problem of determining the exemplary nature of practices for implementing
study programmes and educational activities under study programmes in terms of assessing the
levels of compliance with the Criteria for Evaluating study programmes in accordance with the
Regulations on the Accreditation of study programmes for the Training of Higher Education Applicants,
approved by Order of the Ministry of Education and Science of Ukraine on 15 May 2024 No. 686. The
survey conducted and analyzed covered a range of recipients corresponding to the number and
characteristics of study programmes considered by the National Agency for Higher Education. In
particular, the survey included the identification of the specified practices as exemplary from the point
of view of the recipients, which made it possible to establish the existence of a wide range of views
among the educational community on the characteristics of exemplary practices. Thus, the vast
majority of respondents identify exemplary and positive practices as predominantly exemplary.
However, ordinary compliance with requirements was also often identified as exemplary practice,
which shows the instability of the interpretation of the category of exemplarity in the assessment of
study programmes. Along with this, the issue of the need to unify the approach to the assessment of
study programmes and identify best practices in their implementation is relevant. To this end, it is
particularly important to develop and systematize the characteristics of best practices, especially in
the sectoral context.
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BH3HAYEHHS 3PA3KOBHX ITPAKTHK PEAAI3ZAIII OCBITHIX ITPOI'PAM:
OOCBIO HAIIIOHAABHOI'O ATEHTCTBA 13 3ABE3IIEYEHHS SIKOCTI
BHIIIOI OCBITH

A. Il. Byrenko, O. B. €pemenko

Y ecmammi docnioxkyemocsi npobrema 8uHAUEHHsT 3pa3K080CMi NPAKMUK peani3auyii OCeImHIixX
npozpam ma oceimHwvoi OiLIbHOCMI 34 O0C8IMHBLOI npozpamu 6 acneKkmi OUYIHIO8AHHSL pPIBHI8
gionogioHocmi Kpumepiie OuiHIO8AHHST 0C8IMHBLOI npozpamu 6i0noeioHO 00 I[IonoXKeHHsT npo
aKpeoumayito 0C8IMHIX NpPozpam, 34 SIKUMU 30iliCHIOEMbCSL nidzomoska 3006yeauis euuloi oceimu,
3ameepoxerHozo Harxaszom Minicmepcmaa ocgimu i Hayku Ykpainu 15 mpaeHs 2024 poky Ne 686.
IIpoeedere ma npoaHanizogaHe ONUMYBAHHSL OXONULO KOO peyunieHmis, 8ionogioHe 00 Kinbkocmi
ma xapaKmepucmuk 0C8IMHIX npoepam, po3aasHymux HauioHanbHUM azeHmemeom i3 3abesneueHHst
suugoi ocgimu. OnumyeaHHst 30Kpema BKNIUANL0 SUSHAUEHHSI 8KA3AHUX NPAKMUK 6i0Nn08i0HO 00
MOUKU 30pY PEeUUnieHmMI8 sk 3pa3K08uUx, U0 00380UN0 8CMAHOBUMU HASIBHICMb WUPOKO20 CheKkmpa
6aueHHsl O0C8IMSIHCLKOK CNLILHOMOI XapaKkmepucmuk 3paskosux npaxkmur. Tak, nepesarkHa
b6itbULicCMb ONUMAHUX 8CMAHOBI0E 3PA3KO08L | NO3UMUBHL NPAKMUKU Nepes8aixHo sik 3pa3kosil. OoHak
38UUaliHY 8I0NOBIOHICMb 8UMO2AM MAKON 3uacma 6YJsl0 8CMAHOBNIEHO SIK 3PA3K08Y NPAKMUKY, U0
nokasye HecmabilbHICMb NOMPAKMYBAHHSL KAME20pii 3pA3K080CMI 8 ACNEKMi OUIHIO8AHHSL OCBIMHIX
npozpam. Ilopso i3 yum aKkmyanbHUM € NUMaHHs HeobxioHocmi YHighikayii nioxo0y 00 OYUIHI8AHHS
OCEIMHIX Nnpozpam ma 6USIENEHHS Kpawux npakmuk Yy ix peanizauii. [ns ubozo nepedycim
aKmyanbHoW € po3podbKa ma cucmemamusayiss 03HAK 3PAa3K08UX NPAKMUK, 0COONUBO 8 20.1Y3e80MY
acnexmi.

Knrwouoei cnoea: Kpumepii OYiHIO8AHHS, OC8UMHSL Npo2pama, 3paskosa npaxmura, I1010KeHHs
npo aKxpeoumauiro.

Introduction of the issue. While IIocTraHOBKa mpobaemu. Y mporieci

drafting the Regulations on Accreditation
of Study programmes in 2019, considering
the need to develop a culture of quality and
shape worldview changes, the participants
of the discussions came up with the
concept of granting accreditation with the
designation "exemplary" to those study
programmes that demonstrate outstanding
and innovative practices. Assessment level
A was defined as full compliance with the
criterion or innovative /exemplary nature of
compliance, there should have been no
shortcomings [1]. This definition
contributed to the ambiguous
interpretations and numerous discussions
in the educational community, with
opinions varying significantly. For some,
being exemplary has become an
unattainable goal that study programmes
in Ukraine are unable to demonstrate,
while for others, it is something ordinary, a
mere compliance with requirements.
Explanations provided by representatives
of the National Agency at numerous
seminars and roundtable discussions, as
well as posts in social media, did not
significantly change the situation or
contribute to objectivity. For this reason, in

cTBopeHHs [loAOKEHHS PO aKpeauTalliio

OCBiTHIX mporpam y 2019  poui,
BPaxXxOBYIOYH HEOOXiMHICTH po30ymoByBaTH
KYABTYDY AKOCTI Ta dopmyBaTH
CBITOTAYMHI 3MiHM, IIif Yac M[OUCKYCiH
BUHHKAA KOHIIEIITid HaJaBaTH
aRpeauTalIlilo i3 BU3HAYEHHSIM "3pas3koBa’ —
oA THX  OCBITHIX  Iporpawm, AKi

OEMOHCTPYIOTh B3iplieBi Ta iHHOBaIlliMHi
IpakTUKH. PiBeHb oOlliHIOBaHHd A 0yB
BU3HAYEHUH dK IIOBHA BiAIIOBiAHICTH
KpuTepito abo iHHOBaIlifiHUI/B3iplIeBUH
XapakTep BIAINOBIAHOCTI, HEIOAIKHM MaAHu
6yru BincytHi [1]. Take BH3Ha4YeHHd
CIIPUSIAO HEOMHO3HAYHOCTI iHTepIpeTartii
Ta YHCAEHHUM [OUCKYCisIM OCBITSTHCBKOL
CIIIABHOTH, AYMKH BiZ4YyTHO BiApPi3HAAUCH.
Has KOT'OCh 3pa3KoBiCTh cTasa
HEIOCSIXKHOI0 BHCOTOIO, SIKy He 3[aTHi
IPOAEMOHCTPYBATH OCBiTHI IIporpamMu B

YkpaiHi, A9 KOTOCh HaBIIaKW, YHUMOCH
3BUYaHUM, IIPOCTOXO BIAIIOBIIHICTIO
BHMOTaM. [TossicHeHHs  IIpeACTaBHUKIB

HartioHaAnbHOrO areHTCTBa Ha YHCAEHHUX
ceMiHapax Ta KPYTAUX CTOAAX, MAOIIHCH Y
MEOiMHUX pecypcax HE MOyKe 3MiHUAU
CUTyallil0 Ta HE CHPUIAH O00’€KTUBHOCTI
OiAXOMiB. Has IIBOTO y mpotieci



Zhytomyr Ivan Franko State University Journal. Pedagogical Sciences. Vol. 3 (122)

Bicrux XKumomupcbrozo deprkagHoz0 YyHigepcumemy imeHi leana @paHka.
ITedazoziuni Hayku. Bun. 3 (122)

the process of improving the Regulations
on Accreditation of Study programmes, it
was established that study programmes
must meet the A level of compliance for the
following evaluation criteria: Criterion 2.
Structure and Content of the Study
programme, Criterion 6. Human
resources, Criterion 8. Internal Quality
Assurance of the Study programme [2]. The
explanation is as follows: for a study
programme to be considered exemplary, its
content must demonstrate exemplary
practices, it must have the best lecturers
who implement this exemplary content,
and, ultimately, the practices of the
internal quality assurance system for this
study programme must also be exemplary.
This approach also required changes to the
description of the A level of compliance:
exemplary and/or innovative practices in
implementing the specified Criterion,
which has directly influenced the
implementation of the study programme,
and full compliance with the specified
Criterion, absence of shortcomings [7; 9].

However, the notion of exemplarity still
remains debatable, given the extraordinary
circumstances that could not but affect the
implementation of study programmes and,
in fact, the very ability of Ukrainian higher
educational institutions to operate (the
COVID pandemic, russia's full-scale
invasion), and the very possibility of
granting exemplary accreditation has been
questioned.

The aim of the research: to analyze the
definition of exemplary practices in the
educational community to clarify the tasks

of the National Agency for Higher
Education Quality Assurance in terms of
standardizing  approaches to  their
assessment.

Results and discussion.

General description of the survey
methodology. To conduct this study, we
organized a survey based on a quantitative
method that allowed us to collect and
process information from a significant
number of respondents. For this purpose,
we used the standard Google survey
platform, which is familiar to most
respondents, widely used, and sufficient
for organizing surveys of this level.

7

BJOCKOHAAEHHH [ToaokeHHHA Ipo
aKpequTallilo OCBiTHiIX mporpam 6Oyaa
BCTaHOBAECHA HEeOoOXiMHICTh piBHA
BiATIOBiMHOCTI A [OAd TaKUX KpPUTEPIiB
OLIIHIOBaHHS OCBITHBOI1 IporpaMu:
Kpurepitt 2. Crpykrypa 1 3mict OII,

Kpurepi#t 6. Aronceki pecypcu, Kpurepiii 8.
BuyTpiiHe 3abe3rnedeHHs IKOCTi OCBITHBOI
oporpaMmu [2]. Le HOSCHIOETBCHI
HaCTYIIHUM: IIIOO OCBITHHA HporpaMa Oyaa
BH3Ha4YeHa gK 3pa3KoBa, 3MiCTOBHO BOHa
Ma€e NOEMOHCTPYBaTH 3pa3KOBi IIPaAKTHKU,
Ha Hill TOBUHHI OyTH HaWKpallli BUKAaJadi,
dKi BTIAIOBaTUMYTh 11el 3pa3KoBUH 3MicT, i,
3peITo0, MPAKTHKU (PYHKILIOHYBaHHSI
BHYTPIIIHBOI CHUCTEMHU 3abe3nedyeHHsd
dKOCTi Ha Iiff OCBiTHiIH HIporpami TaKOK
MalThb OyTH 3pa3KOBUMH. Takuil miaxin
BHUMAaraB i 3MiHH OIIHCY BH3Ha4YeHHH PiBHH

BigmoBigHOCTI A: 3paskoBicTb Ta/abo
iHHOBAIIiiHICTH IPaKTUK peaaizartii
BU3HadeHoro Kpurepid, 1o 6e3rnocepeaHbo
BIIAMHYAO Ha peaaizairito OCBITHBOI
mporpaMu, Ta IIOBHa  BiAIIOBiAHICTH
BU3HaAUYeHOMY  Kpwurepilo,  BiACyTHICTBH
HEOAIKIB [7; 9].

OpgHax, Ha CBHOTOIHI TIOHATTS

3pa3KOBOCTi yce 1le € AUCKYCiiHUM, ajKe,
BPaxOBYIOYHM HaA3BHYaMHi 00CTaBUHU, III0
HE MOTAH He IIO3HAYUTHCS Ha peaaiszartii
OCBITHIX mOporpamM, BAacCHE, MOIKAHUBOCTI
IIFABHOCTI yKpaiHCBKHX 3aKAaAiB BUIIOI
OCBITH (mapmemisa COVID,
IOBHOMACIIITa0He BTOPTHEHHS pocii), mifg
CYMHIB IIOCTaBA€HA camMa MOIKAUBICTD
HaJaBaTH 3pa3KOBi akpeauTarii.

MeTa crarTi: IIpoaHaai3yBaTH
BHU3HA4YEHHI 3pa3KOBUX IPaAKTHUK
OCBITSIHCBHKOIO CITIIABHOTOIO [IASI 3’ICyBaHHSH
3aBmadHp HallioHaAbHOTO AareHTCTBa i3
3abe3redyeHHd 4KOCTI BHIIOI OCBITH B
acriekTi yHOpMyBaHHS MiAXOAiB [0 ix
OIliHIOBAHHSI.

BukAan OCHOBHOIrO MaTepiaay.

Bazanvrui onuc memoourxu
onumyeaHHst. [Iad TIPOBEOEHHS IIHOTO
[OCAIP)KEHHS HaMHu Oya0 opraHizoBaHO
OIIUTYBaHHS, 1110 6asyBasocs Ha
KiABKICHOMY MeTodi, gKHUH [103BOAUB
3ibpaTu Ta 00pobutH iHdopMallito 3HaYHOI
KIABKOCT1 PECHOHAEHTIB. 3 Ii€I0 METOIO0

HaMu OyAO0 BHKOpPHUCTaHA CTaHAAPTHA
naaTdgopma aasa onutyBaHb Google, mo €
BimoOMOIO OiabIIocTi PECIIOHAEHTIB,
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The purpose of the survey was to study
the way representatives of higher
educational and scientific institutions
define processes aimed at ensuring the
quality of higher education and how they
identify best practices in the
implementation of study programmes. To
this end, we studied the responses of
academic and teaching staff (ATS)
regarding their understanding and
assessment of measures and approaches
to ensuring the quality of higher education
and their level of exemplarity in the
respondents' opinion.

Research methods. To conduct this
study, we collected a sufficient sample of
respondents, covering a significant number
of participants of the educational process
involved in the internal quality assurance
system, which allowed us to achieve
statistical objectivity. We used quantitative
and qualitative research methods to
process the collected data. We applied
standardized tools to achieve objectivity in
all collected data: a single questionnaire,
clearly defined answer options, or an equal
opportunity to answer with "your own
answer".

Quantitative data was processed using
Excel with special settings for data
selection and comparison. The following
methods  were  applied: descriptive
statistics, correlation analysis, factor
analysis, and frequency analysis, which
allowed high-quality analysis of the
collected information in accordance with
the research task. In particular, we
calculated frequency distributions, mean
values, and their correlations.

Qualitative research methods were
based on content, in-depth understanding
of processes, and experience in the
research field. To accomplish the task,
content analysis was used to interpret text
responses. In particular, to analyze open-
ended responses, we used thematic
analysis, and interpretative analysis
methods, which together made it possible
to identify key trends that demonstrate the
level of understanding the role of the higher
education quality assurance system, as
well as understanding the term "exemplary
practices", and the degree of subjectivity in
the perception of both the term itself and

3araAbHO IOIIHPEHOIO0 Ta JOCTATHBOIO IAS
oprasizallii onmuTyBaHb IIOiOHOTO PiBHSI.

Memoto onumyeaHHsi cTano
JIOCAILIZKEHHS BU3HAYEHHI
IpencTaBHUKaAMM 3aKAaiB BUILOI OCBITH
Ta HayKOBHUX yCTaHOB IIPOILIECIB,

CIpSIMOBaHHX Ha 3abe3nedyeHHsT SKOCTi
BHUIIOi OCBITH Ta PO3YMIHHA 3pa3KOBHUX
IIpaKTHK IIPU peaaisallii ocBiTHIX IIporpam.
3 1iero MeTol0 HaMH OyAO IIPOBEIEHO
BUBYEHHI BIAIIOBIiAEH HayKOBO-
nenparoriyaux npauiBHukiB (HIIIT) moiomo ix
CIIPUUHATTA Ta OILIIHKHU 3aXOMiB, ITiIXOMdiB
0 3abe3redyeHHd IKOCTI BHIIIOI OCBITH Ta
piBHi ix  3pas3koBocCTi Ha  OyMKY
PECIIOHIEHTIB.

Memoou docniorkerHs. [dass TpoBeaeHHS
IIBOTO MOCAIIKEeHHsT HaMu Oyao 3i0panHa
OOCTaTHA BHOIpKa pPECHOHMEHTIB, IO
OXOIIAIOE 3HAYHY KIABKICTb YYaCHUKIB
OCBITHBOTO IpoLecy 3aiTHUX y
BHYTPIIIHIH cUcTeMi 3a0e3redyeHHs IKOCTi,
[0 [O3BOAMAO [JIOCATTH CTATHCTUYHOIL
o6'ekTuBHOCTI. IIpm o06pobLi 3i6panHUxX
JaHUX HaMH OyAM BHKOPHCTaHHI KiABKiCHI
Ta 4dKICHI MeTOAM [OocAifskeHHd. [lag
IIOCATHEHHS 00'€éKTUBHOCTI 1O BCIxX
3ibpaHux  maHux BHKOPHUCTOBYBAAUCH
CTaHOapTHU30BaHi IHCTPYMEHTHU: €OaUHa
aHKeTa, YITKO BHW3HAYEHI BapiaHTH
BigmoBige#t, abo piBHO3HAYHA MOXKAUBICTH
[AS BiATIoBiAi "BAacHUM BapiaHTOM'.

KiabkicHi JaHi 00pobasgamcs 3a
JOIIOMOTOI0 IporpamMu Excel 3
BUKOPHUCTAHHSIM CIIelliaAbHHX
HaAallITyBaHb OAd BigOOpy Ta MOpPiBHSIHHS
JAaHUX. Byamn 3aCTOCOBAaHi METOIH:
OIIMCOBOI  CTATHUCTUKH, KOPEALIITIHHOTO
aHaaidy, (aKTOPHOrO aHaaily, aHaaizy
4acToT, MI0 JO03BOAMAU SKICHO HPaIlOBATH
3ibpaHy iH(popMallifo BIANIOBIZHO 10
3aBOaHHS [OCAiMKeHHs. 3o0KpeMa Oyau
po3paxoBaHi 4aCTOTHI PO3IOLiAM, cepenHi
3HAYEHHS Ta iX KOPEASITii.

SIKicHI MeToIU MOCAIMKEeHHS 6a3yBaAuCs
Ha KOHTEHTHOMY, TAUOWHHOMY PO3yMiHHIi
IPOIIECIB Ta MOCBifi ¥ cpepi AOCAIIZKEHHS.
JAd BUKOHAHHY IIOCTABAEHOTO 3aB/IAHHSA
OyAr BHKOPHCTAaHI KOHTEHT-aHaAi3 [IAd

iHTepHIpeTalii TEeKCTOBUX BiAIoBizeH,
30KpeMa IAd aHaaily BiIKPUTUX
BIIIIOBizEH, TeMaTUYHUH aHaais,

IHTEepIIpeTaTUBHUY aHaAi3, 1110 B KOMIIAEKCI
IIO3BOAMAM BUSIBUTH KAIOYOBi TeHIEHIL],
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the consequences of the dissemination of
these practices.

1,689 representatives  of  higher
education institutions participated in the

survey. The survey participants are
characterized by the following criteria:
— position in a higher education

institution: academic and teaching staff,
teaching staff, academic staff, head of a
structural unit responsible for ensuring
the quality of Thigher education,
representative of the administration;

— age: we propose dividing people into
groups by a decade, as well as before/after
a certain age category;
field of study (a drop-down list
provided a list of 29 fields of study valid at
that time, in accordance with the List of
Fields of Study and Specialties approved by
Resolution of the Cabinet of Ministers of
Ukraine No. 266 of April 29, 2015, taking
into account changes in 2016-2022). This
list of fields of study was used because the
National Agency had been operating in
accordance with it throughout the entire
period of its external evaluation of study
programmes.

The main research tool was a
questionnaire based on previous studies of
study programme accreditation materials
[11] and on discussions with a focus group
of members of the National Agency for
Higher Education Quality Assurance.

The questionnaire consisted of three
sections:

socio-demographic
data of respondents
specialty);

questions concerning specific practices
and their compliance with individual
perceptions of the exemplary/innovative
nature of these practices;

open-ended questions about
respondents' attitudes to exemplary
practices, suggestions for improving their
assessment.

The material was compiled during the
period from July 8, 2024, to December 18,
2024. All respondents were informed about
the purpose of the study, guaranteed
complete anonymity of their responses,
and gave their consent to the processing
and storage of their personal data, which
would not be transferred to third parties.

and professional
(age, position,

9

10 BigoOpazkaloTh CTaH CIIPHUHHSTTS POAi
cucreMH 3abe3riedeHHS SKOCTI BHIIOI
OCBITH, CTyII€Hd PO3YMiHHSI POAi, 3HAYEHHS
"3pa3KoOBUX IpaKTUK" CTYIIEHIO
Cy0'€KTUBHOCTI ITPH COPUHHATTI IK CaMOro
TepMiHy, TaK 1 HaCAOKIB IOIIUPEHHS
BiATIOBITHUX TPAKTUK.

B onwryBanHi B39au ydacTtb 1689
OpelCTaBHUKIB 3aKAa[iB BUIIOI OCBITH.
Y4acHUKHU ONIUTyBaHHS XapaKTepPHU3YIOThCSI
3a HACTYIIHUMH KPUTEPIiIMHU:

—Tocaza |y 3aKAa[i  BUIIOI OCBITH:
HayKOBO-IIeJaroriaHui IpalliBHUK,
negarorivyHuH [palliBHUK, HayKOBUH
IpamniBHUK, KEPIBHUK CTPYKTYPHOTO
TiapOo3IiAy, 1110 BimrmoBimae 3a
3abe3revyeHHsd SKOCTI  BHIIOI  OCBITH,

IpencTaBHUK aMiHiCcTpallii;

— BiK: 3aIIpOIIOHOBAHUM MOMIA Ha I'pyHU
3a JOecATUPIYdYsIMHM, a TaKoX MO0/micaa
neBHOI BIKOBOI KaTeropii;

— raaysb 3HaHb (BUIIQIHUM CIIMCKOM OyB
HaJaHUM IepeAik i3 YMHHUX Ha ToH yac 29
raaysedi, BignoBinHO o Ilepeaiky raayze#t
3HAaHb 1 CIIEiaABHOCTEH, 3aTBepasKeHUH
nocraHoBoro KMY Bix 29 kBiTHa 2015 poky
Ne 266 3 ypaxyBaHHAM 3MiH y 2016-2022
pokax). Lle#i mepeaik raaysei#t OyB
3aCTOCOBaHHIM, OCKiABKH  HallioHaabHE
are’HTCTBO BeCh MEepiof CBOEI MiIABHOCTI i3
30BHIIIIHEOTO OIlIHIOBAHHS OCBITHIX
Iporpam OisiAO BiAIIOBiHO OO0 HBOTO.

OCHOBHHM iHCTPYMEHTOM OOCAIIZKEHHS

cTasna aHKeTa, yKAaJeHa Ha OCHOBI
IorepeTHIX IIOCAIIZKEHE MaTepiaasiB
agpeguTaliii ocBiTHIX mporpam [11] Ta
obroBopeHHsI 3 (QOKYC-TPYIIOI0 YAEHIB

HartionaabHOrO areHTCTBA 13 3a0€311eYeHHI
SKOCTI BHIIIOI OCBITH.

3a CTPYKTYpOIO aHKeTa cKAajasacd i3
TPBOX OAOKIB:

coliaapHO-aeMorpadiydHi Ta paxoBi gaHi
PEeCIIOHAEeHTIB (BiK, IIocaza, CHelliaAbHICTh;

UTAHHS, III0 CTOCYIOTHCH KOHKPETHHX
IpaKTUK Ta ix BIIIIOBIIHOCTI
IHOUBiAyaAbHOMY CIIPUHHATTIO
3pa3KOBOCTI /iHHOBAIITHOCTI ITHUX ITPAKTUK;

OUTAHHA  BIAKPUTOrO  THILy  IIIOZIO
CTaBAEHHSI PECHOHAEHTIB [0 3pa3KoBUX
IIPaKTUK, IIPOTIO3UILii L1010
VIOCKOHAAEHHS iX OLliHIOBaHH.

Martepiaa 30upaBca 3 08.07.2024 1o
18.12.2024. ¥Yci pecnoHmeHTH  Oyau
noiH(OPMOBaHI IPO METY AOCAIMZKEHHS, IM
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Twenty-three respondents, or 1.4%, did not
consent to the use of their personal data.
Therefore, when describing and analyzing
aspects that required access to personal
data, the questionnaires of these
individuals were not considered.

The profile of the target audience is as
follows: among the respondents, the vast
majority were academic and teaching staff
- 1,409 (83.4%), the smallest number was
teaching staff - 11 (0.7%), there was also a
small number of academic staff-21 (1.2%),
heads of structural units responsible for
ensuring the quality of higher education —
84 (5.0%), and representatives of the
administration of higher education
institutions - 126 (5.7%). It should be
noted that some of the survey participants
used the "Other" option and described
themselves in a different way, mainly due
to their role in the quality assurance
system (for example, as a guarantor of a
study programme).

In terms of age characteristics, there
were 737 people aged 41 to 50 who took
part in the survey, and the group of
people aged 31 to 40 (304 people) was
also quite active. There were 152
recipients aged 61 to 70 and 39 people
aged 51 to 60. Thirty-six respondents
indicated that they belonged to the "over
70" age group. Only four respondents
were younger than 30.

The largest number of respondents from
study programmes were from the following
fields of study: 192 people (19.4%) were
representatives of the field of study 01
Education and Pedagogical Sciences, and
175 (10.4%) were representatives of the
field of study 07 Management and
Administration. The least represented in
the survey were representatives of the
fields of Journalism (17 people) and Civil
Security (16 people).

Results. To solve the problems and
achieve the research objectives, we will
focus on the total number of accredited
study programmes defined as
"exemplary" (hereinafter referred to as
exemplary SPs) and their correlation with
the total number of accredited study
programmes. The total number of study
programmes reviewed by the National
Agency is based on the annual reports of

rapaHTyBasacs IIOBHA aHOHIMHICTH IiXHiX
BiAmoBime## Ta BOHU HalaAW 3roAy Ha
00pobKy Ta 30epiraHHd IX IIE€PCOHAABHHX
JaHUX, 9Ki He OyAyTh IepenaHi ix TpeTriM
ocobam. 23 ocobHu 3 OIHTAHUX, III0 CKAAAO
1,4 %, He maau 3roay Ha BUKOPHUCTAHHS
IEePCOHAABHUX MaHUX. TOMy IIpH OITHCI Ta
MOCAIIPKEHHI CKAQMIOBHUX, IO IIOTpedyBaAu
JOOCTYIIy [0 TI€PCOHAABHHUX NAHUX, aHKETU
UX 0Cib He BpaxOBYyBaAHUCH.
XapaKTepUCTHUKH IIIABOBOi ayauTopii €
HACTYITHUMHU: 3 PECIIOHAEHTIB HAYKOBO-
IeIaroriyHUX TIIPalliBHUKIB IlepeBaykHa
Oiapmricte — 1409 (83,4%), nemaroriyHUX

npaniBHUKIB HadmeHme - 11 (0,7%),
TAKOXX HE3HAyHa KIABKICTE HAYKOBHUX
nopauiBHukiB - 21 (1,2%), KepiBHHKIB

CTPYKTYPHOT'O MiAPO3[iAy, II0 BiAlIOBizmae
3a 3abe3redYeHHd IKOCTI BHIIOI OCBITH — 84
(5,0%), npencraBHUKIB aamiHicTpamii
3aKAa/iB BHUIIOI OCBITH — 126 (5,7%). BapTo
BifzHauWTH, 10 YacTHHA YyYaCHUKIB
OIIUTYBaHHSA CKOPHCTaAHCd omiiero "[Hirre"
i oxapakTepu3yBaau cebe B iHIIINHE crocib,
IIepeBazkKHO Yepe3 CBOI0 POAb Y CHCTEMI
3a0e3reueHHs SIKOCTi (HalpuKAa, rapaHT
OCBITHBOI ITporpamu).

[ITogo BIKOBUX XapaKTEPUCTUK, TO B
OIIUTYBaHHI B35AH y4acThb 737 0coOU BiKOM
Bim 41 mo 50 pokKiB, MOCHTH aAKTUBHOIO
BUsBHAAcs i rpyrma ocib Big 31 mo 40 pokiB
(304 ocobu), 152 ocobm 3 YHcAa
penumieHTiB — BikoM 61-70 pokiB, 39 ocib —
Bim 51 mo 60 pokiB. 36 ocib 3 omuTaHUX
BKa3aAl [OPUHAAEXKHICTE [0  BIiKOBOi
Kareropii "micag 70 pokiB". Auinie yeTBEepoO
pecroHAeHTiB € MoaoamuMu 3a 30 pokKiB.

Haiibiapmri  3a  KIABKICTIO  OCBITHIX
nporpam raaysi O0yan HaWaKTHUBHIIIUMH Yy
IIPOXOMKEHHI onuTyBaHHA: 192 ocobu

(19,4%) — npencraBuuKHU raaysi 01 OcBiTHi,
nemaroriudi Hayku Ta 175 (10,4%)
OpeacTaBHUKHM raaysi 07 ¥YmpaBaiHHA Ta
anMiHiCTpyBaHH4. HalimeHnie B
OIIUTYBaHHI B3dAW y4acTb IIPEICTABHUKIB
Takux raaysed 2Kypnaaictuka (17 ocib) Ta
[HuBianpHa Ge3mneka (16 oci0).

Pesynomamu  docnioxeHHst.  [Iars
BUpILIeHHd 3aBAaHb Ta JOCATHEHHS METH
MOCAII?KEHHSI 3BEPHEMO yBary Ha 3arasbHY
KIABKICTB aKpeauTOBaHUX OCBITHIX
nporpaM i3 BU3Ha4YeHHAM "3pa3koBa’ (maai
— 3pas3koBi OIl) Ta ix criBBiZHEeCEeHH 3 yCiM
obcsirom aKpeIUTOBaAHUX OCBITHIX

10




Zhytomyr Ivan Franko State University Journal. Pedagogical Sciences. Vol. 3 (122)

Bicrux XKumomupcbrozo deprkagHoz0 YyHigepcumemy imeHi leana @paHka.
ITedazoziuni Hayku. Bun. 3 (122)

the National Agency published on its
official website [3-8]. The number of
accredited educational programs
designated as "exemplary" is determined
in accordance with the data of the
National Agency's information and
communication system (hereinafter
referred to as ICS). It should be noted that
these data differ from the number of
resolutions, since such accreditation
cases were quite often returned for
reconsideration by sectoral expert
councils (hereinafter referred to as SEC)
to better justify exemplary practices (for
example, out of 64 exemplary study
programmes at the educational and
scientific level of Doctor of Philosophy, 12
were returned to the SEC for
reconsideration). This ratio is shown in
Table 1 and demonstrates the generally
insignificant number of such study
programmes: their percentage fluctuates
annually between 0.9% in 2023 and 2.9%
in 2020.

nporpaM. 3arasbHa KiABKICTh PO3TASHYTHUX

HartiomaanpHUM areHTCTBOM OCBITHIX
mporpaM BHKOPUCTaHA 34  PIiYHUMU
3BiTaMUu HartionaarHOTO areHTCTBAa,

ormyOAiKkoBaHMMHM Ha #Horo odilifiHomy

catiti [3-8]. KiapkicTs aKpeguTOBaAHUX
OCBITHIX IIporpaM i3  BH3HAQYEHHSIM
"3pa3koBa’ BCTaHOBA€HA BiAIIOBIAHO MO0
JTaHUX iH(popMAaIliHO-KOMYHIKaITiHHOT

cucreMu HaltioHaabHOTO areHTCTBa (Zaai —
IKC). Baprtro 3ayBaskuTu, 0OI0 Wi [AaHI
BiAPi3HAIOTECA BiZl KIABKOCTI  pillleHb,
OCKIABKHM IIOiOHI akpenuTalliiiHi cIpaBU
JOCUTDH YacTO IIOBEPTAAUCH Ha IIOBTOPHUH
PO3TrAS[l TaAy3€BHUX €KCIIEPTHUX pas (xaai —
FEP) ogasa  kpaumoro oOIrpyHTYBaHHS
3pa3KOBHUX IIpaKTUK (Hampukraan, iz 64
3paszkoBux OIl 3a OCBITHBO-HAyKOBHUM
piBHeM mokTopa ¢inocodii 6yao IToOBEpHYTO
Ha 'EP naa nmoBTopHOMY posragny 12). Lle
CIIiBBimHOIIIEHHY HaBeaeHe B Tabauid 1 i
IIOKa3y€ 3araaOM He3Ha4dHy KIABKICTb
nonibHUX OCBITHIX mporpam: iX BiZICOTOK
mropiyHo KoamBaeThbcd Mixk 0,9 % y 2023
poii ta 2,9 % y 2020 porii.

Table 1

Ratio of exemplary EPs to the total number of accredited ones for the
corresponding year

Year Total number of EPs Exemplary EPs %

2019 162 2 1.2

2020 1369 40 2.9

2021 2171 38 1.7

2022 904 15 1.7

2023 1561 14 0.9

2024 1232 16 1.3

TOTAL 7399 125 1.7
An analysis of accredited study Anaais aKpeIUTOBaAHUX OCBIiTHIX
programmes with the designation | mporpam i3 Bu3HaYeHHaAM "3paskoBa' 3a
"exemplary" by field of study (the list of fields | raay3amu  3HaHB  (Iepeaik  raaysed
is provided in accordance with the National | HaBeneuuit BIAITIOBIIHO 110 IKC
Agency’s ICS) shows a noticeable lack of | HammionaabHOTO  areHTCTBA) Ioxkasye
uniformity in the approaches of sectoral | BinuyTHy HeyHi(iKOBaHICTP MIiAXOMIB
expert councils in proposing decisions on | raay3eBUX €KCIIEPTHUX pan AL
exemplary accreditation. Thus, it is known | mpormo3uIliii 1o0 pillleHb ITPO 3Pa3KOBY
that the largest number of study | akpenurarii. Tak, Bimomo, 1110 HaibiabIia
programmes is represented in fields of study | KiABKiCTBE OCBiITHIX mIIporpamM HagBHa 3a
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01 Educational and Pedagogical Sciences
and 07 Management and Administration,
but only 5 exemplary programmes were
identified among pedagogical programs,
while in the field of study 07 there were 13,
which is significantly more, although still not
many in proportion to the total number of
study programmes. At the same time, by
2024, there were no exemplary study
programmes in the fields of study 27
Transport and 28 Public Administration.

raay3samu 01 OcBiTHi, megarorigydi HayKu
Ta 07 YnpaBaiHHS Ta aAMiHiCTpyBaHH4,
onHak cepen mnexaroriyuaux OII OGyao
BHU3HAYEHO AHIIIE S5 3pa3KOBUX, HATOMICTh
y raay3i 07 - 13, 3HayHO Oiabllle, Xo4a
OpOMOPLiiHO A0 3araabHoi KiabkocTi OIl
yce omHo Hebararto. [Ipu nromy mo 2024
POKy Oyau BincyTHi 3pa3koBi OIl y raaysax
27 Tpancnopt Ta 28 IlyOaiuHe
yIIpaBAIHHS.

Table 2

Number of exemplary EPs by the field of study

Field of study

Number of exemplary

EPs
01 Educational, Pedagogical Sciences S
02 Culture and Arts 2
03 Humanities 12
04 Theology 1
05 Social and Behavioral Sciences 13

06 Journalism

07 Management and Administration

08 Law

09 Biology

10 Natural Sciences

11 Mathematics and Statistics

12 Information Technologies

13 Mechanical Engineering

14 Electrical Engineering

15 Automation and Instrument Making

16 Chemical Engineering and Bioengineering

17 Electronics, Automation and Electronic Communications

18 Production and Technologies

19 Architecture and Construction

20 Agricultural Sciences and Food

21 Veterinary Medicine

22 Health Care

23 Social Work

24 Service Sector

25 Military Sciences, National Security, State Border Security

26 Civil Security

27 Transport

28 Public Management and Administration

29 International Relations

o|olor| —laN|w|h|Njw|=(N|u]| Dw(N|aN|g|o] =k N

In terms of educational levels, the
significant preponderance of exemplary
SPs at the educational level of Doctor of
Philosophy is notable, which clearly
highlights the subjectivity of determining

3a OCBITHIMH pIiBHSIMH IIPUBEPTAE 0
cebe yBary 3Ha4Ha repeBara 3pa3koBux OI1
Ha OCBITHBOMY piBHi mokTopa ¢isrocodii,
110 OYEBUJAHO ITIAKPECAIOE CYO’€KTUBHICTH
BCTQHOBAEHHA pPIiBHYA BIiANOOBIAHOCTI A y

12




Zhytomyr Ivan Franko State University Journal. Pedagogical Sciences. Vol. 3 (122)

Bicrux XKumomupcbrozo deprkagHoz0 YyHigepcumemy imeHi leana @paHka.
ITedazoziuni Hayku. Bun. 3 (122)

the A level of compliance in the early years | mepmri poku gisiabHocTi HartioHaabHOTO
of the National Agency's operation. areHTCTBAa.
Table 3
Educational level Number of exemplary EPs

PhD 64

PhD in Arts 0

Master 38

Bachelor 22

Junior Bachelor 1

To understand the context of this study,
it is important to explain the concept of
"exemplary practice" and the purpose of
introducing this level, as well as to
understand the flexibility in defining these
practices and the holistic approach in
confirming them by the National Agency.
According to the methodological guide
"Explanation on the Application of Criteria
for Assessment of the Study Programme
Quality", a practice is considered
exemplary if: it is effective, demonstrates
consistently high results over a long period
of time, has a positive impact on the
educational process, can be used as a
model or benchmark for others to follow,
and is based on proven methods" [7; 9]. At
the same time, a practice is innovative if: it
is not only effective, but also introduces
new ideas, methods, or technologies, and is
based on the implementation of creative,
original ideas [7; 9].

In other words, these are not clearly
defined  indicators, but rather a
combination of techniques, methods, and
approaches to the implementation of a
study programme, involving partners,
specialists, equipment, and specific tools to
achieve the goals of a given study
programme. It is important to note that for
different fields of study, these may be
completely different examples or even
further: best practices in one field may be
commonplace in another. We emphasize
that best practices can be used as a model
to follow to achieve the goals of a study
programme.

Evidently, compliance with general
requirements established by regulatory
documents or the dissemination of
examples already applied in this field
cannot be considered best practice.

BaxkaAUBHM [OA9d PO3YyMiHHS KOHTEKCTY
IIBOTO [MOCAIMXKEHHSI € IIOSICHEHHS CaMOoTIO
IIOHATTS '3pa3KoBa I[IpakTHKa' Ta MeTa
3aIIpoBa[KEeHHS IIOI'0 PiBHE, a TaKOX
PO3yMiHHS THYYKOCTI IPU BU3HAYEHHI ITUX
OPaKTUK 1 XOAICTUYHOMY WiAXOHdl IIpH
IiaTBe PIKEHHI ix HaririonanbHUM
areHTCTBOM. JKIIO  3BepHyTHUCd OO
MeTonAWYHOTO IociOHMKa  "Pos’acHeHHS
11010 3aCTOCYBaHHSI Kpurepiis
OLIIHIOBAHHS SIKOCTi OCBITHBOI Hporpamu’,
TO 3pa3KoBUH XapakKTep Mae IIpaKTHKa
AKIIO, — " ...BOHa e(PeKTHUBHA, JEMOHCTPYE
crabiabHO ecbexTHBHI pes3yAbTaTu
IIPOTSATOM TPHBAAOTO dYacy i II03UTHBHO
BIIAUBAa€ Ha OCBITHIH IIpollec, a TaKOX
MOXe€ BHKOPHCTOBYBATHCH HK 3pasoK,
OPIEHTHD [AAd HACAIAYBaHHA 1 I'PYHTYETBHCA
Ha IepeBipeHUX MeTomax" [7; 9]. ¥ To# xe
yac MHOpaKTHKa, M0 Mae IiHHOBaIliMHUH
XapakTep, € TaKOI0, IKIIO, "...BOHA HE AUIIIE
ecpbekTUBHA, ase ¥ BIIPOBAIXKYE HOBI ifed,
MeTonu abo TexHoaorii, mobOymoBaHa Ha
3aCTOCYBaHHI KpeaTHBHUX, OPUTIHAABHUX
piareHs" [7; 9]

TobTo 1€ HEe € 4dYiTKO BCTAHOBAEHI
IOKA3HWUKH, a BUKOPHUCTAHHS KOMOiHAITi
OpUHOMIB, METO/IB, HiAXOMIB 10 peaailarrii
OCBITHBOI IIporpaMu 3aAydeHHda m[o ii
peaaizartii HapTHEPIB, daxiBiiB,
yCTaTKyBaHHs, CIIEIIU(PITHOr0 00AaTHAHHS
OAST  [OOCSTHEHHS  IliaAei  KOHKpPETHOI
OCBiTHBOI mporpamu. BaskauBo, II0 IAd
pi3HHUX TraAy3edl 3HaHb IIe MOXKYTh OyTH
IIIAKOM Pi3Hi IIpUKAQAM YU OiAbIIE: Kpalr
IIPakKTUKU B OAHIHA raaysi MOXKyTb OyTH
IOBCIKAEHHUMH B iHImi#. Haroaomryemo,
10 Kparti IIpaKTUKH MOXKHa
3aCTOCOBYBAaTH £K IME€BHUH HNPHUKAAL [AS
HacAinyBaHHSI [OAd [JOCATHEHHd  Iliael
OCBIiTHBOI IIPOT'PaAMHU.
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However, this does not in any way affect the
positive implementation of the study
programme or its beneficiaries.

The survey proposed definitions of
exemplary and/or innovative practices that
directly influenced the implementation of
the study programme, as well as full
compliance with the specified criteria and
the absence of shortcomings. However, a
certain proportion (13%) of respondents
proposed their own definitions of
exemplary practices based on a wide range
of criteria.

We used a scale from O to 5 in 19 survey
questions to  determine  recipients'
perceptions of exemplary practices, where
0 meant "I do not consider this to be
exemplary" and S5 meant "this is an
exemplary practice". Thus, scores of "4"
and "5" indicate a high level of exemplarity
for certain practices.

We chose the following groups of
practices for implementing the study
programme and educational activities
under the study programme for the
questionnaire: (1) potentially
exemplary/innovative practices, (2)
practices that are not exemplary, and (3)
practices that may or may not be
exemplary depending on the conditions,
availability of more detail, and context. For
the convenience of analysis, we divided the
practices into two parts: criteria-based and
general, relating to the entire EP.

Criterion 1. Designing the study
programme. Implementing the practice of
"Employers develop the SP profile". Ninety-
four percent of respondents consider this
practice exemplary, with the vast majority
rating it quite highly — 4 or 5 points (49.5%
in total), while 6% of respondents do not
consider it exemplary.

Criterion 2. Structure and content of
the SP, Implementing the practice
"Successful implementation of dual
education, truly motivated by the content
of the SP". Only 5% of respondents do not
consider this practice successful, while an
even larger number of respondents
consider it exemplary, giving it a rating of 4
or 5-63.1%.

These two practices confirm that
representatives of higher educational
establishments understand the

O‘-IeBI/II[HI/IM € T€E, III0 BHKOHaHHA
BCTAaHOBAECHHX HOPMAaTHBHHUMHK
JOKYMEHTAaMH 3aranbHHX BHMOT 91

MIOIIMPEHHS B3Ke 3aCTOCOBAHUX B IIiHl raay3i
IPUKAAIIB HE MOXKe BBaKaTUCH Kpallloio
OpakTHUkoio. Ta 1le HIGKUM 4YUHOM He
BIIAUBAa€E Ha  II0O3UTUBHY  peaai3allito
OCBITHBOI IIporpamy, ii 3700yBadiB.

B onuryBaHHI 0yA0 3alipoIOHOBaHO
BU3HAYEHHS 3pa3KoOBICTh Ta/abo
iHHOBAIIiiHICTH IPaKTHUK, 1110
Oe3mocepeIHLO BIAMHYAM Ha peaaisalliro
OCBIiTHBOI IIporpamMu, Ta IIOBHA
BiamoBiAgHiCT, BHU3HaueHoOMy Kpurepiro,
BimcyTHicTE HemoaikiB. OpmHak Ne€BHA
JacTHUHAa (13%) PECIIOHIEHTIB
3aIIpoIIOHYBaAU BAACHI BU3HA4YEHHS
3pas3KOBOCTi, 4Kl I'PYHTYIOTBCH Ha
HINPOKOMY CIIEKTPi KPUTEPiiB.

Y 19 mno3umigx ONUTYBaHHA  [OAS
BU3HAUEHHS CIHPUUHSTTS PELUITiEeHTaMU
3pa3KOBUX MIPaKTUK Oyaa BHUKOpUCTaHA
mKasa Bim O mo 5, me 0 — "He BBaxKaro
3pa3koBUMHU", 5 — "IIe 3pa3KoBa IpakTUKa".
TakuMm gyuHOM, Oasu Bu3HadeHHda "4" Tta "5"
€ BUCOKUM piBHEM BU3HAYEHHS
3pa3KOBOCTI IIEBHUX IIPaKTHK.

[ag aukeTu 6yAu obpaHi HACTYIIHI I'PyITH
IpaKTHK peaaizallii oCBITHBROI IIporpaMu Ta

OCBITHBEOI  HIFIABHOCTI 3a OCBITHBOIO
IPOrpamMmoro: (1) HOTEHIIIHO
3pa3KoBi/iHHOBAIIiHI IIPaKTHUKH, (2)

IpaKTHUKM, dKi He € 3paskoBumu, Ta (3)
IPaKTUKH, SKi MOXKYTb OyTH 3pa3KOBUMH
abo HI BIANIOBIZHO MO0 yMOB, HasgBHOCTI
OiabIIOl meTaaizailii Ta KOHTEKCTy. [ada
3py4YHOCTi aHaAi3y IIpaKTUKU PO3AiA€HI Ha
[OBi 4YaCTHUHU: 3a KPUTEPIIMHU Ta 3arasbHi,
10 crocyroThbed Beiei OII.

Kpumepiii 1. IIpoekTyBaHHSI OCBITHBOI

IpOoTpPaMHU. IIpakTuka "Po6oTonaBrii
¢dopMyIOTH npodisb OIT". 94%
PECIIOHAEHTIB BBaxKaloTh 1[I0 IIPAKTUKY
3pa3KO0BOIO, IPUYIOMY nepeBaskHa
OiABIIICTE OLIHIOIOTH Ii JOCHUTH BHCOKO — 4
abo S OaaiB (49,5% cymapHo), 6%

PECIIOHIEHTIB He BBaXKalOTh ii 3pa3KoBoIO.

Kpumepiii 2. Crpykrypa 1 3wmict
OCBITHBOI IIporpamMu, IIpakTukKa "YcrilrHa
peasizaliia OyaAbHOI OCBiTH, CIpaBi
BMOTHBOBaHOI 3Mmicrom OIl". Awummie 5%
PECIIOHAEHTIB HE BBaXKAlOTh LI0 IPAKTUKY
YCITIITHOIO, I11e OiABIlIa KiABKICTH OITHTAHUX
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importance of stakeholders' influence on
the study programme.

Criterion 3. Access to SP, implementing
the practice "Exemplary opportunities and
practices  for transferring learning
outcomes from another SP". However,
11.8% do not consider it exemplary,
despite the direct reference to exemplarity
in the wording of the practice (keyword
"exemplary"). Instead, 45.7% of
respondents consider it exemplary with a
rating of 4, and 63.1% with a rating of 5.

Criterion 4. Learning and teaching,
implementing the practice "Effective
internationalization in the educational
process, in particular the involvement of
foreign specialists in the educational
process". It is rated by respondents very
highly, at around 80%. There is an
ambivalence in the approach to
understanding such exemplary practice,
since internationalization is a time
requirement necessary for the successful
implementation of a study programme, but
it is not something unique and special in
higher education today

Criterion 6. Human resources,
implementing the practice "An exemplary
system for improving the professional
qualifications of teachers developed at the
higher educational institution, which was
used by ATS in the study programme". It
received the highest results in terms of
recognition as exemplary, with only 4.4% of
respondents deciding that it was not
exemplary, despite the direct definition of
its exemplary nature. Obviously, the key
word also contributed to the high level of

recognition.
Criterion 7. Educational environment,
implementing the practice "Effective

security of the educational environment". It
is currently a very important and relevant
aspect of the educational activities of
higher education institutions, and we
believe that this is the reason why it was
recognized as exemplary by the majority of
respondents. Only 8.3% do not consider it
exemplary, which, obviously, should have
corresponded to reality.

Criterion 8. Internal quality assurance
system for study programmes. The best
practice "Non-standard mechanisms for
interaction between higher education

BBaXKalOTh ii 3pa3K0BOIO 3a OI[IHKOIO 4 Ta 5
- 63,1%.

3a numMu ABoMa NpakTUKaMu MU 0a4HMO
OiATBEPIKEHHS PO3yMiHHS
npencraBHuKaMu 3BO BaskAUBOCTI BIIAUBY
CTEUKXOAZIEPiB Ha OCBITHIO IIpOrpamy.

Kpumepiu 3. ocrtym no OIl, mpakTuka
"BaiprieBi MOXKAMBOCTI Ta  HOpPaKTHKU
nepes3apaxyBaHHd pe3yAbTaTiB HaBYaHHS
Ha iumi OIT" npore 11,8 % He BBaXKaroThb
i 3pa3KoBOIO, HE3BaXKal4u Ha IIpaMy
BKa3iBKYy Ha 3pas3KOBiCTb ¥ POpMyAIOBaHHI
IpakKTHKHN (KAIOUOBE CAOBO 'B3iplieBHH").
HarowmicTe 45,7% omuTaHUX BBaXKalOThb ii
3pa3KOBOI0 3a OILiHKOI0 4 Ta 5 — 63,1%.

Kpumepiii 4. HaBuauHs i BUKAaIaHHS,
IIpakKTHuKa "EcdexTuBHA
IHTepHAallioHaAi3aIlisa B OCBITHBOMY
IIpolleci, 30KpeMa 3aAydeHHd iHO3eMHHX
¢axiBiiiB 110 OCBITHBEOTO npoliecy"
BH3Ha4Y€HAa PECIIOHAEHTAMHU Oy>Ke€ BHCOKO,
6au3pko 80%. HagBHa am0iBaa€HTHICTH
OigxXoAy [0 PO3yMiHHS TaKoOi 3pa3KoBOi
IIpaKTHKH, OCKIABKUY iHTepHAallioHaAi3allid €
BHMOIOI0 Yacy, HEOOXiJHOIO OAd YCIIIITHOI
peaaizanii ocBiTHBOI IporpaMu, OHAK HE €
YHUMOCH VHiKaABHHUM i 0COOAMBHUM Y BHILIH
OCBITi Ha CHOTOJIHi.

Kpumepii 6. Aronceki pecypcH,
npakTuka "B3sipiieBa po3pobaena y 3BO
CHCTEMA i ABUIIIEHHS KBaaicikarrii
BUKAQA4iB, K00 cKopucryBaauca HIIII
3a OCBITHBOIO IIpOrpamMoio’ oTpuMajsa
Ha¥BUII pe3yAbTaTHh BU3HaAHHS
3pa3koBoOI0, amnie 4,4% PecHoHIACHTIB
BUpPIIIHAM, III0 BOHA HE € 3pas3KOBOIO,
nonpu npaMy agedidiriro ii B3ipiieBoOCTi.
O4yeBUOHO, III0 KAIOYOBE CAOBO TaKO3K
CIIPHUSAO BUCOKOMY PiBHIO BU3HAHHSI.

Kpumepiii 7. OcBiTHE CepenoBHIILE,
npakTuka "[lieBe 3abe3rnedyeHHsT Oe3TTeKH

OCBITHBOT'O CepefoBHIIA" HHHI € [ayxKe
BaXKAUBHUM Ta AaKTyYaAbHHUM acCII€KTOM
OCBITHBOI MmIIABHOCTI 3aKAaiB BHIIIOL
OCBiTH, BBa3Ka€EMO, 110 ITUM i 00yMoBAeHe i
BHU3HAHHA 3pa3KOBOIO GiABIIIICTIO
pecrioHneHTiB. Autnte 8,3% He BBazkae Iie
3pa3KOBUM, IO, OYEBHOAHO, Maao O
BiATIOBimaTH peanisaM.

Kpumepiii 8. BuyrpimHsa cucrema

3abe3rieyeHHs IKOCTi OCBITHBOI IIpOTpaMHu.
3pa3koBa IpaKTUKa "HerrabaoHHI
MeXaHi3MHU B3aeMoil 3BO Ta
CTEHMKXOAIEPIB, 3 0COOAMBHUM aKIIEHTOM Ha
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institutions and stakeholders, with a
particular focus on cooperation with higher
education students and employers"
attracted the attention of the vast majority
of respondents. Only 1.1% did not consider
this practice exemplary, while 85.5% of
respondents gave it a high rating (4 or 5
points).

Criterion 9. Transparency and
publicity, the practice "Exemplary in terms
of convenience and clear structure of
providing information about SP on the
official website of the HEI" also contains the
keyword "exemplary", so the majority of
respondents recognized it as exemplary
(91.2%). However, the rather subjective
description of convenience could confuse
respondents and cause them to doubt.

Criterion 10. Research-based learning,
practice "Innovative research projects
involving postgraduate supervisors and
engaging higher education students"
received a high level of compliance. 84.8%
of respondents rated it at 4 and S points,
with 60.9% — the highest of all the proposed
practices — receiving a rating of 5 points.
The keyword "innovative" probably played
an important role here as a recognizable
marker for participants.

The following practices apply to the

entire study programme. These are
practices that can be interpreted as
exemplary only in the presence of

additional facts and only in the context of
the relevant circumstances:

combined elective courses, namely a
combination of blocks and choices from the
catalog (46.8% choose a high level of
certainty that this is an exemplary
practice);

institutional practice not implemented
in this SP (11.1% choose a high level of

certainty that this is an exemplary
practice);

a large number of agreements concluded
with foreign wuniversities (46.4% of

respondents with a high level of certainty
consider this practice to be exemplary);

availability of a significant amount of the
latest equipment (79.1% of respondents
with a high level of certainty consider this
practice to be exemplary);

significant amounts of bonuses for
teachers (53.7% of respondents with a high

criBIIparli 3i 3mo0yBayaMu BUILOI OCBITH Ta
poboTonaBLgMU" IIpUBEPHYAA yBary
3Ha4yHOi OiabIIOCTi pecrioHAeHTIB. 1,1% He
BBaXKalOTh TaKy IIPaKTHKY 3pa3KoBOIO,
HaTOMICTb BUCOKUY piBeHb BU3HAHHA (4 Ta
S 6aaiB) BuKazaau 85,5% pecrioHAeHTIB.

Kpumepii 9. [TpozopicTs Ta
nybaiuHicTb, mnDpakTuka "B3sipreBe 3a
3pYYHICTIO Ta YiTKOIO CTPYKTYPOIO HaJaHHSH
iH(opmarii npo OIl Ha odinitiHoMmy caiTi
3BO" TakoX MICTUTh KAIOYOBE CAOBO
"B3iprieBuii", TOX OIABIIICTE PECITOHAECHTIB
BU3HaAu ii B3aipueBoro (91,2%). Xoua
HagBHAa JOOCHUTD cy0’eKTUBHA
XapaKTEepPUCTUKa 3pydHOCTi Moraa ©O
3alAyTaTH pPeCIOoHAEeHTa Ta MIPHUMYCHTH
Horo CymMHiBaTHCH.

Kpumepiiu 10. HaBuanus Ha
IOOCAIIZKEeHHAX, NOpakTuka '"[HHoBaIlliiiHi
OOCAIMTHUIIBKI TIPOEKTH, y SKHUX OepyThb
y4acTb HAYKOBI KEpPIiBHHKU acHipaHTiB,
3aAy4arodu MO0 HUX 3100yBadiB  BHIIOL
OCBITH"  OTpUMasa BHCOKHH  piBeHb
BIAIIOBIAHOCTI. 84,8% PECIIOHIEHTIB
BU3HAYUTH piBeHb y 4 Ta 5 0OaaiB, mmpm
npomy 60,9% - Ha#biabmie 3 ycCix
3alIpOIIOHOBAHUX IIPAKTHK — OTPHUMAaAH
BU3Ha4YeHHs S 0OaaiB. Karo4doBe cA0OBO
"iHHOBaliHUN" HUMOBiIpHO Bimirpaso TyT
BaXAUBY POABb BIIi3HABAHOIO yYaCHUKaMM
MapKkepa.

HactynHi ODpakTHKH CTOCYIOTBCS YCi€l
ocBiTHBOI mporpamu. Maerbes came mpo Ti
PaKTHUKH, 4aKi MOZKYTb OoyTu
IHTEPIIPETOBAHI {K 3pPAa3KOBi AHIIE HPHU
HagBHOCTI OOMATKOBUX (PaKTIB Ta AHIIE
IIpYU HASIBHOCTI BiAIIOBiIHOIO KOHTEKCTY:

KoMOiHOBaHa BHOIPKOBICTh, a came
oenHaHHA OAOKIiB Ta BHOOPY 3 KaTaAory
(46,8%  oOuparoTh BHCOKHH  piBEHb
BH3HA4YEHOCTI, 110 1€ 3pa3KoBa IIPaKTHUKA);

IHCTUTYLiMHA IPaKTHUKa, HEe peaaizoBaHa
Ha ni#i OIl (11,1% oOupaioTk BHCOKHH
piBeHb BH3HA4YEHOCTi, IO Ile 3pa3KoBa

IpaKTUKA);

BEAMKAa KIABKICTh YTOH, VKAQAEHUX 3
iHO3eMHHMH  yHiBepcuTeTamMu (46,4%
PECIIOHAEHTIB 3 BHCOKHM piBHEM
BHU3HAYEHOCTI BBaXKaloTh II0 IIPAKTUKY
3pa3KoBOI0);

HasBHICTb 3HAYHOI KiABKOCTi HOBITHBOT'O
obramuanHa (79,1%  pecnoHOEHTIB 3
BHCOKUM pPiBHEM BH3HA4YE€HOCTI BBaXKAIOTH
110 IPAKTHKY 3Pa3KOBOI0);
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level of certainty consider this practice to
be exemplary);

the availability of psychological services
at the university (45.6% of respondents
with a high level of certainty consider this
practice to be exemplary);

an extensive regulatory framework for
higher  education institutions that
regulates the internal system of quality
assurance in education (46.4% of
respondents with a high level of certainty
consider this practice to be exemplary);

active dissemination of information
about SP on social networks (43.9% of
respondents with a high level of certainty
consider this practice to be exemplary);

numerous publications in scientometric
journals by faculty members working on
the study programme (56.8%  of
respondents with a high level of certainty
consider this practice to be exemplary).

It is noteworthy that only a few
respondents did not consider them
exemplary: ranging from 7.5% to 33.7%.

Obviously, uniqueness in the
implementation of an study programme
that leads to violations of educational
legislation is not an exemplary practice
under any circumstances (a total of
44.4% recognized this practice as
exemplary in the rating range from 1 to 5
points, but it is clearly a significant

drawback). However, the majority of
respondents still considered it not
exemplary.

Conclusions and research

perspectives. The analysis of the survey
indicates that, depending on their own
experience determined by their position
in a higher educational institution, the
specifics of the higher education quality
assurance system in HEIs, and their
understanding of the implementation of
external higher education quality
assurance procedures, each respondent
rates the examples of best practices
differently. Often, representatives of
universities and scientific institutions
believe that educational practices that
demonstrate certain positive
characteristics are exemplary. Others
demonstrate excessive demands on
exemplary practices, which is reflected in
their answers to open-ended questions.

3HaAYHI obcaru IIpeMiIOBaHHSI
BUKAaAadiB  (53,7%  pecHoHOEHTIB 3
BHCOKHM pPiBHEM BU3HAYEHOCTi BBaXKalOTh
1[I0 ITPaKTHUKY 3Ppa3K0OBOIO);

HasBHICTb IICHXOAOTIYHOi CAyKOU B
yHiBepcureTi (45,6%  pecroHOEeHTIB 3
BHCOKHM pPiBHEM BU3HAYEHOCTi BBaxXKalOTh
1[I0 IIPaKTHUKy 3Pa3KOBOIO); po3rasyzKeHa
HOpMaTuBHa 0aza 3BO, gka peryarwe
BHYTPIIIHIO CUCTeMY 3a0e3IedeHHsT SIKOCTi
ocBiTH (46,4% PECIOHAEHTIB 3 BHUCOKUM

piBHEM BH3HA4YEHOCTI BBaXKalOTh III0
IPaKTHUKY 3Pa3KoBOIO);
akTuBHe iHQopmyBaHHsa npo OIl vy

coliaabHUX Mepezkax (43,9% pecrioHaeHTIB
3 BUCOKUM piBHEM BU3HAYEHOCTI
BBaXKaloTh 1[I0 IIPAKTHUKY 3Pa3KOBOIO);

YHCAEHHI ITy0AiKallii B HAYKOMETPUYHHUX
BUIAHHAX BUKAQAYiB, 9Ki IIpallloloOTh Ha
OCBITHI# 1mporpami (56,8% pecnoHIeHTIB 3
BHUCOKHUM PiBHEM BH3HAYEHOCTI BBAXKAIOTH
1110 IIPaKTHUKY 3Pa3KOBOIO).

ITokasoso, 110 AHIIE OKpeMi
PECIIOHAEHTH He BU3HAAU iX 3pa3KOBUMHU: ¥
miamasoni Big 7,5% mo 33,7%.

OueBUHO, HE € 3Pa3KOBOI0 IIPAKTHKOIO
Hi 3a 9KMX YMOB YVHIKAABHICTb y peaai3artii
OCBITHBOI IporpaMi, IO CIIPUYHHSE
MIOPYILIEHHS OCBIiTHBOTO 3aKOHOJaBCTBa
(3aranoMm 44,4% BHU3HAAU II0 OPAKTUKY
3pa3KOBOI0 y Aialta30Hi OLiHIOBaHHA Bifm 1
oo 5 6OaaiB, ogHAK BOHA OYEBHIHO €

CYyTTEBUM Hemoaikom). OpHak Oiablla
JacTHHA PECHOHAEHTIB yCe K TaKu
BHU3HAaAU ii HE 3Pa3KOBOIO.

BHCHOBKH TA NEepCNEeKTHBH

mocaimkeHb. OIpallfoBaHHsS ITPOBENEHOTIO
OIIUTYyBaHHA BKa3ye Ha Te, II0 3aA€XKHO Bif
BAQCHOIO JOCBiZly, 3yMOBAE€HOIO II0CA0I0 Y
3aKAali BUIIOI  OCBITH, 0COOAMBOCTEM
PYHKIIIOHYBaHHSI CHUCTEMH 3a0e3IedeHHS
gKocTi BHUIIOI ocBiTH y 3BO, po3ymiHHA
3MIMCHEHHA IPOLEAYP 30BHIIIHBOI CHUCTEMM
3a0e3reyeHHs SKOCTI BHIIIO OCBITH KOXKEH 3
PECIIOHIEHTIB II0-Pi3HOMY MapKye HaBeIeHI
3pa3Ky  3pas3KOBUX IIPakKTHK. 34acTra
IIPEeACTAaBHUKU YHIBEPCHUTETIB Ta HAYKOBHX
YCTaHOB BBaXKaloTh, 110 OCBITHSA IIPaKTHKA,
gaKa JIEMOHCTPYE HeBHi TIO3UTUBHI
XapaKTEPHUCTHUKH 1 € 3pa3KoBoro. IHIm Xk
JEMOHCTPYIOTh HaAMIpHY BHMOTAWUBICTH 1O
3pa3KOBUX IIPAKTHUK, LI0 IIPOSBASIETHCH ¥y
BiIIOBIASX HA MUTAHHSA BiIKPUTOTO THUILY.
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We argue that the identification of best
practices in the process of external
assessment of study programmes as a
tool for disseminating positive
experiences is currently in  its
development stage. The extreme diversity
of its perception is a cause for concern.

Thus, the study outlines the following
tasks for the National Agency for Higher
Education Quality Assurance:

promoting benchmarking in the
adoption of best practices;

the need to clarify what exactly
constitutes best practice for the

implementation of study programmes;

identifying criteria for best practice
both in general and for different fields of
study.

MoxxHa CTBEPIAXKYyBaTH, 10
BHUOKPEMAEHHA B IIPOILIECi 30BHIIITHHOTO
OLIIHIOBAHHA SKOCTI OCBITHIX IIporpam
3pa3KOBHUX IIPAKTHUK dK I1HCTPyMeEHTa
IOLIMPEHHd IIO3UTHUBHOIO [OCBiLy Ha
CBLOTOJHI ICHye Ha eTali CTAaHOBAEHHS.
3aHENOKOEHHS BHUKAMKAE Haa3BHU4YaliHa
6araToBEKTOPHICTE ii CHPUHAHATTS.

TakyM 4YHHOM, IIPOBENEHE MOCAIIKEHHS
OKPECAIOE  HACTYIHI  3aBAaHHA  OA4G
HamioHaabHOTO areHTCTBA i3 3a0€e3ne4YeHHs
SKOCTi BUIIIOi OCBiTH:

IIOIIyAIpH3allid OeHUYMAapKiHTy B
OCBO€EHHI 3pa3KOBUX IIPAKTUK;

norpeba po3'ICHEHHS, IO TaKe BAACHE
3pa3KOBICTh [IAd  peaaizaltii  OCBiTHIX
mporpaw;

BHOKPEMAEHHH KpPUTEPiiB 3pa3KOBOCTI SK

3arasoMm, Tak i Jag pi3HUX rasyseH.
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