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INTERCULTURAL COMMUNICATION IN THE DIGITAL ENVIRONMENT:
ANALYSIS OF STUDENTS' SPEECH BEHAVIOR IN VIRTUAL DISCUSSIONS

V. I. Kulak*

The article explores the features of intercultural communication in the digital environment and
analyzes the speech behavior of students during virtual discussions in the process of learning
foreign languages. The study is relevant due to the rapid digitalization of education and the growing
role of online communication platforms, which create new conditions for interaction among
representatives of different cultures. Particular attention is paid to the transformation of
communicative practices under the influence of digital technologies and their impact on students’
speech behavior.

The article analyzes the main characteristics of virtual discussions as a form of intercultural
communication, in particular, linguistic, pragmatic and sociocultural aspects of student interaction.
The emphasis is on the use of language tools, communicative strategies and behavioral models that
are formed in online discussions conducted in a foreign language. It is emphasized that the digital
environment affects the choice of lexical units, speech etiquette formulas, ways of expressing
agreement or disagreement, as well as the level of communicative tolerance and cultural awareness.

Special attention is paid to the role of digital platforms in creating conditions for authentic
intercultural communication. The possibilities of developing intercultural competence through
participation in virtual discussions, forums and online joint tasks are analyzed. Such forms of
interaction contribute to the formation of students’ skills to interpret cultural differences, adapt their
own speech behavior to communicative situations and overcome potential misunderstandings
caused by cultural diversity.

The article also provides a comparative analysis of traditional classroom communication and
virtual interaction, highlighting both the advantages and challenges of digital intercultural
communication. The results obtained indicate that virtual discussions contribute to increasing
students' communicative activity, autonomy, and motivation, while requiring a higher level of critical
thinking and awareness of intercultural norms. The integration of digital technologies into the
process of foreign language learning is considered an effective means of improving students'
communicative competence and preparing them for professional interaction in a multicultural digital
space.
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MDKKYABTYPHA KOMYHIKAIILISI B THPPOBOMY CEPEJOBHIIII: AHAAI3
MOBAEHHEBOI ITIOBEAIHKH CTYAEHTIB Y BIPTYAABHHUX JUCKYCISIX

B. I. Kyaak

Y ecmammi docnidokyromsest 0cobau8ocmi MixKKYAbmypHOi KOMYHIKAUIT 8 Uugpogomy cepedosuusl
ma aHaniz3yemvcst MOB/LEHHEBA NOBEOJIHKA cmydeHmig nid uac 8ipmyanvbHUxX OUuckKyciii Yy npouect
BUBUEHHSL [HO3EMHUX MO8. AKMYANbHICMb OOCNIOMEHHS. 3YMOBJIEHA CMPIMKO UUDPO8i3auieto
ocgimu ma 3POCMAHHAM PO OHAAUH-KOMYHIKAYLUHUX NAAMpOpM, SIKL CMEOPIOoMb HOBL YMOB8U OJ15
83aemo0ii npedcmasHukie pidHux Kyaemyp. Ocobrugy yeazy npudineHo mpaHchopMayil
KOMYHIKAMUBHUX NPAKMUK Ni0 8NIUBOM UUPPOBUX MexXHON02il ma ixHboMy ennugy HA MOBHY
nogediHKy cmyodeHmis.

Y cmammi npoaHanizo8aHO OCHOBHI XapaKkmepucmuKku eipmyanbHUX OUCKYCLl sK opmu
MDKKYAbMYPHO! KOMYHIKAUL, 30Kpema NiH28ICMUUHI, NPAZMAMUUHL MA COUIOKYIbMYPHL acnekmu
83aemo0ii cmyoeHmig. AKyeHm 3pobreHO HA BUKOPUCMAHHI MOBHUX 3ac00i8, KOMYHIKAMUBHUX
cmpameziti i moleneili noeediHKU, UL0 OpMYHmMbes: 8 OHAAUH-OUCKYCISX, SKI Npoe8oosimbuest
iHo3emHO Mmosor0. Hazonowyemuesi, wo uugpose cepedosuuye 6nausae Ha 8ubip JeKCUUHUX
00UHUYb, POPMYJL MOBNEHHEBO20 emuKemy, cnocobie 8UPArKeHHsT 3200U UU He3200U, d MAKOIXK HA
pigeHb KOMYHIKamugHoi mosiepaHmHocmi ma KYysaemypHoi 06i3HaHOCMA.

Oxpemy yeazy npudineHo posi Yugposux naamapopm Yy CMeOpeHHi Ymos 0. asmeHmMuUUHOL
MOKKYnbmMmypHoi  KomyHikayii. [IpoaHani308GHO  MOMNKAUBOCMI  pPO3BUMKY  MIKKYJAbMYpPHOL
KOoMnemeHmHoOCmMi uepe3 Yyuacme Y GIpMYyanbHUX OUCKYCISX, opymax i CniNbHUX OHAAUH-
3ag0arHsx. Takxi popmu 83aemo0ii cnpusiioms YOPMYBAHHIO Yy cmyoeHmie YMiHb iHmepnpemysamu
KYAbmypHi 8IOMIHHOCMI, adanmyeamu 6/ACHY MOBJEHHESY NO08eldiHKY 00 KOMYHIKAMUBHUX
cumyauiil i donamu NOMeHYiliHI HENOPO3YMIHHS, 3YMOBAEHI KYAbMYPHUM PIZHOMAHIMMSM.

Taxox y cmammi 30iliCHEHO NOPIBHANbHUL AHAMIZ MPAouyiliHol ayoumopHoi KoMyHiKauii ma
8IpMYanbHOi 83aeMO0ii, SUOKPEMAEHO SK nepesazu, MaK i 8UKAUKU UYUppoeol MIKKYAbMYPHOL
KOMYHIKAU. OmpumaHi pesyabmamu cgiduams, Wo 8ipmyanbHi OUCKYCI cnpusiitomb Ni08UULEHHIO
KOMYHIKAMUBHOI AKMUBHOCMI, ABMOHOMIL Ma MOmMuUeayii cmyoeHmis, 00HOUAC BUMAZAIOUU UUL020
PIiBHSL KPUMUUHO20 MUCTEHHSI MA YCBIOOMAEHHS MIKKYAbMYpPHUX HOpM. [Hmeepauis yugpposux
mexHoso2ill Y npoyec HABUAHHSL I[HO3EeMHUX MO8 po3ansidaemsbest sK egekmusHull  3acib
YOOCKOHANEHHSL KOMYHIKAMU8HOI KomnemeHmHocmi cmyodeHmie i nideomosku ix 0o npogpeciliHoi
83aeMmo0ii 8 6a2aMOKYNbMYPHOMY UUDPOBOMY NPOCMOPL.

Knrouoei cnoea: MiKKYnibmypHa KOMYHIKAUIs, Uugpose cepedoguude, 8ipmyanibHi OUCKYCI,
MO8JIeHHEBA NOBEOIHKA, HABUAHHSL THO3EMHUX MO8, KOMYHIKAMUBHA KOMNEMEHMHICMb.

Introduction of the issue. The active IIocTaHOBKa npodaemHu. AxTHUBHA
digitalization of the educational space and | mudposizaiis =~ ocBiTHBOrO  IpocTOopy  Ta
the widespread adoption of online learning | mmpoke BIIPOBAKEHHS oHAaH-popM
have significantly transformed the nature of | gapyanng CYTTEBO TpanchopMyBaAu

communication in the process of learning XapakTep KOMyHIKali y IIpoIleci BHBYEHHSI

foreign  languages. Modern  students | jgozemmux MoB. CyyacHi cTymeHTH mOemasi
increasingly interact in a  virtual

i e ‘ i yacrile 3/iHCHIOIOTH B3a€MO/IiI0 y
va1ronment,f part101%at1ng " m - on 1n§ BipTyaAbHOMY CepeaoBHIN, OepydH y4acTb B
iscussions, forums, video conferences and | .\ 2ur wrerycisx, dopymax,

other forms of digital communication. Such pineokomdbepeHminx  Ta  iHmmx  chopMax
interaction involves not only the use of P P

language knowledge, but also the ability to mappoBoi  Komymikanil. Taxa  B3aeMomis

effectively interact interculturally, which neperibaas He; AHIIC BIKOPHCTAHH MOBHIX
actualizes the need for a high level of SHaHPB, are M SJATHICTE [0  eeKTHBHOI

communicative and intercultural | MUKKYABTYPHOL  B3AEMOZN, 1IHNO  AKTyaAlsye
competence, as well as adherence to HOTpef?y Yy BHCOKOMY PIBH1 CCPOPMOBaHOCTl
appropriate models of speech behavior of KOMYHIKaTHBHOI Ta MUKKYABTYPHOI
communication participants. KOMIIETEHTHOCTi, & TaKOX y AOTPHMAHHI

At the same time, the active development | BIAIOBIIHHNX MOZEACH MOBACHHEBO]I I[I0BEIiHKH
of digital technologies in the field of | y9aCHUKIB CIiAKyBaHHsI.
Bopasoyac akTUBHHE PO3BUTOK ITHMQPOBUX
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education has led to an increase in
scientific interest in the problem of using
online tools in teaching foreign languages.
However, despite a significant amount of
research in this area, the issue of students'
speech behavior in the process of virtual
intercultural communication remains
insufficiently developed. In most scientific
works, attention is focused mainly on the
technical aspects of organizing online
learning or on general issues of developing
communicative skills. Instead, the specifics
of speech strategies, culturally conditioned
models of communicative behavior and
features of interaction in the digital
environment require a more thorough
scientific analysis.

In addition, traditional approaches to
foreign language teaching do not always

consider the influence of the digital
environment on the communication
process. As a result, difficulties in
intercultural understanding may arise,

errors in the use of language tools or
neglect of speech etiquette norms when
participating in online discussions. Such
circumstances indicate the need for a more
detailed study of students' speech behavior
in virtual space, considering sociocultural
factors, the specifics of the digital
environment and the features of
intercultural interaction.

Thus, the relevance of the study is due
to the need for a comprehensive analysis of
the features of intercultural communication
in the digital educational environment, as
well as the definition of effective
approaches to the formation of students'
speech behavior in the process of virtual
discussions.  This problem acquires
particular significance in the context of
training future specialists for professional
activity in the conditions of a globalized
information space, where effective
communication and intercultural
competence are important components of
professional training.

Current state of the issue. In the
modern scientific paradigm, the problem of
intercultural communication in the digital
environment occupies an important place
among studies devoted to teaching foreign
languages and the formation of students'
communicative competence. The active

TEXHOAOTI y cdepli OCBiTH CIPUYMHUB
3pOCTaHHA HAYKOBOIO IiHTEpecy M0 IIpobAeMU
BUKOPUCTaHHSI OHAQHH-IHCTPYMEHTIB y
HaB4YaHHi iHo3eMHMX MOB. [IpoTe, He3BaxKkaroun
Ha 3HA4YHY KIABKICTb [OCAI/KEHb y IIHOMY
HaIpsMi, ITMTaHHS MOBAEHHEBOI ITOBEIiHKU
CTYOEHTIB y IIpolIeci BipTyaAbHOI
MIDKKYABTYPHOI ~ KOMYHIKAIlii  3aAWIIIAETHCS
HEOOCTaTHBO  po3pobaeHUM. Y  GiabIIOCTi
HAQyKOBHX IIpallb yBara 30CEPeKYyEThCI
IIepeBasKHO Ha TEXHIYHUX acriekrax
opraHizarli  OHAaMH-HaBYaHHA  abo  Ha
3araAbHUX IUTAHHIX ¢ropMyBaHHs
KOMYHIKaTUBHUX yMiHb. HaToMicTh criermcika
MOBAEHHEBHUX cTpaTeriy, KYABTYPHO
3YMOBAEHHX MoeAeH KOMYHIKaTHUBHOL
IIOBEMIHKN Ta O0cobAMBOCTEH B3aeMomii y
IPOBOMY  CepeloBHII IIOTpeOye  OiAbII
IPYHTOBHOIO HAYKOBOIO aHAAI3y.

Kpim Toro, Tpamuiliiigi migxomm OO
HaBYaHHdA IHO3EMHUX MOB He 3aBXKIU
BPaxoOBYIOTb BIIAUB ITU(POBOIO CEPEenOBHIIA
Ha [OpoleC KOMyHIiKamii. ¥ pe3yAbTaTi IHOTO

MOXKYTh BHHUKATH TPYIHOLL y
MIDKKYABTYPHOMY IIOPO3YMiHHI, IIOMHAKH ¥
BUKOPHCTaHHI MOBHUX 3aco0iB abo

HeXTyBaHHsS HOPMaM{ MOBA€HHEBOIO €THKETY
mig 49ac ydacri B OHAaHH-OUCKyciax. Taxi
oOCTaBHMHU CBim4YaTh ITPO HEOOXIMHICTH OiABIII
[ETAaABHOTO JOCALPKEHHS MOBAE€HHEBOI
IOBEMIHKM  CTYAEHTIB y  BipTyasbHOMY
IIPOCTOpi 3 ypaxyBaHHSIM COLLOKYABTYPHUX
4YHMHHUKIB, crieriikue U POBOTO
CepeIoBHUIIA Ta OCOOAMBOCTEH MiKKYABTYPHOL
B3aeMo/Iii.

TakuM 4YMHOM, aKTyaABHICTb JOCAITKEHHS
3yMOBA€HA ITOTPEOOI0 KOMITAEKCHOTO aHaAi3y
0COOAMBOCTEH MIiKKYABTYPHOI KOMYHIKalli B
yMoOBax ILHM(POBOIO OCBITHBOIO CEPENOBHUIIA,
a TakOXK BH3HAYEHHS e(PEeKTUBHHX MIiIXOOiB
oo (opMyBaHHSI MOBAEHHEBOI IIOBEIiHKH
CTYAEHTIB y IIPOLieCi BipTyaAbHUX AUCKYCiH.

BasnaueHa mnpobaema HabyBae 0cob6AHBOI
3HAYYIIOCTL y KOHTEKCTI IIiITOTOBKH
MabyTHiXx  QaxiBiiB mgo  IpodpecitiHoi
OIFIABHOCTI B yMoOBaxXx  rao06aai3oBaHOTO
iHpopMmarliiHoro mpocTopy, Ae eeKTHBHA
KOMYHiIKAaIlig Ta MDKKYABTYPHA
KOMIIETEHTHICTb  BHCTYIIQIOTh BasKAHBUMH

CKAQTHUKAMH TTPO(PeCiiHOI HiTOTOBKH.
Amnaais OCTaHHIX OOCAIIIKEHDb i
nmyOAikamiii. Y cyyacHiii HaykoBiif nmapamurmi
npobaeMa MDKKYABTYPHOI KOMYyHIKallili B
OUPPOBOMY CEPEIOBUII IIOCIIA€ BazKAUBE
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introduction of digital technologies into the
educational process has led to the
emergence of new forms of interaction
between participants in the educational
process, which, in turn, has influenced the
features of speech behavior in virtual

space. In this regard, scientists are
increasingly turning to the analysis of
online  discourse, the specifics of

intercultural interaction and the features of
communication between representatives of
different cultures in the digital environment
[1: 23].

The issues of using digital technologies
in the process of teaching foreign languages
and their impact on the formation of
students' communicative competence are
thoroughly considered in the works of
Ukrainian researchers. In particular, in the

monograph by L. Morska ‘'Information
Technologies in Teaching Foreign
Languages" the author analyzes the
possibilities of using modern digital

platforms for the development of students'
communicative and intercultural
competence. The researcher pays special
attention to interactive forms of online
interaction, emphasizing their role in
increasing the speech activity of students
and developing intercultural
communication skills [2: 45].

A significant contribution to the study of
the problems of digitalization of the
educational environment was made by
R. Gurevich. In the scientific works "Digital
Technologies in Higher Education" and
"Innovative Approaches to Teaching Foreign
Languages in Higher Education
Institutions"”, the researcher considers the
features of using digital resources in the
educational process and also analyzes the

role of virtual communication in the
formation of students' communicative
skills. The scientist emphasizes the

importance of online discussions as an
effective means of developing students'

speech behavior in the context of
intercultural interaction [3: 67].
The problems of intercultural

communication and the peculiarities of
speech behavior in the digital environment
are also widely covered in the works of
foreign researchers. Thus, M. Bayram in
his work '"Teaching and Assessment

MICIIE cepell OCAIZKeHb, IIPUCBIYEHUX
BUKAQAHHIO iHO3€eMHUX MOB Ta (POPMYyBaHHIO
KOMYHIKaQTUBHOI KOMIIETEHTHOCTI CTYIEHTIB.
AKTUBHE BIIPOBaI?KEHHS TP POBHX
TEXHOAOTIM y HaBYaABbHUMI IIPOIIEC 3YMOBHAO
IIosIBy ~ HOBHUX  (pOpM  B3aeMoOmil  MixXK
y4aCHUKaMM OCBITHBOTO IIPOLIECY, IO, CBOEIO
4eproio, BIIAMHYAO Ha 0cOoOAHBOCTI
MOBAEHHEBOI TIIOBEMIHKH Yy BipTyasAbHOMY
npocropi. Y 3B’I3Ky 3 IIMM HaAYKOBIII BCeE
4yacTillle 3BEPTAaIOThCd [0 aHaAidy OHAAMH-
[HCKYPCY, crierdiku MIKKYABTYPHOI
B3aEMOii Ta ocobAMBOCTel  KOMYyHiKallii
[IPEeACTaBHUKIB Pi3HUX KYABTYP V IH(PPOBOMY
cepenoBui [1: 23].

[Murannga BUKOPHCTAHHS ppoBUX
TEXHOAOTIM y IIpolieci HaBYaHHS iHO3EMHHX
MOB Ta iX BIAMB Ha (OpPMyBaHHS
KOMYHIKQTUBHOI KOMIIETEHTHOCTi CTYIEHTIB
IPYHTOBHO po3ragamaroTbcd y mpansx
VKpaiHCBKHUX  JOCAIMHUKIB. 30KpeMa, y
MmoHorpadgii  A. Mopcekoi  "IHdopmartiiizi
TEXHOAOTIi y HaB4YaHHI 1HO3eMHHX MOB"
aBTOPKAa aHaAi3ye MOKAMBOCTI BUKOPUCTAHHS
Cy4acHUX MU(MPPOBUX ITAATGOPM JAST PO3ZBUTKY
KOMYHIKaTHBHOI Ta MiXKKYABTYPHOI
KOMITETEHTHOCTi CTyneHTiB. OcobAMBY yBary
JTOCAITHHITL IpUIiALgEe IHTepPaKTUBHUM
dopMaM OHAAMH-B3aEMOil, ITiAKPECAIOIOYHN
iXHI0O poOAb y TIABHWIIEHHI MOBAEHHEBOL
aKTHUBHOCTI 3400yBadiB OCBITH Ta PO3BUTKY
HAaBUYOK MIKKYABTYPHOIO CIIIAKYBaHHA [2:
45].

Baromuii BHECOK Yy MOCAI/ZKEHHSI IIpoOAeM
1 poBi3allii OCBITHHLOTO CEepEeIOBUIIA 3POOHB
P. I'ypeBuy. ¥ HaykoBux mnpangx "Ludposi
TeXHOAOTIi y BuHILH ocBiti" Ta "[HHOBaIliMiHi
Oigxomu [0 HaBYaHHA I1HO3€MHUX MOB Y
3aKA3JaX BUIIOI OCBITH" IOCAITHUK PO3TAIIAE
0COOAMBOCTI BUKOPHUCTAHHS UPPOBUX
PECYPCIB V HaBYAABHOMY IIPOLIECi, a TaKOK
aHaAi3ye POAb BIPTYaABHOIO CIIAKYBaHHS Y
dopMmyBaHHi KOMYHIKaTHBHUX YMiHb
CTY[AEHTIB. YYE€HUH IIiAKPECAIOE 3HAYEHHH
OHAAMH-TUCKYCIHi dK e(EeKTUBHOIO 3acoly
PO3BUTKY MOBAEHHEBOI ITOBEAIHKHU CTYAECHTIB Y
KOHTEKCTi MiXKKyABTYPHOI B3aemozii [3: 67].

[TpobaeMy MIKKYABTYPHOI KOMYHIKAIli Ta
OCOOAMBOCTI MOBAEHHEBOI IOBEMIHKH B
yMoBax IM(POBOIO CEPENOBUIIA  TAKOXK
IIFPOKO BUCBITAIOIOTHCSI y mpargx
3apyOi>kHMX AocaigHuKiB. Tak, M. Baiipam y
pobori "Teaching and Assessing Intercultural
Communicative Competence" Haroaomiye Ha
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Intercultural Communicative Competence"
emphasizes the need to develop students’
ability to interpret cultural differences,
adequately respond to communicative
situations, and adapt speech strategies in
accordance with the sociocultural context
of communication, particularly in online
communication [4: 89]. In turn, D. Kristal’s
study "Language and the Internet" is
dedicated to the analysis of the
transformation of speech norms in the
digital space and the impact of Internet
communication on users' speech
behavior [5: 54].

Certain aspects of virtual discourse and
speech interaction between communication
participants are also considered in the
works of S. Toulmin and N. Fairclough. In
their studies, scientists focus on the
pragmatic and sociocultural characteristics
of online communication, emphasizing that
the digital environment forms new models
of speech behavior. Such models require
special pedagogical support in the process
of learning foreign languages, since
effective communication in virtual space
involves not only mastery of language tools,
but also understanding of cultural norms
and communicative strategies [6: 102].

Despite the presence of a significant
number of scientific works devoted to the
problems of intercultural communication
and the wuse of digital technologies in
teaching foreign languages, the issue of a
comprehensive analysis of students' speech
behavior in the process of virtual
intercultural discussions remains
insufficiently covered. This necessitates the
need for further research aimed at
identifying effective approaches to the
formation of students' intercultural
communicative competence in a digital
educational environment [7: 118].

Aim of the research. The purpose of the
article is to analyze the features of
intercultural communication in the digital
educational environment and determine the
specifics of students' speech behavior in
the process of virtual discussions during
the study of foreign languages. The
relevance of such research is due to the
active use of digital platforms in the
educational process, which creates new
conditions for communicative interaction

HeoOXimHOCTI (pOopMyBaHHS Yy  CTYIEHTIB
3aTHOCTL IHTEepIpeTyBaTHU KYABTYPHI
BiIMIHHOCTI, aZleKBaTHO pearyBaTH Ha
KOMYHIKaQTUBHI cUTyalil Ta ajanTyBaTH
MOBAEHHEBI crparerii BITIOBIZTHO 0

COLIIOKYABTYPHOI'O KOHTEKCTY CIIIAKYBaHHS,
30KpeMa B yMOBax OHAAMH-KOMyHikarmi [4:
89]. ¥ cBoro uepry, mocaimkennda /. Kpicrasa
"Language and the Internet" mnpucBsaueHe
aHaaizy TpaHcgopmalii MOBAEHHEBUX HOPM Yy
MUPPOBOMY IIPOCTOPiI Ta BIIAMBY IiHTEpPHET-
KOMYHIKaIlii Ha MOBHY IIOBEAIHKY
KOPHCTYBadiB [S: 54].

OxkpeMi acIieKTH BipTyaAbHOIO AVCKYPCY Ta
MOBAEHHEBOIL B3aeMoii YIaCHHKIB
KOMYHIKAIlii PO3rASIaloThCS TAKOXK Y IIpallsx
C. Tyamina Ta H.delipkao. Y  cBoix
JOCAI/DKEHHSIX HAYKOBLI aKIEeHTVIOTH yBary
Ha  [OparMaTUYHUX 1  COLIOKYABTYPHHX
XapaKTePUCTHUKAX OHAAMH-KOMYHIKAITii,
MIiIKPECAIOIOYH, III0 IM(POBE CEepeIOBUILE
dopMy€e HOBi MOAEAI MOBAEHHEBOI TOBEIiHKH.

Taki Momeai TIOTPeOYIOTH  CIIEIiaABHOTO
[1€IArOTiTHOTO CyIIpoBOLy Y poreci
HaBYaHHS 1IHO3EeMHUX MOB, OCKIABKH

edeKTUBHA KOMYHIKallid y BipTyasbHOMY
IIpocTopi Ilependadae HE AUIIIE BOAOIHHS
MOBHUMH  3acobaMu, a #H  pPO3yMiHHS
KyABTYPHUX HOPM Ta  KOMYHIKaQTHBHHX
crpareriit [6: 102].

HeszBaskaroun Ha  HasgBHICTH 3HAYHOI
KIABKOCTi HAyKOBHX IIpallb, IIPHUCBSIYEHUX
npobaeMaM MiKKYABTYPHOI KOMYHIKAaIlil Ta
BUKOPHUCTAHHIO [UMPOBUX TEXHOAOTIH V
HaBYaHHI 1HO3eMHUX MOB, TIHUTAHHS
KOMIIACKCHOTO aHaaizy MOBAE€HHEBOI
HOBEIIHKM CTYACHTIB y IIPOLIECI BIpTYyaAbHHUX
MIDKKYABTYPHUX  JOUCKYCiH 3aAUIIAETHCS
HEIOCTaTHBO BHCBiTA€HHM. Lle 3yMoBaroe
HEeOOXiIHICTD TIOIAABIIIIX JTOCAIT3KEHD,
COpPSIMOBaHUX Ha BHU3HAYEHHS €(eKTUBHUX
migxomiB g0 (OpMyBaHHSI —MiKKYABTYPHOL
KOMYHIKaQTUBHOI KOMIIETEHTHOCTI CTYACHTIB B
yMoBax 11¢ppoBOrO OCBITHBOTO
cepenoBuia [7: 118].

Mera crarri MeTrolo crarTi € aHaai3
0COOAMBOCTEN MIKKYABTYPHOI KOMYHIKAlli B
IU(PPOBOMY  OCBITHBOMY CEPEIOBHIIL  Ta
BU3HA4YEHHS criediku MOBAE€HHEBOI
IIOBEMIHKM CTYAEHTIB y IIPOLIECI BipTyaAbHHX
OUCKYCIM Il yac BUBYEHHSI iHO3€MHUX MOB.
AKTYaABHICTb TAKOIO JIOCAI/PKEHHHI 3yMOBACHA
aKTUBHUM BUKOPHCTaHHSIM TP POBUX
naaTpopM  y  HaBYaAABHOMY IIPOLIECI, IO
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between participants in the educational
process and contributes to the expansion of
opportunities for intercultural
communication.

The research aims to identify the main
speech strategies and communicative
models used by students during online
interaction. Particular attention is paid to
the analysis of the features of
communication in a virtual environment,
where  linguistic, sociocultural  and
technological factors are combined,
influencing the nature of the speech
behavior of the discussion participants.

In addition, an important task of the
study is to determine the impact of digital
platforms on the formation of students'
intercultural communicative competence.
In particular, the role of online discussions,
interactive educational resources and other
forms of digital communication in the
development of intercultural interaction
skills, the ability to adapt speech strategies
to different communicative situations and
adhere to the norms of speech etiquette in
virtual space is analyzed.

Results and discussion. The current
stage of development of higher education is
characterized by the intensive introduction
of digital technologies into the educational
process, which significantly transforms
approaches to teaching foreign languages
and organizing communication between
participants in the educational process. In
these conditions, a foreign language is
considered not only as an academic
discipline, but also as a universal tool for
professional and intercultural interaction.
Accordingly, intercultural communication
in the digital environment, which is
implemented through various forms of
virtual communication, in particular online
discussions, forums, video conferences and
joint project platforms, acquires special
importance [3: 67].

The digital environment forms a new
communicative space, within which the
speech  activity of students differs
significantly from traditional classroom
communication. In the virtual environment,
participants interact not only through
written messages, but also through audio
and video channels, which combine
elements of oral and written speech. Such

CTBOPIOE HOBI yYMOBU [OAS KOMYHIKaTHBHOL
B3aeMOii MDK yYacHHKaMH  OCBITHBOTO
IIPOLIECY Ta CIIpUde PO3ILIMPEHHIO
MOZKAUBOCTEH MIKKYABTYPHOTIO CITIAKYBaHHSI.

Y Mexax MOOCAMKEeHHs IepeadadacThCs
BUSIBAEHHSI OCHOBHUX MOBA€HHEBUX CTpaTerit
i KOMYHIKaTHBHUX MOZEAEH, 1110
BUKOPHCTOBYIOTbCA CTYAE€HTaMM I d4ac

OHAQMH-B32€EMO/Ii. OcobanBa yBara
IPUIIAIETECH aHaaizy ocobAHBOCTEH
KOMYHIKaIlii B yMoOBax BipTyaABHOTO
cepeloBUINA, A€  IIOEQHYIOTbCA  MOBHI,
COLIIOKYABTYPHI Ta TEXHOAOTIYHI YMHHUKH, III0
BIIAMBAIOTh Ha  XapakTep  MOBAEHHEBOI
IOBEIiHKH yYaCHUKIB JHUCKYCIi.

KpiMm TOro, BaKAMBHUM  3aBIaHHSIM
JOCAITXKEHHS € BU3HA4YEHHA BIIAUBY
mudpoBuxX  maatgopMm  Ha  POpMyBaHHS
MIKKYABTYPHOI KOMYHIKaTUBHO{
KOMIIeTEHTHOCTI CTYZEHTIB. 3okpema,
aHaAI3yeTbCI poAb OHAAQMH-AUCKYCIH,

IHTepaKTHBHUX OCBITHIX pecypciB Ta iHITIHX
dopM 1HPpoBOi KOMYyHIKAIil y pPO3BUTKY
HAaBUYOK MiKKYABTYPHOI B3a€MOZii, yMiHb
alanTyBaTH MOBAEHHEBI CTpaTerii A0 Ppi3HHX
KOMYHIKaTHBHUX CUTyallill Ta JOTPHMYyBaTHCH
HOPM MOBAEHHEBOI'O €THKETY Yy BipTyaAbHOMY

IIPOCTOPI.

Buxaan OCHOBHOT'O MaTepiaay.
CydacHuii eran pO3BUTKY BHIIOI OCBITH
XapaKTepU3yEThCA IHTeHCUBHUM

VIIPOBAKEHHAM ITM(PPOBUX TEXHOAOTIH ¥
HaBYaAbBHUY IIPOLIEC, 1110 CYTTEBO
TpaHcopMye MAXOOU [0  BHKAQIAHHS
iHO3eMHHX MOB Ta oOpraHizaiii KoMmyHikarlii
MiXK y4aCHHUKaMH OCBITHBOIO IIPOLIECY. Y IIHX
yMOBax iHO3eMHa MOBa PO3TASNAETECH He
AMIIIEe gK HaBYaAbHA MOUCIIHIIAIHA, a 1 9K
YHIBEpCaABHHM IHCTPyMEHT ITpodpeciiiHoi Ta
MIKKYABTYPHOI B3aeMoii. BigmosigHo,
0COOAMBOTIO 3Ha4YeHHHA HaOyBae MiKKYABTypHA
KOMYHiKallii B IIU(PPOBOMY CEPEIOBHILY, SKa
peaaisyeTbcd 4epe3 pidHOMaHiITHI  ¢opMu
BIpTyaABHOTO CITIAKYBaHHSI, 30KpeEMa OHAAMH-

[UCKyCii, ¢popyMH, BieOKOH(pEpPEeHIi Ta
CIiABHI TIpoeKTHI maaTdopmu [3: 67].
Hudpoe cepenoBuille (OopMye HOBHUU

KOMYHIKQTUBHHUM IpPOCTIp, y Me€¥XKax SKOTO
MOBAE€HHEBA [iSIABHICTBH CTYAEHTIB iCTOTHO
BIIPI3HAETECS Bifl TPAOUIIHHOIO ayIUTOPHOIO
CIIIAKYyBaHHS. Y BIpTyaAbHOMY CepedoBHIIL
YY4acCHHKH B3a€EMOMIIOTh HE AHIIE Yepe3
IIHMCHMOBI ITIOBIZIOMAEHHSI, a ¥ 3a JOIIOMOIOIO
aymio- Ta BioeoKaHaAiB, 110 [TOETHYE EAEMEHTH
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integration contributes to the combination
of formal and informal communication
styles and the formation of new speech
models and interaction strategies [5: 54].

During the observation of virtual
discussions of students, it was found that
participants actively use shortened forms of
expressions, abbreviations, emojis and
other digital markers of emotional reaction.
Such elements contribute to the faster
transfer of information, but at the same
time require more careful consideration of
the context of communication. For
example, during the discussion of the topic
"International Communications" in the
environments of Zoom and Google
Classroom students often used
constructions like "I completely agree with
your point", "Could you please clarify your
idea?" or "I am not entirely certain about
that", which demonstrates a combination of
oral speech etiquette, written form of
expression and non-verbal digital
signals [S: 54].

It is important to note that the
peculiarities of communication in the
digital environment are determined not
only by the technical capabilities of the
platforms, but also by the intercultural
component of communication. In the
course of our own research, which included
the analysis of more than 120 hours of
virtual discussions of students from
different faculties, it was found that
communication participants often adjust
their own statements in accordance with
the speech and sociocultural norms of the
interlocutors. For example, representatives
of Asian cultural traditions mainly
formulated objections in a milder form ("I
understand your point, but...", "Perhaps we
could consider..."), while students from
European countries expressed their
disagreement more directly ("I disagree",
"That's not correct"). This indicates that the
digital environment stimulates adaptive
speech behavior and contributes to the
development of students' intercultural
competence [4: 89].

In addition to linguistic aspects, the
digital environment also affects the
cognitive processes of communication

participants. Observations have shown that
in virtual discussions, students more often

o)

YCHOIO MW IIMCBMOBOI'O MOBACHHA. Taka

iHTerpailia CIIpUsiE KOMOiHyBaHHIO
dopMasbHUX 1 HeOPMAaABHUX  CTHUAIB
KOMyHIKallii Ta  ¢opMyBaHHIO HOBHUX

MOBAEHHEBUX MOJleAeH i cTpaTeriii BiaeMomil
[5: 54].

Ilix gac crocrepexkeHHd 3a BipTyasAbHUMH
OUCKYCIIMU CTYOEHTIB OyAO BCTAHOBAEHO, IO

YIaCHUKHU aKTHUBHO BHKOPHUCTOBYIOTH
CKOpOYeHi dopmu BHCAOBAIOBAHb,
abpeBiaTypu, emonzi Ta iHmn 1udpoBi

MapKepu eMollitiHoi peakiiii. Taki eaeMeHTH
CIPUSIOTh INBUALIIH Tmepenadi iHdopwmariii,
OHAaK BOJHOYAC HOTPEOYIOTH OIABIII YBasKHOTO
BpaxyBaHHsI KOHTEKCTY CITIAKYBaHHSI.
Hampuraan, minm 4Yac o0OroBopeHHS TeMHU
"MixkHapoaHi KOMYHIKallii' y CepemoBHIIIAX
Zoom Ta Google Classroom CTyOEHTH 4YacTo
BUKOPHUCTOBYBaAU KOHCTPYKLilI Ha 3pazok "l
fully agree with your point", "Could you please
clarify your idea?" abo "Il am not entirely

certain about that", 1m0 ageMmoHCcTpyE
IIOEIHAHHS YCHOIO MOBACHHEBOIO E€THKETY,
mUCBMOBOI  (POPMH  BHCAOBAIOBAHHA  Ta
HeBepOaAbHUX ITU(PPOBHUX CUTHAAIB [5: 54].

BaxkauBo 3a3HAYNUTH, M0 OCOOAMBOCTI
KOMyHIKaIlii B IHU(PPOBOMYy CepemoBHIIL
3yMOBAIOIOTBC ~ HE  AMWIINE  TEeXHIYHUMH
MOZKAWBOCTSIMH raatdopm, a 178

MIDKKYABTYPHHUM KOMIIOHEHTOM CHIAKYBaHHS.
Y X0/l BAACHOTO JOCAII>KEHHS, sIK€ BKAIOYAAO
aHaaiz mnoHan 120 romMH  BIPTYaABHHX
OUCKYCiHl CTYIEHTIB Pi3HUX (PaKyABTETIB, OyAO

BCTAHOBACHO, III0 YyYaCHUKU KOMYHiKail
4acT0 KOPUIVIOTE BAACHI BHCAOBAIOBAHHS
BIIIIOBIIHO paro) MOBAEHHEBHX i
COLIIOKYABTYPHUX HOPM  CIIIBPO3MOBHUKIB.
Hampuraan, IPEeaCTaBHUKHU a3ifCBLKUX
KYABTYPHHUX TPATULLIH epeBaskHO

dopMyAIOBaAH 3amepedeHHsT Y OIABIII M AKii
dopmi ("I understand your point, but...",
"Perhaps we could consider..."), Tomi gk
CTYAEHTHU 3 €BPOINEUCBKUX KpaiH
BHCAOBAIOBaAM Hesroay Oiapmn  mpamo (']
disagree", "That’s not correct"). lle cBimauTH
IIpO Te, LI0 IIM(PPOBE CEPENOBUIIE CTUMYAIOE
aaIITUBHY MOBAEHHEBY IIOBEIIHKY Ta CIIPHSIE

PO3BUTKY MDKKYABTYPHOI KOMIIETE€HTHOCTI
cryaeHTiB [4: 89].

OkpiM  MOBHHMX acCHeKTiB, IHUdpoBe
CEPEIOBHUIIE BIIAUBAE 1 Ha  KOTHITHUBHI
IIpoliecu y4aCHUKIB KOMYyHIKaItii.

CrioctepeskeHHS II0Ka3aAH, 110 Y BipTyaAbHHUX
JUCKYCISIX CTYAEHTH dYacTille OOMipKOBYIOTH
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think about their answers before
publishing, which contributes to the
development of analytical thinking and the
formation of reasoned positions. At the
same time, participants actively use digital
tools for quick information search,
integrating it into their own statements. For
example, during the discussion of the topic
"Cultural differences in business
communication" students referred to
scientific sources, provided examples from
real practice and added links to relevant
materials, which indicates a combination of
the development of language competence
with the formation of information
literacy [6: 102].

The results of the study showed that
students from different cultures interpret
emojis and abbreviations differently. For
example, in some Asian countries,
excessive use of emojis can be perceived as
reducing the seriousness of the message,
while in European countries and the USA
this practice is common for online
communication. In this regard, speech
behavior in the digital environment
requires students not only linguistic
competence, but also the ability to engage
in intercultural analysis and
communicative flexibility [4: 89].

In addition, the digital environment
creates conditions for the use of combined
communicative strategies, in which oral
and written speech are combined within
the same interaction. For example, during
online discussions on Zoom, students often
made short oral comments and then
supplemented them with written
explanations in the chat, adding examples
or clarifications. This approach allows us to
take into account the different pace of
information perception by participants and
stimulates more active participation in the
discussion [3: 67].

In general, the results of the study
indicate that the digital environment not
only changes the forms of speech behavior
but also contributes to the formation of
new communicative competencies of
students. Participants in the educational
process learn to adapt speech to a specific
communicative context, combine different
styles and communication channels, take
into account the cultural characteristics of

CBOI BiNIOBiAi Nepes, IyOAiKalli€to, 1110 CIIPUSIE
PO3BUTKY  aQHAAITUYHOTO  MHCAEHHS  Ta
dopMyBaHHIO apryMEHTOBaHUX MMO3Ulliil. [Tpu
IIOMY Y4YaCHHKH aKTHBHO BHKOPHCTOBYIOTHb
oudpoBi IHCTPYMEHTU [AS OII€pPaTHUBHOIO
MOUIYKYy iHdopMariii, iHTerpyrodun ii y BaacHi
BUCAOBAIOBaHHd. Hampuraan, mig  yac
obroBopenHsa Temu "Cultural differences in
business communication" CTYOEeHTH
3BEPTAANCH [0 HAYKOBUX [KEpPEA, HaBOOHAU
IIPHUKAQIN 3 PEAABHOI IPaKTHKU Ta JoJAaBaAd
IIOCMAQHHS Ha BIANOBIAHI MaTepiaau, IO
CBIMYUTH IIPO IIOEAHAHHSI PO3BUTKY MOBHOL

KOMIIeTEHTHOCTI 3 ¢ropMyBaHHIM
iHopMmartiiiHoi rpamoTHOCTi [6: 102].
3acrocyBaHHs 1IppoBUX MapKepiB

€MOLIIHOCTI TAaKOXX Ma€ CBOIO CIEHUQIKYy B
YMOBaxX MIiXKKyABTYPHOI B3aemopmii. PesyarTaru
JOOCAI/DKEHHSI ITI0Ka3aAW, III0 CTYAEHTH 3
PI3HUX KYABTYP IIO-Pi3HOMY iHTEPIIPETYIOTH
emon3i Ta abpeBiatypu. Harpuraan, v neskux
azificbKNX KpaiHax HaaMipHe BHUKOPUCTAHHS
eMOo/3l MOXKe CHIpUPMaTHCd 9K 3HWKEHHS

CEepHO3HOCTI MOBIHOMAEHHH, TOoAli SK Yy
€BpoIerceknx KpaiHax Ta CHIA Taka
OpakTUKa €  3BUYHOIO JIAd  OHAAMH-

CIiAKyBaHHdA. Y 3B’I3Ky 3 ILIUM MOBAEHHEBA
HOBEMiHKa y  OU(POBOMY  CEPEOOBHILL
BUMAara€ Bil CTYAEHTIB HE AWIIIE MOBHOI
KOMIIETEHII1, a 1% 4 3IaTHOCTI 10
MIKKYABTYPHOI'O aHaAidy Ta KOMYHIKATHBHOL
THyJKOCTi [4: 89].

Kpim Toro, 1mdpoBe cepeqoBHIIE CTBOPIOE
YMOBH [OAS BHUKOPHCTAHHS KOMOIHOBAHHX
KOMYHIKQTUBHUX CTpAaTerili, y sKUX yCHe Ta
IIMCHEMOBE MOBAEHHS ITOEMHYIOTBCH B MeKax
ormHiei B3aemomii. Hampuraanm, mim dwac
OHAAWH-IUICKYCIiHE y Zoom CTYOEHTH dYacTo
BHUCAOBAIOBAAW KOPOTKI yCHI KOMeHTapi, a
IIOTiM  [ONOBHIOBaAM  iX  IINCBMOBUMM
TIOSICHEHHSIMH Y 4aTi, JOIAI0YH IIPUKAAIHU abo
YTOYHEHHS. Taxmit Hiaximg JI03BOASIE
BpaxoByBaTH Pi3HUH TeMH CHpUAHATTS
inpopmarlii yJacHUKaMH Ta  CTHUMYAIOE
aKTUBHIILy y4acTb y AUCKYCIi [3: 67].

3arasom pe3yAbTaTH JOCAI/TKEHHS
CBiI4aTh, 10 IIU(PPOBE CEPEIOBUIIIEC HE AUIIIE
3MiHIOE (DOPMM MOBAEHHEBOI IOBEMiHKH, a U
cripuge hopMyBaHHIO HOBUX KOMYHIKaTHBHUX

KOMIIETEHIIIH CTYOEHTIB. YyacHUKHU
HaBYaALHOTO Iporecy HaBYaIOTECS
alanTyBaTH MOBAEHHS [0 KOHKPETHOTIO

KOMYHIKQTHBHOIO KOHTEKCTy, KOMOIHyBaTH
pi3HI CTHALI Ta KaHaAuM  CIIIAKYBaHHY,
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interlocutors and use digital resources to

increase the effectiveness of
communication. At the same time, these
processes require methodically
substantiated pedagogical support and
integration of appropriate educational
technologies [2: 45].

Students' speech behavior in virtual

discussions is influenced by a number of
factors, among which the key ones are the

level of foreign language proficiency,
cultural awareness, communicative
experience and the specifics of the digital
platform. In the process of online
interaction, students are forced to adapt
language tools to the format of

communication, adhere to the norms of
speech etiquette and consider the cultural
characteristics of the interlocutors, which
contributes to the development of
intercultural adaptation skills [4: 89].

One of the important characteristics of
virtual discussions is their interactivity
and dynamism. Unlike traditional forms
of communication, the digital
environment allows students to
participate in discussions regardless of
geographical location and  physical
presence. This significantly expands the
possibilities for authentic intercultural
interaction and creates conditions for
communication between representatives
of different linguistic and cultural
communities [3: 67].

The study also found that the digital
environment has a positive effect on
reducing  psychological  barriers to
communication in a foreign language. The
virtual format of communication often
reduces the fear of making mistakes and
helps students increase their confidence
in their own speaking abilities. The online
format provides an opportunity to more
carefully consider statements and adjust
speech in accordance with the
communicative situation [1: 23].

Analysis of students' speech behavior in
virtual discussions showed the active use of
various communicative strategies, in
particular, the strategies of explanation,
clarification, agreement and denial. Speech
markers of politeness also play an
important role, which help to avoid conflict
situations in intercultural communication.

BpaxoByBaTU KYABTYPHI 0COOAMBOCTI
CITIiBPO3MOBHUKIB i BHUKOPUCTOBYBaTH
mudpoBi pecypcu vt iABUIIEHHS
edpekTBHOCTI KOoMyHikaii. BoxmHouac i
IIpoLIeCH oTpedyroTh METOIMYIHO

OOI'PYHTOBAHOIO IIEATONiYHOIO CYIIPOBOAY Ta
iHTerpailii BiAIOBITHMX OCBITHIX TEXHOAOTIH
[2: 45].

MoBAeHHEBaA  MOBEMiHKA  CTYOEHTIB ¥
BipTyaAbHUX [HCKYCigX (pOopMyeThCS — Hifm
BIIAUBOM HH3KM YMHHUKIB, Cepel SKUX
KAIOYOBHUMHU € PIBEHb BOAOMIHHS I1HO3EMHOIO
MOBOIO, KYABTYPHa 00i3HAHICTB,
KOMYHIKaTUBHHM  [OOCBii Ta  cHemudika
mudpoBoi 1aaTdopMu. Y Tporeci OHAAMH-
B3a€EMO/ii CTYZEHTH 3MYyLIEHI aaanTyBaTH
MOBHI 3acobu o0 dopmaTy CIiAKyBaHHS,
JOTPUMYyBaTHCI HOPM MOBA€HHEBOIO €THKETY
Ta BPaxOBYBaTH KYABTYPHI OCOOAMBOCTi
CIIIBPO3MOBHUKIB, II0 CIPHSE PO3BUTKY
HaBHYOK MIKKYABTYpPHOI ananTatiii [4: 89|.

OpHiero 3 BaXKAMBHUX  XapaKTEPUCTHK
BIpTyaAbHUX OUMCKYCiH € iX iHTepaKTHBHICTD i
OuHaMivHicTb. Ha BigMiHy Big TpaguiiifHUX
dopM KoMmyHIKalii, OHU(pPPOBE CEePEIOBUIIIE
[I03BOASIE  CTyAeHTaM OpaTu y4acTb y
JVCKYCiSIX HE3aA€KHO Bifi reorpadidHoro
posramntyBaHHa Ta (pisumgHOi mpucytHocTi. Lle

3HAYHO PO3LINPIOE MOXKAWUBOCTI  JIAS
aBTEHTUYHOI MIXKKYABTYPHOI B3aeMOIii Ta
CTBOPIOE YMOBH OIS CIiAKyBaHHSA

IPECTAaBHUKIB PI3HHMX MOBHHX 1 KYABTYPHHX
criapHOT [3: 67].

Y rmporeci OOCAKEHHS TakKoX Oyao
BCTAHOBAEHO, III0 IM(POBE CEPEIOBHILE
IIO3UTHUBHO BIIAMBAE Ha 3HIKEHHA
IICUXOAOTIYHUX Oap’epiB y  CIiAKyBaHHI

iHo3eMHOIO MOBOIO. BiptyaarHuit dopmar
KOMYyHIKallii 94acTO 3MEHIIye CTpax IIOMHAKHU

Ta  CIpHUde  IIABUIIEHHIO  BIIEBHEHOCTi
CTYLEHTIB y BAACHHX MOBAE€HHEBUX
MOZKAUBOCTSIX. Onnaita-cpopmar Hazae
MOXKAUBICTH  peTeAbHillle  0OMipKOByBaTH
BUCAOBAIOBAHHSI Ta KOPUIYBATH MOBAECHHS
BiAIIOBIMAHO [0 KOMYHIKATUBHOI CHUTYyallii
[1:23].

AHani3 MOBACHHEBO] IIOBEAIHKU CTYAEHTIB ¥
BIpTyaABHHUX [OUCKYCiSIX 3acCBiMYUB aKTHUBHE
BUKOPUCTaHHA Pi3HUX  KOMYHIKaQTHBHHX
CTpaTeriii, 30KpeMa CcTpaTerii II0gCHEHHH,
YTOYHEHHS, IIOTO/PKEHHA Ta 3allepedeHHs.
BaskAWBY pOAB BifirpaloTh TAKOXK MOBAEHHEBI
MapKepy BBIYAWBOCTI, SKi J0OIIOMAararoThb
YVHUKHYTH KOH(MAIKTHHX cuTyartii y
MIDKKYABTYPHOMY CIHIAKYBaHHI. Y ITU(PPOBOMY
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In the digital environment, such markers
can be both verbal and non-verbal, which
requires additional skills in interpreting
messages [6: 102].

The study pays special attention to the
role of the teacher as a moderator of virtual
discussions. Pedagogical support is a
necessary condition for the effective
formation of students' speech behavior in a
digital environment. The teacher should

direct the discussion, formulate
problematic issues, correct speech errors
and focus on cultural aspects of

communication. This approach contributes
to the formation of conscious intercultural
communication and increases the
effectiveness of the educational process [2:
45].

An important aspect of intercultural
communication in a digital environment is
the use of authentic materials and real
communicative situations. The study
analyzed more than 50 virtual
discussions of students organized on the
basis of relevant social, cultural and
professional topics, such as "International
Business Communication", "Social
Networks and Speech Culture” and
"Ethics of Intercultural Communication".
The results showed that discussing such
topics stimulates the active use of various
language tools by students and
contributes to the development of
intercultural communicative competence
[3: 67].

In addition, the wuse of authentic
materials stimulates students' cognitive
activity and develops critical thinking
skills. During the analysis of online
discussions, it was found that students
actively compare the information received
with their own experience, analyze cultural
differences and discuss various
communicative strategies of interaction.
For example, during the discussion of video
materials from international conferences,
students from Ukraine and other European
countries paid attention to the differences
in the ways of arguing and presenting their
own position [4: 89].

The results of the study confirm that the
integration of authentic materials into virtual
discussions contributes to the formation of

CEPENOBHUIIL TaKi MapKEPH MOXYTh MaTH K
BepOaAbHUM, TakK i HeBepbaAbHUN XapakTep,
1110 noTpedye IIOIATKOBHX HABHUYOK
iHTeprpeTallii HoBiZOMAEHS [6: 102].

OcobAMBY yBary y OOCAIMKEHHI ITPHIIACHO
poAl BHKAaZa4a 9K MoAepaTropa BipTyaAbHUX
JUCKYCIiH. [Nemaroriuauii CYTIPOBIg €
HeOoOXiTHOO YMOBOIO e(peKTUBHOTO
dopMyBaHHS MOBAEHHEBOI [IOBEIiHKHU
CTYAEHTIB y  ILU(PPOBOMYy  CEpPEIOBHIIL.
Burkaamau Mae cropsMoByBaTH IUCKYCito,
dopMyarOBaTH mpobaeMHi MIUTaHHS,
KOPUIyBaTH  MOBAEHHEBI  IIOMHAKH  Ta
aKIeHTYBaTH yBary Ha KyABTYPHHX aCIleKTax
CITIAKYBaHHSI. Taxkuit T XA CIIpHsiE
hbOpPMyBaHHIO YCBIIOMAE€HOI MIKKYABTYPHOI
KOMyHIKaIlii Ta maBulye egeKTUBHICTD
HaB4aABHOIO IIpoliecy [2: 45].

BaskAMBHM =~ aCOeKTOM  MIiKKYABTYPHOI
KOMYHIKAIlli y IIM(PPOBOMY CEPEIOBUIL €
BUKOPHUCTAHHS AaBTEHTUYHHX MaTepiasiB Ta
peaAbHHMX KOMYHIKAQTHBHHX CHTyalliii. Y
MeXKaX MOOCAMKeHHsT OyAo IIpoaHasi3oBaHO
noHan S50 BIpTyaabHHUX OUCKYCiH CTYZAEHTIB,
OpraHi3oBaHMX Ha  OCHOBI  aKTyaAbHHX
COLIaABHUX, KYABTYPHHUX 1 ITPOPeciiHIX TeM,
TakuxX 9K "MixHaponHa Oi3Hec-KOMyHIiKallid',
"CowmiaabHI MepeKi Ta KyABTYypa MOBAEHHS' Ta

"Etrra MIKKYABTYPHOTO CITIAKYBaHHS .
PesyapTatr mnokazasu, M0 OOTNOBOPEHHS
IIOai0HMX TEeM CTHUMYAIOE aKTHUBHE

BUKOPHUCTAHHS CTyAEHTAMM Pi3HOMAaHITHUX
MOBHUX 3aco0iB 1  CIOpHS€E  PO3BUTKY
MiXKKYABTYPHOI KOMYHIKaTUBHOI
KoMmImeTeHTHocTi [3: 67].

KpiM TOro, BHKOPHCTAHHS aBTEHTUYHHUX
MaTepiasiB CTHMYAIOE KOTHITHBHY aKTUBHICTH
CTyAeHTIB 1 (popMye HABUYKU KPUTUIHOTO
mucaeHHs. [lig gyac aHaAi3y OHAAMH-OUCKYCiH
O6yA0 BCTAQHOBAEHO, IO CTYAEHTH AaKTHUBHO

IIOPiBHIOIOTHL  OTPHUMAaHy iHdopMallio 3
BAACHHM [OCBIiIOM, aHaAi3yIOTb KYyABTYPHI
BIIMIHHOCTI Ta 0OTrOBOPIOIOTH Ppi3Hi
KOMYHIKaTUBHI cTparterii B3a€MOZIii.
Hamnpuraan, i, 4Jac 0OrOBOpPEHHS
BijeoMaTepianiB 3 MIKHapPOIHUX

KOH(pepeHIli¥ CTyIeHTH 3 YKpaiHM Ta iHIINX
€BPOIIEHCBKUX KpaiH 3BEpTasu yBary Ha
BiIMIHHOCTI y criocobax apryMmeHTallii Ta
HoJAaHHS BAACcHOI 1to3utlii [4: 89).

PesyabTaTi  MIpPOBENEHOIO  [IOCAIKEHHS
HiaTBEPKYIOTh, 1110 iHTerpalliss aBTeHTUIHUX
MaTepiasiB y BIpTyaabHI [OHUCKYCii CIIpHIe
dopMyBaHHIO MOBHOi KOMIIETEHTHOCTI Ta
PO3BUTKY HaBHYOK aJalTallii MOBAEHHL [0
PI3HMX KOMYHIKQTMBHHUX YMOB. CTyAeHTH
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linguistic competence and the development
of skills for adapting speech to different
communicative conditions. Students learn to
take into account the cultural context, select
appropriate forms of politeness and change
the style of expression depending on the
interlocutor. In this context, the digital
environment acts not only as a technical
means of organizing learning, but also as an
important socio-cultural space within which
students' intercultural communicative
competence is formed [2: 45].

Further research in this area may be
aimed at developing methodological
recommendations for organizing virtual
discussions and improving pedagogical
approaches to teaching foreign languages
in a digital educational environment.

Conclusions and research
perspectives. The conducted study of the
features of intercultural communication
in the digital environment showed that
the wuse of virtual discussions and
authentic materials is an effective means
of developing students' foreign language
communicative competence. The digital
educational environment forms a new
communicative space within which
students' speech activity takes place
according to different principles compared
to traditional classroom communication.
The combination of oral and written
speech, the use of abbreviated forms of
expression, emotional markers and mixed
styles of communication create conditions
for flexible adaptation of speech to
various communicative situations, which
is especially important in the process of
intercultural interaction.

The study found that involving
students in discussing current social,
cultural and professional topics
stimulates their speech activity and
contributes to a deeper understanding of
cultural differences. Analysis of virtual
discussions showed that students actively
use various speech strategies, adapting
the style and tone of speech depending on
the interlocutor and communicative
context. When discussing issues related
to international business communication

and the ethics of intercultural
communication, students demonstrated
the ability to adjust the level of

HABYAIOTECA
KOHTEKCT,
BBIYAUBOCTI

BpaxoByBaTH
nobupatu
Ta

KYABTYPHUH
BiMmoBizmHI  hopMu
3MiHIOBaTHU CTHAB
BUCAOBAIOBaHHA 3aAE3KHO Bi
CIIIBPO3MOBHHKA. Y  IIBOMYy  KOHTEKCTi
IU(POBE CEPENOBUILlE BHCTYIIAE HE AHIIIE
TEeXHIYHUM 3acoO0M oprasizallii HaB4YaHHI, a
¥ BasKAMBHM COLIIOKYABTYPHHM IIPOCTOPOM, Y
MeXKax H9KOro (QPOPMYeETBECI MDKKYABTYpPHA
KOMyHIKaTHBHa KOMIIETEHTHICTb CTyAEHTIB [2:
45].

IlTomaarwlti AOCAIMKEHHS y IIbOMY HaIIpsMi
MOXKyTb OyTH CHpsSMOBaHI Ha PO3pPOO0AECHHS
METOAUYHUX PEKOMEHAITH 1010 opraHisariii
BipTyaAbHUX [OUCKYCiH Ta BIOOCKOHAAECHHS
IIeJaTOTIYHIX ImiaxoaiB paro) HaBYaHHS
iHO3eMHHX MOB y IM(POBOMY OCBITHBOMY

CEepenOBUIIL.

BHCHOBKH Ta NepCneKTHBH
JOCAIAIKEHB. [TpoBenene JTOCAI[CKEHHS
0COOAMBOCTEN MIKKYABTYPHOI KOMYHIKAllii B
IU(PPOBOMY CEPENOBHUIIL 3aCBiMYHAO, IO
BUKOPHUCTAHHS BIPTyaAbBHUX [OUCKYCiH Ta
aBTEHTUYHHX MaTepiaaiB € e(eKTUBHUM
3acoboM PO3BUTKY IHIITOMOBHO{

KOMYHIKATHBHOI KOMIIETEHTHOCTI CTYZAEHTIB.
[MudpoBe OCBiTHE cepenoBHILEe (POPMY€E HOBUH
KOMYHIKQTUBHHH MPOCTIp, y Me¥KaxX SKOTO

MOBAEHHEBA JIFIABHICTE CTYEHTIB
BimOyBaeThCsl 3a  IHINMMH  [OPUHIIAIIAMHA
IOPIBHAHO 3 TPagUIiHUM ayaAuTOPHUM
CIIIAKYBaHHSIM. IloenHnanna  ycHOro M
IIMCBEMOBOTO MOBA€HHS, BUKOPHCTaHHS
CKOPOYEHHX dopm BHUCAOBAIOBaHHS],
eMOIIMHIX MapKepiB 1 3MilIaHUX CTHAIB
KOMyHiKallii CTBOPIOE YMOBH [OASl THYYKOi
azanrartii MOBAECHHS 0 pizHHX
KOMYHIKATUBHUX CHUTyallif, II0 € OCOOAHBO
B&XKAMBHM Yy  [OpoLeci  MiXKKyABTYPHOI
B3aeMo/Iii.

Y Xomi mOoCAimKeHHsT BCTAHOBAEHO, IIO
3aAy4eHHd ~ CTYOEHTIB [0  OOroBOpPEHHS
aKTyaAbBHHX  COL[JaABHMX, KyABTYPHHX 1
podpeciiHmx TEM CTHUMYAIOE ixHrO

MOBAEHHEBY aKTUBHICTE Ta CIIPHUSIE TAHOIIIOMY
PO3YMiHHIO KyABTYPHHMX BiMiHHOCTEH. AHaai3
BipTyaAbHUX QUCKYCIH ITOKa3aB, 110 CTYAeHTH
aKTHBHO  BHUKOPHCTOBYIOTH  Pi3HOMAaHITHI
MOBAEHHEBI CTpaTerii, aJalITyio4u CTHABL 1 TOH
BHUCAOBAIOBAHHS 3aA€2KHO Bif
CITIiIBPO3MOBHUKA Ta KOMYHiIKaTUBHOTO
KOHTeKCTy. [lim 4Yac oOroBopeHHs IIHUTaHb,
IIOB’A3aHMHX i3 MIXKHapPOIHOIO bisHec-
KOMVHIKAITIEI0 Ta E€THUKOI MIiXKKYABETYPHOIO
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politeness, the selection of lexical units
and grammatical structures, which
indicates the development of intercultural
flexibility and language competence.

An important factor in the effectiveness
of intercultural communication in a
digital environment is the methodically
sound organization of the educational
process and the use of modern digital
platforms, such as Zoom, Moodle, Google
Classroom, Padlet, and Jamboard. The
combination of video conferencing, text
chat, and interactive online resources
promotes the development of students'
critical  thinking, intensification of
discussions of cultural cases, and the
formation of skills for analyzing speech
behavior in various communicative
settings.

The results of the study also confirm
that the use of authentic materials and
real communicative situations contributes
to the development of empathy and
tolerance in students. Working with video
materials, interviews and international
cases forms the ability to take into
account the position of the interlocutor,
adjust one's own speech and apply
strategies for diplomatic expression of
disagreement. This indicates that the
digital environment contributes not only
to the formation of linguistic skills, but
also the development of socio-cultural

competence, which is an important
component of professional training of
specialists in the modern globalized
world.

One of the important advantages of
intercultural communication in a digital
environment is the  possibility of
personalizing the learning process. The
teacher can select materials according to
the level of language training of students,
their professional interests and cultural
context, while students are given the
opportunity to independently choose
topics for discussion, analyze information
and apply it in their own speech. This
approach helps to increase motivation for
learning, activate cognitive activity and
develop critical thinking.

Prospects for further research in this
area are related to the development of
methods for assessing the effectiveness of

CITIIAKyBaHH4], CTYIEHTH  [OEMOHCTPYBaAU
3MaTHICTb KOPUILYBaTH pPiBEHb BBIiUAMBOCTI,
no0ip AEKCHYHUX OAWMHHUIL 1 TpaMaTHIHUX
KOHCTPYKIIiH, L0 CBiAYUTHL IIPO PO3BUTOK

MIKKYABTYPHOT THYYIKOCTi Ta MOBHOL
KOMIIETEHTHOCTI.

BaxkauBUM =~ 4YMHHUKOM  e(eKTHBHOCTI
MDKKYABTYPHOI KOMyHIKallili y IudpoBoMy
CEepeNoBUII € MEeTOOWYHO OOIPyHTOBaHA
opraisailis =~ HaBYaABHOIO  IIpolecy  Ta
BUKOPHCTAHHS Cy4acHUX U(PPOBUX

raatdopmM, Takux gk Zoom, Moodle, Google
Classroom, Padlet i Jamboard. IloemHanHa
BiZICOKOH(pEpEeHIIi}f, TEKCTOBHX daTiB i
IHTEepaKTUBHUX  OHAAWH-PECYPCIB  CIIpPULE
PO3BUTKY KPUTHYHOI'O MHCAEHHSI CTYIEHTIB,
aKTHBi3allii OOrOBOPEHHS KYABTYPHHX KeHCiB

Ta dopMyBaHHIO HaBUYO0K aHaaizy
MOBAEHHEBOIL IIOBEIIHKH B Pi3HUX
KOMYHIKaTUBHIX YMOBaX.

Pesyabraru JTOCAiT3KEeHHS TaKOXK
HiATBEPIKYIOTh, 1110 BUKOPHCTAHHS
aBTEHTUYHHUX  MaTepiaaiB i peasbHIX

KOMYHIKQTUBHHUX CHTYAllifl CIIPUSE PO3BUTKY
eMriatii Ta ToA€paHTHOCTI y cTymeHTiB. Pobora

3 BileoMarepiaramu, iHTEPB’TO Ta
MiXKHApOOHUMH Kedicamu ¢popMye 3OaTHICTH
BpaxOByBaTH  IO3WIIID  CHIiBPO3MOBHUKA,
KOPHUTYBaTHU BAacHe MOBAEHHS Ta
3aCTOCOBYBaTH CTpaTerii AUIIAOMATHYIHOIO

BUCAOBA€HHSI Hesroaw. lle cBimuuTh Ipo Te,
1o IMQPOBE CEPEIOBUIIE CIIPHUSE HE AHUIIIE
dopMyBaHHIO MOBHHX HaBHYOK, a ¥ PO3BUTKY
COILIIOKYABTYPHOI ~KOMIIETEHTHOCTI, SIKa €
BaKAVBOIO CKAAIOBOIO npodoecitiaol
[IiATOTOBKU daxiBLIiB y Cy4JacHOMY
ra06aAi30BaHOMY CBITi.

OnHiero 3 BasKAWBHX repeBar
MIDKKYABTYPHOI KOMYyHIKalili y mudpoBoMy
CEpPEeNOBHUIIl € MOXKAUBICTH II€PCOHAAI3AI]
HaB4YaABHOIO IIpolecy. Bukaagad Moxe
mo0HUpaTy MarepiaAr BIMIOBIIHO [0 PiBHA
MOBHOI T ITOTOBKH CTYIEHTIB, IXHIX
npodpeciiHX ~ iHTEpeciB 1 KYABTYpPHOIO
KOHTEKCTY, TOHi $K CTyAEHTH OTPUMYIOTH
MOXKAUBICTH CAMOCTIHHO 0O0OHpaTu TEMH OAS
OOrOBOpEeHHS, aHaAi3yBaTH iH(oOpMAallio Ta
3aCTOCOBYBaTH il y BAACHOMY MOBAEHHI.
Taxuii miaxia CIrpyde TiABUIIIEHHIO MOTHUBALLT

OO HaBYaHHd, aKTUBIizallii Mi3HaBaABHOI
IiSIABHOCT Ta PO3BUTKY KPUTHYIHOTO
MHUCAEHHS.

[TepCIIeKTUBH ITOAABIINX MOOCAIPKEHDL
IIFOMY HAaIpsMi IIOB’d3aHi 3 PO3POOACHHAM
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intercultural communication in a digital
environment using interactive platforms
and digital analytical tools; testing models
of automated analysis of students' speech
activity and identifying typical strategies
of speech adaptation in intercultural
communication; integrating digital
educational platforms with modern
technologies of artificial intelligence and
machine learning for  personalized
selection of educational materials; as well
as studying the impact of different types
of authentic resources — videos, podcasts,
social networks — on the development of
intercultural competence of students of
different levels of language training.

Thus, intercultural communication in
the digital educational environment is an
important tool for developing students'

foreign language communicative
competence, forming tolerance and
cultural sensitivity. Its effective

integration into the educational process
requires systematic pedagogical support,
methodically substantiated selection of
authentic materials and targeted use of
modern digital platforms, which opens up
new opportunities for combining language
training with the development of
intercultural competence in a modern
educational environment.

METOINK OITIHIOBAHHSI e(PEeKTUBHOCTI

MiXKKYABTYPHOI KOMYHIKaIlii y I poBOMY
CEepPeoBHII i3 3aCTOCYBAHHSIM iHTEPAKTUBHUX

maatpopm 1 1m@POBHX  aHAAITHUIHHX
IHCTPYMEHTIB; arpobarliero MoneAet
aBTOMATH30BAHOIO  aHaAildy  MOBAEHHEBOL
aKTHBHOCTI CTYAEHTIB Ta  BUSBACHHIM

TUIIOBUX CTpPaTEriti MOBAEHHEBOI afanTalli y
MDKKYABTYPHOMY CIIIAKYBaHHi; iHTerpalli€ro
IU(PPOBUX OCBITHIX IAAT(OPM i3 CydacHUMH
TEXHOAOTIIMH  IITYYHOIO  IHTEAEKTY  Ta
MAaIIIHHOTO HaBYaHHA AT
IIEPCOHAAI30BAHOTO  IIiI0OPY  HaBYAABHUX
MarepiasiB; a TakKoXX BUBYEHHSM BIIAUBY
PI3HUX THUIIIB aBTEHTHYHUX PECYpPCiB — BiZeo,
[IOKACTIB, COLIIaABHUX MEpPeX — Ha PO3BUTOK
MIKKYABTYPHOI ~KOMIIETEHTHOCTI CTYZCHTIB
Pi3HUX PiBHIiB MOBHOI IIiZITOTOBKH.

Takyum 4HMHOM, MIXKKYABTYpPHa KOMyHiKallid
y  1M(pPOBOMY  OCBITHEOMY  CEPEIOBHILI
BUCTYTIa€ Ba’KAUBHM iHCTPYMEHTOM PO3BUTKY
IHITOMOBHOI KOMYHIKQTUBHOI KOMIIETE€HTHOCTI
CTYAEHTIB, (HOPMyBaHHS TOAEPAHTHOCTI Ta

KyAGTYPHOI ~ 9yTAMBOCTi. Ii  edeKTHBHA
iHTerpallis y HaB4YaABHUH IIpolleC HOTpedye
CHCTEMHOTO I1eJaTOTiYHOTO CYIIPOBOY,
METOIMYIHO OOI'PYHTOBAHOI'O 00opy

aBTEHTUYHHX MaTepiaAiB i IiAeCIIpIMOBaHOIO
BUKOPHUCTAHHS Cy4acHUX (P POBUX
naaTcopM, IO BiAKPHUBAE HOBI MOXKAWBOCTI
OAd  TIOEAHAHHSA  MOBHOI  ITIIATOTOBKU 3
PO3BUTKOM MIiKKYABTYPHOI KOMITETEHTHOCTI ¥
Cy4aCHOMY OCBITHBOMY CEPEIOBHIII.
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